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North Eastern Indira Gandhi Regional Institute of Health and Medical Sciences
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(An Autonomous Institute, under Ministry of Health and Family Welfare, Government of India)
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Store & Procurement Section - Email: storeneigrihms@gmail.com; Tele Fax: (0364) 2538032; Website: neigrihms.gov.in

F. No: NEIGR/S&P/E -03/2019 -20/Pt 1

Notice Inviting Tender
Online tendering through CPPP (https://eprocure.gov.in/cppp)

Tender Details:

Tender NEIGR/S&P/OT/E -56/2019 -2020; Dated: 11.02.2020

Enquiry No:

Tender Processing of ENT Treatment Unit with all accessories against buy back of old

Description: | /obsolete existing & unserviceable ENT Treatment Unit (Make: Atmos, Germany;
Year: 2008) for department of ENT.

Bid Document Downloading Start Date: 14:00 hours of 11.02.2020
Pre-Bid Conference and Clarification Session: 16:00 hours 0f20.02.2020
Last Date and Time for Submission of Bid Document Online: 14:00 hours of 12.03.2020

Last date and Time of Receipt of Earnest Money Deposit (Hard Copy): | 14:00 hours of 12.03.2020

Date and Time of Opening of Techno -Commercial Bids: 14:30 hours of 13.03.2020

Cost of Earnest Money Deposit (EMD): Rs 1,20,000.00

Tentative schedule after completion of Technical Commercial | 60 days from the date of

Evaluation subject to inputs from respective Committee /Authority: opening of Techno —
Commercial Bid

Tentative schedule for awarding of contract including institutional | 60 days from the date of
requirement, justification of cost and on approval of the Competent | opening of e- Price Bid
Authority. /BOQ

Bidders /Tenderers can download the tender /bid document from Central Public Procurement Portal
website at www.eprocure.gov.in Bidders /Tenderers are required to submit their bid online by
uploading all the relevant documents through www.eprocure.gov.in. For further details regarding
tender amendment /date extension, please visit website: www.eprocure.gov.in. Tender document can
alsobedownl oaded fr om t he wiwingeigrihthsigétvéen’ s website at
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TENDER ENQUIRY NO: NEIGR/S&P/OT/E-56/2019 -2020
SECTION I: NOTICE INVITING TENDERS (NIT)

Online open tenders, in two-bid system, are invited by Director, NEIGRIHMS, Shillong from eligible
manufacturers /authorized representatives for processing of stores /items for the Institute, as per enclosed
specification and related terms and conditions.

1. Bidders /Tenderers would be required to register on the Central Public Procurement Portal at
www.eprocure.gov.in, using a valid Digital Signature Certificate (DSC) and valid email address to be able to
participate in the bidding process. On registration with the Portal they will be provided with a user id and
password by the system through which they can submit their bids online.

2. Digital Signature Certificate (DSC) may be obtained from any authorized agencies registered with the
Certifying Authority (CA), through National Informatics Center (NIC) in India.

3. Bidders /Tenderers can download the bid document from Central Public Procurement Portal website at
www.eprocure.gov.in Bidders /Tenderers are required to submit the bid online by scanning and uploading
all the relevant documents through www.eprocure.gov.in

4. Tender document can al so be down lwenarkigrihmd govamFortfurther
details regarding Amendment /Addendum /Extension please visit website: www.eprocure.gov.in and
www.neigrihms.gov.in

5. No tender fee is required for downloaded documents.

6. Earnest Money Deposit (EMD) in the form of Call deposi t , Banker' s Cheque, Fi x
draft, drawn in favour of Deputy Director (Admn.), NEIGRIHMS, Shillong or Bank Guarantee of any
Scheduled Bank, shall be scanned and submitted online, along with the Techno-commercial bid (Un priced
Bid), within the period of tender online submission date and time and the original (hard copy) should be
submitted to Stores & Procurement Section, Di r ect or ' s Bl o cXEIGRMEMS Shillong eyo3018 n g ,
within the stipulated date and time.

7. In the event of the date being declared as a closed holiday for purchaser s’ office, the date for opening of bids
online will be the following working day at the appointed times.

8. Bidders/Tenderers need to scan and upload the required documents like Goods and Service Tax (GST)
registration, PAN Number/Card, ST /SC Certificate, valid document regarding the existence and
registration of the firm along with the with Techno-commercial bid, as per Check List (Section XXTI)

9. The technical bids will be opened online by a committee of members duly constituted for the purpose at the
time and date as specified in the tender document. All statements, documents, certificates, proof of EMD
/Affidavits, brochures, specifications, etc uploaded by the bidders will be verified and downloaded for
technical evaluation and the result of technical bid evaluation will be displayed on www.eprocure.gov.in
which can be seen by all bidders who participated in the tender.

10. The bidders should download the BoQ.xls (Bill of Quantities) and filled in the blank spaces provided for
mentioning the name of bidder and rates. Bidders need not modify any other text or background shown in
the BOQ template or replace it with any other copy of same BOQ in .xls format. NEIGRIHMS /Central
Public Procurement Portal (www.eprocure.gov.in) will accept the BOQ template only and hence the rate
should not be quoted in any other place except BOQ template.

11. The Financial bid (price bid) i.e. Bill of Quantity (BOQ) of only technically qualified bidders will be opened
online by a committee of members and the result will be displayed on the www.eprocure.gov.in which can
be seen by all bidders who participated in the tender.

12. No work will be allotted to Non-tribal bidder, contractors, Suppliers, stockists, bonded warehouse, private
carriage contractors, cooperative societies etc except under a valid trading license issued by the Khasi Hills
Autonomous District Council, Shillong.

13. The firm has to give an affidavit duly attested by the Notary Public (in original) on a non-judicial stamp
paper of Rs. 10/= that the firm is not supplying the same item at lower rates quoted in this tender to any
Government/ Private organization or any other inst.i
adhered by DGS & D and other Government agencies.

14. The firm has to give an affidavit duly attested by the Notary Public (in original) on a non-judicial stamp
paper of Rs. 10/=that there is no vigilance/CBI /JFEMA case pending against the firm/supplier.

15. At any time prior to the date of submission of bid, Director, NEIGRIHMS may, for any reason, whether at
his own initiatives or in response to a clarification from a prospective bidder, modify the bidding
documents by an amendment.

16. The tendered rates and the validity of bids shall be for a minimum period of 120 days from the date, as the
tender are finalized /awarded.

17. Settlement of Disputes — The jurisdiction in respect of settlement of disputes in Stores & Civil contracts
shall be as per the Commercial Courts, Commercial Division and Commercial Appellate Division of High
Courts (Amendment) Ordinance 2018, wherein the provision for pre —institution mediation, has been
made mandatory in respective cases by the parties to the disputes. The mediation shall be under the
authorities constituted under Legal Service Authority Act, 1987.

5
"

Sd/-
Stores & Procurement Officer,
For and on behalf of Director, NEIGRIHMS, Shillong
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SECTION 1 II
GENERAL INSTRUCTIONS TO TENDERERS (GIT)

A. PREAMBLE:

1.

Definitions and Abbreviations:

1.1 The following definitions and abbreviations, which have been used in these documents shall have the meanings
as indicated below:

1.2
)
(i)
(iii)
(iii)
(iv)

W)

(vi)

(vii)

(viii)

(ix)

x)

(xi)

(xii)
1.3
6]
(i)
(iii)
(iv)
)
i)

(vii)

Definitions:

“Purchaser?” means the NORTH EASTERN | NDI RA GANDHI [
MEDICAL SCIENCES (NEIGRIHMS), Mawdiangdiang, Shillong 793 018 (Meghalaya)

“Tender” means Biedm=ceive®@fvomtr @ompanyryFirim@PTeriderer.
“Tenderer” means Bidder/ the Individual or Firm [/ (
“Supplier” means the individual or the firm supplyi

Go o ds " wonles and services which are incidental or consequential to the supply of such goods, such
as, transportation, insurance, installation, commissioning, training and maintenance.

“Ser vi c e wdrks amd aerviges which are incidental or consequential to the supply of such goods,
such as, transportation, insurance, installation, commissioning, training and maintenance.

“Earnest Money Deposit” (EMD) means Bid Security/
tenderer along with the techno —commercial bid.

“Contract?” means the written agreement entered int
supplier, together with all the documents mentioned therein and including all attachments, annexure etc.
therein.

“Perf ormance Se c uaryot finincighguarantee torbe fumished by the successful tenderer
for due performance of the contract placed on it. Performance Security is also known as Security Deposit.
“Consignee” means the Hospital /Il nst intowhos tleeggoodsearen e d
required to be delivered as specified in the Contract. If the goods are required to be delivered to a person as

an interim consignee for the purpose of despatch to another person as provided in the Contract then that
“anot he nisthgeensignee, also known as ultimate consignee.

“Specification”
has to conform.

means the document/standard that pi

“l nspection” means activities sgaugihgomesr more characteristicgof e
the product or service and comparing the same with the specified requirement to determine conformity.

“Day” means calendar day.
Abbreviations:

“T E Document means Tender Enquiry Document

“NI'T" means Notice Inviting Tenders.

“GlI T means Gener al I nstructions to Tenderers
“SI'T” means Special I nstructions to Tenderers
“GCC” means Gener al Conditions of Contract

“SCC” means Speci al Conditions of Contract

“DG®& means Directorate General of Supplies and Di
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(viii) “CPPP” means Centr al Public Procurement Portal

(ix) “PSU” means Public Sector Undertaking

x) “CPSU” means Centr al Public Sector Undertaking

(xi) “LSI” means Large Scale I ndustry

(xii) “SSI” means Small Scale I ndustry

(xiii) “LC” means Letter of Credit

xiv) “ DP” means Delivery Period

(xv) “BG” means Bank Guarantee

(xvi) “BOQ"” means Bill of Quantities

(xvii) “ CD” means Custom Duty

(xviii) “ GST” means Goods and Service Tax

(xix) “SGST” means State Goods and Service Tax

(xx) “CGST /I GST” means Centr al Goods and Service Tax [/ |
(xxi) “RR” means Rail way Receipt

(xxi) “BL” means Bill of Lading

(xxiii) “ FOB” means Free on Board

(xxtiv) “FCA” means Free Carrier

(xxv) “FOR” means Free on Rail

(xxvi) “CI F” means Cost, l nsurance and Freight

(xxvii)) “ CI P” means Carri age and I ns ur aAdditienallP thé thsuranpe (local C

transportation and storage) would be extended and borne by the Supplier from ware house to the
consignee site for a period including 3 months beyond date of delivery.

(xxviii) “IkbveryDuty@admsmed place of destination (Consignee site)
(xxix) “1 NCOTERMS” means | nicial Tennas hsiomthealdte ofTermden ©pening

(xxx) " MOH&FW” means Ministry of Health & Family Wel fare,

(xxxi) “NEIl GRI HMS” means North Eastern Regi onal Il nstitut
MOH&FW.

(xxxii) “ CMC” n€Cemaprehensive maintenance Contract (labour, spare and preventive maintenance)

2, Introduction

2.1 The Purchaser has issued TE documents for purchase of goods and related services which also indicates,

interalia, the required delivery schedule, terms and place of delivery.

