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Tender Enquiry No: NEIGR/S&P/OT/ E -50/ 2018 -19; Dated: 14/ 01/201 9 
F. No: NEIGR/S&P/H -04/2018 -19/Pt*  

 

 

e -TENDER /BID DOCUMENT 
 

ONLINE OPEN TENDER ARE INVITED BY DIRECTOR, NEIGRIHMS 
FROM ELIGIBLE MANUFACTURERS /AUTHORIZED 

REPRESENTATIVES FOR PROCESSING OF STORES /ITEMS, AS PER 
MCI REQUIREMENT /INSTITUTE FOR DEPARTMENT OF COMMUNITY 

MEDICINE, OPHTHALMOLOGY, BLOOD BANK, PATHOLOGY, 
MICROBIOLOGY, BIOCHEMISTRY, PHARMACOLOGY. 

     

Bid Document Downloading Start Date: 14:00 hours of 14.01.2019 

Pre-Bid Conference and Clarification Session: 16:00 hours of 25.01.2019 

Last Date and Time for Submission of Bid Document Online: 14:00 hours of 14.02.2019 

Last date and Time of Receipt of Earnest Money Deposit (hard copy): 14:00 hours of 14.02.2019 

Date and Time of Opening of Techno -Commercial Bids: 14:30 hours of 15.02.2019 

Cost of Earnest Money Deposit (EMD): Item Wise  

Tentative schedule after completion of Technical Commercial 

Evaluation subject to inputs from respective Committee /Authority: 

60 days from the date of 
opening of Techno ï

Commercial Bid 

Tentative schedule for awarding of contract including institutional 

requirement, justification of cost and on approval of the Competent 

Authority. 

60 days from the date of 
opening of e- Price Bid 

/BOQ 
 

Bidders /Tenderers can download the tender /bid document from Central Public Procurement Portal 
website at www.eprocure.gov.in Bidders /Tenderers are required to submit their bid online by 
uploading all the relevant  documents through www.eprocure.gov.in 
 
 

Tender document can also be downloaded from the Instituteôs website at www.neigrihms.gov.in For 
further details regarding tender amendment /addendum /date extension please visit website: 
www.eprocure.gov.in  
 
 
 

 
 

 
 
 

North Eastern Indira Gandhi Regional Institute of Health and Medical Sciences 
(An Autonomous Institute, Ministry of Health and Family Welfare, Government of India) 

Directorôs Block, Mawdiangdiang, Shillong 793 018  (MEGHALAYA) 
Website: www.neigrihms.gov.in /E -mail: storeneigrihms@gmail.com 

Tele /Fax: (0364) 2538032 

http://www.eprocure.gov.in/
http://www.eprocure.gov.in/
http://www.neigrihms.nic.in/
http://www.eprocure.gov.in/
http://www.neigrihms.nic.in/
mailto:storeneigrihms@gmail.com
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North Eastern Indira Gandhi Regional Institute of Health and Medical Sciences 
(An Autonomous Institute, Ministry of Health and Family Welfare, Government of India) 

Directorôs Block, Mawdiangdiang, Shillong 793 018 (Meghalaya) 
Website: www.neigrihms.gov.in; E -mail: storeneigrihms@gmail.com; Tele /Fax: (0364) 2538032 

 

SECTION I:  NOTICE INVITING TENDERS (NIT) 
 

Online tenders, in two-bid system, are invited by Director, NEIGRIHMS, Shillong for processing of stores /items for 
the Institute, as per enclosed specification and related terms and conditions. 
 
 

1. Bidders /Tenderers would be required to register on the Central Public Procurement Portal at 
www.eprocure.gov.in, using a valid Digital Signature Certificate (DSC) and valid email address to be able 
to participate in the bidding process. On registration with the Portal they will be provided with a user id and 
password by the system through which they can submit their bids online. 

2. Digital Signature Certificate (DSC) may be obtained from any authorized agencies registered with the 
Certifying Authority (CA), through National Informatics Center (NIC) in India.  

3. Bidders /Tenderers can download the bid document from Central Public Procurement Portal website at 
www.eprocure.gov.in Bidders /Tenderers are required to submit the bid online by scanning  and uploading 
all the relevant  documents through www.eprocure.gov.in 

4. Tender document can also be downloaded from the Instituteôs website at www.neigrihms.gov.in For further 
details regarding Amendment /Addendum /Extension please visit website: www.eprocure.gov.in and 
www.neigrihms.gov.in    

5. No tender fee is required for downloaded documents. 
6. Earnest Money Deposit (EMD) in the form of Call deposit, Bankerôs Cheque, Fixed deposit or Demand 

draft, drawn in favour of Deputy Director (Admn.), NEIGRIHMS, Shillong or Bank Guarantee of any 
Scheduled Bank, shall be scanned and submitted online, along with the Techno-commercial bid (Un priced 
Bid), within the period of tender online submission date and time and the original (hard copy) should be 
submitted to Stores & Procurement Section, Directorôs Block, Mawdiangdiang, NEIGRIHMS, Shillong -793018  
within the stipulated date and time.  

7. In the event of the date being declared as a closed holiday for purchaserôs office, the date for opening of 
bids online will be the following working day at the appointed times. 

8. Bidders/Tenderers need to scan and upload the required documents like Goods and Service Tax (GST) 
registration, PAN Number/Card, valid document regarding the existence and registration of the firm along 
with the with Techno-commercial bid, as per Check List (Section XXI) 

9. The technical bids will be opened online by a committee of members duly constituted for the purpose at the 
time and date as specified in the tender document. All statements, documents, certificates, proof of EMD 
/Affidavits, brochures, specifications, etc uploaded by the bidders will be verified and downloaded for 
technical evaluation and the result of technical bid evaluation will be displayed on www.eprocure.gov.in  
which can be seen by all bidders who participated in the tender.  

10. The bidders should download the BoQ.xls (Bill of Quantities) and filled in the blank spaces provided for 
mentioning the name of bidder and rates. Bidders need not modify any other text or background shown in 
the BOQ template or replace it with any other copy of same BOQ in .xls format. NEIGRIHMS /Central 
Public Procurement Portal (www.eprocure.gov.in) will accept the BOQ template only and hence the rate 
should not be quoted in any other place except BOQ template.  

11. The Financial bid (price bid) i.e. Bill of Quantity (BOQ) of only technically qualified bidders will be opened 
online by a committee of members and the result will be displayed on the www.eprocure.gov.in which can 
be seen by all bidders who participated in the tender.  

12. No work will be allotted to Non-tribal bidder, contractors, Suppliers, stockists, bonded warehouse, private 
carriage contractors, cooperative societies etc except under a valid trading license issued by the Khasi 
Hills Autonomous District Council, Shillong. 

13. The firm has to give an affidavit duly attested by the Notary Public (in original) on a non-judicial stamp 
paper of Rs. 10/= that the firm is not supplying the same item at lower rates quoted in this tender to any 
Government/Private organization or any other institution during past one year, as per ñFALL CLAUSEò 
adhered by DGS & D and other Government agencies.  

14. The firm has to give an affidavit duly attested by the Notary Public (in original) on a non-judicial stamp 
paper of Rs. 10/= that   there   is   no   vigilance/CBI /FEMA   case   pending against   the firm/supplier. 

15. At any time prior to the date of submission of bid, Director, NEIGRIHMS may, for any reason, whether at 
his own initiatives or in response to a clarification from a prospective bidder, modify the bidding documents 
by an amendment.  

16. The tendered rates and the validity of bids shall be for a minimum period of 120 days from the date, as the 
tender are finalized /awarded. 

17. Settlement of disputes ï Director, NEIGRIHMS or his authorized representative shall be the final authority 
in all disputes and decision will be binding on all concerned. 
 

Sd/- 
Stores & Procurement Officer, 

For and on behalf of Director, NEIGRIHMS, Shillong  

http://www.neigrihms.nic.in/
mailto:storeneigrihms@gmail.com
http://www.eprocure.gov.in/
http://www.eprocure.gov.in/
http://www.eprocure.gov.in/
http://www.neigrihms.nic.in/
http://www.eprocure.gov.in/
http://www.neigrihms.nic.in/
http://www.eprocure.gov.in/
http://www.eprocure.gov.in/
http://www.eprocure.gov.in/
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SECTION ï II 
GENERAL INSTRUCTIONS TO TENDERERS (GIT) 

 
 
A. PREAMBLE: 
 
1. Definitions and Abbreviations:  
 
1.1 The following definitions and abbreviations, which have been used in these documents shall have the 

meanings as indicated below: 
 

1.2. Definitions:  
 

(i) ñPurchaserò means the NORTH EASTERN INDIRA GANDHI REGIONAL INSTITUTE OF HEALTH AND 
MEDICAL SCIENCES (NEIGRIHMS), Mawdiangdiang, Shillong 793 018 (Meghalaya) 

 
(ii) ñTenderò means Bids /Quotation /Offer received from a Company /Firm /Tenderer. 
 
(iii) ñTendererò means Bidder/ the Individual or Firm / Company submitting Bids /Quotation / Tender 
 
(iii) ñSupplierò means the individual or the firm supplying the goods /services as incorporated in the contract.    
 
(iv) ñGoodsò means works and services which are incidental or consequential to the supply of such goods, 

such as, transportation, insurance, installation, commissioning, training and maintenance. 
 
(v) ñServicesò means works and services which are incidental or consequential to the supply of such goods, 

such as, transportation, insurance, installation, commissioning, training and maintenance. 
 
(vi) ñEarnest Money Depositò (EMD) means Bid Security/ monetary or financial guarantee to be submitted by a 

tenderer along with the techno ïcommercial bid. 
 
(vii) ñContractò means the written agreement entered into between the purchaser and/or consignee and the 

supplier, together with all the documents mentioned therein and including all attachments, annexure etc. 
therein.  

 
(viii) ñPerformance Securityò means monetary or financial guarantee to be furnished by the successful tenderer 

for due performance of the contract placed on it. Performance Security is also known as Security Deposit.  
 
(ix) ñConsigneeò means the Hospital/Institute/concerned user department/ person to whom the goods are 

required to be delivered as specified in the Contract. If the goods are required to be delivered to a person 
as an interim consignee for the purpose of despatch to another person as provided in the Contract then 
that ñanotherò person is the consignee, also known as ultimate consignee.  

 
(x) ñSpecificationò means the document/standard that prescribes the requirement with which goods or service 

has to conform.  
 
(xi) ñInspectionò means activities such as measuring, examining, testing, gauging one or more characteristics 

of the product or service and comparing the same with the specified requirement to determine conformity.  
 
(xii) ñDayò means calendar day. 
  
1.3  Abbreviations:  
 
(i) ñT E Documentò means Tender Enquiry Document  
 
(ii) ñNITò means Notice Inviting Tenders.  
 
(iii) ñGITò means General Instructions to Tenderers  
 
(iv) ñSITò means Special Instructions to Tenderers  
 
(v) ñGCCò means General Conditions of Contract  
 
(vi) ñSCCò means Special Conditions of Contract  
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(vii) ñDGS&Dò means Directorate General of Supplies and Disposals  
 
(viii) ñCPPPò means Central Public Procurement Portal 
 
(ix) ñPSUò means Public Sector Undertaking  
 
(x) ñCPSUò means Central Public Sector Undertaking  
 
(xi) ñLSIò means Large Scale Industry  
 
(xii) ñSSIò means Small Scale Industry  
 
(xiii) ñLCò means Letter of Credit  
 
(xiv) ñDPò means Delivery Period  
 
(xv) ñBGò means Bank Guarantee  
 
(xvi) ñBOQò means Bill of Quantities 
 
(xvii) ñCDò means Custom Duty  
 
(xviii) ñGSTò means Goods and Service Tax 
 
(xix) ñSGSTò means State Goods and Service Tax 
 
(xx) ñCGST /IGSTò means Central Goods and Service Tax /Integrated Goods and Service Tax 
 
(xxi) ñRRò means Railway Receipt  
 
(xxii) ñBLò means Bill of Lading  
 
(xxiii) ñFOBò means Free on Board  
 
(xxiv) ñFCAò means Free Carrier  
 
(xxv)  ñFORò means Free on Rail 
 
(xxvi)  ñCIFò means Cost, Insurance and Freight 
 
(xxvii)  ñCIPò means Carriage and Insurance Paid up to Consignee site. Additionally the Insurance (local 

transportation and storage) would be extended and borne by the Supplier from ware house to the 
consignee site for a period including 3 months beyond date of delivery. 

 
(xxviii) ñDDPò means Delivery Duty Paid named place of destination (Consignee site) 
  
(xxix) ñINCOTERMSò means International Commercial Terms as on the date of Tender Opening 
 
(xxx) òMOH&FWò means Ministry of Health & Family Welfare, Government of India  
 
(xxxi) ñNEIGRIHMSò means North Eastern Regional Institute of Health and Medical Sciences, Shillong, 

MOH&FW. 
 
(xxxii)  ñCMCò means Comprehensive maintenance Contract (labour, spare and preventive maintenance) 
 
2. Introduction  
 
2.1 The Purchaser has issued TE documents for purchase of goods and related services which also indicates, 

interalia, the required delivery schedule, terms and place of delivery.  
 
2.2 This section (Section II - ñGeneral Instruction Tenderersò) provides the relevant information as well as 

instructions to assist the prospective tenderers in preparation and online submission of tenders. It also 
includes the mode and procedure to be adopted by the purchaser for online receipt and online opening as 
well as online scrutiny and online evaluation of tenders and subsequent placement of contract.   
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2.3  The tenderers shall also read the Special Instructions to Tenderers (SIT) related to this purchase, as 
contained in Section III of these documents and follow the same accordingly. Whenever there is a conflict 
between the GIT and the SIT, the provisions contained in the SIT shall prevail over those in the GIT. 

  
2.4 Before formulating the tender and online submitting the same to the purchaser, the tenderer should read 

and examine all the terms, conditions, instructions, checklist etc. contained in the TE documents. Failure to 
provide and/or comply with the required information, instructions etc. incorporated in these TE documents 
may result in rejection of its tender.  

 
3. Availability of Funds  
 
3.1  Expenditure to be incurred for the proposed purchase will be met from the funds available with the 

purchaser/Institute.  
 
4. Language of Tender  
 
4.1  The tender submitted online by the tenderer and all subsequent correspondence and documents relating 

to the tender exchanged between the tenderer and the purchaser, shall be written in the English language, 
unless otherwise specified in the Tender Enquiry. However, the language of any printed literature furnished 
by the tenderer in connection with its tender may be written in any other language provided the same is 
accompanied by an English translation and, for purposes of interpretation of the tender, the English 
translation shall prevail.  

 
4.2  The tender submitted online by the tenderer and all subsequent correspondence and documents relating 

to the tender exchanged between the tenderer and the purchaser, may also be written in the Hindi 
language, provided that the same are accompanied by English translation, in which case, for purpose of 
interpretation of the tender etc, the English translations shall prevail.  