2.2 This section (Section II -“ Gener al I nstruction Tenderers”) provi
instructions to assist the prospective tenderers in preparation and online submission of tenders. It also
includes the mode and procedure to be adopted by the purchaser for online receipt and online opening as
well as online scrutiny and online evaluation of tenders and subsequent placement of contract.
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2.3 The tenderers shall also read the Special Instructions to Tenderers (SIT) related to this purchase, as
contained in Section III of these documents and follow the same accordingly. Whenever there is a conflict
between the GIT and the SIT, the provisions contained in the SIT shall prevail over those in the GIT.

2.4 Before formulating the tender and online submitting the same to the purchaser, the tenderer should read
and examine all the terms, conditions, instructions, checklist etc. contained in the TE documents. Failure
to provide and/or comply with the required information, instructions etc. incorporated in these TE
documents may result in rejection of its tender.

3. Availability of Funds

3.1 Expenditure to be incurred for the proposed purchase will be met from the funds available with the
purchaser/Institute.

4. Language of Tender

4.1 The tender submitted online by the tenderer and all subsequent correspondence and documents relating to
the tender exchanged between the tenderer and the purchaser, shall be written in the English language,
unless otherwise specified in the Tender Enquiry. However, the language of any printed literature
furnished by the tenderer in connection with its tender may be written in any other language provided the
same is accompanied by an English translation and, for purposes of interpretation of the tender, the
English translation shall prevail.

4.2 The tender submitted online by the tenderer and all subsequent correspondence and documents relating to
the tender exchanged between the tenderer and the purchaser, may also be written in the Hindi language,
provided that the same are accompanied by English translation, in which case, for purpose of
interpretation of the tender etc, the English translations shall prevail.

5. Eligible Tenderers

5.1 This invitation for tenders is open to all suppliers who fulfil the eligibility criteria specified in these
documents.

6. Eligible Goods and Services

6.1 All goods and related services to be supplied under the contract shall have their origin in India or any other
country with which I ndia has not banned trade rel a
place where the goods are mined, grown, produced, or manufactured or from where the related services are
arranged and supplied.

7. Tendering Expense and Tender fee
7.1 The tenderer shall bear all costs and expenditure incurred and/or to be incurred by it in
connection with its tender including preparation, mailing and submission of its tender and for
subsequent processing the same. The purchaser will, in no case be responsible or liable for any
such cost, expenditure etc regardless of the conduct or outcome of the tendering process.

B. TENDER ENQUIRY DOCUMENTS:

8. Content of Tender Enquiry Documents

The relevant details of the required goods and services, the terms, conditions and procedure for tendering,
tender evaluation, placement of contract, the applicable contract terms and, also, the standard formats to
be used for this purpose are incorporated in the above-mentioned documents. The interested tenderers are
expected to examine all such details, etc to proceed further.

9. Amendments to TE documents

9.1 At any time prior to the deadline for online submission of tenders, the purchaser may, for any reason
deemed fit by it, modify the TE documents by issuing suitable amendment(s) to it.

9.2 Such an amendment will be notified /displayed in the website: www.eprocure.gov.in and
www.neigrihms.gov.in

9.3 In order to provide reasonable time to the prospective tenderers to take necessary action in preparing their
tenders as per the amendment, the purchaser may, at its discretion, extend the deadline for the submission
of tenders and other allied time frames, which are linked with that deadline.
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10. Clarification of TE documents
10.1 A tenderer requiring any clarification or elucidation on any issue of the TE documents may take up the
same with the purchaser in writing. The purchaser will respond in writing to such request provided the

same is received by the purchaser not later than fifteen days (unless otherwise specified in the SIT) prior to
the prescribed date of online submission of tender.

C. PREPARATION OF TENDERS:

11. Documents Comprising the Tender

11.1 Two Tender System, i .e. —Cohemknoi al Tender” and “Price [ Fi
by the tenderer shall comprise the following:

A) Techno i Commercial Tender (Un priced Tender)

i) Earnest money furnished in accordance with GIT clause 19.1 alternatively, documentary evidence as per
GIT clause 19.2 for claiming exemption from payment of earnest money.

ii) Tender Form as per Section X (Un -priced).

i) Documentary evidence, as necessary in terms of clauses 5 and 17 establishing that the tenderer is eligible to
submit the tender and, also, qualified to perform the contract if its tender is accepted.

iv) Tenderer/Agent who quotes for goods manufactured by other manufacturer shall furnish Manufactur er ' s
Authorisation Form. While giving authorization to agent, to quote on their behalf, manufacturer has to give
the reasons for not quoting directly against this tender.

V) Power of Attorney in favour of signatory of TE documents and signatoryof Manuf act urer’' s A
Form

vi) Documents and relevant details to establish in accordance with GIT clause 18 that the goods and the allied
services to be supplied by the tenderer conform to the requirement of the TE documents.

vii) Performance State ment as per section | X along with relevan

certificate.

viii) Price Schedule (Financial Bid) with all the details including Make, Model etc. of the goods offered with
prices blank (without indicating any prices).

ix) Certificate of Incorporation in the country of origin.
X) Checklist as per Section XXI.

B) Price Tender:

It is the responsibility of tenderer to go through the TE document to ensure furnishing all required documents in
addition to above, if any.

11.1 A tender, which does not fulfil any of the above requirements and/or gives evasive information/reply
against any such requirement, shall be liable to be ignored and rejected.

11.2 Tender document sent by Speed Post /Registered Post /Courier /Fax /Mail or any other related mode,
other than by online submission through www.eprocure.gov.in shall be ignored.

12. Tender currencies
12.1  The tenderer supplying indigenous goods or already imported goods shall quote only in Indian Rupees.
12.2  For imported goods if supplied directly from abroad, prices shall be quoted in any freely convertible

currency say US Dollar, Euro, GBP or Japanese Yen. As regards price(s) for allied services, if any required
with the goods, the same shall be converted to Indian Rupees only if such services are to be performed
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/undertaken in India. Commission for Indian Agent, if any and if payable shall be indicated in the space
provided for in the price schedule and will be converted/payable in Indian Rupees only.

Tenders, where prices are quoted in any other way shall be treated as non -responsive and rejected.
Tender Prices

The Tenderer shall indicate on the Price Schedule (BOQ —Financial Bid) provided all the specified
components of prices shown therein including the unit prices and total tender prices of the goods and
services it proposes to supply against the requirement. All the columns shown in the price schedule should
be filled up as required. If any column does not apply to a tenderer, the same should be left blank,

If there is more than one schedule in the List of Requirements, the tenderer has the option to submit its
quotation for any one or more schedules and, also, to offer special discount for combined schedules.
However, while quoting for a schedule, the tenderer shall quote for the complete requirement of goods and
services as specified in that particular schedule.

The quoted prices for goods offered from within India and that for goods offered from abroad are to be
indicated separately in the applicable Price Schedules (BOQ —Financial Bid)

While filling up the columns of the Price Schedule (BOQ —Financial Bid), the following aspects should be
noted for compliance:

For domestic goods or goods of foreign origin located within India, the prices in the
corresponding price schedule shall be entered separately in the following manner:

The price of the goods, quoted ex-factory/ ex-showroom/ ex-warehouse/ off-the-shelf, as applicable,
including all taxes and duties like GST, CGST, IGST, Custom Duty, Excise Duty etc. already paid or payable
on the components and raw material used in the manufacture or assembly of the goods quoted ex-factory
etc. or on the previously imported goods of foreign origin quoted ex-showroom etc;

Any sales or other taxes and any duties including excise duty, which will be payable on the goods in India if
the contract is awarded;

Charges towards Packing & Forwarding, Inland Transportation, Insurance, Loading/Unloading and other
local costs incidental to delivery of the goods to their final destination as specified in the List of
Requirements and Price Schedule;

The price of Incidental Services, as mentioned in List of Requirements and Price Schedule;

The prices of Turnkey (if any), as mentioned in List of Requirements, Technical Specification and Price
Schedule; and

The price of annual CMC, as mentioned in List of Requirements, Technical Specification and Price
Schedule.

For goods offered from abroad, the prices in the corresponding price schedule shall be
entered separately in the following manner:

The price of goods quoted FOB port of shipment, as indicated in the List of Requirements and Price
Schedule;

The price of goods quoted CIF port of entry in India as indicated in the List of Requirements and Price
Schedule;

The price of goods quoted DDP at consignee site in India as indicated in the List of Requirements, Price
Schedule and Consignee List;

Wherever applicable, the amount of custom duty with CDEC applicable on CIF value on the goods to be
imported;

The charges for Loading/Unloading, Inland transportation, Insurance and other local costs, Incidental cost
to delivery of the goods from the port of entry in India to Consignee Site, as specified in the List of
Requirements and Price Schedule;

The charges for Incidental Services, as in the List of Requirements and Price Schedule;
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g)

h)

13.5

13.5.1

13.5.2
a)

b)

c)

13.5-3

13.5.4

13.5.5

13.6

The prices of Turnkey (if any), as mentioned in List of Requirements, Technical Specification and Price
Schedule; and

The price of Annual CMC, as mentioned in List of Requirements, Technical Specification and Price
Schedule.

Additional information and instruction on Duties and Taxes:

If the Tenderer desires to ask for Excise duty, GST, CGST, IGST, Custom Duty, Works Contract Tax etc. to
be paid extra, the same must be specifically stated. In the absence of any such stipulation the price will be
taken inclusive of such duties and taxes and no claim for the same will be entertained later.

Excise Duty:

If reimbursement of excise duty is intended as extra over the quoted prices, the supplier must specifically
say so also indicating the rate, quantum and nature of the duty applicable. In the absence of any such
stipulation it will be presumed that the prices quoted are firm and final and no claim on account of excise
duty will be entertained after the opening of tenders.

If a Tenderer chooses to quote a price inclusive of excise duty and also desires to be reimbursed for
variation, if any, in the excise duty during the time of supply, the tenderer must clearly mention the same
and also indicate the rate and quantum of excise duty included in its price. Failure to indicate all such
details in clear terms may result in rejection of that tender.

Subject to sub clauses 13.5.2 (a) & (b) above, any change in excise duty upward/downward as a result of
any statutory variation in excise duty taking place within contract terms shall be allowed to the extent of
actual quantum of excise duty paid by the supplier. In case of downward revision in excise duty, the actual
quantum of reduction of excise duty shall be reimbursed to the purchaser by the supplier. All such
adjustments shall include all reliefs, exemptions, rebates, concession etc. if any obtained by the supplier.

Goods and Service Tax (GST):

If a tenderer asks for GST, CGST, IGST and Works Contract Tax to be paid extra, the rate and nature of
sales tax applicable should be shown separately. The GST, CGST, IGST and Works Contract Tax will be
paid as per the rate at which it is liable to be assessed or has actually been assessed provided the
transaction of sale is legally liable to GST, CGST, IGST and Works Contract Tax and is payable as per the
terms of the contract. If any refund of Tax is received at a later date, the Supplier must return the amount
forth-with to the purchaser.

Octroi Duty and Local Duties & Taxes:

Normally, goods to be supplied to government departments against government contracts are exempted
from levy of town duty, Octroi duty, terminal tax and other levies of local bodies. However, on some
occasions, the local bodies (like town body, municipal body etc.) as per their regulations allow such
exemptions only on production of certificate to this effect from the concerned government department.
Keeping this in view, the supplier shall ensure that the stores to be supplied by the supplier against the
contract placed by the purchaser are exempted from levy of any such duty or tax and, wherever necessary,
obtain the exemption certificate from the purchaser.

However, if a local body still insists upon payment of such local duties and taxes, the same should be paid
by the supplier to the local body to avoid delay in supplies and possible demurrage charges and obtain a
receipt for the same. The supplier should forward the receipt obtained for such payment to the purchaser
to enable the purchaser reimburse the supplier and take other necessary action in the matter.