 
5. Eligible Tenderers  
 
5.1  This invitation for tenders is open to all suppliers who fulfil the eligibility criteria specified in these 

documents. 
 
6. Eligible Goods and Services  
 
6.1 All goods and related services to be supplied under the contract shall have their origin in India or any other 

country with which India has not banned trade relations. The term originò used in this clause means the 
place where the goods are mined, grown, produced, or manufactured or from where the related services 
are arranged and supplied.  

 
7. Deleted  
 

B. TENDER ENQUIRY DOCUMENTS: 
 
8. Content of Tender Enquiry Documents  
 

The relevant details of the required goods and services, the terms, conditions and procedure for tendering, 
tender evaluation, placement of contract, the applicable contract terms and, also, the standard formats to 
be used for this purpose are incorporated in the above-mentioned documents. The interested tenderers 
are expected to examine all such details, etc to proceed further.  

 
9. Amendments to TE documents  
 
9.1  At any time prior to the deadline for online submission of tenders, the purchaser may, for any reason 

deemed fit by it, modify the TE documents by issuing suitable amendment(s) to it.   
 
9.2  Such an amendment will be notified /displayed in the website: www.eprocure.gov.in and 

www.neigrihms.gov.in  
 
9.3  In order to provide reasonable time to the prospective tenderers to take necessary action in preparing their 

tenders as per the amendment, the purchaser may, at its discretion, extend the deadline for the 
submission of tenders and other allied time frames, which are linked with that deadline.  

 
10. Clarification of TE documents  
 

http://www.eprocure.gov.in/
http://www.neigrihms.nic.in/
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10.1  A tenderer requiring any clarification or elucidation on any issue of the TE documents may take up the 
same with the purchaser in writing. The purchaser will respond in writing to such request provided the 
same is received by the purchaser not later than fifteen days (unless otherwise specified in the SIT) prior to 
the prescribed date of online submission of tender.  

 

C. PREPARATION OF TENDERS: 
  
11. Documents Comprising the Tender  
 
11.1 The Two Tender System, i.e. ñTechno ï Commercial Tenderò and ñPrice /Finance Tender (BOQ)ò 

prepared by the tenderer shall comprise the following:  
 
A) Techno ï Commercial Tender (Un priced Tender) 
 
i) Earnest money furnished in accordance with GIT clause 19.1 alternatively, documentary evidence as per 

GIT clause 19.2 for claiming exemption from payment of earnest money. 
 
ii) Tender Form as per Section X (Un -priced). 
 
iii) Documentary evidence, as necessary in terms of clauses 5 and 17 establishing that the tenderer is eligible 

to submit the tender and, also, qualified to perform the contract if its tender is accepted.  
 
iv) Tenderer/Agent who quotes for goods manufactured by other manufacturer shall furnish Manufacturerôs 

Authorisation Form. While giving authorization to agent, to quote on their behalf, manufacturer has to give 
the reasons for not quoting directly against this tender. 

 
v) Power of Attorney in favour of signatory of TE documents and signatory of Manufacturerôs Authorisation 

Form 
 
vi) Documents and relevant details to establish in accordance with GIT clause 18 that the goods and the allied 

services to be supplied by the tenderer conform to the requirement of the TE documents. 
 
vii) Performance Statement as per section IX along with relevant copies of orders and end usersô satisfaction 

certificate. 
 
viii) Price Schedule (Financial Bid) with all the details including Make, Model etc. of the goods offered with 

prices blank (without indicating any prices). 
 
ix) Certificate of Incorporation in the country of origin. 
 
x) Checklist as per Section XXI. 
 
B) Price Tender: 
 
N.B. 
 
It is the responsibility of tenderer to go through the TE document to ensure furnishing all required documents in 
addition to above, if any. 
 
11.1 A tender, which does not fulfil any of the above requirements and/or gives evasive information/reply 

against any such requirement, shall be liable to be ignored and rejected.  
 
11.2  Tender document sent by Speed Post /Registered Post /Courier /Fax /Mail or any other related mode, 

other than by online submission through www.eprocure.gov.in shall be ignored.  
 
12. Tender currencies  
 
12.1  The tenderer supplying indigenous goods or already imported goods shall quote only in Indian Rupees.  
 
12.2  For imported goods if supplied directly from abroad, prices shall be quoted in any freely convertible 

currency say US Dollar, Euro, GBP or Japanese Yen. As regards price(s) for allied services, if any required 
with the goods, the same shall be converted to Indian Rupees only if such services are to be performed 
/undertaken in India. Commission for Indian Agent, if any and if payable shall be indicated in the space 
provided for in the price schedule and will be converted/payable in Indian Rupees only.  

 
12.3  Tenders, where prices are quoted in any other way shall be treated as non -responsive and rejected. 

http://www.eprocure.gov.in/
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13 Tender Prices  
 
13.1  The Tenderer shall indicate on the Price Schedule (BOQ ïFinancial Bid) provided all the specified 

components of prices shown therein including the unit prices and total tender prices of the goods and 
services it proposes to supply against the requirement. All the columns shown in the price schedule should 
be filled up as required. If any column does not apply to a tenderer, the same should be left blank, 

 
13.2  If there is more than one schedule in the List of Requirements, the tenderer has the option to submit its 

quotation for any one or more schedules and, also, to offer special discount for combined schedules. 
However, while quoting for a schedule, the tenderer shall quote for the complete requirement of goods and 
services as specified in that particular schedule.  

 
13.3  The quoted prices for goods offered from within India and that for goods offered from abroad are to be 

indicated separately in the applicable Price Schedules (BOQ ïFinancial Bid) 
 
13.4  While filling up the columns of the Price Schedule (BOQ ïFinancial Bid), the following aspects should be 

noted for compliance:  
 
13.4.1  For domestic goods or goods of foreign origin located within India, the prices in the corresponding 

price schedule shall be entered separately in the following manner:  
 
a) The price of the goods, quoted ex-factory/ ex-showroom/ ex-warehouse/ off-the-shelf, as applicable, 

including all taxes and duties like GST, CGST, IGST, Custom Duty, Excise Duty etc. already paid or 
payable on the components and raw material used in the manufacture or assembly of the goods quoted 
ex-factory etc. or on the previously imported goods of foreign origin quoted ex-showroom etc; 

 
b) Any sales or other taxes and any duties including excise duty, which will be payable on the goods in India 

if the contract is awarded; 
 
c) Charges towards Packing & Forwarding, Inland Transportation, Insurance, Loading/Unloading and other 

local costs incidental to delivery of the goods to their final destination as specified in the List of 
Requirements and Price Schedule; 

 
d)   The price of Incidental Services, as mentioned in List of Requirements and Price Schedule; 
 
e) The prices of Turnkey (if any), as mentioned in List of Requirements, Technical Specification and Price 

Schedule; and 
 
f) The price of annual CMC, as mentioned in List of Requirements, Technical Specification and Price 

Schedule. 
 
13.4.2 For goods offered from abroad, the prices in the corresponding price schedule shall be entered 

separately in the following manner:  
 
a) The price of goods quoted FOB port of shipment, as indicated in the List of Requirements and Price 

Schedule; 
 
b) The price of goods quoted CIF port of entry in India as indicated in the List of Requirements and Price 

Schedule; 
 
c) The price of goods quoted DDP at consignee site in India as indicated in the List of Requirements, Price 

Schedule and Consignee List; 
 
d) Wherever applicable, the amount of custom duty with CDEC applicable  on CIF value on the goods to be 

imported; 
 
e) The charges for Loading/Unloading, Inland transportation, Insurance and other local costs, Incidental cost 

to delivery of the goods from the port of entry in India to Consignee Site, as specified in the List of 
Requirements and Price Schedule; 

  
f) The charges for Incidental Services, as in the List of Requirements and Price Schedule; 
 
g) The prices of Turnkey (if any), as mentioned in List of Requirements, Technical Specification and Price 

Schedule; and 
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h) The price of Annual CMC, as mentioned in List of Requirements, Technical Specification and Price 
Schedule. 

 
13.5  Additional information and instruction on Duties and Taxes:  
 
13.5.1 If the Tenderer desires to ask for Excise duty, GST, CGST, IGST, Custom Duty, Works Contract Tax etc. 

to be paid extra, the same must be specifically stated. In the absence of any such stipulation the price will 
be taken inclusive of such duties and taxes and no claim for the same will be entertained later. 

 
13.5.2 Excise Duty:  
 
a) If reimbursement of excise duty is intended as extra over the quoted prices, the supplier must specifically 

say so also indicating the rate, quantum and nature of the duty applicable. In the absence of any such 
stipulation it will be presumed that the prices quoted are firm and final and no claim on account of excise 
duty will be entertained after the opening of tenders.  

 
b) If a Tenderer chooses to quote a price inclusive of excise duty and also desires to be reimbursed for 

variation, if any, in the excise duty during the time of supply, the tenderer must clearly mention the same 
and also indicate the rate and quantum of excise duty included in its price. Failure to indicate all such 
details in clear terms may result in rejection of that tender.  

 
c) Subject to sub clauses 13.5.2 (a) & (b) above, any change in excise duty upward/downward as a result of 

any statutory variation in excise duty taking place within contract terms shall be allowed to the extent of 
actual quantum of excise duty paid by the supplier. In case of downward revision in excise duty, the actual 
quantum of reduction of excise duty shall be reimbursed to the purchaser by the supplier. All such 
adjustments shall include all reliefs, exemptions, rebates, concession etc. if any obtained by the supplier.  

 
13.5.3 Goods and Service Tax (GST):  
 

If a tenderer asks for GST, CGST, IGST and Works Contract Tax to be paid extra, the rate and nature of 
sales tax applicable should be shown separately. The GST, CGST, IGST and Works Contract Tax will be 
paid as per the rate at which it is liable to be assessed or has actually been assessed provided the 
transaction of sale is legally liable to GST, CGST, IGST and Works Contract Tax and is payable as per the 
terms of the contract. If any refund of Tax is received at a later date, the Supplier must return the amount 
forth-with to the purchaser. 

 
13.5.4  Octroi Duty and Local Duties & Taxes:  
 

Normally, goods to be supplied to government departments against government contracts are exempted 
from levy of town duty, Octroi duty, terminal tax and other levies of local bodies. However, on some 
occasions, the local bodies (like town body, municipal body etc.) as per their regulations allow such 
exemptions only on production of certificate to this effect from the concerned government department. 
Keeping this in view, the supplier shall ensure that the stores to be supplied by the supplier against the 
contract placed by the purchaser are exempted from levy of any such duty or tax and, wherever necessary, 
obtain the exemption certificate from the purchaser.  

 
However, if a local body still insists upon payment of such local duties and taxes, the same should be paid 
by the supplier to the local body to avoid delay in supplies and possible demurrage charges and obtain a 
receipt for the same. The supplier should forward the receipt obtained for such payment to the purchaser 
to enable the purchaser reimburse the supplier and take other necessary action in the matter.  

 
13.5.5 Customs Duty:  
 

In respect of imported stores offered from abroad, the tenderer shall specify the rate as well as the total 
amount of customs duty payable with CDEC, if applicable, on the quoted goods in the Price Schedule. The 
tenderer shall also indicate the corresponding Indian Customs Tariff Number applicable for the goods in 
question.  

 
13.6 For transportation of imported goods offered from abroad, relevant instructions as incorporated under GCC 

Clause 10 shall be followed.  
 
13.7 For insurance of goods to be supplied, relevant instructions as provided under GCC Clause 11 shall be 

followed.  
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13.8 Unless otherwise specifically indicated in this TE document, the terms FCA, FOB, FAS, CIF, CIP, DDP etc. 
for imported goods offered from abroad, shall be governed by the rules & regulations prescribed in the 
current edition of INCOTERMS, published by the International Chamber of Commerce, Paris  

 
13.9 The need for indication of all such price components by the tenderers, as required in this clause (viz., GIT 

clause 13) is for the purpose of comparison of the tenders by the purchaser and will no way restrict the 
purchaserôs right to award the contract on the selected tenderer on any of the terms offered.  

 
14. Indian Agent  
 
14.1 If a foreign tenderer has engaged an agent in India in connection with its tender, the foreign tenderer, in 

addition to indicating Indian agentôs commission, if any, in a manner described under GIT sub clause 12.2 
above, shall also furnish the following information:  

 
a) The complete name and address of the Indian Agent and its permanent income tax account number as 

allotted by the Indian Income Tax authority.  
 
b) The details of the services to be rendered by the agent for the subject requirement.  
 
c) Details of Service outlets in India, nearest to the consignee(s), to render services during Warranty and 

CMC period. 
 
15. Firm Price 
 
15.1 Unless otherwise specified in the SIT, prices quoted by the tenderer shall remain firm and fixed during the 

currency of the contract and not subject to variation on any account.  
 
15.2 However, as regards taxes and duties, if any, chargeable on the goods and payable, the conditions 

stipulated in GIT clause 13 will apply.  
 
16. Alternative Tenders  
 
16.1 Alternative Tenders are not permitted. 
 
16.2 If an agent submits bid on behalf of the Principal/OEM, the same agent shall not submit a bid on behalf of 

another Principal/OEM in the same tender for the same item/product. In a tender, either the Indian Agent 
on behalf of the Principal/OEM or Principal/OEM itself can bid but both cannot bid simultaneously for the 
same item/product in the same tender 

 
17  Documents Establishing Tendererôs Eligibility and Qualifications  
 
17.1 Pursuant to GIT clause 11, the tenderer shall furnish, as part of its tender, relevant details and documents 

establishing its eligibility to quote and its qualifications to perform the contract if its tender is accepted.  
 
17.2 The documentary evidence needed to establish the tendererôs qualifications shall fulfil the following 

requirements:  
 
a) In case the tenderer offers to supply goods, which are manufactured by some other firm, the tenderer has 

been duly authorised by the goods manufacturer to quote for and supply the goods to the purchaser. The 
tenderer shall submit the manufacturerôs authorization letter to this effect as per the standard form provided 
under Section XIV in this document.  

 
b) The tenderer has the required financial, technical and production capability necessary to perform the 

contract and, further, it meets the qualification criteria incorporated in the Section IX in these documents. 
 
c) In case the tenderer is not doing business in India, it is duly represented by an agent stationed in India fully 

equipped and able to carry out the required contractual functions and duties of the supplier including after 
sale service, maintenance & repair etc. of the goods in question, stocking of spare parts and fast moving 
components and other obligations, if any, specified in the conditions of contract and/or technical 
specifications.  

 
d) In case the tenderer is an Indian agent/authorized representative quoting on behalf of a foreign 

manufacturer for the restricted item, the Indian agent/authorized representative is already enlisted under 
the Compulsory Enlistment Scheme of Ministry of Finance, Govt. of India, operated through Directorate 
General of Supplies & Disposals (DGS&D), New Delhi.  
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e)  With a view to encourage óMake in Indiaô and promote manufacturing and production of goods and 
services in India, preference will be given to domestically manufactured products, as per Ministry of 
Commerce and Industry, Department of Industrial and Policy and Promotion, Government of India 
Notification No: P -45021/2/2017-B.E.-II; dated: 15.06.2017. 