Customs Duty:

In respect of imported stores offered from abroad, the tenderer shall specify the rate as well as the total
amount of customs duty payable with CDEC, if applicable, on the quoted goods in the Price Schedule. The
tenderer shall also indicate the corresponding Indian Customs Tariff Number applicable for the goods in
question.

For transportation of imported goods offered from abroad, relevant instructions as incorporated under
GCC Clause 10 shall be followed.
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For insurance of goods to be supplied, relevant instructions as provided under GCC Clause 11 shall be
followed.

Unless otherwise specifically indicated in this TE document, the terms FCA, FOB, FAS, CIF, CIP, DDP etc.
for imported goods offered from abroad, shall be governed by the rules & regulations prescribed in the
current edition of INCOTERMS, published by the International Chamber of Commerce, Paris

The need for indication of all such price components by the tenderers, as required in this clause (viz., GIT
clause 13) is for the purpose of comparison of the tenders by the purchaser and will no way restrict the
purchaser’

Indian Agent

If a foreign tenderer has engaged an agent in India in connection with its tender, the foreign tenderer, in
addition to indicating Indian agent'’
above, shall also furnish the following information:

The complete name and address of the Indian Agent and its permanent income tax account number as
allotted by the Indian Income Tax authority.

The details of the services to be rendered by the agent for the subject requirement.

Details of Service outlets in India, nearest to the consignee(s), to render services during Warranty and CMC
period.

Firm Price

Unless otherwise specified in the SIT, prices quoted by the tenderer shall remain firm and fixed during the
currency of the contract and not subject to variation on any account.

However, as regards taxes and duties, if any, chargeable on the goods and payable, the conditions
stipulated in GIT clause 13 will apply.

Alternative Tenders
Alternative Tenders are not permitted.

If an agent submits bid on behalf of the Principal/OEM, the same agent shall not submit a bid on behalf of
another Principal/OEM in the same tender for the same item/product. In a tender, either the Indian Agent
on behalf of the Principal/OEM or Principal/OEM itself can bid but both cannot bid simultaneously for the
same item/product in the same tender

Documents Establishing Tendererds Eligibility and

Pursuant to GIT clause 11, the tenderer shall furnish, as part of its tender, relevant details and documents
establishing its eligibility to quote and its qualifications to perform the contract if its tender is accepted.

The documentary evidence needed to establish t
requirements:

In case the tenderer offers to supply goods, which are manufactured by some other firm, the tenderer has
been duly authorised by the goods manufacturer to quote for and supply the goods to the purchaser. The
tenderer shall Ssubmit the manufacturer’
provided under Section XIV in this document.

The tenderer has the required financial, technical and production capability necessary to perform the
contract and, further, it meets the qualification criteria incorporated in the Section IX in these documents.

In case the tenderer is not doing business in India, it is duly represented by an agent stationed in India
fully equipped and able to carry out the required contractual functions and duties of the supplier including
after sale service, maintenance & repair etc. of the goods in question, stocking of spare parts and fast
moving components and other obligations, if any, specified in the conditions of contract and/or technical
specifications.

In case the tenderer is an Indian agent/authorized representative quoting on behalf of a foreign
manufacturer for the restricted item, the Indian agent/authorized representative is already enlisted
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e)

18.

18.1

18.2

18.3

19.

19.1

19.2

19.3

19.4

19.5

19.6

19.7

under the Compulsory Enlistment Scheme of Ministry of Finance, Govt. of India, operated through
Directorate General of Supplies & Disposals (DGS&D), New Delhi.

With a view Makeimdndie®'urameé promote manufacturing an
services in India, preference will be given to domestically manufactured products, as per Ministry of
Commerce and Industry, Department of Industrial and Policy and Promotion, Government of India
Notification No: P -45021/2/2017-B.E.-II; dated: 15.06.2017.

Documents establishing Goododés Conformity to TE doct

The tenderer shall provide in its tender the required as well as the relevant documents like technical data,
literature, drawings etc. to establish that the goods and services offered in the tender fully conform to the
goods and services specified by the purchaser in the TE documents. For this purpose the tenderer shall also
provide a clause-by-clause commentary on the technical specifications and other technical details
incorporated by the purchaser in the TE documents to establish technical responsiveness of the goods and
services offered in its tender.

In case there is any variation and/or deviation between the goods & services prescribed by the purchaser
and that offered by the tenderer, the tenderer shall list out the same in a chart form without ambiguity and
provide the same along with its tender.

If a tenderer furnishes wrong and/or misguiding data, statement(s) etc. about technical acceptability of the
goods and services offered by it, its tender will be liable to be ignored and rejected in addition to other
remedies available to the purchaser in this regard.

Earnest Money Deposit (EMD)

Pursuant to GIT clauses 8.1 and 11.1(d) the tenderer shall furnish along with its tender, earnest money for
amount as shown in the List of Requirements. The earnest money is required to protect the purchaser
against the risk of the tenderer’' s -dansavig.ybelamt ed c o nc

The tenderers who are currently registered and, also, will continue to remain registered with the Central
Purchase Organisation or the concerned Ministry or Department during the tender validity period for the
specific goods as per tender enquiry specification shall be eligible for exemption from EMD. Vague
stipulations in the Registration Certi fi c ataecephlec h
for exemption from furnishing of earnest money. In case the tenderer falls in these categories, it should
furnish copy of its valid registration details (as the case may be). The EMD shall be forfeited if successful
bidder fails to undertake the contract or fails to comply with any of the terms & conditions of the contract.

The Earnest money shall be denominated in Indian Rupees or equivalent currencies as per GIT clause 12.2.
The Earnest money shall be furnished in one of the following forms:

i) Account Payee Demand Draft

ii) Fixed Deposit Receipt

iii) Banker’”s cheque and
iv) Bank Guarantee from any of the Commercial Banks

The Account Payee Demand Draft, Fi xed Deposit Re
Commercial banks i n I ndia or country of t h Beputy Diratterr (Admn.), i n
NEI GRI' HMS, Shillong”. I n case of bank ¢ uwemmercidl bark  t

in India or country of the tenderer as per the format specified under Section XIII in these documents.

The Earnest money shall be valid for a period of Forty Five (45) days beyond the validity period of the
tender.

Unsuccessful tenderers’ earnest money wil |l be heetu
tender validity period, but not later than thirty days after conclusion of the resultant contract. Successful
tenderer’s earnest money wil/l be returned without

that tenderer.

Earnest Moneyi s required to protect the purchaser agai nst
warrant the forfeiture of the EMD. Earnest money of a tenderer will be forfeited, if the tenderer withdraws

or amends its tender or impairs or derogates from the tender in any respect within the period of validity of

its tender or if it comes to notice that the information/documents furnished in its tender is incorrect, false,
misleading or forged without prejudice to other rights of the purchaser. The successfulten der er ' s e

11
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money will be forfeited without prejudice to other rights of Purchaser if it fails to furnish the required
performance security within the specified period.

19.8  In the case of Bank Guarantee furnished from banks outside India (i.e. foreign Banks), it should be
authenticated and countersigned by any nationalised bank in India by way of back-to-back counter
guarantee.

20. Tender Validity

20.1  The tendered rates and the validity of bids shall be for a minimum period of 120 days year from the date,
as the tender are finalized /awarded. Any tender valid for a shorter period shall be treated as unresponsive
and rejected.

20.2 In exceptional cases, the tenderers may be requested by the purchaser to extend the validity of their
tenders up to a specified period. Such request(s) and responses thereto shall be conveyed by surface mail or
by fax/ telex/cable followed by surface mail. The tenderers, who agree to extend the tender validity, are to
extend the same without any change or modification of their original tender and they are also to extend the
validity period of the EMD accordingly. A tenderer, however, may not agree to extend its tender validity
without forfeiting its EMD.

20.3 In case the day up to which the tenders are to remain valid falls on/ subsequently declared a holiday or
closed day for the purchaser, the tender validity shall automatically be extended up to the next working
day.

D. SUBMISSION OF TENDERS

22, Online Submission of Tenders

22.1 The tenderers are to submit the tenders online (Techno —Commercial bid and Finance bid) at
WWWw.eprocure.gov.in

22.2  The tenderers must ensure that they submit their tenders not later than the closing time and date specified.

22.3  The participating bidders in the tender should register themselves free of cost on e -procurement platform
in the website www.eprocure.gov.in

22.4  Bidders can log-in to e-procurement platform in secure mode only by signing with the Digital Certificates.

22.5  The bidders who are desirous of participating in e- procurement shall submit their technical bids, price
bids as per the standard formats available.

22.6  The bidders should scan and upload the respective documents in Technical Documentation as per the
check list.

22,7  The rates should be quoted as per the BOQ downloaded for that particular tender.

23. Late Tender

23.1  Bidders should submit their tenders online within the specified date and time of submission.

24. Alteration and Withdrawal of Tender

24.1 - No tender should be withdrawn after the deadline for submission of tender and before expiry of the tender

validity period. If a tenderer withdraws the tender during this period, it will result in forfeiture of the
Earnest money furnished by the tenderer in its tender.

E. TENDER OPENING

25. Opening of Tenders

25.1  The purchaser will open the tenders online at the specified date and time and at the specified place as
indicated in the NIT.

In case the specified date of tender opening falls on / is subsequently declared a holiday or closed day for
the purchaser, the tenders will be opened at the appointed time and place on the next working day.

25.2  Authorized representatives of the tenderers may attend the online tender opening provided they bring with
them letters of authority from the corresponding tenderers.

The tender opening official(s) will prepare a list of the representatives attending the tender opening. The

i st wi || contain t he representatives’ names & s
addresses.
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Two - Tender system as mentioned in para 21.6 above will be as follows. The Techno - Commercial
Tenders are to be opened in the first instance, at the prescribed time and date as indicated in NIT. These
Tenders shall be scrutinized and evaluated by the competent committee/ authority with reference to
parameters prescribed in the TE document. During the Techno - Commercial Tender opening, the tender
opening official(s) will read the salient features of the tenders like brief description of the goods offered,
delivery period, Earnest Money Deposit and any other special features of the tenders, as deemed fit by the
tender opening official(s). Thereafter, in the second stage, the Price Tenders of only the Techno -
Commercially acceptable offers (as decided in the first stage) shall be opened for further scrutiny and
evaluation on a date notified after the evaluation of the Techno — Commercial tender. The prices, special
discount if any of the goods offered etc., as deemed fit by tender opening official(s) will be read out.

F. SCRUTINY AND EVALUATION OF TENDERS

X1

26. Basic Principle

26.1  Tenders will be evaluated on the basis of the terms & conditions already incorporated in the TE document,
based on which tenders have been received and the terms, conditions etc. mentioned by the tenderers in
their tenders. No new condition will be brought in while scrutinizing and evaluating the tenders.

27. Preliminary Scrutiny of Tenders

27.1  The Purchaser will examine the Tenders to determine whether they are complete, whether any
computational errors have been made, whether required sureties have been furnished and whether the
Tenders are generally in order.

27.2  Prior to the detailed evaluation of Price Tenders, pursuant to GIT Clause 34, the Purchaser will determine
the substantial responsiveness of each Tender to the TE Document. For purposes of these clauses, a
substantially responsive Tender is one, which conforms to all the terms and conditions of the TE
Documents without material deviations. Deviations from, or objections or reservations to critical
provisions such as those concerning Performance Security (GCC Clause 5), Warranty (GCC Clause 15),
EMD (GIT Clause 19), Taxes & Duties (GCC Clause 20), Force Majeure (GCC Clause 26) and Applicable law
(GCC Clause 31) wi | | be deemed to be a materi al deviati on.
responsiveness is to be based on the contents of the tender itself without recourse to extrinsic evidence.

27.3  If a Tender is not substantially responsive, it will be rejected by the Purchaser

27.4  The tenders will be scrutinized to determine whether they are complete and meet the essential and
important requirements, conditions etc. as prescribed in the TE document. The tenders, which do not the
meet the basic requirements, are liable to be treated as non — responsive and will be summarily ignored.

27.5  The following are some of the important aspects, for which a tender shall be declared non — responsive and
will be summarily ignored;

(1) Tender form as per Section X (signed and stamped) is not uploaded.

(i) Tender is to be digitally signed during the process of submitting/uploading.

(iii) Tender validity is shorter than the required period.

(iv) Required EMD (Amount, validity etc.)

W) Tenderer has quoted for goods manufactured by other manufacturer(s) without the required
Manuf acturer’s Authorisation Form as per Section

(vi) Tenderer has not agreed to give the required performance security.

(vii)  Goods offered are not meeting the tender enquiry specification.

(viii)  Tenderer has not agreed to other essential condition(s) specially incorporated in the tender enquiry like
terms of payment, liquidated damages clause, warranty clause, dispute resolution mechanism applicable
law.

(ix) Poor/ unsatisfactory past performance.

x) Tenderers who stand deregistered/banned/blacklisted by any Govt. Authorities.

(xi) Tenderer is not eligible as per GIT Clauses 5.1 & 17.1.

(xii)  Tenderer has not quoted for the entire quantity as specified in the List of Requirements in the quoted

schedule.

28. Minor Infirmity/Irregularity/Non-Conformity

28.1  If during the preliminary examination, the purchaser find any minor informality and/or irregularity and/or

non-conformity in a tender, the purchaser may waive the same provided it does not constitute any material
deviation and financial impact and, also, does not prejudice or affect the ranking order of the tenderers.
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Wherever necessary, the purchaser wildl convey its

29

29.1

20.2

30.

30.1
31.

31.1

32.

32.1

33

331

34.

35

351

35.2

36.

36.1

registered/speed post etc. asking the tenderer to respond by a specified date. If the tenderer does not reply
by the specified date or gives evasive reply without clarifying the point at issue in clear terms, that tender
will be liable to be ignored.

Discrepancies in Prices

The prices offered by the bidders in the given BOQ will be taken as final. Claims, if any, in respect of any
changes in the offered prices shall not be acceptable at any point of time.

If, as per the judgement of the purchaser, there is any such arithmetical discrepancy in a tender, the same
will be suitably conveyed to the tenderer by registered / speed post. If the tenderer does not agree to the
observation of the purchaser, the tender is liable to be ignored.

Discrepancy between original and copies of Tender
Deleted
Qualification Criteria

Tenders of the tenderers, who do not meet the required Qualification Criteria prescribed in Section IX, will
be treated as non - responsive and will not be considered further.

Conversion of tender currencies to Indian Rupees

In case the TE document permits the tenderers to quote their prices in different currencies, all such quoted
prices of the responsive tenderers will be converted to a single currency viz., Indian Rupees for the purpose
of equitable comparison and evaluation, as per the reference rates established by the Reserve Bank of India
for similar transactions, as on the date of price bid opening /approval of the competent authority /financial
concurrence, whichever is lower

Schedule-wise Evaluation

In case the List of Requirements contains more than one schedule, the responsive tenders will be evaluated
and compared separately for each schedule. The tender for a schedule will not be considered if the
complete requirements prescribed in that schedule are not included in the tender. However, as already
mentioned in GIT sub clause 13.2, the tenderers have the option to quote for any one or more schedules
and offer discounts for combined schedules. Such discounts wherever applicable will be taken into account
to determine the lowest evaluated cost for the purchaser in deciding the successful tenderer for each
schedule, subject to tenderer(s) being responsive.

Comparison of Tenders

Unless mentioned otherwise in Section — III — Special Instructions to Tenderers and Section — VI — List of
Requirements, the comparison of the responsive tenders shall be carried out on Delivery Duty Paid (DDP)
consignee site basis. The quoted turnkey prices and CMC prices will also be added for comparison/ranking
purpose for evaluation.

Additional Factors and Parameters for Evaluation and Ranking of Responsive Tenders
Further to GIT Clause 34 above, the purchaser’
the following:

i) In the case of goods manufactured in India or goods of foreign origin already located in India, GST &
other similar taxes and excise duty & other similar duties, Customs Duties, Works Contract Tax etc which
will be contractually payable (to the tenderer), on the goods if a contract is awarded on the tenderer; and

ii) in the case of goods of foreign origin offered from abroad, customs duty and other similar import
duties/taxes, which will be contractually payable (to the tenderer) on the goods if the contract is awarded
on the tenderer.

The pur ch a sienrof tendeewillaalsautake into account the additional factors, if any, incorporated
in SIT in the manner and to the extent indicated therein.

S

Tenderer6s capability to perform the contract
The purchaser, through the above process of tender scrutiny and tender evaluation will determine to its

satisfaction whether the tenderer, whose tender has been determined as the lowest evaluated responsive
tender is eligible, qualified and capable in all respects to perform the contract satisfactorily. If, there is
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more than one schedule in the List of Requirements, then, such determination will be made separately for
each schedule.

The above-me nt i oned deter mination will, interalia, ta
production capabilities for satisfying all the requirements of the purchaser as incorporated in the TE
document. Such determination will be based upon scrutiny and examination of all relevant data and details
submitted by the tenderer in its tender as well as such other allied information as deemed appropriate by
the purchaser.

Contacting the Purchaser
From the time of submission of tender to the time of awarding the contract, if a tenderer needs to contact

the purchaser for any reason relating to this tender enquiry and / or its tender, it should do so only in
writing.

k e

I n case a tenderer attempts to influence the purch

& evaluation of tenders and awarding the contract, the tender of the tenderer shall be liable for rejection in
addition to appropriate administrative actions being taken against that tenderer, as deemed fit by the
purchaser.

G. AWARD OF CONTRACT

38.

38.1

39.

39-1

40.

40.1

40.2

41.

41.1

41.2

41.3

42.

Purchaserés Right to accept any tender and to rej

The purchaser reserves the right to accept in part or in full any tender or reject any or more tender(s)
without assigning any reason or to cancel the tendering process and reject all tenders at any time prior to
award of contract, without incurring any liability, whatsoever to the affected tenderer or tenderers.

Award Criteria

Subject to GIT clause 38 above, the contract will be awarded to the lowest evaluated responsive tenderer
decided by the purchaser in terms of GIT Clause 36.

Variation of Quantities at the Time of Award/ Currency of Contract

At the time of awarding the contract, the purchaser reserves the right to increase or decrease by up to
twenty five (25) per cent, the quantity of goods and services mentioned inthes c hedul e ( s)
Requirements” (rounded of to next whole number)
conditions quoted by the tenderer.

If the quantity has not been increased at the time of the awarding the contract, the purchaser reserves the
right to increase by up to twenty five (25) per cent, the quantity of goods and services mentioned in the
contract (rounded of to next whole number) without any change in the unit price and other terms &
conditions mentioned in the contract, during the currency of the contract.

Notification of Award

Before expiry of the tender validity period, the purchaser will notify the successful tenderer(s) in writing,
by registered / speed post or by fax/ telex/cable (to be confirmed by registered / speed post) automatic e-
mail generated communication, that its tender for goods & services, which have been selected by the
purchaser, has been accepted, also briefly indicating therein the essential details like description,
specification and quantity of the goods & services and corresponding prices accepted. The successful
tenderer must furnish to the purchaser the required performance security within twenty-one days from the
date of dispatch of this notification. Relevant details about the performance security have been provided
under GCC Clause 5 under Section IV.

The Notification of Award shall constitute the conclusion of the Contract.
Bidders/tenderer undertake to sign the contract agreement within 15 (fifteen) days from the issue of the
letter of acceptance /order, failing which EMD/Security deposit may be forfeited and name may be

removed from the list of suppliers at NEIGRIHMS, Shillong.

Issue of Contract
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42.1

42.2

42.3
43.

43.1

44.

44.1

45.

45.1

46.

46.1

Promptly after notification of award, the purchaser will mail the contract form (as per Section XVI) duly
completed and signed, in duplicate, to the successful tenderer by registered / speed post.

Within fifteen days from the date of the contract, the successful tenderer shall return the original copy of
the contract, duly signed and dated, to the purchaser by registered / speed post.

The purchaser reserves the right to issue the Notification of Award consignee wise.
Non-receipt of Performance Security and Contract by the Purchaser

Failure of the successful tenderer in providing performance security and / or returning contract copy duly
signed in terms of GIT clauses 41 and 42 above shall make the tenderer liable for forfeiture of its EMD and,
also, for further actions by the purchaser against it.

Return of EMD

The earnest money of the successful tenderer and the unsuccessful tenderers will be returned to them
without any interest, whatsoever, in terms of GIT Clause 19.6.

Publication of Tender Result

The name and address of the successful tenderer(s) receiving the contract(s) will be mentioned in the
CPPP/notice board/bulletin/web site /Stores & purchase section of the purchaser.

Corrupt or Fraudulent Practices /Code of Integrity

It is required by all concerned namely the Consignee/Tenderers/Suppliers etc to observe the highest
standard of ethics during the procurement and execution of such contracts and to abide by the Code of
Integrity Act, as per GFR 2017. In pursuance of this policy, the Purchaser: -

defines, for the purposes of this provision, the terms set forth  below
as follows:

"corrupt practice” means the offering, giving, receiving or soliciting of any thing of value to influence the
action of a public official in the procurement process or in contract execution; and

"fraudulent practice" means a misrepresentation of facts in order to influence a procurement process or the
execution of a contract to the detriment of the Purchaser, and includes collusive practice among Tenderers
(prior to or after Tender submission) designed to establish Tender prices at artificial non-competitive levels
and to deprive the Purchaser of the benefits of free and open competition;

Will reject a proposal for award if it determines that the Tenderer recommended for award has engaged in
corrupt or fraudulent practices in competing for the contract in question;

Will declare a firm ineligible, either indefinitely or for a stated period of time, to be awarded a contract by

the purchaser if it at any time determines that the firm has engaged in corrupt or fraudulent practices in
competing for, or in executing the contract.
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0

2

0

SECTION - 111
SPECIAL INSTRUCTIONS TO TENDERERS

The following Special Instructions to Tenderers will apply for this purchase. These special instructions will
modify/substitute/supplement the corresponding General Instructions to Tenderers (GIT) incorporated in

Section II. The corresponding GIT clause numbers have also been indicated in the text below:

In case of any conflict between the provision in the GIT and that in the SIT, the provision contained in the

SIT shall prevail.

A Preamble

No Change

B TE documents

No Change

C Preparation of Tenders
No Change

D Submission of Tenders

GIT Clause 22.1

Tenderers shall ensure that their tenders, complete in all respects shall be scanned and submitted online at

www.eprocure.gov.in within the stipulated date and time.
It is advised to all bidders to submit theirs bids well before the closing date/time to avoid any difficulties in
bidding process during the closing hour .