 
18. Documents establishing Goodôs Conformity to TE document.  
 
18.1  The tenderer shall provide in its tender the required as well as the relevant documents like technical data, 

literature, drawings etc. to establish that the goods and services offered in the tender fully conform to the 
goods and services specified by the purchaser in the TE documents. For this purpose the tenderer shall 
also provide a clause-by-clause commentary on the technical specifications and other technical details 
incorporated by the purchaser in the TE documents to establish technical responsiveness of the goods and 
services offered in its tender.  

 
18.2  In case there is any variation and/or deviation between the goods & services prescribed by the purchaser 

and that offered by the tenderer, the tenderer shall list out the same in a chart form without ambiguity and 
provide the same along with its tender.  

 
18.3 If a tenderer furnishes wrong and/or misguiding data, statement(s) etc. about technical acceptability of the 

goods and services offered by it, its tender will be liable to be ignored and rejected in addition to other 
remedies available to the purchaser in this regard. 

 
19. Earnest Money Deposit (EMD)  
 
19.1 Pursuant to GIT clauses 8.1 and 11.1(d) the tenderer shall furnish along with its tender, earnest money for 

amount as shown in the List of Requirements. The earnest money is required to protect the purchaser 
against the risk of the tendererôs unwarranted conduct as amplified under sub-clause 19.7 below.  

 
19.2 The tenderers who are currently registered and, also, will continue to remain registered with the Central 

Purchase Organisation or the concerned Ministry or Department during the tender validity period for the 
specific goods as per tender enquiry specification shall be eligible for exemption from EMD. Vague 
stipulations in the Registration Certificate such as ñto customersô specificationò etc. will not be acceptable 
for exemption from furnishing of earnest money. In case the tenderer falls in these categories, it should 
furnish copy of its valid registration details (as the case may be). The EMD shall be forfeited if successful 
bidder fails to undertake the contract or fails to comply with any of the terms & conditions of the contract.  

 
19.3 The Earnest money shall be denominated in Indian Rupees or equivalent currencies as per GIT clause 

12.2. The Earnest money shall be furnished in one of the following forms:  
 

i) Account Payee Demand Draft 
ii) Fixed Deposit Receipt 
iii) Bankerôs cheque and 
iv) Bank Guarantee from any of the Commercial Banks 

 
19.4 The Account Payee Demand Draft, Fixed Deposit Receipt, Bankerôs cheque shall be drawn on any 

Commercial banks in India or country of the tenderer, in favour of the ñDeputy Director (Admn.), 
NEIGRIHMS, Shillongò. In case of bank guarantee, the same is to be provided from any commercial bank 
in India or country of the tenderer as per the format specified under Section XIII in these documents. 

 
19.5 The Earnest money shall be valid for a period of Forty Five (45) days beyond the validity period of the 

tender.  
 
19.6 Unsuccessful tenderersô earnest money will be returned to them without any interest, after expiry of the 

tender validity period, but not later than thirty days after conclusion of the resultant contract. Successful 
tendererôs earnest money will be returned without any interest, after receipt of performance security from 
that tenderer.  

 
19.7 Earnest Money is required to protect the purchaser against the risk of the Tendererôs conduct, which would 

warrant the forfeiture of the EMD. Earnest money of a tenderer will be forfeited, if the tenderer withdraws or 
amends its tender or impairs or derogates from the tender in any respect within the period of validity of its 
tender or if it comes to notice that the information/documents furnished in its tender is incorrect, false, 
misleading or forged without prejudice to other rights of the purchaser. The successful tendererôs earnest 
money will be forfeited without prejudice to other rights of Purchaser if it fails to furnish the required 
performance security within the specified period.  
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19.8 In the case of Bank Guarantee furnished from banks outside India (i.e. foreign Banks), it should be 
authenticated and countersigned by any nationalised bank in India by way of back-to-back counter 
guarantee. 

 
20. Tender Validity  
 
20.1 The tendered rates and the validity of bids shall be for a minimum period of 120 days year from the date, 

as the tender are finalized /awarded. Any tender valid for a shorter period shall be treated as unresponsive 
and rejected.  

 
20.2 In exceptional cases, the tenderers may be requested by the purchaser to extend the validity of their 

tenders up to a specified period. Such request(s) and responses thereto shall be conveyed by surface mail 
or by fax/ telex/cable followed by surface mail. The tenderers, who agree to extend the tender validity, are 
to extend the same without any change or modification of their original tender and they are also to extend 
the validity period of the EMD accordingly. A tenderer, however, may not agree to extend its tender validity 
without forfeiting its EMD.  

 
20.3 In case the day up to which the tenders are to remain valid falls on/ subsequently declared a holiday or 

closed day for the purchaser, the tender validity shall automatically be extended up to the next working 
day.  

 

D. SUBMISSION OF TENDERS  
 
22. Online Submission of Tenders  
 
22.1 The tenderers are to submit the tenders online (Techno ïCommercial bid and Finance bid) at 

www.eprocure.gov.in  
22.2 The tenderers must ensure that they submit their tenders not later than the closing time and date specified.  
22.3 The participating bidders in the tender should register themselves free of cost on e -procurement platform 

in the website www.eprocure.gov.in 
22.4 Bidders can log-in to e-procurement platform in secure mode only by signing with the Digital Certificates. 
22.5 The bidders who are desirous of participating in e- procurement shall submit their technical bids, price bids 

as per the standard formats available. 
22.6  The bidders should scan and upload the respective documents in Technical Documentation as per the 

check list. 
22.7 The rates should be quoted as per the BOQ downloaded for that particular tender. 
 
23. Late Tender  
 
23.1 Bidders should submit their tenders online within the specified date and time of submission.  
  
24. Alteration and Withdrawal of Tender  
 
24.1 No tender should be withdrawn after the deadline for submission of tender and before expiry of the tender 

validity period. If a tenderer withdraws the tender during this period, it will result in forfeiture of the Earnest 
money furnished by the tenderer in its tender.  

 

E. TENDER OPENING  
 
25.  Opening of Tenders  
 
25.1 The purchaser will open the tenders online at the specified date and time and at the specified place as 

indicated in the NIT.  
 

In case the specified date of tender opening falls on / is subsequently declared a holiday or closed day for 
the purchaser, the tenders will be opened at the appointed time and place on the next working day.  

 
25.2 Authorized representatives of the tenderers may attend the online tender opening provided they bring with 

them letters of authority from the corresponding tenderers.  
  

The tender opening official(s) will prepare a list of the representatives attending the tender opening. The 
list will contain the representativesô names & signatures and corresponding tenderersô names and 
addresses.  

 

http://www.eprocure.gov.in/
http://www.eprocure.gov.in/
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25.3 Two - Tender system as mentioned in para 21.6 above will be as follows. The Techno - Commercial 
Tenders are to be opened in the first instance, at the prescribed time and date as indicated in NIT. These 
Tenders shall be scrutinized and evaluated by the competent committee/ authority with reference to 
parameters prescribed in the TE document. During the Techno - Commercial Tender opening, the tender 
opening official(s) will read the salient features of the tenders like brief description of the goods offered, 
delivery period, Earnest Money Deposit and any other special features of the tenders, as deemed fit by the 
tender opening official(s). Thereafter, in the second stage, the Price Tenders of only the Techno - 
Commercially acceptable offers (as decided in the first stage) shall be opened for further scrutiny and 
evaluation on a date notified after the evaluation of the Techno ï Commercial tender. The prices, special 
discount if any of the goods offered etc., as deemed fit by tender opening official(s) will be read out. 

 

F. SCRUTINY AND EVALUATION OF TENDERS 
 
26. Basic Principle  
 
26.1 Tenders will be evaluated on the basis of the terms & conditions already incorporated in the TE document, 

based on which tenders have been received and the terms, conditions etc. mentioned by the tenderers in 
their tenders. No new condition will be brought in while scrutinizing and evaluating the tenders.  

 
27. Preliminary Scrutiny of Tenders  
 
27.1 The Purchaser will examine the Tenders to determine whether they are complete, whether any 

computational errors have been made, whether required sureties have been furnished and whether the 
Tenders are generally in order. 

 
27.2 Prior to the detailed evaluation of Price Tenders, pursuant to GIT Clause 34, the Purchaser will determine 

the substantial responsiveness of each Tender to the TE Document. For purposes of these clauses, a 
substantially responsive Tender is one, which conforms to all the terms and conditions of the TE 
Documents without material deviations. Deviations from, or objections or reservations to critical provisions 
such as those concerning Performance Security (GCC Clause 5), Warranty (GCC Clause 15), EMD (GIT 
Clause 19), Taxes & Duties (GCC Clause 20), Force Majeure (GCC Clause 26) and Applicable law (GCC 
Clause 31) will be deemed to be a material deviation. The Purchaser's determination of a Tenderôs 
responsiveness is to be based on the contents of the tender itself without recourse to extrinsic evidence. 

 
27.3 If a Tender is not substantially responsive, it will be rejected by the Purchaser   
 
27.4 The tenders will be scrutinized to determine whether they are complete and meet the essential and 

important requirements, conditions etc. as prescribed in the TE document. The tenders, which do not the 
meet the basic requirements, are liable to be treated as non ï responsive and will be summarily ignored.  

 
27.5 The following are some of the important aspects, for which a tender shall be declared non ï responsive 

and will be summarily ignored;  
 
(i) Tender form as per Section X (signed and stamped) is not uploaded.  
(ii) Tender is to be digitally signed during the process of submitting/uploading.  
(iii) Tender validity is shorter than the required period.  
(iv) Required EMD (Amount, validity etc.) 
(v) Tenderer has quoted for goods manufactured by other manufacturer(s) without the required Manufacturerôs 

Authorisation Form as per Section XIV.  
(vi) Tenderer has not agreed to give the required performance security.  
(vii) Goods offered are not meeting the tender enquiry specification.  
(viii) Tenderer has not agreed to other essential condition(s) specially incorporated in the tender enquiry like 

terms of payment, liquidated damages clause, warranty clause, dispute resolution mechanism applicable 
law.  

(ix) Poor/ unsatisfactory past performance. 
(x) Tenderers who stand deregistered/banned/blacklisted by any Govt. Authorities. 
(xi) Tenderer is not eligible as per GIT Clauses 5.1 & 17.1. 
(xii) Tenderer has not quoted for the entire quantity as specified in the List of Requirements in the quoted 
schedule. 
 
28. Minor Infirmity/Irregularity/Non-Conformity  
 
28.1 If during the preliminary examination, the purchaser find any minor informality and/or irregularity and/or 

non-conformity in a tender, the purchaser may waive the same provided it does not constitute any material 
deviation and financial impact and, also, does not prejudice or affect the ranking order of the tenderers. 
Wherever necessary, the purchaser will convey its observation on such óminorô issues to the tenderer by 
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registered/speed post etc. asking the tenderer to respond by a specified date. If the tenderer does not 
reply by the specified date or gives evasive reply without clarifying the point at issue in clear terms, that 
tender will be liable to be ignored.  

 
29 Discrepancies in Prices  
 
29.1 The prices offered by the bidders in the given BOQ will be taken as final. Claims, if any, in respect of any 

changes in the offered prices shall not be acceptable at any point of time.   
 
29.2 If, as per the judgement of the purchaser, there is any such arithmetical discrepancy in a tender, the same 

will be suitably conveyed to the tenderer by registered / speed post. If the tenderer does not agree to the 
observation of the purchaser, the tender is liable to be ignored.  

 
30. Discrepancy between original and copies of Tender   
 
30.1 Deleted 
 
31. Qualification Criteria  
 
31.1 Tenders of the tenderers, who do not meet the required Qualification Criteria prescribed in Section IX, will 

be treated as non - responsive and will not be considered further.  
 
32. Conversion of tender currencies to Indian Rupees  
 
32.1 In case the TE document permits the tenderers to quote their prices in different currencies, all such quoted 

prices of the responsive tenderers will be converted to a single currency viz., Indian Rupees for the 
purpose of equitable comparison and evaluation, as per the reference rates established by the Reserve 
Bank of India for similar transactions, as on the date of price bid opening /approval of the competent 
authority /financial concurrence, whichever is lower 

 
33. Schedule-wise Evaluation  
 
33.1 In case the List of Requirements contains more than one schedule, the responsive tenders will be 

evaluated and compared separately for each schedule. The tender for a schedule will not be considered if 
the complete requirements prescribed in that schedule are not included in the tender. However, as already 
mentioned in GIT sub clause 13.2, the tenderers have the option to quote for any one or more schedules 
and offer discounts for combined schedules. Such discounts wherever applicable will be taken into account 
to determine the lowest evaluated cost for the purchaser in deciding the successful tenderer for each 
schedule, subject to tenderer(s) being responsive.  

 
34. Comparison of Tenders  
 

Unless mentioned otherwise in Section ï III ï Special Instructions to Tenderers and Section ï VI ï List of 
Requirements, the comparison of the responsive tenders shall be carried out on Delivery Duty Paid (DDP) 
consignee site basis. The quoted turnkey prices and CMC prices will also be added for comparison/ranking 
purpose for evaluation.  

 
35. Additional Factors and Parameters for Evaluation and Ranking of Responsive Tenders 
 
35.1 Further to GIT Clause 34 above, the purchaserôs evaluation of a tender will include and take into account 

the following:  
i) In the case of goods manufactured in India or goods of foreign origin already located in India, GST & 
other similar taxes and excise duty & other similar duties, Customs Duties, Works Contract Tax etc which 
will be contractually payable (to the tenderer), on the goods if a contract is awarded on the tenderer; and  
ii) in the case of goods of foreign origin offered from abroad, customs duty and other similar import 
duties/taxes, which will be contractually payable (to the tenderer) on the goods if the contract is awarded 
on the tenderer.  

35.2 The purchaserôs evaluation of tender will also take into account the additional factors, if any, incorporated 
in SIT in the manner and to the extent indicated therein.   

 
36. Tendererôs capability to perform the contract  
 
36.1 The purchaser, through the above process of tender scrutiny and tender evaluation will determine to its 

satisfaction whether the tenderer, whose tender has been determined as the lowest evaluated responsive 
tender is eligible, qualified and capable in all respects to perform the contract satisfactorily. If, there is more 
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than one schedule in the List of Requirements, then, such determination will be made separately for each 
schedule.  

 
36.2 The above-mentioned determination will, interalia, take into account the tendererôs financial, technical and 

production capabilities for satisfying all the requirements of the purchaser as incorporated in the TE 
document. Such determination will be based upon scrutiny and examination of all relevant data and details 
submitted by the tenderer in its tender as well as such other allied information as deemed appropriate by 
the purchaser.  

 
37. Contacting the Purchaser  
 
37.1 From the time of submission of tender to the time of awarding the contract, if a tenderer needs to contact 

the purchaser for any reason relating to this tender enquiry and / or its tender, it should do so only in 
writing.  

 
37.2 In case a tenderer attempts to influence the purchaser in the purchaserôs decision on scrutiny, comparison 

& evaluation of tenders and awarding the contract, the tender of the tenderer shall be liable for rejection in 
addition to appropriate administrative actions being taken against that tenderer, as deemed fit by the 
purchaser.  

 
 

G. AWARD OF CONTRACT  
 
38. Purchaserôs Right to accept any tender and to reject any or all tenders  
 
38.1 The purchaser reserves the right to accept in part or in full any tender or reject any or more tender(s) 

without assigning any reason or to cancel the tendering process and reject all tenders at any time prior to 
award of contract, without incurring any liability, whatsoever to the affected tenderer or tenderers.  

 
39. Award Criteria  
 
39.1 Subject to GIT clause 38 above, the contract will be awarded to the lowest evaluated responsive tenderer 

decided by the purchaser in terms of GIT Clause 36.  
 
40. Variation of Quantities at the Time of Award/ Currency of Contract 
 
40.1 At the time of awarding the contract, the purchaser reserves the right to increase or decrease by up to 

twenty five (25) per cent, the quantity of goods and services mentioned in the schedule (s) in the ñList of 
Requirementsò (rounded of to next whole number) without any change in the unit price and other terms & 
conditions quoted by the tenderer.  

 
40.2 If the quantity has not been increased at the time of the awarding the contract, the purchaser reserves the 

right to increase by up to twenty five (25) per cent, the quantity of goods and services mentioned in the 
contract (rounded of to next whole number) without any change in the unit price and other terms & 
conditions mentioned in the contract, during the currency of the contract. 

 
41. Notification of Award  
 
41.1 Before expiry of the tender validity period, the purchaser will notify the successful tenderer(s) in writing, by 

registered / speed post or by fax/ telex/cable (to be confirmed by registered / speed post) automatic e-mail 
generated communication, that its tender for goods & services, which have been selected by the 
purchaser, has been accepted, also briefly indicating therein the essential details like description, 
specification and quantity of the goods & services and corresponding prices accepted. The successful 
tenderer must furnish to the purchaser the required performance security within twenty-one days from the 
date of dispatch of this notification. Relevant details about the performance security have been provided 
under GCC Clause 5 under Section IV.  

 
41.2 The Notification of Award shall constitute the conclusion of the Contract.  
 
41.3 Bidders/tenderer undertake to sign the contract agreement within 15 (fifteen) days from the issue of the 

letter of acceptance /order, failing which EMD/Security   deposit   may be forfeited   and    name   may be 
removed from the list of suppliers at NEIGRIHMS, Shillong. 

 
42. Issue of Contract  
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42.1 Promptly after notification of award, the purchaser will mail the contract form (as per Section XVI) duly 
completed and signed, in duplicate, to the successful tenderer by registered / speed post.  

 
42.2 Within fifteen days from the date of the contract, the successful tenderer shall return the original copy of 

the contract, duly signed and dated, to the purchaser by registered / speed post. 
 
42.3 The purchaser reserves the right to issue the Notification of Award consignee wise. 
 
43. Non-receipt of Performance Security and Contract by the Purchaser  
 
43.1 Failure of the successful tenderer in providing performance security and / or returning contract copy duly 

signed in terms of GIT clauses 41 and 42 above shall make the tenderer liable for forfeiture of its EMD 
and, also, for further actions by the purchaser against it.  

 
44. Return of EMD  
 
44.1 The earnest money of the successful tenderer and the unsuccessful tenderers will be returned to them 

without any interest, whatsoever, in terms of GIT Clause 19.6.  
 
45. Publication of Tender Result  
 
45.1 The name and address of the successful tenderer(s) receiving the contract(s) will be mentioned in the 

CPPP/notice board/bulletin/web site /Stores & purchase section of the purchaser.  
 
46. Corrupt or Fraudulent Practices /Code of Integrity 
 
46.1 It is required by all concerned namely the Consignee/Tenderers/Suppliers etc to observe the highest 

standard of ethics during the procurement and execution of such contracts and to abide by the Code of 
Integrity Act, as per GFR 2017. In pursuance of this policy, the Purchaser: - 
defines, for the purposes of this provision, the terms set forth below  
as follows: 
 
"corrupt practice" means the offering, giving, receiving or soliciting of any thing of value to influence the 
action of a public official in the procurement process or in contract execution; and 
"fraudulent practice" means a misrepresentation of facts in order to influence a procurement process or the 
execution of a contract to the detriment of the Purchaser, and includes collusive practice among Tenderers 
(prior to or after Tender submission) designed to establish Tender prices at artificial non-competitive levels 
and to deprive the Purchaser of the benefits of free and open competition; 
Will reject a proposal for award if it determines that the Tenderer recommended for award has engaged in 
corrupt or fraudulent practices in competing for the contract in question; 

 
Will declare a firm ineligible, either indefinitely or for a stated period of time, to be awarded a contract by 
the purchaser if it at any time determines that the firm has engaged in corrupt or fraudulent practices in 
competing for, or in executing the contract. 
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SECTION - III 
SPECIAL INSTRUCTIONS TO TENDERERS 

(SIT) 
 

The following Special Instructions to Tenderers will apply for this purchase. These special instructions will 
modify/substitute/supplement the corresponding General Instructions to Tenderers (GIT) incorporated in 
Section II. The corresponding GIT clause numbers have also been indicated in the text below:  
In case of any conflict between the provision in the GIT and that in the SIT, the provision contained in the 
SIT shall prevail.  
 
A Preamble 
 
No Change 
 
B TE documents 
 
No Change 
 
C Preparation of Tenders 
 
No Change 
 
D Submission of Tenders 
 
GIT Clause 22.1  
 
Tenderers shall ensure that their tenders, complete in all respects shall be scanned and submitted online at 
www.eprocure.gov.in within the stipulated date and time. 
It is advised to all bidders to submit theirs bids well before the closing date/time to avoid any difficulties in 
bidding process during the closing hour.  
 
E Tender Opening 
 
No Change 
 
F Scrutiny and Evaluation of Tenders 
 
No Change 
 
G Award of Contract 
 
No Change 

http://www.eprocure.gov.in/


A  T e n d e r  e n q u i r y  n o :  n e i g r / s & p / O t / e - 5 0 / 2 0 1 8  - 1 9  

  18 

SECTION - IV 
GENERAL CONDITIONS OF CONTRACT (GCC) 

 
1. Application  
 
1.1 The General Conditions of Contract incorporated in this section shall be applicable for this purchase 

to the extent the same are not superseded by the Special Conditions of Contract prescribed under 
Section V, List of requirements under Section VI and Technical Specification under Section VII of 
this document.  

 
2. Use of contract documents and information  
 
2.1 The supplier shall not, without the purchaserôs prior written consent, disclose the contract or any 

provision thereof including any specification, drawing, sample or any information furnished by or on 
behalf of the purchaser in connection therewith, to any person other than the person(s) employed by 
the supplier in the performance of the contract emanating from this TE document. Further, any such 
disclosure to any such employed person shall be made in confidence and only so far as necessary 
for the purposes of such performance for this contract.  

 
2.2 Further, the supplier shall not, without the purchaserôs prior written consent, make use of any 

document or information mentioned in GCC sub-clause 2.1 above except for the sole purpose of 
performing this contract.  

 
2.3 Except the contract issued to the supplier, each and every other document mentioned in GCC sub-

clause 2.1 above shall remain the property of the purchaser and, if advised by the purchaser, all 
copies of all such documents shall be returned to the purchaser on completion of the supplierôs 
performance and obligations under this contract.  

 
3. Patent Rights  
 
3.1 The supplier shall, at all times, indemnify and keep indemnified the purchaser, free of cost, against 

all claims which may arise in respect of goods & services to be provided by the supplier under the 
contract for infringement of any intellectual property rights or any other right protected by patent, 
registration of designs or trademarks. In the event of any such claim in respect of alleged breach of 
patent, registered designs, trade marks etc. being made against the purchaser, the purchaser shall 
notify the supplier of the same and the supplier shall, at his own expenses take care of the same for 
settlement without any liability to the purchaser.  

 
4. Country of Origin  
 
4.1 All goods and services to be supplied and provided for the contract shall have the origin in India or 

in the countries with which the Government of India has trade relations.  
 
4.2 The word ñoriginò incorporated in this clause means the place from where the goods are mined, 

cultivated, grown, manufactured, produced or processed or from where the services are arranged. 
 

The country of origin may be specified in the Price Schedule 
 
5. Performance Security  
 
5.1 Within thirty (30) days from date of the issue of notification of award by the purchaser, the supplier, 

shall furnish performance security to the purchaser at 10% of the contract value costing more than 
50 lakhs and 5% of the contract value costing less than 50 lakhs, valid up to sixty days after the date 
of completion of all contractual obligations by the supplier, including the warranty obligations. 

5.2 The Performance security shall be denominated in Indian Rupees or in the currency of the contract 
as detailed below:  

 

a) It shall be in any one of the forms namely Account Payee Demand Draft or Fixed Deposit Receipt 
drawn from any Scheduled bank in India or Bank Guarantee issued by a Scheduled bank in India, in 
the prescribed form as provided in section XV of this document in favour of the purchaser. The 
validity of the Fixed Deposit receipt or Bank Guarantee will be for a period up to 60 days beyond 
Warranty Period. 
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5.3 In the event of any failure /default of the supplier with or with out any quantifiable loss to the 
government including furnishing of consignee wise Bank Guarantee for CMC security as per 
Proforma in Section XV, the amount of the performance security is liable to be forfeited.  

 
5.4 In the event of any amendment issued to the contract, the supplier shall, within twenty-one (21) days 

of issue of the amendment, furnish the corresponding amendment to the Performance Security (as 
necessary), rendering the same valid in all respects in terms of the contract, as amended.  

 
5.5 The supplier shall enter into Annual Comprehensive Maintenance Contract as per the óContract 

Form ï Bô in Section XVI with the purchaser/consignees, 3 (three) months prior to the completion of 
Warranty Period. The CMC will commence from the date of expiry of the Warranty Period. 

 
5.6 Subject to GCC sub ï clause 5.3 above, the purchaser will release the Performance Security 

without any interest to the supplier on completion of the supplierôs all contractual obligations 
including the warranty obligations & after receipt of Consignee wise bank guarantee for CMC 
security in favour of Head of the Institute/ or otherwise stated of the consignee as per the format in 
Section XV. 

 
5.7 During maintenance & warranty period the bidderôs technical representative, shall attend to the 

machine /equipment within 48 hours and ensure uptime on immediate basis and shall ensure 
presence at NEIGRIHMS for 24 hours, after uptime is ensured.  

 
6. Technical Specifications and Standards  
 
6.1 The Goods & Services to be provided by the supplier under this contract shall conform to the 

technical specifications and quality control parameters mentioned in `Technical Specificationô and 
óQuality Control Requirementsô under Sections VII and VIII of this document.  

 
7. Packing and Marking  
 
7.1 The packing for the goods to be provided by the supplier should be strong and durable enough to 

withstand, without limitation, the entire journey during transit including transhipment (if any), rough 
handling, open storage etc. without any damage, deterioration etc. As and if necessary, the size, 
weights and volumes of the packing cases shall also take into consideration, the remoteness of the 
final destination of the goods and availability or otherwise of transport and handling facilities at all 
points during transit up to final destination as per the contract.  

 
7.2 The quality of packing, the manner of marking within & outside the packages and provision of 

accompanying documentation shall strictly comply with the requirements as provided in Technical 
Specifications and Quality Control Requirements under Sections VII and VIII and in SCC under 
Section V. In case the packing requirements are amended due to issue of any amendment to the 
contract, the same shall also be taken care of by the supplier accordingly.  

 
7.3 Packing instructions:  
 

Unless otherwise mentioned in the Technical Specification and Quality Control Requirements under 
Sections VII and VIII and in SCC under Section V, the supplier shall make separate packages for 
each consignee (in case there is more than one consignee mentioned in the contract) and mark 
each package on three sides with the following with indelible paint of proper quality:  

a. contract number and date  
b. brief description of goods including quantity  
c. packing list reference number  
d. country of origin of goods  
e. consigneeôs name and full address and  
f. supplierôs name and address  

 
8. Inspection, Testing and Quality Control  
 
8.1 The purchaser and/or its nominated representative(s) will, without any extra cost to the purchaser, 

inspect and/or test the ordered goods and the related services to confirm their conformity to the 
contract specifications and other quality control details incorporated in the contract. The purchaser 
shall inform the supplier in advance, in writing, the purchaserôs programme for such inspection and, 
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also the identity of the officials to be deputed for this purpose. The cost towards the transportation, 
boarding & lodging will be borne by the purchaser and/or its nominated representative(s). 

 
8.2 The Technical Specification and Quality Control Requirements incorporated in the contract shall 

specify what inspections and tests are to be carried out and, also, where and how they are to be 
conducted. If such inspections and tests are conducted in the premises of the supplier or its 
subcontractor(s), all reasonable facilities and assistance, including access to relevant drawings, 
design details and production data, shall be furnished by the supplier to the purchaserôs inspector at 
no charge to the purchaser.  

 
If during such inspections and tests the contracted goods fail to conform to the required 
specifications and standards, the purchaserôs inspector may reject them and the supplier shall either 
replace the rejected goods or make all alterations necessary to meet the specifications and 
standards, as required, free of cost to the purchaser and resubmit the same to the purchaserôs 
inspector for conducting the inspections and tests again.  

 
8.4 In case the contract stipulates pre-despatch inspection of the ordered goods at supplierôs premises, 

the supplier shall put up the goods for such inspection to the purchaserôs inspector well ahead of the 
contractual delivery period, so that the purchaserôs inspector is able to complete the inspection 
within the contractual delivery period.  

 
8.5 If the supplier tenders the goods to the purchaserôs inspector for inspection at the last moment 

without providing reasonable time to the inspector for completing the inspection within the 
contractual delivery period, the inspector may carry out the inspection and complete the formality 
beyond the contractual delivery period at the risk and expense of the supplier. The fact that the 
goods have been inspected after the contractual delivery period will not have the effect of keeping 
the contract alive and this will be without any prejudice to the legal rights and remedies available to 
the purchaser under the terms & conditions of the contract.  

 
8.6 The purchaserôs/consigneeôs contractual right to inspect, test and, if necessary, reject the goods 

after the goodsô arrival at the final destination shall have no bearing of the fact that the goods have 
previously been inspected and cleared by purchaserôs inspector during pre-despatch inspection 
mentioned above.  

 
8.7 Goods accepted by the purchaser/consignee and/or its inspector at initial inspection and in final 

inspection in terms of the contract shall in no way dilute purchaserôs/consigneeôs right to reject the 
same later, if found deficient in terms of the warranty clause of the contract, as incorporated under 
GCC Clause 15. 

 
9. Terms of Delivery  
 
9.1 Goods shall be delivered by the supplier in accordance with the terms of delivery specified in the 

contract.  
 