E Tender Opening

No Change

F Scrutiny and Evaluation of Tenders

No Change
G Award of Contract

No Change
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SECTION - IV
GENERAL CONDITIONS OF CONTRACT (GCC)
1. Application
1.1 The General Conditions of Contract incorporated in this section shall be applicable for this purchase

to the extent the same are not superseded by the Special Conditions of Contract prescribed under
Section V, List of requirements under Section VI and Technical Specification under Section VII of
this document.

2. Use of contract documents and information

2.1 The supplier shall not , wi thout the purchaser’s
provision thereof including any specification, drawing, sample or any information furnished by or on
behalf of the purchaser in connection therewith, to any person other than the person(s) employed by
the supplier in the performance of the contract emanating from this TE document. Further, any such
disclosure to any such employed person shall be made in confidence and only so far as necessary for
the purposes of such performance for this contract.

2.2 Further, the supplier shal.l not , wi t hout the pur
document or information mentioned in GCC sub-clause 2.1 above except for the sole purpose of
performing this contract.

2.3 Except the contract issued to the supplier, each and every other document mentioned in GCC sub-
clause 2.1 above shall remain the property of the purchaser and, if advised by the purchaser, all
copies of al | such documents shall/l be returned t
performance and obligations under this contract.

3. Patent Rights

3.1 The supplier shall, at all times, indemnify and keep indemnified the purchaser, free of cost, against
all claims which may arise in respect of goods & services to be provided by the supplier under the
contract for infringement of any intellectual property rights or any other right protected by patent,
registration of designs or trademarks. In the event of any such claim in respect of alleged breach of
patent, registered designs, trade marks etc. being made against the purchaser, the purchaser shall
notify the supplier of the same and the supplier shall, at his own expenses take care of the same for
settlement without any liability to the purchaser.

4. Country of Origin

4.1 All goods and services to be supplied and provided for the contract shall have the origin in India or
in the countries with which the Government of India has trade relations.

4.2 The word “origin” i ncorporated in this c¢clause me
cultivated, grown, manufactured, produced or processed or from where the services are arranged.

The country of origin may be specified in the Price Schedule
5. Performance Security

5.1 Within thirty (30) days from date of the issue of notification of award by the purchaser, the supplier,
shall furnish performance security to the purchaser at 10% of the contract value costing more than
50 lakhs and 5% of the contract value costing less than 50 lakhs, valid up to sixty days after the date
of completion of all contractual obligations by the supplier, including the warranty obligations.

5.2 The Performance security shall be denominated in Indian Rupees or in the currency of the contract
as detailed below:

a) It shall be in any one of the forms namely Account Payee Demand Draft or Fixed Deposit Receipt
drawn from any Scheduled bank in India or Bank Guarantee issued by a Scheduled bank in India, in
the prescribed form as provided in section XV of this document in favour of the purchaser. The
validity of the Fixed Deposit receipt or Bank Guarantee will be for a period up to 60 days beyond
Warranty Period.
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53

5.4

55

5.6

5.7

6.1

7.1

7.2

7-3

In the event of any failure /default of the supplier with or with out any quantifiable loss to the
government including furnishing of consignee wise Bank Guarantee for CMC security as per
Proforma in Section XV, the amount of the performance security is liable to be forfeited.

In the event of any amendment issued to the contract, the supplier shall, within twenty-one (21) days
of issue of the amendment, furnish the corresponding amendment to the Performance Security (as
necessary), rendering the same valid in all respects in terms of the contract, as amended.

The supplier shall enter into Annual Comprehensi
Form - B’ in Section XVI with the purchasercénpletiosi gne

of Warranty Period. The CMC will commence from the date of expiry of the Warranty Period.

Subject to GCC sub — clause 5.3 above, the purchaser will release the Performance Security without
any interest to the supplier on completion of thesu pp | i er’
warranty obligations & after receipt of Consignee wise bank guarantee for CMC security in favour of
Head of the Institute/ or otherwise stated of the consignee as per the format in Section XV.

During mai nt enance & warranty period the bidder’
machine /equipment within 48 hours and ensure uptime on immediate basis and shall ensure
presence at NEIGRTHMS for 24 hours, after uptime is ensured.

Technical Specifications and Standards

The Goods & Services to be provided by the supplier under this contract shall conform to the
technical specifications and quality control
“Quality Cont r adder Seetigns VIF aadVélhof this document.

Packing and Marking

The packing for the goods to be provided by the supplier should be strong and durable enough to
withstand, without limitation, the entire journey during transit including transhipment (if any),
rough handling, open storage etc. without any damage, deterioration etc. As and if necessary, the
size, weights and volumes of the packing cases shall also take into consideration, the remoteness of
the final destination of the goods and availability or otherwise of transport and handling facilities at
all points during transit up to final destination as per the contract.

The quality of packing, the manner of marking within & outside the packages and provision of
accompanying documentation shall strictly comply with the requirements as provided in Technical
Specifications and Quality Control Requirements under Sections VII and VIII and in SCC under
Section V. In case the packing requirements are amended due to issue of any amendment to the
contract, the same shall also be taken care of by the supplier accordingly.

Packing instructions:

Unless otherwise mentioned in the Technical Specification and Quality Control Requirements under
Sections VII and VIII and in SCC under Section V, the supplier shall make separate packages for
each consignee (in case there is more than one consignee mentioned in the contract) and mark each
package on three sides with the following with indelible paint of proper quality:

a. contract number and date

b. brief description of goods including quantity

¢. packing list reference number

d. country of origin of goods

e. consignee’

f. supplier”’

s name and full address and
s name and address

Inspection, Testing and Quality Control
The purchaser and/or its nominated representative(s) will, without any extra cost to the purchaser,

inspect and/or test the ordered goods and the related services to confirm their conformity to the
contract specifications and other quality control details incorporated in the contract. The purchaser

shall inform the supplier in advance,chinspectimrand i

also the identity of the officials to be deputed for this purpose. The cost towards the transportation,
boarding & lodging will be borne by the purchaser and/or its nominated representative(s).
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8.2

8.4

8.5

8.6

8.7

9.1

10.

10.1

The Technical Specification and Quality Control Requirements incorporated in the contract shall

specify what inspections and tests are to be carried out and, also, where and how they are to be
conducted. If such inspections and tests are conducted in the premises of the supplier or its
subcontractor(s), all reasonable facilities and assistance, including access to relevant drawings,
design details and production data, shall be furn
no charge to the purchaser.

If during such inspections and tests the contracted goods fail to conform to the required

speci fications and standards, the purchaser’s 1ins
replace the rejected goods or make all alterations necessary to meet the specifications and standards,

as required, free of <cost to the purchaser and r
conducting the inspections and tests again.

In case the contract stipulatespre-d e s pat ch i nspection of the ordere
the supplier shalll put up the goods for such insp
contractual delivery period, so that the purchas
within the contractual delivery period.

Ifthesupplier tenders the goods to the purchaser’s

without providing reasonable time to the inspector for completing the inspection within the
contractual delivery period, the inspector may carry out the inspection and complete the formality
beyond the contractual delivery period at the risk and expense of the supplier. The fact that the
goods have been inspected after the contractual delivery period will not have the effect of keeping
the contract alive and this will be without any prejudice to the legal rights and remedies available to
the purchaser under the terms & conditions of the contract.

The purchaser’s/ consignee’s contractual right to
the goods’ arrival at the final destination shal
previously been i nspect edinspectdr durihgepererdespatchbigspegtianr ¢ h a ¢

mentioned above.

Goods accepted by the purchaser/consignee and/or its inspector at initial inspection and in final
inspection in terms of the contract shalljetthe no
same later, if found deficient in terms of the warranty clause of the contract, as incorporated under

GCC Clause 15.

Terms of Delivery

Goods shall be delivered by the supplier in accordance with the terms of delivery specified in the
contract.

Transportation of Goods

Instructions for transportation of imported goods offered from abroad:
Unless otherwise mentioned in SCC, the supplier shall follow the instructions mentioned below:

In case of FOB/FAS contracts, shipping arrangements shall be made by the Shipping Co-ordination
and Chartering Division/Shipping Co-ordination and Officer, Ministry of Surface Transport, New
Delhi, India. Notice about the readiness of Cargo for shipment shall be given by the supplier from
time to time at least six weeks in advance for finalising the shipping arrangement, through
Fax/Telex and courier, to the Chief Controller of Chartering, Shipping Co-ordination Officer,
Ministry of Surface Transport, Government of India, New Delhi. Within three weeks of receipt of the
advance notice, as above, the said Chief Controller of Chartering, Shipping Coordination Officer will
advise the supplier, through Fax/Telex and courier when and on board what vessels, these goods or
such part thereof are to be delivered.

If the advice for shipping arrangement is not furnished to the supplier within three weeks as
aforesaid or if the vessel arranged is scheduled to arrive at the specified port of loading later than
fifteen days of the date of readiness of cargo, as aforesaid, the supplier may arrange for such
transport on alternative carriers with the prior written consent of the purchaser.

Where the supplier is required under the contract to deliver the goods on FOB/FAS basis and to

arrange on behalf and at the expense of the purchaser for ocean transportation on Indian flag vessels
or vessels of conference lines in which India is a member country, the supplier may arrange for such
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transportation on alternate carriers if the specified Indian flag vessels or conference vessels are not
available to transport the goods within the time period(s) specified in the contract, with the prior
written consent of the purchaser.

Should the goods or any part thereof be not delivered on the nominated vessel (except in case where
prior written consent of the purchaser was obtained), the supplier will be liable for all payments and
expenses that the purchaser may incur or be put to, by reason of such non-delivery including dead
and extra freight, demurrage of vessels and any other charges, whatsoever incurred by the
purchaser.

The supplier shall not arrange part-shipments and/or transhipment without the express/prior
written consent of the purchaser. Where the supplier is required under the contract to deliver the
goods under CIF/CIP terms, no further restriction shall be placed on the choice of the ocean carrier
except that the shipment shall be made by Indian flag vessel or by vessels belonging to the
conference lines in which India is a member country.

In case of airlifting of imported goods offered from abroad, the same will be done only through the
National Carrier i.e. Air India wherever applicable.

10.2  Instructions for transportation of domestic goods including goods already imported by the supplier
under its own arrangement:

In case no instruction is provided in this regard in the SCC, the supplier will arrange transportation
of the ordered goods as per its own procedure.

10.3  In the case of FOB/FCA contract, the date of issue of the Bill of Lading/Air Way Bill shall be
considered the date of delivery.

11. Insurance:

11.1 Unless otherwise instructed in the SCC, the supplier shall make arrangements for insuring the goods
against loss or damage incidental to manufacture or acquisition, transportation, storage and delivery
in the following manner:

i) Wherever necessary, the goods supplied under the contract shall be fully insured in a freely
convertible currency in the manner specified in the contract. If considered necessary, the insurance
may be done for coverage on al | risks” basis i nc¢
be covered under insurance should be sufficient to take care of the overall expenditure, which may
be incurred due to any such damage, loss etc.

ii) where delivery of imported goods offered from abroad is required by the purchaser on CIF/CIP
basis, the supplier shall arrange for insurance for an amount equal to one hundred and ten percent
of the CIF or CIP value of the goods from “wareho
basis including war risks and strikes and pay for the insurance, making the purchaser as the
beneficiary.

ii) Where delivery is on FOB/FAS basis, marine/air insurance shall be the responsibility of the
purchaser.

iv) in case of supply of domestic goods on Delivery Duty Paid (DDP) basis, the supplier shall be
responsible till the entire stores contracted for arrive in good condition at destination. The transit
risk in this respect shall be covered by the Supplier by getting the stores duly insured. The insurance
cover shall be obtained by the Supplier in its own name and not in the name of the Purchaser or its
Consignee.