10. Transportation of Goods  
 
10.1 Instructions for transportation of imported goods offered from abroad:  

Unless otherwise mentioned in SCC, the supplier shall follow the instructions mentioned below:  
 

In case of FOB/FAS contracts, shipping arrangements shall be made by the Shipping Co-ordination 
and Chartering Division/Shipping Co-ordination and Officer, Ministry of Surface Transport, New 
Delhi, India. Notice about the readiness of Cargo for shipment shall be given by the supplier from 
time to time at least six weeks in advance for finalising the shipping arrangement, through Fax/Telex 
and courier, to the Chief Controller of Chartering, Shipping Co-ordination Officer, Ministry of Surface 
Transport, Government of India, New Delhi. Within three weeks of receipt of the advance notice, as 
above, the said Chief Controller of Chartering, Shipping Coordination Officer will advise the supplier, 
through Fax/Telex and courier when and on board what vessels, these goods or such part thereof 
are to be delivered.  

 
If the advice for shipping arrangement is not furnished to the supplier within three weeks as 
aforesaid or if the vessel arranged is scheduled to arrive at the specified port of loading later than 
fifteen days of the date of readiness of cargo, as aforesaid, the supplier may arrange for such 
transport on alternative carriers with the prior written consent of the purchaser.  
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Where the supplier is required under the contract to deliver the goods on FOB/FAS basis and to 
arrange on behalf and at the expense of the purchaser for ocean transportation on Indian flag 
vessels or vessels of conference lines in which India is a member country, the supplier may arrange 
for such transportation on alternate carriers if the specified Indian flag vessels or conference vessels 
are not available to transport the goods within the time period(s) specified in the contract, with the 
prior written consent of the purchaser.  

 
Should the goods or any part thereof be not delivered on the nominated vessel (except in case 
where prior written consent of the purchaser was obtained), the supplier will be liable for all 
payments and expenses that the purchaser may incur or be put to, by reason of such non-delivery 
including dead and extra freight, demurrage of vessels and any other charges, whatsoever incurred 
by the purchaser.  

 
The supplier shall not arrange part-shipments and/or transhipment without the express/prior written 
consent of the purchaser. Where the supplier is required under the contract to deliver the goods 
under CIF/CIP terms, no further restriction shall be placed on the choice of the ocean carrier except 
that the shipment shall be made by Indian flag vessel or by vessels belonging to the conference 
lines in which India is a member country.  

 
In case of airlifting of imported goods offered from abroad, the same will be done only through the 
National Carrier i.e. Air India wherever applicable.  

 
10.2 Instructions for transportation of domestic goods including goods already imported by the supplier 

under its own arrangement:  
 

In case no instruction is provided in this regard in the SCC, the supplier will arrange transportation of 
the ordered goods as per its own procedure.  

 
10.3 In the case of FOB/FCA contract, the date of issue of the Bill of Lading/Air Way Bill shall be 

considered the date of delivery.  
 
11. Insurance: 
  
11.1 Unless otherwise instructed in the SCC, the supplier shall make arrangements for insuring the 

goods against loss or damage incidental to manufacture or acquisition, transportation, storage and 
delivery in the following manner:  

 
i)  Wherever necessary, the goods supplied under the contract shall be fully insured in a freely 

convertible currency in the manner specified in the contract. If considered necessary, the insurance 
may be done for coverage on ñall risksò basis including war risks and strike clauses. The amount to 
be covered under insurance should be sufficient to take care of the overall expenditure, which may 
be incurred due to any such damage, loss etc.  

 
ii) where delivery of imported goods offered from abroad is required by the purchaser on CIF/CIP 

basis, the supplier shall arrange for insurance for an amount equal to one hundred and ten percent 
of the CIF or CIP value of the goods from ñwarehouse to warehouseò (final destination) on ñall risksò 
basis including war risks and strikes and pay for the insurance, making the purchaser as the 
beneficiary.  

 
iii) Where delivery is on FOB/FAS basis, marine/air insurance shall be the responsibility of the 

purchaser.  
 
iv) in case of supply of domestic goods on Delivery Duty Paid (DDP) basis, the supplier shall be 

responsible till the entire stores contracted for arrive in good condition at destination. The transit risk 
in this respect shall be covered by the Supplier by getting the stores duly insured. The insurance 
cover shall be obtained by the Supplier in its own name and not in the name of the Purchaser or its 
Consignee.  

 
12. Spare parts  
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12.1 If specified in the List of Requirements and in the resultant contract, the supplier shall supply/provide 
any or all of the following materials, information etc. pertaining to spare parts manufactured and/or 
supplied by the supplier:  

 
a) The spare parts as selected by the purchaser to be purchased from the supplier, subject to the 

condition that such purchase of the spare parts shall not relieve the supplier of any contractual 
obligation including warranty obligations; and  

 
b) In case the production of the spare parts is discontinued:  
 
i) Sufficient advance notice to the purchaser before such discontinuation to provide adequate time to 

the purchaser to purchase the required spare parts etc., and  
 
ii) Immediately following such discontinuation, providing the purchaser, free of cost, the designs, 

drawings, layouts and specifications of the spare parts, as and if requested by the purchaser.  
 
12.2 Supplier shall carry sufficient inventories to assure ex-stock supply of consumable spares for the 

goods so that the same are supplied to the purchaser promptly on receipt of order from the 
purchaser.  

 
13. Incidental services  
 
13.1 Subject to the stipulation, if any, in the SCC (Section ï V), List of Requirements (Section ï VI) and 

the Technical Specification (Section ï VII), the supplier shall be required to perform the following 
services.  

 
i) Installation & commissioning, Supervision and Demonstration of the goods  
 
ii) Providing required jigs and tools for assembly, minor civil works required for the completion of the 

installation. 
 
iii) Training of Consigneeôs Doctors, Staff, operators etc.  for operating and maintaining the goods  
 
iv) Supplying required number of operation & maintenance manual for the goods  
 
14. Distribution of Dispatch Documents for Clearance/Receipt of Goods  
 

The supplier shall send all the relevant despatch documents well in time to the purchaser to enable 
the purchaser clear or receive (as the case may be) the goods in terms of the contract.  

 
Unless otherwise specified in the SCC, the usual documents involved and the drill to be followed in 
general for this purpose are as follows.  

 
A)  For Domestic Goods, including goods already imported by the supplier under its own 
 arrangement  
 

Within 24 hours of despatch, the supplier shall notify the purchaser, consignee, and others 
concerned if mentioned in the contract, the complete details of despatch and also supply the 
following documents to them by registered post / speed post (or as instructed in the contract):   

 
Four copies of supplierôs invoice showing contract number, goods description, quantity, unit price 
and total amount; 
Consignee Receipt Certificate as per Section XVII in original issued by the authorized representative 
of the consignee; 
Two copies of packing list identifying contents of each package; 
Inspection certificate issued by the nominated Inspection agency, if any. 
Certificate of origin; 
Insurance Certificate; & 
Manufacturerôs/Supplierôs warranty certificate & In-house inspection certificate. 

 
B) For goods imported from abroad 
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Within 24 hours of despatch, the supplier shall notify the purchaser, consignee, and others 
concerned if mentioned in the contract, the complete details of despatch and also supply the 
following documents to them by registered post / speed post (or as instructed in the contract):   

 

¶ Four copies of supplierôs invoice showing contract number, goods description, quantity, unit 

price and total amount; 

¶ Original and four copies of the negotiable clean, on-board Bill of Lading/Airway bill, marked 

freight pre paid and four copies of non-negotiable Bill of Lading/Airway bill; 

¶ Four Copies of packing list identifying contents of each package; 

¶ Insurance Certificate; 

¶ Manufacturerôs/Supplierôs warranty certificate; 

¶ Inspection certificate issued by the nominated inspection agency, if applicable as per 

contract; 

¶ Manufacturerôs own factory inspection report; 

¶ Certificate of origin 

¶ Port of Loading; 

¶ Port of Discharge and 

¶ Expected date of arrival.  

15. Comprehensive Warranty  
 
15.1 The supplier warrants comprehensively that the goods supplied under the contract is new, unused 

and incorporate all recent improvements in design and materials unless prescribed otherwise by the 
purchaser in the contract. The supplier further warrants that the goods supplied under the contract 
shall have no defect arising from design, materials (except when the design adopted and / or the 
material used are as per the purchaserôs specifications) or workmanship or from any act or omission 
of the supplier, that may develop under normal use of the supplied goods under the conditions 
prevailing in India.  

 
15.2 This warranty shall remain valid for five (5) years after the goods or any portion hereof as the case 

may be, have been delivered to the final destination and installed and commissioned at the final 
destination and accepted by the purchaser in terms of the contract, unless specified otherwise in the 
SCC.  

 

a. No conditional warranty like mishandling, manufacturing defects etc. will be acceptable.  

b. Warranty as well as Comprehensive Maintenance Contract will be inclusive of all accessories 

/spares  and Turnkey work including:-  

Á X-ray and CT tubes and high-tension cables.  

Á Helium replacement  

Á Any kind of motor.  

Á Plastic & Glass Parts.  

Á All kind of sensors including oxygen sensors.  

Á All kind of coils, probes and transducers including ECG cable, BP transducers, 

SpO2 Probes, Ultrasound and Colour Doppler Transducers/ probes, BP cuffs, 

Defibrillator internal and external paddles, chart recorders, ventilator reusable 

patient circuits, servo humidifier with chamber, electrodes and probes for blood gas 

analyzer, MRI coils.  

Á All kind of flat panel sensors and cassettes for DR & CR systems and patients 

handling trolleys   

Á Printers and imagers including laser and thermal printers with all parts.  

Á UPS including the replacement of batteries.  

Á Air-conditioners, etc..... 

c. Replacement and repair will be under taken for the defective goods.  

d.  Proper marking has to be made for all spares for identification like printing of installation and repair 

dates.  

15.3 In case of any claim arising out of this warranty, the purchaser/consignee shall promptly notify the 
same in writing to the supplier.  
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15.4 Upon receipt of such notice, the supplier shall, within 8 hours on a 24(hrs) X 7 (days) X 365 (days) 
basis, repair or replace the defective goods or parts thereof, free of cost, at the ultimate destination. 
The supplier shall take over the replaced parts/goods after providing their replacements and no 
claim, whatsoever shall lie on the purchaser for such replaced parts/goods thereafter. 

  
15.5 In the event of any rectification of a defect or replacement of any defective goods during the 

warranty period, the warranty for the rectified/replaced goods shall be extended from the date such 
rectified / replaced goods starts functioning to the satisfaction of the purchaser.  

 
15.6 If the supplier, having been notified, fails to rectify/replace the defect(s) within 8 hours on a 24(hrs) X 

7 (days) X 365 (days) basis, the purchaser may proceed to take such remedial action(s) as deemed 
fit by the purchaser, at the risk and expense of the supplier and without prejudice to other 
contractual rights and remedies, which the purchaser may have against the supplier.  

 
15.7 The Purchaser/Consignee reserve the rights to enter into Annual Comprehensive Maintenance 

Contract between Consignee and the Supplier for the period as mentioned in Section VII, Technical 
Specifications after the completion of warranty period. 

 
15.8 The supplier along with its Indian Agent and the CMC provider shall ensure continued supply of the 

spare parts for the machines and equipments supplied by them to the purchaser for 10 years after 
the expiry of Warrantee period. 

 
15.9 The Supplier along with its Indian Agent and the CMC Provider shall always accord most favoured 

client status to the Purchaser vis-à-vis its other Clients/Purchasers of its 
equipments/machines/goods etc. and shall always give the most competitive price for its 
machines/equipments supplied to the Purchaser. 

 
15.10 During maintenance & warranty period the bidderôs technical representative, shall attend to the 

machine /equipment within 48 hours and ensure uptime on immediate basis and shall ensure 
presence at NEIGRIHMS for 24 hours, after uptime is ensured.  

 
16. Assignment  
 
16.1 The Supplier shall not assign, either in whole or in part, its contractual duties, responsibilities and 

obligations to perform the contract, except with the Purchaserôs prior written permission. 
 
17. Sub Contracts  
 
17.1 The Supplier shall notify the Purchaser in writing of all sub contracts awarded under the contract if 

not already specified in its tender. Such notification, in its original tender or later, shall not relieve the 
supplier from any of its liability or obligation under the terms and conditions of the contract.  

 
17.2 Sub contract shall be only for bought out items and sub-assemblies. 
  
17.3 Sub contracts shall also comply with the provisions of GCC Clause 4 (ñCountry of Originò).  
 
18. Modification of contract  
 
18.1 If necessary, the purchaser may, by a written order given to the supplier at any time during the 

currency of the contract, amend the contract by making alterations and modifications within the 
general scope of contract in any one or more of the following:  

 
a) Specifications, drawings, designs etc. where goods to be supplied under the contract are to be 
specially manufactured for the purchaser,  

 
b) Mode of packing,  

 
c) Incidental services to be provided by the supplier  

 
d) Mode of despatch,  

 
e) Place of delivery, and 
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f) Any other area(s) of the contract, as felt necessary by the purchaser depending on the merits of 
the case.  

 
18.2 In the event of any such modification/alteration causing increase or decrease in the cost of goods 

and services to be supplied and provided, or in the time required by the supplier to perform any 
obligation under the contract, an equitable adjustment shall be made in the contract price and/or 
contract delivery schedule, as the case may be, and the contract amended accordingly. If the 
supplier doesnôt agree to the adjustment made by the purchaser, the supplier shall convey its views 
to the purchaser within twenty-one days from the date of the supplierôs receipt of the purchaserôs 
amendment / modification of the contract.  

 
19. Prices  
 
19.1 Prices to be charged by the supplier for supply of goods and provision of services in terms of the 

contract shall not vary from the corresponding prices quoted by the supplier in its tender and 
incorporated in the contract except for any price adjustment authorised in the SCC.  

 
20. Taxes and Duties  
 
20.1 Supplier shall be entirely responsible for all taxes, duties, fees, levies etc. incurred until delivery of 

the contracted goods to the purchaser.  
 

Further instruction, if any, shall be as provided in the SCC.  
 
21. Terms and Mode of Payment  
 

21.1 Payment Terms  
 

Payment shall be made subject to recoveries, if any, by way of liquidated damages or any other 
charges as per terms & conditions of contract in the following manner. 

 
A) Payment for Domestic Goods Or Foreign Origin Located Within India. 
 
Payment shall be made in Indian Rupees as specified in the contract in the following manner: 

 
On delivery: 
 
90 % payment of the contract price shall be paid on receipt of goods in good condition and upon the 
submission of the following documents: 
  

Four copies of supplierôs invoice showing contract number, goods description, quantity, unit price 
and total amount; 
Consignee Receipt Certificate as per Section XVII in original issued by the authorized representative 
of the consignee; 
Two copies of packing list identifying contents of each package; 
Inspection certificate issued by the nominated Inspection agency, if any. 
Insurance Certificate; 
Certificate of origin. 

 
On Acceptance: 
 

Balance 10 % payment would be made against óFinal Acceptance Certificateô as per Section XVIII of 
goods to be issued by the consignees subject to recoveries, if any, either on account of non-
rectification of defects/deficiencies not attended by the Supplier or otherwise. 