12, Spare parts

12.1 If specified in the List of Requirements and in the resultant contract, the supplier shall
supply/provide any or all of the following materials, information etc. pertaining to spare parts
manufactured and/or supplied by the supplier:

a) The spare parts as selected by the purchaser to be purchased from the supplier, subject to the

condition that such purchase of the spare parts shall not relieve the supplier of any contractual
obligation including warranty obligations; and
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no
o
no
o

b)
i)

12.2

13.

13.1

i)
ii)

1i1)
iv)

14.

A)

B)

In case the production of the spare parts is discontinued:

Sufficient advance notice to the purchaser before such discontinuation to provide adequate time to
the purchaser to purchase the required spare parts etc., and

Immediately following such discontinuation, providing the purchaser, free of cost, the designs,
drawings, layouts and specifications of the spare parts, as and if requested by the purchaser.

Supplier shall carry sufficient inventories to assure ex-stock supply of consumable spares for the
goods so that the same are supplied to the purchaser promptly on receipt of order from the
purchaser.

Incidental services

Subject to the stipulation, if any, in the SCC (Section — V), List of Requirements (Section — VI) and
the Technical Specification (Section — VII), the supplier shall be required to perform the following
services.

Installation & commissioning, Supervision and Demonstration of the goods

Providing required jigs and tools for assembly, minor civil works required for the completion of the
installation.

Training of Consignee’ s Doctors, Staff, operat
Supplying required number of operation & maintenance manual for the goods
Distribution of Dispatch Documents for Clearance/Receipt of Goods

The supplier shall send all the relevant despatch documents well in time to the purchaser to enable
the purchaser clear or receive (as the case may be) the goods in terms of the contract.

Unless otherwise specified in the SCC, the usual documents involved and the drill to be followed in
general for this purpose are as follows.

For Domestic Goods, including goods already imported by the supplier under its own
arrangement

Within 24 hours of despatch, the supplier shall notify the purchaser, consignee, and others
concerned if mentioned in the contract, the complete details of despatch and also supply the
following documents to them by registered post / speed post (or as instructed in the contract):
Four copies of supplier’
and total amount;

Consignee Receipt Certificate as per Section XVII in original issued by the authorized representative
of the consignee;

Two copies of packing list identifying contents of each package;

Inspection certificate issued by the nominated Inspection agency, if any.

Certificate of origin;
Insurance Certificate; &
Manufacturer

s/ Suppl i er-hauseimgpection cettiffjcatec er t i f i cat e
For goods imported from abroad

Within 24 hours of despatch, the supplier shall notify the purchaser, consignee, and others
concerned if mentioned in the contract, the complete details of despatch and also supply the
following documents to them by registered post / speed post (or as instructed in the contract):

f Four <copies of supplier
price and total amount;

1 Original and four copies of the negotiable clean, on-board Bill of Lading/Airway bill, marked
freight pre paid and four copies of non-negotiable Bill of Lading/Airway bill;

1 Four Copies of packing list identifying contents of each package;

s invoice showing
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15.

15.1

15.2

15.3

15.4

15.5

15.6

1 Insurance Certificate;
Manufacturer’s/ Suppl keer
Inspection certificate issued by the nominated inspection agency, if applicable as per
contract;
Manufacturer
Certificate of origin

Port of Loading;

Port of Discharge and
Expected date of arrival.

=a =4

=A =4 =4 -4 A

Comprehensive Warranty

The supplier warrants comprehensively that the goods supplied under the contract is new, unused
and incorporate all recent improvements in design and materials unless prescribed otherwise by the
purchaser in the contract. The supplier further warrants that the goods supplied under the contract
shall have no defect arising from design, materials (except when the design adopted and / or the

materi al used are as per ) or evorlpmanshiphaa drent @ng actsop e c i f

omission of the supplier, that may develop under normal use of the supplied goods under the
conditions prevailing in India.

This warranty shall remain valid for five (5) years after the goods or any portion hereof as the case
may be, have been delivered to the final destination and installed and commissioned at the final
destination and accepted by the purchaser in terms of the contract, unless specified otherwise in the
SCC.

No conditional warranty like mishandling, manufacturing defects etc. will be acceptable.

Warranty as well as Comprehensive Maintenance Contract will be inclusive of all accessories /spares
and Turnkey work including:-

X-ray and CT tubes and high-tension cables.

Helium replacement

Any kind of motor.

Plastic & Glass Parts.

All kind of sensors including oxygen sensors.

All kind of coils, probes and transducers including ECG cable, BP transducers, SpO2
Probes, Ultrasound and Colour Doppler Transducers/ probes, BP cuffs, Defibrillator
internal and external paddles, chart recorders, ventilator reusable patient circuits,
servo humidifier with chamber, electrodes and probes for blood gas analyzer, MRI
coils.

All kind of flat panel sensors and cassettes for DR & CR systems and patients
handling trolleys

Printers and imagers including laser and thermal printers with all parts.

UPS including the replacement of batteries.

Air-conditioners, etc.....

Replacement and repair will be under taken for the defective goods.

Proper marking has to be made for all spares for identification like printing of installation and
repair dates.

In case of any claim arising out of this warranty, the purchaser/consignee shall promptly notify the
same in writing to the supplier.

> D> > D>

p>N

D D

Upon receipt of such notice, the supplier shall, within 8 hours on a 24(hrs) X 7 (days) X 365 (days)
basis, repair or replace the defective goods or parts thereof, free of cost, at the ultimate destination.
The supplier shall take over the replaced parts/goods after providing their replacements and no
claim, whatsoever shall lie on the purchaser for such replaced parts/goods thereafter.

In the event of any rectification of a defect or replacement of any defective goods during the
warranty period, the warranty for the rectified/replaced goods shall be extended from the date such
rectified / replaced goods starts functioning to the satisfaction of the purchaser.

If the supplier, having been notified, fails to rectify/replace the defect(s) within 8 hours on a 24(hrs)
X 7 (days) X 365 (days) basis, the purchaser may proceed to take such remedial action(s) as deemed

23
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fit by the purchaser, at the risk and expense of the supplier and without prejudice to other
contractual rights and remedies, which the purchaser may have against the supplier.

15.7  The Purchaser/Consignee reserve the rights to enter into Annual Comprehensive Maintenance
Contract between Consignee and the Supplier for the period as mentioned in Section VII, Technical
Specifications after the completion of warranty period.

15.8  The supplier along with its Indian Agent and the CMC provider shall ensure continued supply of the
spare parts for the machines and equipments supplied by them to the purchaser for 10 years after
the expiry of Warrantee period.

15.9  The Supplier along with its Indian Agent and the CMC Provider shall always accord most favoured
client status to the Purchaser vis-a-vis its other Clients/Purchasers of its
equipments/machines/goods etc. and shall always give the most competitive price for its
machines/equipments supplied to the Purchaser.

15.10 During maintenance & war r anty period the bidder’'s technical
machine /equipment within 48 hours and ensure uptime on immediate basis and shall ensure
presence at NEIGRTHMS for 24 hours, after uptime is ensured.

16. Assignment

16.1  The Supplier shall not assign, either in whole or in part, its contractual duties, responsibilities and
obligations to perform the contract, except with

17. Sub Contracts
17.1 The Supplier shall notify the Purchaser in writing of all sub contracts awarded under the contract if
not already specified in its tender. Such notification, in its original tender or later, shall not relieve
the supplier from any of its liability or obligation under the terms and conditions of the contract.
17.2  Sub contract shall be only for bought out items and sub-assemblies.
17.3 Sub contracts shall also comply with the provisio
18. Modification of contract
18.1  If necessary, the purchaser may, by a written order given to the supplier at any time during the
currency of the contract, amend the contract by making alterations and modifications within the

general scope of contract in any one or more of the following:

a) Specifications, drawings, designs etc. where goods to be supplied under the contract are to be
specially manufactured for the purchaser,

b) Mode of packing,

¢) Incidental services to be provided by the supplier
d) Mode of despatch,

e) Place of delivery, and

f) Any other area(s) of the contract, as felt necessary by the purchaser depending on the merits of the
case.

18.2  In the event of any such modification/alteration causing increase or decrease in the cost of goods
and services to be supplied and provided, or in the time required by the supplier to perform any
obligation under the contract, an equitable adjustment shall be made in the contract price and/or
contract delivery schedule, as the case may be, and the contract amended accordingly. If the supplier
doesn’t agree to the adjustment made by the purc
purchaser within twenty-one days from the date of the suppl
amendment / modification of the contract.

19. Prices
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19.1 Prices to be charged by the supplier for supply of goods and provision of services in terms of the
contract shall not vary from the corresponding prices quoted by the supplier in its tender and
incorporated in the contract except for any price adjustment authorised in the SCC.

20. Taxes and Duties

20.1  Supplier shall be entirely responsible for all taxes, duties, fees, levies etc. incurred until delivery of
the contracted goods to the purchaser.

Further instruction, if any, shall be as provided in the SCC.
21. Terms and Mode of Payment
21.1 Payment Terms

Payment shall be made subject to recoveries, if any, by way of liquidated damages or any other
charges as per terms & conditions of contract in the following manner.

A) Payment for Domestic Goods Or Foreign Origin Located Within India.
Payment shall be made in Indian Rupees as specified in the contract in the following manner:
On delivery:

90 % payment of the contract price shall be paid on receipt of goods in good condition and upon the
submission of the following documents:

’

Four copies of supplier’s invoice showing contr af
and total amount;

Consignee Receipt Certificate as per Section XVII in original issued by the authorized representative

of the consignee;

Two copies of packing list identifying contents of each package;

Inspection certificate issued by the nominated Inspection agency, if any.

Insurance Certificate;

Certificate of origin.
On Acceptance:

Balance10 % pay ment woul d be made against ‘Final Accept
goods to be issued by the consignees subject to recoveries, if any, either on account of non-
rectification of defects/deficiencies not attended by the Supplier or otherwise.

B) Payment for Imported Goods:

Payment for foreign currency portion shall be made in the currency as specified in the ontract in the
following manner:

I FOB Contracts:
a) On Shipment:

Ninety (90) % of the net FOB price (FOB price less Indian Agency commission) of the goods
dispatched shall be paid through irrevocable, non-transferable Letter of Credit (LC) opened in
favour of the Foreign Principal in a bank in his country and upon submission of documents specified
hereunder/9o0 days credit:

Y Four copies of supplier’”s invoice showing contrac
and total amount;

7 Original and four copies of the negotiable clean, on-board Bill of Lading /Airway Bill, marked freight
pre paid and four copies of non-negotiable Bill of Lading /Airway Bill;

1  Four Copies of packing list identifying contents of each package;

T Manufacturer’s/ Supplier’s warranty certificate;
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b)

c)

d)

1)

a)

b)

c)

d)

&)

=A =4 =4 -4 4

Inspection certificate issued by the nominated inspection agency, if applicable as per contract;

Manufacturer ' s own factory inspection report;
Certificate of origin by the chamber of commerce of the concerned country;

Port of Loading and

Port of Discharge

The above documents (i - viii) shall also be received by the purchaser at least one eek before arrival
of goods at the port or place of arrival and, if not received, the Supplier will be responsible for any
consequent expenses.

On Acceptance:

Bal ance payment of 10 % of net FOB price of
Certi fi cat erdXVHIdo bpissned Iy éhe dorisignees through irrevocable, non-transferable
Letter of Credit (LC) opened in favour of the Foreign Principal in a bank in his country, subject to
recoveries, if any.

Payment of Incidental Services (including Installation & Commissioning, Supervision,
Demonstration and Training) will be paid in Indian Rupees to the Indian Agent on proof of 100
% payment to the Foreign Principal.

Payment of Indian Agency Commission:

Indian Agency commission will be paidtot he manuf acturer’s agent
amount in Indian rupees indicated in the relevant Price Schedule (as per prevailing reference rate
established by the Reserve Bank of India on the date of price bid opening /approval of competent
authority /financial concurrence, whichever is lower) and shall not be subject to further escalation /
exchange variation. Payment shall be paid in Indian Rupees to the Indian Agent on proof of 100 %
payment to the Foreign Principal.

DDP Contracts:
On Shipment:

Ninety (90) % of the net CIF price (CIF price less Indian Agency commission) of the opened in
favour of the supplier in a bank in his country and upon submission of documents specified in 1(a)

On Acceptance:

Balance payment of 10 % of net CI F price of goods would be

goo

mad e

Certificate’ as per Section XVIIIl to be-trainsfeabled by

Letter of Credit (L.C) opened in favour of the Foreign Principal in a bank in his country, subject to
recoveries, if any.

Payment of Custom Duty amount with CDEC (if applicable), Customs Clearance and
handling charges, Loading/Unloading, Road permit charges, Inland Transportation,
Incidental Costs till consignee site & Incidental Services (including Installation &
Commissioning, Supervision, Demonstration and Training) will be paid in Indian Rupees
to the Indian Agent on proof of 100 % payment to the Foreign Principal. Special permission (Road
permit —entry in the state of Meghalaya) shall be obtained from the office of Sales Tax, Government
of Meghalaya by submitting the Proforma Invoice and cost of Court fee stamp /Revenue stamp. The
Institute shall facilitate obtaining permission of the special permission.

Payment of Indian Agency Commission:

I ndi an Agency commission wil/ be paid to the
amount in Indian rupees indicated in the relevant Price Schedule (as per prevailing reference rate

established by the Reserve Bank of India on the date of price bid opening /approval of the competent

authority /financial concurrence, whichever is lower) and shall not be subject to further escalation /

exchange variation. Payment shall be paid in Indian Rupees to the Indian Agent on proof of 100 %

payment to the Foreign Principal.

Payment of Turnkey, if any:
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Turnkey payment wi || be made to the manufacture
relevant Price Schedule (as per prevailing reference rate established by the Reserve Bank of India on

the date of price bid opening /approval of the competent authority /financial concurrence,
whichever is lower) and shall not be subject to further escalation /exchange variation. Payment shall

be made in Indian Rupees to the Indian Agent on proof of 100 % payment to the Foreign Principal.

D) Payment for Annual Comprehensive Maintenance Contract Charges:

The consignee will enter into CMC with the supplier at the rates as stipulated in the contract. The
payment of CMC will be made on six monthly basis after satisfactory completion of said period, duly
certified by the consignee on receipt of bank guarantee for an amount equivalent to 10 % of the CMC
value as per contract in the prescribed format given in Section XV valid till 2 months after expiry of
entire CMC period.

21.2  The supplier shall not claim any interest on payments under the contract.

21.3  Where there is a statutory requirement for tax deduction at source, such deduction towards income
tax and other tax as applicable will be made from the bills payable to the Supplier at rates as notified
from time to time.

21.4  Irrevocable & non — transferable LC shall be opened by the purchaser/consignees. However, if the
supplier requests specifically to open confirmed LC, the extra charges would be borne by the
supplier. If LC is required to be extended and/or amended for reasons not attributable to the
purchaser/consignee, the charges thereof shall be borne by the supplier.

21.5  The payment shall be made in the currency / currencies authorised in the contract.

21.6  The supplier shall send its claim for payment in writing, when contractually due, along with relevant
documents etc., duly signed with date, to respective consignees.

217  While claiming payment, the supplier is also to certify in the bill that the payment being claimed is
strictly in terms of the contract and all the obligations on the part of the supplier for claiming that
payment has been fulfilled as required under the contract.

21.8  While claiming reimbursement of duties, taxes etc. (like GST, custom duty) from the purchaser, as
and if permitted under the contract, the supplier shall also certify that, in case it gets any refund out
of such taxes and duties from the concerned authorities at a later date, it (the supplier) shall refund
to the purchaser forthwith.

21.9  In case where the supplier is not in a position to submit its bill for the balance payment for want of
receipted copies of Inspection Note from the consignee/user department and the consignee/user
department has not complained about the non-receipt, shortage, or defects in the supplies made,
bal ance amount wi | | be paid by the paying author
three months from the date of the preceding part payment for the goods in question, subject to the
following conditions:

(a) The supplier will make good any defect or deficiency that the consignee (s) may report within six
months from the date of despatch of goods.

(b) Delay in supplies, if any, has been regularized.
(© The contract price where it is subject to variation has been finalized.
(d The supplier furnishes the following undertakings:

“1r/We, __________________ certify that | / We h
Note duly receipted by the consignee or any communication from the purchaser or the consignee
about non-receipt, shortage or defects in the goods supplied. I/We agree to make good any
defect or deficiency that the consignee may report within three months from the date of receipt of

this balance payment.

22, Delay in the supplierés performance
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22.1  The supplier shall deliver of the goods and perform the services under the contract within the time
schedule specified by the purchaser in the List of Requirements and as incorporated in the contract.

22.2  Subject to the provision under GCC clause 26, any unexcused delay by the supplier in maintaining its
contractual obligations towards delivery of goods and performance of services shall render the
supplier liable to any or all of the following sanctions:

(i) Imposition of liquidated damages,
(ii) Forfeiture of its performance security and
(iii) Termination of the contract for default.

22.3 If at any time during the currency of the contract, the supplier encounters conditions hindering
timely delivery of the goods and performance of services, the supplier shall promptly inform the
purchaser in writing about the same and its likely duration and make a request to the purchaser for

extension of the delivery schedule accordingly. On receiving the suppl i er’s commur
purchaser shall examine the situation as soon as possible and, at its discretion, may agree to extend
the delivery schedul e, with or without | iqgquidate:¢

obligations by issuing an amendment to the contract.

22.4  When the period of delivery is extended due to unexcused delay by the supplier, the amendment
letter extending the delivery period shall, interalia contain the following conditions:

(a) The purchaser shall recover from the supplier, under the provisions of the clause 23 of the
General Conditions of Contract, liquidated damages on the goods and services, which the Supplier
has failed to deliver within the delivery period stipulated in the contract.

(b) That no increase in price on account of any ground, whatsoever, including any stipulation n the
contract for increase in price on any other ground and, also including statutory increase in or fresh
imposition of customs duty, excise duty, GST, CGST, IGST and Works Contract Tax or on account of
any other tax or duty which may be levied in respect of the goods and services specified in the
contract, which takes place after the date of delivery stipulated in the contract shall be admissible on
such of the said goods and services as are delivered and performed after the date of the delivery
stipulated in the contract.

(c) But nevertheless, the purchaser shall be entitled to the benefit of any decrease in price on account
of reduction in or remission of customs duty, excise duty, GST, CGST, IGST and Works Contract Tax
or any other duty or tax or levy or on account of any other grounds, which takes place after the
expiry of the date of delivery stipulated in the contract.

22.5  The supplier shall not dispatch the goods after expiry of the delivery period. The supplier is required
to apply to the purchaser for extension of delivery period and obtain the same before despatch. In
case the supplier dispatches the goods without obtaining an extension, it would be doing so at its
own risk and no claim for payment for such supply and / or any other expense related to such supply
shall lie against the purchaser.

23. Liquidated damages

23.1  Subject to GCC clause 26, if the supplier fails to deliver any or all of the goods or fails to perform the
services within the time frame(s) incorporated in the contract, the purchaser shall, without prejudice
to other rights and remedies available to the purchaser under the contract, deduct from the contract
price, as liquidated damages, a sum equivalent to 0.5% per week of delay or part thereof on delayed
supply of goods and/or services until actual delivery or performance subject to a maximum of 10% of
the contract price. Once the maximum is reached purchaser may consider termination of the
contract as per GCC 24.

During the above-mentioned delayed period of supply and / or performance, the conditions incorporated
under GCC sub-clause 22.4 above shall also apply.

24. Termination for default
24.1  The purchaser, without prejudice to any other contractual rights and remedies available to it (the

purchaser), may, by written notice of default sent to the supplier, terminate the contract in whole or
in part, if the supplier fails to deliver any or all of the goods or fails to perform any other contractual
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obligation(s) within the time period specified in the contract, or within any extension thereof
granted by the purchaser pursuant to GCC sub-clauses 22.3 and 22.4.

24.2  In the event of the purchaser terminates the contract in whole or in part, pursuant to CC sub-clause
24.1 above, the purchaser may procure goods and/or services similar to those cancelled, with such
terms and conditions and in such manner as it deems fit and the supplier shall be liable to the
purchaser for the extra expenditure, if any, incurred by the purchaser for arranging such
procurement.

24.3  Unless otherwise instructed by the purchaser, the supplier shall continue to perform the contract to
the extent not terminated.

25. Termination for insolvency

25.1  If the supplier becomes bankrupt or otherwise insolvent, the purchaser reserves the right to
terminate the contract at any time, by serving written notice to the supplier without any
compensation, whatsoever, to the supplier, subject to further condition that such termination will
not prejudice or affect the rights and remedies which have accrued and / or will accrue thereafter to
the purchaser.

26. Force Majeure

26.1  Notwithstanding the provisions contained in GCC clauses 22, 23 and 24, the supplier shall not be
liable for imposition of any such sanction so long the delay and/or failure of the supplier in fulfilling
its obligations under the contract is the result of an event of Force Majeure.

26.2  For purposes of this clause, Force Majeure means an event beyond the control of the supplier and
not involving the supplier’s fault or negligence
the instance of , the party claiming to be affected by such event and which has caused the non —
performance or delay in performance. Such events may include, but are not restricted to, acts of the
purchaser either in its sovereign or contractual capacity, wars or revolutions, hostility, acts of public
enemy, civil commotion, sabotage, fires, floods, explosions, epidemics, quarantine restrictions,
strikes excluding by its employees , lockouts excluding by its management, and freight embargoes.

26.3 If a Force Majeure situation arises, the supplier shall promptly notify the purchaser in writing of
such conditions and the cause thereof within twenty one days of occurrence of such event. Unless
otherwise directed by the purchaser in writing, the supplier shall continue to perform its obligations
under the contract as far as reasonably practical, and shall seek all reasonable alternative means for
performance not prevented by the Force Majeure event.

26.4  If the performance in whole or in part or any obligation under this contract is prevented or delayed
by any reason of Force Majeure for a period exceeding sixty days, either party may at its option
terminate the contract without any financial repercussion on either side.

26.5 In case due to a Force Majeure event the purchaser is unable to fulfil its contractual commitment
and responsibility, the purchaser will notify the supplier accordingly and subsequent actions taken
on similar lines described in above sub-paragraphs.

27, Termination for convenience

27.1  The purchaserreserves t he right to terminate the contract,
convenience, by serving written notice on the supplier at any time during the currency of the
contract. The notice shall specify that the termination is for the convenience of the purchaser. The
notice shall also indicate interalia, the extent
is terminated, and the date with effect from which such termination will become effective.