 
B) Payment for Imported Goods: 
 

Payment for foreign currency portion shall be made in the currency as specified in the ontract in the 
following manner: 

 
I) FOB Contracts: 
 
a) On Shipment: 
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Ninety (90) % of the net FOB price (FOB price less Indian Agency commission) of the goods 
dispatched shall be paid through irrevocable, non-transferable Letter of Credit (LC) opened in favour 
of the Foreign Principal in a bank in his country and upon submission of documents specified 
hereunder/90 days credit: 

 

¶ Four copies of supplierôs invoice showing contract number, goods description, quantity, unit price 

and total amount; 

¶ Original and four copies of the negotiable clean, on-board Bill of Lading /Airway Bill, marked freight 

pre paid and four copies of non-negotiable Bill of Lading /Airway Bill; 

¶ Four Copies of packing list identifying contents of each package; 

¶ Manufacturerôs/Supplierôs warranty certificate; 

¶ Inspection certificate issued by the nominated inspection agency, if applicable as per contract; 

¶ Manufacturerôs own factory inspection report; 

¶ Certificate of origin by the chamber of commerce of the concerned country; 

¶ Port of Loading and 

¶ Port of Discharge  

The above documents (i - viii) shall also be received by the purchaser at least one eek before arrival 
of goods at the port or place of arrival and, if not received, the Supplier will be responsible for any 
consequent expenses. 

 
b) On Acceptance: 
 

Balance payment of 10 % of net FOB price of goods would be made against óFinal Acceptance 
Certificateô as per Section XVIII to be issued by the consignees through irrevocable, non-
transferable Letter of Credit (LC) opened in favour of the Foreign Principal in a bank in his country, 
subject to recoveries, if any. 

 
c) Payment of Incidental Services (including Installation & Commissioning, Supervision, 

Demonstration and Training) will be paid in Indian Rupees to the Indian Agent on proof of 100 % 
payment to the Foreign Principal. 

 
d) Payment of Indian Agency Commission: 
 

Indian Agency commission will be paid to the manufacturerôs agent in the local currency for an 
amount in Indian rupees indicated in the relevant Price Schedule (as per prevailing reference rate 
established by the Reserve Bank of India on the date of price bid opening /approval of competent 
authority /financial concurrence, whichever is lower) and shall not be subject to further escalation / 
exchange variation. Payment shall be paid in Indian Rupees to the Indian Agent on proof of 100 % 
payment to the Foreign Principal. 

 
II) DDP Contracts: 
 
a) On Shipment: 
 

Ninety (90) % of the net CIF price (CIF price less Indian Agency commission) of the opened in 
favour of the supplier in a bank in his country and upon submission of documents specified in 1(a) 

 
b) On Acceptance: 
 

Balance payment of 10 % of net CIF price of goods would be made against óFinal Acceptance 
Certificateô as per Section XVIII to be issued by the consignees through irrevocable, non-
transferable Letter of Credit (LC) opened in favour of the Foreign Principal in a bank in his country, 
subject to recoveries, if any. 

 
c) Payment of Custom Duty amount with CDEC (if applicable), Customs Clearance and handling 

charges, Loading/Unloading, Road permit charges, Inland Transportation, Incidental Costs 
till consignee site & Incidental Services (including Installation & Commissioning, 
Supervision, Demonstration and Training) will be paid in Indian Rupees to the Indian Agent on 

proof of 100 % payment to the Foreign Principal. Special permission (Road permit ɀentry in the state 
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of Meghalaya) shall be obtained from the office of Sales Tax, Government of Meghalaya by submitting 
the Proforma Invoice and cost of Court fee stamp /Revenue stamp. The Institute shall facilitate 
obtaining permission of the special permission. 

 
d) Payment of Indian Agency Commission: 
 

Indian Agency commission will be paid to the manufacturerôs agent in the local currency for an 
amount in Indian rupees indicated in the relevant Price Schedule (as per prevailing reference rate 
established by the Reserve Bank of India on the date of price bid opening /approval of the 
competent authority /financial concurrence, whichever is lower) and shall not be subject to further 
escalation / exchange variation. Payment shall be paid in Indian Rupees to the Indian Agent on 
proof of 100 % payment to the Foreign Principal. 

 
C) Payment of Turnkey, if any: 
 

Turnkey payment will be made to the manufacturerôs agent in Indian rupees indicated in the relevant 
Price Schedule (as per prevailing reference rate established by the Reserve Bank of India on the 
date of price bid opening /approval of the competent authority /financial concurrence, whichever is 
lower) and shall not be subject to further escalation /exchange variation. Payment shall be made in 
Indian Rupees to the Indian Agent on proof of 100 % payment to the Foreign Principal. 

 
D) Payment for Annual Comprehensive Maintenance Contract Charges: 
 

The consignee will enter into CMC with the supplier at the rates as stipulated in the contract. The 
payment of CMC will be made on six monthly basis after satisfactory completion of said period, duly 
certified by the consignee on receipt of bank guarantee for an amount equivalent to 10 % of the 
CMC value as per contract in the prescribed format given in Section XV valid till 2 months after 
expiry of entire CMC period. 

 
21.2 The supplier shall not claim any interest on payments under the contract. 
 
21.3 Where there is a statutory requirement for tax deduction at source, such deduction towards income 

tax and other tax as applicable will be made from the bills payable to the Supplier at rates as notified 
from time to time. 

 
21.4 Irrevocable & non ï transferable LC shall be opened by the purchaser/consignees. However, if the 

supplier requests specifically to open confirmed LC, the extra charges would be borne by the 
supplier. If LC is required to be extended and/or amended for reasons not attributable to the 
purchaser/consignee, the charges thereof shall be borne by the supplier. 

 
21.5 The payment shall be made in the currency / currencies authorised in the contract.  
 
21.6 The supplier shall send its claim for payment in writing, when contractually due, along with relevant 

documents etc., duly signed with date, to respective consignees.  
 
21.7 While claiming payment, the supplier is also to certify in the bill that the payment being claimed is 

strictly in terms of the contract and all the obligations on the part of the supplier for claiming that 
payment has been fulfilled as required under the contract.  

 
21.8 While claiming reimbursement of duties, taxes etc. (like GST, custom duty) from the purchaser, as 

and if permitted under the contract, the supplier shall also certify that, in case it gets any refund out 
of such taxes and duties from the concerned authorities at a later date, it (the supplier) shall refund 
to the purchaser forthwith.  

 
21.9 In case where the supplier is not in a position to submit its bill for the balance payment for want of 

receipted copies of Inspection Note from the consignee/user department and the consignee/user 
department has not complained about the non-receipt, shortage, or defects in the supplies made, 
balance amount will be paid by the paying authority without consigneeôs receipt certificate after three 
months from the date of the preceding part payment for the goods in question, subject to the 
following conditions:  

 
(a) The supplier will make good any defect or deficiency that the consignee (s) may report within six 

months from the date of despatch of goods.  
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(b) Delay in supplies, if any, has been regularized.  
 
(c) The contract price where it is subject to variation has been finalized.  
 
(d) The supplier furnishes the following undertakings:  
 

ñI/We, __________________ certify that I/We have not received back the Inspection Note 
duly receipted by the consignee or any communication from the purchaser or the consignee about 
non-receipt, shortage or defects in the goods supplied. I/We ______ agree to make good any defect 
or deficiency that the consignee may report within three months from the date of receipt of this 
balance payment.  

 
22. Delay in the supplierôs performance  
 
22.1 The supplier shall deliver of the goods and perform the services under the contract within the time 

schedule specified by the purchaser in the List of Requirements and as incorporated in the contract.  
 
22.2 Subject to the provision under GCC clause 26, any unexcused delay by the supplier in maintaining 

its contractual obligations towards delivery of goods and performance of services shall render the 
supplier liable to any or all of the following sanctions:  

 
(i) Imposition of liquidated damages,  
(ii) Forfeiture of its performance security and  
(iii) Termination of the contract for default.  

 
22.3 If at any time during the currency of the contract, the supplier encounters conditions hindering timely 

delivery of the goods and performance of services, the supplier shall promptly inform the purchaser 
in writing about the same and its likely duration and make a request to the purchaser for extension 
of the delivery schedule accordingly. On receiving the supplierôs communication, the purchaser shall 
examine the situation as soon as possible and, at its discretion, may agree to extend the delivery 
schedule, with or without liquidated damages for completion of supplierôs contractual obligations by 
issuing an amendment to the contract.  

 
22.4 When the period of delivery is extended due to unexcused delay by the supplier, the amendment 

letter extending the delivery period shall, interalia contain the following conditions:  
 

(a) The purchaser shall recover from the supplier, under the provisions of the clause 23 of the 
General Conditions of Contract, liquidated damages on the goods and services, which the Supplier 
has failed to deliver within the delivery period stipulated in the contract.  

 
(b) That no increase in price on account of any ground, whatsoever, including any stipulation n the 
contract for increase in price on any other ground and, also including statutory increase in or fresh 
imposition of customs duty, excise duty, GST, CGST, IGST and Works Contract Tax or on account 
of any other tax or duty which may be levied in respect of the goods and services specified in the 
contract, which takes place after the date of delivery stipulated in the contract shall be admissible on 
such of the said goods and services as are delivered and performed after the date of the delivery 
stipulated in the contract.  

 
(c) But nevertheless, the purchaser shall be entitled to the benefit of any decrease in price on 
account of reduction in or remission of customs duty, excise duty, GST, CGST, IGST and Works 
Contract Tax or any other duty or tax or levy or on account of any other grounds, which takes place 
after the expiry of the date of delivery stipulated in the contract.  

 
22.5 The supplier shall not dispatch the goods after expiry of the delivery period. The supplier is required 

to apply to the purchaser for extension of delivery period and obtain the same before despatch. In 
case the supplier dispatches the goods without obtaining an extension, it would be doing so at its 
own risk and no claim for payment for such supply and / or any other expense related to such supply 
shall lie against the purchaser.  

 
23. Liquidated damages  
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23.1 Subject to GCC clause 26, if the supplier fails to deliver any or all of the goods or fails to perform the 
services within the time frame(s) incorporated in the contract, the purchaser shall, without prejudice 
to other rights and remedies available to the purchaser under the contract, deduct from the contract 
price, as liquidated damages, a sum equivalent to 0.5% per week of delay or part thereof on delayed 
supply of goods and/or services until actual delivery or performance subject to a maximum of 10% 
of the contract price. Once the maximum is reached purchaser may consider termination of the 
contract as per GCC 24. 

 
During the above-mentioned delayed period of supply and / or performance, the conditions incorporated 
under GCC sub-clause 22.4 above shall also apply.  
 
24. Termination for default  
 
24.1 The purchaser, without prejudice to any other contractual rights and remedies available to it (the 

purchaser), may, by written notice of default sent to the supplier, terminate the contract in whole or 
in part, if the supplier fails to deliver any or all of the goods or fails to perform any other contractual 
obligation(s) within the time period specified in the contract, or within any extension thereof granted 
by the purchaser pursuant to GCC sub-clauses 22.3 and 22.4. 

 
24.2 In the event of the purchaser terminates the contract in whole or in part, pursuant to CC sub-clause 

24.1 above, the purchaser may procure goods and/or services similar to those cancelled, with such 
terms and conditions and in such manner as it deems fit and the supplier shall be liable to the 
purchaser for the extra expenditure, if any, incurred by the purchaser for arranging such 
procurement.  

 
24.3 Unless otherwise instructed by the purchaser, the supplier shall continue to perform the contract to 

the extent not terminated.  
 
25. Termination for insolvency  
 
25.1 If the supplier becomes bankrupt or otherwise insolvent, the purchaser reserves the right to 

terminate the contract at any time, by serving written notice to the supplier without any 
compensation, whatsoever, to the supplier, subject to further condition that such termination will not 
prejudice or affect the rights and remedies which have accrued and / or will accrue thereafter to the 
purchaser.  

 
26. Force Majeure  
 
26.1 Notwithstanding the provisions contained in GCC clauses 22, 23 and 24, the supplier shall not be 

liable for imposition of any such sanction so long the delay and/or failure of the supplier in fulfilling 
its obligations under the contract is the result of an event of Force Majeure.  

 
26.2 For purposes of this clause, Force Majeure means an event beyond the control of the supplier and 

not involving the supplierôs fault or negligence and which is not foreseeable and not brought about at 
the instance of , the party claiming to be affected by such event and which has caused the non ï 
performance or delay in performance. Such events may include, but are not restricted to, acts of the 
purchaser either in its sovereign or contractual capacity, wars or revolutions, hostility, acts of public 
enemy, civil commotion, sabotage, fires, floods, explosions, epidemics, quarantine restrictions, 
strikes excluding by its employees , lockouts excluding  by its management, and freight embargoes.  

 
26.3 If a Force Majeure situation arises, the supplier shall promptly notify the purchaser in writing of such 

conditions and the cause thereof within twenty one days of occurrence of such event. Unless 
otherwise directed by the purchaser in writing, the supplier shall continue to perform its obligations 
under the contract as far as reasonably practical, and shall seek all reasonable alternative means 
for performance not prevented by the Force Majeure event.  

 
26.4 If the performance in whole or in part or any obligation under this contract is prevented or delayed 

by any reason of Force Majeure for a period exceeding sixty days, either party may at its option 
terminate the contract without any financial repercussion on either side. 

 
26.5 In case due to a Force Majeure event the purchaser is unable to fulfil its contractual commitment 

and responsibility, the purchaser will notify the supplier accordingly and subsequent actions taken 
on similar lines described in above sub-paragraphs.  
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27. Termination for convenience  
 
27.1 The purchaser reserves the right to terminate the contract, in whole or in part for its (purchaserôs) 

convenience, by serving written notice on the supplier at any time during the currency of the 
contract. The notice shall specify that the termination is for the convenience of the purchaser. The 
notice shall also indicate interalia, the extent to which the supplierôs performance under the contract 
is terminated, and the date with effect from which such termination will become effective.  

 
27.2 The goods and services which are complete and ready in terms of the contract for delivery and 

performance within thirty days after the supplierôs receipt of the notice of termination shall be 
accepted by the purchaser following the contract terms, conditions and prices. For the remaining 
goods and services, the purchaser may decide:  

 
a) To get any portion of the balance completed and delivered at the contract terms,  conditions and 
prices; and / or  
 
b) To cancel the remaining portion of the goods and services and compensate the supplier by paying 

an agreed amount for the cost incurred by the supplier towards the remaining portion of the goods 
and services.  

 
28. Governing language  
 
28.1 The contract shall be written in English language following the provision as contained in GIT clause 

4. All correspondence and other documents pertaining to the contract, which the parties exchange, 
shall also be written accordingly in that language.  

 
29. Notices  
 
29.1 Notice, if any, relating to the contract given by one party to the other, shall be sent in writing or by 

cable or telex or facsimile and confirmed in writing. The procedure will also provide the sender of the 
notice, the proof of receipt of the notice by the receiver. The addresses of the parties for exchanging 
such notices will be the addresses as incorporated in the contract. 

 
29.2 The effective date of a notice shall be either the date when delivered to the recipient or the effective 

date specifically mentioned in the notice, whichever is later.  
 
30. Resolution of disputes  
 
30.1 If dispute or difference of any kind shall arise between the purchaser and the supplier in connection 

with or relating to the contract, the parties shall make every effort to resolve the same amicably by 
mutual consultations.  

 
30.2 If the parties fail to resolve their dispute or difference by such mutual consultation within twenty-one 

days of its occurrence, then, unless otherwise provided in the SCC, either the purchaser or the 
supplier may give notice to the other party of its intention to commence arbitration, as hereinafter 
provided the applicable arbitration procedure will be as per the Arbitration and Conciliation Act, 1996 
of India. In the case of a dispute or difference arising between the Purchaser/ Consignee and  
Supplier relating to any matter arising out of or connected with the contract, such dispute or 
difference shall be referred to Director, NEIGRIHMS, Shillong and the decision of  Director, 
NEIGRIHMS, shall be final and binding on the parties to the contract. 

 
30.3 Venue of Arbitration: The venue of arbitration shall be the place from where the contract has been 

issued, i.e., Shillong.  
 

30.4 The courts at Shillong will have the jurisdiction to try any matter, dispute or reference between 

the parties arising out of the contract. It is specifically agreed that no court outside and other 

than Shillong court shall have jurisdiction in the matter. 
 
31. Applicable Law  
 
The contract shall be governed by and interpreted in accordance with the laws of India for the time being in 
force. 
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32. General/ Miscellaneous Clauses 
 
Nothing contained in this Contract shall be constructed as establishing or creating between the parties, i.e. 
the Supplier/its Indian Agent/CMC Provider on the one side and the Purchaser on the other side, a 
relationship of master and servant or principal and agent. 
 
Any failure on the part of any Party to exercise right or power under this Contract shall not operate as waiver 
thereof. 
 
The Supplier shall notify the Purchaser/Director, NEIGRIHMS, Shillong of any material change would impact 
on performance of its obligations under this Contract. 
 
Each member/constituent of the Supplier/its Indian Agent/CMC Provider, in case of consortium shall be 
jointly and severally liable to and responsible for all obligations towards the Purchaser/Director, 
NEIGRIHMS for performance of contract/services including that of its Associates/Sub Contractors under the 
Contract. 
 
The Supplier/its Indian Agent/CMC Provider shall at all times, indemnify and keep indemnified the 
Purchaser/Director, NEIGRIHMS against all claims/damages etc. for any infringement of any Intellectual 
Property Rights (IPR) while providing its services under CMC or the Contract. 
 
The Supplier/its Agent/CMC Provider shall, at all times, indemnify and keep indemnified the 
Purchaser/Director, NEIGRIHMS against any claims in respect of any damages or compensation payable in 
consequences of any accident or injury sustained or suffered by its employees or agents or by any other 
third party resulting from or by any action, omission or operation conducted by or on behalf of the supplier/its 
associate/affiliate etc. 
 
All claims regarding indemnity shall survive the termination or expiry of the contract 
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SECTION ï V 
SPECIAL CONDITIONS OF CONTRACT (SCC) 

 
 
The following Special Conditions of Contract (SCC) will apply for this purchase. The corresponding clauses 
of General Conditions of Contract (GCC) relating to the SCC stipulations have also been incorporated 
below.  
 
These Special Conditions will modify/substitute/supplement the corresponding (GCC) clauses.  
 
Whenever there is any conflict between the provision in the GCC and that in the SCC, the provision 
contained in the SCC shall prevail. 
 
INDEX 
 
Table of Clauses 
 

Sl. No GCC 
Clause 

No. 

Topic Page 
No 

No Change 
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SECTION ï VI 
LIST OF REQUIREMENTS 

 
 
Part I 
 

Schedule 
No. 

Brief description 
of goods and 

services 
(Related 

specifications 
etc. are in 

Section -VII) 

Accounting 
unit 

Quantity 

Amount of 
Earnest Money 

Deposit Consignee 
Code 

Quantity/ 
Consignee 

Total 
Quantity 

       

       

       

       

 
Part II: Required Delivery Schedule:  
  
a) For Indigenous goods or for imported goods if supplied from India: 
 
90 days from date of Notification of Award, inclusive of 30 days for Installation & Commissioning, 
Supervision, Demonstration, Trial run and Training etc. as specified in the e-bidding documents (Bidders 
may quote earliest schedule).  
 
b) For Imported goods directly from foreign: 
 
(i) FOB Contracts 
 
90 days from the date of operation of Letter of Credit , inclusive of 30 days for Installation & 
Commissioning, Supervision, Demonstration, Trial run and Training etc. as specifiedin the e-bidding 
documents (Bidders may quote earliest schedule). 
 
(ii) DDP Contracts 
 
90 days from the date of operation of Letter of Credit , inclusive of 30 days for Installation & 
Commissioning, Supervision, Demonstration, Trial run and Training etc. as specifiedin the e-bidding 
documents (Bidders may quote earliest schedule). 
 
Part III: Scope of Incidental Services:  
 
Installation & Commissioning, Supervision, Demonstration, Trial run and Training etc. as specified in GCC 
Clause 13 and Part IV: Turnkey (if any) as per details in Technical Specification. 
 
Part IV:   
 
Turnkey (if any) as per details in Technical Specification 
 
Part V: 
  
Comprehensive Maintenance Contract (CMC) as per details in Technical Specification. 
 
Part VI: 
 
Required Terms of Delivery and Destination 
 
a) For Indigenous goods or for imported goods if supplied from India: 
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90 days from the date of operation of Letter of Credit , inclusive of 30 days for Installation & 
Commissioning, Supervision, Demonstration, Trial run and Training etc. as specifiedin the e-bidding 
documents (Bidders may quote earliest schedule). 
 
b) For Imported goods directly from foreign /abroad: 
 

FOB Contracts or DDP Contract: 90 days from the date of operation of Letter of Credit , inclusive of 30 
days for Installation & Commissioning, Supervision, Demonstration, Trial run and Training etc. as 
specifiedin the e-bidding documents (Bidders may quote earliest schedule). 
 

The foreign tenderers are required to quote their rates on DDP Consignee Site Basis giving break up of 
the price as per the Proforma prescribed in the Price Schedule. Purchaser reserves the rights to place the 
order either on FOB basis or on DDP Consignee Site basis. 
 

In the case of FOB basis Contracts, shipping arrangements shall be made in accordance with the 
instruction of Ministry of Shipping & Transport (Chartering Wing), New Delhi, India as detailed in 
Annexure 2 at Section XX. In the case of DDP Consignee Site basis Contracts, shipping arrangements 
shall be made in accordance with the instruction of Ministry of Shipping & Transport, New Delhi, India as 
detailed in Annexure 1 at Section XX. 
 
Destination/Consignee details are given in Section XXII 
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Section ï VII  
Technical Specifications 

 

 
 

Section ï VII  
Technical Specifications 

 

 

Sl. 
No. 

Name of the Equipment Quantity Manufacturer  
/Company 

Earnest Money 
Deposit (EMD) 

1. Reagent Refrigerator  04 nos  Rs 15,000.00 
(Rupees Fifteen thousand only) 

2. Filter, Pasteur Chamberland, Complete Set 1 no  

3. Filter, Berke Fed 1 no  

4. hydrometers, Wet and Dry Bulb 2 nos  

7. Chloroscope 10 nos  

8. Horrockôs Apparatus 3 nos  

10. Haemoglobinometer 5 nos  

11. Kata Thermometer 3 nos  

12. Globe Thermometer 3 nos  

13. Anemometer 3 nos  

14. Ear Muffs As required  

15. Ear plugs As required  

16. Safety Helmet As required  

17. Slide set for Entomology 5 nos  

18. Sling Psychrometer 3 nos  

19. Solar Radiation Thermometer 3 nos  

20. Spirometer 3 nos  

21. Audiometry 1 no  

22. Dissecting Microscope 13 nos  

23. Safety Boots 2 pairs  

24. Mosquito Catching Kit  3 nos  
 

Sl. 
No. 

Name of the Equipment Quantity Manufacturer  
/Company 

Earnest Money 
Deposit (EMD) 

Department of Biochemistry 

4. Densitometer with Computer 1 no  Rs 5,000.00 
(Rupees Five thousand only) 

5. All Glass Distillation Apparatus 1 no  Rs 5,000.00 
(Rupees Five thousand only) 

Department of Pharmacology 

1. Multifunctional Patient Care Manikins 3 nos  Rs 5,000.00 
(Rupees Five thousand only) 

2. Cal Lab Software 1 no  Rs 3,000.00 
(Rupees Three thousand only) 

Department of Blood Bank 

1. Cascade / Trays for Deep freezer (-80°C) 1 no  Not Applicable  

2. Cascade / Trays for Deep freezer (- 40°C) 1 no  Not Applicable  

3. Blood Warmer 5 nos  Rs 5,000.00 
(Rupees Five thousand only) 

Department of Microbiology  

1. Antibiotic Zone Scale    03 nos  Rs 2000.000 
(Rupees Two thousand only) 

2. Colony Counter 01 no  Rs 2000.000 
(Rupees Two thousand only) 
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4. Micrometer Eye pieces 01 no  Not Applicable  

5. Micrometer Stage 01 no  Not Applicable  

6. Serum Inspissator 01 no  Rs 5000.000 
(Rupees Five thousand only) 

7. PH Meters 01 no  Rs 2000.000 
(Rupees Two thousand only) 

Department of ENT  

1. Microscope with Camera and Monitor for Animal Ear 
Under DBTôs Project for NE India,  in the Department 
of ENT 

01 no  Rs 15,000.00 
(Rupees Fifteen  thousand only) 

Department of Pathology  

1. Reagent Refrigerator  01 no  Rs 15,000.00 
(Rupees Fifteen  thousand only) 

Department of Ophthalmology  

1. Indirect Ophthalmoscope  04 nos   Rs 10,000.00 
(Rupees Ten  thousand only) 

2. Direct Ophthalmoscope  08 nos  Rs 10,000.00 
(Rupees Ten  thousand only) 

3. Digital Acuity LED Vision Chart  02 nos  Rs 5000.00 
(Rupees Five  thousand only) 

4. Radiofrequency Cautery  02 nos  Rs 10,000.00 
(Rupees Ten  thousand only) 

5. Streak Retinoscope 1 or 04 nos  Rs 10,000.00 
(Rupees Ten  thousand only) 

6. Streak Retinoscope 2 

7. Four Mirror Genioscope 03 nos  Rs 10,000.00 
(Rupees Ten  thousand only) 

8. 90D Lens  03 nos  Rs 5000.00 
(Rupees Five  thousand only) 

9. Gonioscope  02 nos  Rs 10,000.00 
(Rupees Ten  thousand only) 

10. 3 Mirror Gonio Funds Lens  02 nos  Rs 5000.00 
(Rupees Five  thousand only) 

11. Cryo Super Delux Unit  01 nos  Rs 5000.00 
(Rupees Five  thousand only) 

12. PRP Laser Lens  01 nos  Rs 3000.00 
(Rupees Three  thousand only) 

13. Macular Grid Laser Lens  01 nos  Rs 3000.00 
(Rupees Three  thousand only) 

14. High End Slit Lamp 01 nos  Rs 30,000.00 
(Rupees Thirty  thousand only) 

15. Schiotz Tonometer  02 nos  Rs 3000.00 
(Rupees Three  thousand only) 

 
Additional Requirement:  
 

¶ Cost of all accessories, spares, consumables, disposables, cables, probes, etc should be offered 
by the bidder and the rates should be valid for a period of ten years. All bidders have to 
compulsorily declare the list with item wise cost of accessories and consumables not covered 
exclusively with the warranty and CMC of the offered system. The declaration of all accessories 
/consumables need to be detailed and shall be treated as per condition of contract and should be 
given in Section XI (B)) Price Schedule. 

¶ Warranty as well as Comprehensive Maintenance Contract will be inclusive of all accessories 
/spares  and Turnkey work 

¶ Bidders /Vendors have to supply 5% additional nuts, bolts, castor wheels, locks, keys, handles 
spring, PVC brackets and other minor accessories within the cost offered 

¶ Bidder should give a written declaration that no other consumables /accessories /spares are 
required for the offered system apart from the quoted items /list. 

¶ The cost of Accessories, Consumables not covered in warranty /CMC shall have to be offered in the 
techno ïcommercial bid in the schedule ñmarkedò Section XI (B))Price Schedule and cost to be 
offered in percentage (against the item quoted)  of  FOB Price /Ex ïFactory Price of BOQ (Price Bid). 
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¶ Equipment with 5 years warranty and thereafter 5 years CMC (with turnkey works, if any) will be taken for the 
purpose of price evaluation. 

¶ Should be CE/FDA/BIS/IS/ISO13485 certification standard approved products. Should confirm to all 
international safety standards, turnkey installation and with warranty and CMC as indicated and 
which shall be considered for the evaluation of the price bids. 

¶ Bidder /Vendor shall have to submit a Self Certification regarding declaration of Local Content in a 
Medical Device to be provided on Rs 100.00 Stamp Paper and to fill up the table as provided 
/instructed in Section ï XI (D) Calculation of Local Content.  

 
Price Schedule - Comprehensive Maintenance Contract (CMC) 

 
 

 

1. The bidder should offer the cost of Comprehensive Maintenance Cost (CMC) for 5 years from 6
th
 to 

10
th
 year in the BOQ (Price bid). The break up year -wise, as percentage, may be offered in the 

techno -commercial bid at Section IX (D) Price Schedule for CMC. 
2. If the break up year ïwise percentage is not indicated by the bidder, the same may be taken in 

equitable basis in all the five years of CMC. 
3. The Cost of CMC should be Exclusive of Applicable Tax 

 
 

 

1 2 3 4 5 

Sl. 
No 

Brief Description Of 
Goods 

Quantity   

Comprehensive Maintenance & Repair Cost 
(with labour, spares & preventive maintenance 

and after 5 years of onsite warranty) 

Total Annual 
Comprehensive 

Maintenance Contract 
Cost for 5 Years 

[5 x (4a+4b+4c+4d+4e)] 
(for quantity indicated in column 3) 

6
th

  7
th

  8
th

  9
th

  10th 

a b c d e 

1. Reagent Refrigerator  

(Community Medicine) 

04 nos 

Cost of Comprehensive Maintenance Cost (CMC) for 5 years from 6
th
 to 10

th
 year is to 

be offered in the BOQ (e-Price bid). 

 

2. Densitometer with 
Computer 

1 no 

3. All Glass Distillation 
Apparatus 

1 no 

4. Colony Counter 1 no 

5. Serum Inspissator 1 no 

6. PH Meters 1 no 

7. Microscope with 
Camera and Monitor 
for Animal Ear Under 
DBTôs Project for NE 
India,  in the 
Department of ENT 

1 no 

8. Reagent Refrigerator 
(Pathology) 

1 no 

9. Indirect 
Ophthalmoscope  

04 nos  

10. Direct 
Ophthalmoscope  

08 nos 

11. Digital Acuity LED 
Vision Chart  

02 nos 

12. Radiofrequency 
Cautery  

02 nos 

13. Streak Retinoscope 1 
or 

04 nos 

14. Streak Retinoscope 2  

15. Four Mirror 
Genioscope 

03 nos 

16. 90D Lens  03 nos 

17. Gonioscope  02 nos 

18. 3 Mirror Gonio Funds 
Lens  

02 nos 
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19. Cryo Super Delux Unit  01 nos 

20. PRP Laser Lens  01 nos 

21. Macular Grid Laser 
Lens  

01 nos 

22. High End Slit Lamp 01 nos 

23. Schiotz Tonometer  02 nos 

 

Note: In case brand is indicated, alternate brand may be offered  

 
 

Technical Specification: 
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1. 

Filter, Pasteur 

Chamberland, 

complete set 

Á PasteurïChamberlandfilter, is a porcelain water filter invented by Charles Chamberland in 1884. It 

is similar to the Berkefeld filter in principle. 

Á The filter consists of an unglazed porcelain tube that contains a ring of enameled porcelain through 

which the inflow pipe fits. The core of the porcelain is made up of a metal pipe with holes through 

which water flows out and is collected. Inflow is pressurized so filtration occurs under force. 

Á There are 13 types: L1 to L13. L1 filters have the coarsest pore size while L13 have the finest. 

Á Made of unglazed porcelain tube that contains a ring of enameled porcelain through which the 

inflow pipe fits. 

Á The core of the porcelain is made up of a metal pipe with holes through which water flows out and 

is collected. 

2. Filter, Berke fed 

Á Filterberke fed is an ordinary home filter with procelin candle. It comes in various sizes and the 

outer filter comes in various materials like steel,plastic etc. 

Á Volumes ï 5 L 

3. 
Hydrometers, wet and 

dry bulb 

Key Specification of Wet & Dry Hygrometer 

Å Scale Range: -10 to 50C & 1 to 97% RH (relative humidity) 

Å Case: 12 or 10 Plastic 

Å Appearance: Yellow color or Black color 

Å Accuracy: +/-1.5% 

Å Filling: Alcohol or Non-Mercury 

Å Units: Dual scale (C or F) 

Å Options: Alcohol (red) or Mercury filled thermometer 

4. 
Salterôs Baby 

weighing machine 

 

Á Capacity: 11 lbs, 5 kg 

Á Graduation (g): 25 g / 1 oz 

Á Measure (W x H x D): 220 x 225 x 52 mm, 8,7 x 8,9 x 2 inch 

Á Net weight:  1.5 kg , 3,4 lbs 

Á Functions and Properties: Mobile measuring and weighing, Reset-to-zero function 

5. 
Harpender Calipers 

(for skinfold thickness) 

Technical Specifications: 

Á Measuring range: 0 mm to 48 mm.  

Á Pressure between Anvils (constant): 10 gms/sq. mm.  

Á Net weight: 0.4 kg (Approx.)  

Á Dial Graduation: 0.2 mm.  

6. Chloroscope 

Á Should be suitable for checking chlorine contents in water at Public Health Depts, Water Testing 

Labs, swimming pools, Industrial Labs etc.  

Á Should be efficient and effective in use.  

Á Should have a measuring range of chlorine in drinking water from 0.25 p.p.m. to 2.0 p.p.m. It 

should consists of: i) Chloro-scope 1 No. ii) Square unbreakable test tube 2 Nos. iii) Glass 

Dropper with rubber teat 1 No. iv) O-Toludine reagent 125 ml. 

v)Packed in thermocol box. 

7. Horrockôs Apparatus 

Á Should be suitable to find out the dose of bleaching powder (chlorine) required for disinfection of 

water.  

Á Contents of apparatus:  

o 6 white cups with 200 ml capacity each.  

o 1 black cup 

o 2 metal spoons  

https://en.wikipedia.org/wiki/Louis_Pasteur
https://en.wikipedia.org/wiki/Porcelain
https://en.wikipedia.org/wiki/Water_filter
https://en.wikipedia.org/wiki/Charles_Chamberland
https://en.wikipedia.org/wiki/Berkefeld_filter
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o 7 rods  

o 1 pipette  

o 2 droppers  and Starch-iodine indicator solution 

8. MUAC tapes 

¶ UNICEF MUAC measuring tape 

¶ Cut-off points : Red: 0 ï 11.5 cm Yellow: 11.5 cm - 12.5 cm Green: from 12.5 cm 

 

9. Haemoglobinometer 

Features Specifications 

Methodology Reflectance  Photometry 

Detection Principle Methemoglobin 

Time to Results < 15 seconds 

Memory 1,000 tests with date/time and ID number 

Specimen Volume 10 µL 

Specimen Type Capillary and Venous whole blood 

Hb Measurement Range 4.5-25.6 g/dL 

Hct Range 13-75% 

Wavelengths 525 nm 

PC Interface Mini USB Port 

Calibration Automatic 

Hb Within Run Prevision Ò 3% 

Hb Total Precision CV Ò 3% 

Accuracy Hb 4.5-10 g/dL, ± 0.4 g/dL; Hb 10-25.6g/dL, ± 4% 

Operating Conditions 15-30 °C (59-86 ÁF); Ò85% RH 

Meter Storage Conditions 0-50 °C (32-122 ÁF); Ò90% RH 

Strip Storage Conditions 2-30 °C (36-86 ÁF); Ò85% RH 

Strip Shelf Life 2 years unopened  canister; 3 months opened canister 

Power Source 3 AAA Batteries or AC Adaptor 

Battery Life 2,700 tests or 360 hours 

Automatic  Shut Off 8 minutes 

Line Leakage Current 3 uA 

Meter Dimensions  (L X W X H) 127 mm Ĭ 58 mm Ĭ 25 mm (5.0ǌ x 2.28ǌ x 0.09ǌ) 

LCD Dimensions  (L X 

W) 

39 mm Ĭ 37 mm (1.54ǌ x 1.46ǌ) 

 

 

10. Kata Thermometer 

Alcohol thermometer, to measure air cooling power and, indirectly, small wind speeds in circulating air, 
by measuring the time taken for the temperature of the bulb of alcohol to make a specified drop (100° to 
95°F).Kata thermometer is an alcohol thermometer with a glass bulb 4 cm long and 1.8 cm in diameter. 
The bulbs are silvered to reduce the errors due to radiation. These thermometers are available to cover 
the following cooling ranges:  

¶ Standard Kata (Red coloured alcohol) with a cooling range between 100°F to 95°F.  

¶ High temperature Kata (Dark Blue coloured alcohol) with a cooling range between 130°F 
to 125°F.  

¶ Extra High temperature Kata (Magenta coloured alcohol) with a cooling range between 
150°F to 145°F.  

¶ Each Kata thermometer has a given kata factor determined by the manufacturers and is 

provided with standard charts with instructions for use. Two thermometers are used to 

record air movement, the bulb of one is covered with a wet muslin cloth, called as the wet 

kata and the other is the dry kata. 

11. Globe Thermometer 
Á The cylinder is filled with a hydrocarbon which has the ability to change density depending on the 

temperature, allowing the balls to rise and fall. 
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10 coloured liquid filled balls marked 16-34 degrees celcius which rise or fall depending on the 

temperature. 

Lowest floating ball represents the temperature. 

12. Anemometer 

Á Max Air Velocity (ft/min) 8800 

Á Min Air Velocity (ft/min) 0 

Á Air Velocity Resolution10 ft/min (0.1 m/s) 

Á Air Velocity Accuracy±2% 

Á Max Air Volume (CFM)99999Min Air Volume (CFM) 0 

Á Volume Resolution 1 CFM 

Á Volume Accuracy  ±2% 

Á Number Of Temperature Channels 1 

Á Min Temperature (° F) -58 

Á Max Temperature (° F) 158 

Á Min Temperature (° C) -50 

Á Max Temperature (° C) 70 

Á Temperature Accuracy±0.9°F from 32 to 122°F (±0.5°C from 0 to 50°C), otherwise 1.8°F (±1°C) 

Á Temperature Resolution0.1°F (0.1°C) 

Á Data Logging Yes 

Á Data Storage (samples )10 

Á Width (in)  33/8 

Á Height (in )13/8 

Á Length (in) 6 7/8 

Á Battery Three AA Description 

Á  Economical Vane Anemometer with Case w CFM 

13. Ear muffs 

Brand Name 3M 

Colour Black and Green 

EAN 7241870831322 , 7004708068211 , 7147905950863 , 0093045937233 , 5275577441029 

Global Trade 

Identification Number 

00093045937233 

Height 14.4  centimeters 

Length 11.4  centimeters 

Manufacturer Series 

Number 

93045937230 

Material Type Thermoplastic 

Model Number X1A 

Number of Items 1 

Part Number 093045937230 

Size One Size 
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UPC 093045937233 

Width 20.8  centimeters  

 

14. Ear plugs 

Minimum Order Quantity 150 Pair 

Size STANDARED 

Color ORANGE 

Model 3 M, VENUS, ATLAS 
 

15. Safety helmet 

Brand Name : Karam 

Certificate : ISI & DGMS 

Chin Cup : No 

Chin Strap : Adjustable 

Color : Blue 

Head Band : Yes 

Head Guard : No 

Inner Shell : Plastic 

Material Type: Polymer 

Outer Shell : HDPE 

Side Slot : Universal 

Specific Uses of the Product : Head Protection 

Suspension : Plastic-4 Point 

TSIN : T038000635 

Type : Slip Fit 

Area of Application : Suitable for construction works, material handling, mining, sand blasting, ports 

etc. Product Nomenclature : Helmet 

16. 
Slide set for 

entomology 

Á Entomology slides: best quality microscopic slides for entomology: Housefly, Culex, Anopheles, 

Aedes, Sandfly, Ticks, head lice, Ascariasis, Tapeworm etc. 

17. Sling psychrometer 

Á The Sling Psychrometer measures RH between 10 and 100% (for dry bulb temperatures between 

30 and 100 °F) with an accuracy of ± 5%. 

Á Dry/wet bulb temperature:   25to 120 degree Farenheit or -5to +50 degree Celsius. 

Á Relative humidity (RH) :     10 to 100%, for dry bulb temperature between 30 and 100 °F( -1 to 38 

°C) 

Á Accuracy: ±1 degree F : ±0.5 degree Celsius. 

Á Size: 7.5x1x1inches (19.0x2.5x2.5cm) 

Á Weight: 1Lb (0.45kg) 

Á Operating conditions: 25 to 120 °F (or -5 to +50 °C); 10 to 100% RH (non condensing),    1ATM 

±10%. 

18. 
Solar radiation 

thermometer 

Á Calibration Uncertainty: ± 5 % (see Calibration Traceability below)  

Á Measurement Repeatability: < 1 %  

Á Non-stability (Long-term Drift): < 2 % per year  

Á Non-linearity: < 1 % (up to 1750 W m-2)  

Á Response Time: < 1 ms 

Á Field of View: 180o  

Á Spectral Range: 360 to 1120 nm (wavelengths where response is 10 % of maximum; see Spectral 

Response below)  

Á Directional (Cosine) Response: ± 5 % at 75o zenith angle (see Cosine Response below)  

Á Temperature Response: 0.04 ± 0.04 % per C (see Temperature Response below)  

Á Operating Environment: 0 to 50 C < 90 % non-condensing relative humidity up to 30 C < 70 % non-

condensing relative humidity from 30 to 50 C Separate sensors can be submerged in water up to 

depths of 30 m 

Á Meter Dimensions: 12.6 cm length, 7.0 cm width, 2.4 cm height  
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Á Sensor Dimensions: MP-200: 2.4 cm diameter and 2.8 cm height  

Á Mass: MP-100: 150 g MP-200: 180 g  

Á Cable: 2 m of shielded, twisted-pair wire. Additional cable available Santoprene rubber jacket (high 

water resistance, high UV stability, flexibility in cold conditions)  

Á Calibration Traceability: Apogee Instruments MP series solar radiation meters are calibrated through 

side-by-side comparison to the mean of four Apogee model SP-110 transfer standard pyranometers 

(shortwave radiation reference) under high intensity discharge metal halide lamps. The transfer 

standard pyranometers are calibrated through side-by-side comparison to the mean of at least two 

ISO-classified reference pyranometers under sunlight (clear sky conditions) in Logan, Utah. Each of 

four ISO-classified reference pyranometersare recalibrated on an alternating year schedule (two 

instruments each year) at the National Renewable Energy Laboratory (NREL) in Golden, Colorado. 

NREL reference standards are calibrated to the World Radiometric Reference (WRR) in Davos, 

Switzerland. 

19. Spirometer 

Á The system should be able to measure spirometry and flow volume parameters and sub divisions, 

Maximum Ventilation Volume (MVV), Lung Volume including TLC, RV& FRC by multibreath closed 

circuit Helium Dilution/ Nitrogen wash out.  

Á Helium/Methane analyser: Range 0-15% Helium accuracy +/- 0.1 % or Methane analyzer Range 0-

0.35% CH4, accuracy +/- 0.1%  

Á Helium/oxygen cylinder -01 

20. Audiometry 

 

Á Should be Completely Digital ï No Frequent Calibrations  

Á Pocket Size compact unit interfaced with pc  

Á Automatic Synchronized Tone & Masking  

Á Automatic calculation of Speech Scoring  

Á TDH 49 Head Phones  

Á With suitable Computer & Printer  

Á Should have facility for AC, BC and Speech Audiometery 

Á No of Channel: 2  

Á Tone: Normal, Pulsed, Warble (Frequently Modulated 5% rate 5 Hz)  

Á Frequency Range: - Air conduction 125 ï 8000Hz Bone Conduction 250 ï 80000Hz 

Á Special Tests:- ABLB SISI with increment 1-2-3-4-5 dB DECAY Test BEKESY  

Á Intensity Range (Pure Tone) TDH 49 120db HL/95 db (NBM)  

Á Intensity Range (Speed Audiometry) TDH 49 100 dB HL/95 dB HL (SN ï WN) 

Á Optional should be upgradable to High Frequency Audiometry Should be upgradable to Free Field 

Audiometry Should have option for Insert EAR PHONE. 

21. 
Dissecting 

microscope 

Á Eye piece: Straight binocular type wide field (10 x )  

Á Optic carrier with five steps magnification  

Á Fine focusing- manual 4 Objective 250mm f & 400 mm f  

Á Cold light co-axial illumination additional 10 spare bulbs  

Á Solid metallic body with sturdy stand riding on heavy castor wheels with locking breaks 

Á Halogen illumination 150W with power supply.  

Á Should have 3 spare lamps with each unit.  

Á Accessories, spares and consumables: Spare Bulb  

Á Power Supply: Power input to be 220-240VAC, 50Hz  

Á Standards, Safety and Training: BIS approved product or equivalent 
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