27.2  The goods and services which are complete and ready in terms of the contract for delivery and
performance within thirty days after the supplie
accepted by the purchaser following the contract terms, conditions and prices. For the remaining
goods and services, the purchaser may decide:

a) To get any portion of the balance completed and delivered at the contract terms, conditions and
prices; and / or
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b) To cancel the remaining portion of the goods and services and compensate the supplier by paying an
agreed amount for the cost incurred by the supplier towards the remaining portion of the goods and
services.

28. Governing language

28.1  The contract shall be written in English language following the provision as contained in GIT clause
4. All correspondence and other documents pertaining to the contract, which the parties exchange,
shall also be written accordingly in that language.

29. Notices

29.1  Notice, if any, relating to the contract given by one party to the other, shall be sent in writing or by
cable or telex or facsimile and confirmed in writing. The procedure will also provide the sender of
the notice, the proof of receipt of the notice by the receiver. The addresses of the parties for
exchanging such notices will be the addresses as incorporated in the contract.

29.2  The effective date of a notice shall be either the date when delivered to the recipient or the effective
date specifically mentioned in the notice, whichever is later.

30. Resolution of disputes

30.1  If dispute or difference of any kind shall arise between the purchaser and the supplier in connection
with or relating to the contract, the parties shall make every effort to resolve the same amicably by
mutual consultations.

30.2  If the parties fail to resolve their dispute or difference by such mutual consultation within twenty-
one days of its occurrence, then, unless otherwise provided in the SCC, either the purchaser or the
supplier may give notice to the other party of its intention to commence arbitration, as hereinafter
provided the applicable arbitration procedure will be as per the Arbitration and Conciliation Act,
1996 of India. In the case of a dispute or difference arising between the Purchaser/ Consignee and
Supplier relating to any matter arising out of or connected with the contract, such dispute or
difference shall be referred to Director, NEIGRIHMS, Shillong and the decision of Director,
NEIGRIHMS, shall be final and binding on the parties to the contract.

30.3  Venue of Arbitration: The venue of arbitration shall be the place from where the contract has been
issued, i.e., Shillong.

30.4 The courts at Shillong will have the jurisdiction to try any matter, dispute or reference between
the parties arising out of the contract. It is specifically agreed that no court outside and other
than Shillong court shall have jurisdiction in the matter.

31. Applicable Law

The contract shall be governed by and interpreted in accordance with the laws of India for the time being in
force.

32. General/ Miscellaneous Clauses

Nothing contained in this Contract shall be constructed as establishing or creating between the parties, i.e.
the Supplier/its Indian Agent/CMC Provider on the one side and the Purchaser on the other side, a
relationship of master and servant or principal and agent.

Any failure on the part of any Party to exercise right or power under this Contract shall not operate as waiver
thereof.

The Supplier shall notify the Purchaser/Director, NEIGRIHMS, Shillong of any material change would
impact on performance of its obligations under this Contract.

Each member/constituent of the Supplier/its Indian Agent/CMC Provider, in case of consortium shall be
jointly and severally liable to and responsible for all obligations towards the Purchaser/Director,
NEIGRIHMS for performance of contract/services including that of its Associates/Sub Contractors under
the Contract.
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The Supplier/its Indian Agent/CMC Provider shall at all times, indemnify and keep indemnified the
Purchaser/Director, NEIGRIHMS against all claims/damages etc. for any infringement of any Intellectual
Property Rights (IPR) while providing its services under CMC or the Contract.

The Supplier/its Agent/CMC Provider shall, at all times, indemnify and keep indemnified the
Purchaser/Director, NEIGRIHMS against any claims in respect of any damages or compensation payable in
consequences of any accident or injury sustained or suffered by its employees or agents or by any other third
party resulting from or by any action, omission or operation conducted by or on behalf of the supplier/its
associate/affiliate etc.

All claims regarding indemnity shall survive the termination or expiry of the contract
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SECTION T V
SPECIAL CONDITIONS OF CONTRACT (SCC)

The following Special Conditions of Contract (SCC) will apply for this purchase. The corresponding clauses
of General Conditions of Contract (GCC) relating to the SCC stipulations have also been incorporated below.

These Special Conditions will modify/substitute/supplement the corresponding (GCC) clauses.

Whenever there is any conflict between the provision in the GCC and that in the SCC, the provision
contained in the SCC shall prevail.

INDEX
Table of Clauses
Sl. No GCC Topic Page
Clause No
No.

No Change
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SECTION i VI

LIST OF REQUIREMENTS
Part1
Brief .
description of Quantity
goods and Amount of

Schedule services Accounting Earnest
No. (R.elate.d unit Consignee | Quantity/ | Total Money
specifications Code Consignee | Quantity Deposit

etc. are in
Section -VII)

Part II: Required Delivery Schedule:

a) For Indigenous goods or for imported goods if supplied from India:

90 days from date of Notification of Award, inclusive of 30 days for Installation & Commissioning,
Supervision, Demonstration, Trial run and Training etc. as specified in the e-bidding documents (Bidders
may quote earliest schedule).

b) For Imported goods directly from foreign:

(1) FOB Contracts

90 days from the date of operation of Letter of Credit , inclusive of 30 days for Installation &
Commissioning, Supervision, Demonstration, Trial run and Training etc. as specifiedin the e-bidding
documents (Bidders may quote earliest schedule).

(i1) DDP Contracts

90 days from the date of operation of Letter of Credit , inclusive of 30 days for Installation &
Commissioning, Supervision, Demonstration, Trial run and Training etc. as specifiedin the e-bidding
documents (Bidders may quote earliest schedule).

Part II1: Scope of Incidental Services:

Installation & Commissioning, Supervision, Demonstration, Trial run and Training etc. as specified in
GCC Clause 13 and Part IV: Turnkey (if any) as per details in Technical Specification.

PartIV:

Turnkey (if any) as per details in Technical Specification

PartV:

Comprehensive Maintenance Contract (CMC) as per details in Technical Specification.
Part VI:

Required Terms of Delivery and Destination

a) For Indigenous goods or for imported goods if supplied from India:
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90 days from the date of operation of Letter of Credit , inclusive of 30 days for Installation &
Commissioning, Supervision, Demonstration, Trial run and Training etc. as specifiedin the e-bidding
documents (Bidders may quote earliest schedule).

b) For Imported goods directly from foreign /abroad:

FOB Contracts or DDP Contract: 90 days from the date of operation of Letter of Credit , inclusive of 30
days for Installation & Commissioning, Supervision, Demonstration, Trial run and Training etc. as
specifiedin the e-bidding documents (Bidders may quote earliest schedule).

The foreign tenderers are required to quote their rates on DDP Consignee Site Basis giving break up of the
price as per the Proforma prescribed in the Price Schedule. Purchaser reserves the rights to place the
order either on FOB basis or on DDP Consignee Site basis.

In the case of FOB basis Contracts, shipping arrangements shall be made in accordance with the
instruction of Ministry of Shipping & Transport (Chartering Wing), New Delhi, India as detailed in
Annexure 2 at Section XX. In the case of DDP Consignee Site basis Contracts, shipping arrangements
shall be made in accordance with the instruction of Ministry of Shipping & Transport, New Delhi, India as
detailed in Annexure 1 at Section XX.

Destination/Consignee details are given in Section XXII
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Sectioni VII
Technical Specifications
Sl Name of the Equipment Quantity | Manufacturer | Earnest Money Deposit
No. /Company (EMD)
1. | ENT Treatment Unit with all accessories 01 no Rs 1,20,000.00
(Rupees One lakh Twenty thousand only)

Spares /Consumables /Accessories like LED Light, Suction Tube Adaptor, Filters or any other consumables required for the system
should be compulsorily quoted in the technical bid, as percentage of FOB Price /Ex —Factory Price of BOQ and the rate should be
valid for a period of ten years.

Additional Requirement:

il

Cost of all accessories, spares, consumables, disposables, cables, probes, etc should be offered by
the bidder and the rates should be valid for a period of ten years. All bidders have to compulsorily
declare the list with item wise cost of accessories and consumables not covered exclusively with the
warranty and CMC of the offered system. The declaration of all accessories /consumables need to be
detailed and shall be treated as per condition of contract and should be given in Section XI (B))
Price Schedule.

Warranty as well as Comprehensive Maintenance Contract will be inclusive of all accessories /spares
and Turnkey work

Bidders /Vendors have to supply 5% additional nuts, bolts, castor wheels, locks, keys, handles
spring, PVC brackets and other minor accessories within the cost offered

Bidder should give a written declaration that no other consumables /accessories /spares are
required for the offered system apart from the quoted items /list.

The cost of Accessories, Consumables not covered in warranty /CMC shall have to be offered in the
techno —c o mmer ci al bid i n t BeetionsXd IiB3)Bricd Sehedtilenand &ost do”be
offered in percentage (against the item quoted) of FOB Price /Ex —Factory Price of BOQ (Price Bid).
Equipment with 5 years warranty and thereafter 5 years CMC (with turnkey works, if any) Will be taken for the
purpose of price evaluation.

Should be BIS/1S/1S013485/DCGI certification standard approved products. Should confirm to all
international safety standards, turnkey installation and with warranty and CMC as indicated and
which shall be considered for the evaluation of the price bids.

Bidder /Vendor shall have to submit a Self Certification regarding declaration of Local Content in a

Medical Device to be provided on Rs 100.00 Stamp Paper and to fill up the table as provided
/instructed in Section — XI (D) Calculation of Local Content.

Minimum Reserve Value for buy back of the old system

Sl
No.

Description of Stores Make Qty. Minimum Reserve Declared
Value

ENT Treatment Unit Make: Atmos, Germany; Year: 01 Rs 6,56,119.38

2008 no (Rupees Six lakhs Fifty Six thousand One hundred
Nineteen and Thirty Eight paisa only)

N

ote:

- The price offered in the e-price bid /BOQ shall be considered as inclusive of the buy back value.
- The buy back value of the system /assets should also be indicated in the techno-commercial bid as percentage of the
offered FOB /Basic Cost of the system /assets in order to arrive at Book /Reserve value for the record of the Institute.

- The buy back value should essentially cover the Minimum Reserve Declared Value.
-The Institute reserve the right to trade or not to trade the old existing machines offered while purchasing a new one.

Price Schedule - Comprehensive Maintenance Contract (CMC)

The bidder should offer the cost of Comprehensive Maintenance Cost (CMC) for 5 years from 6t to
10th year in the BOQ (Price bid). The break up year -wise, as percentage, may be offered in the
techno -commercial bid at Section IX (D) Price Schedule for CMC.

If the break up year —wise percentage is not indicated by the bidder, the same may be taken in
equitable basis in all the five years of CMC.

2 3 4 5

Sl
No

Brief Description of Quantit and after 5 years of onsite warranty)

Comprehensive Maintenance & Repair Cost Total Annual
(with labour, spares & preventive maintenance Comprehensive

d Maintenance Contract
Goods y 6th ~th 8th gth 1oth Cost for 5 Years

[5 x (4a+4b+4c+4d+4e)]
a b C d e (for quantity indicated in column 3)

ENT Treatment Unit 01 no Cost of Comprehensive Maintenance Cost (CMC) for 5 years from 6t to 10th year is to
with all accessories

be offered in the BOQ (e-Price bid).
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ENT Treatment Unit with all accessories

MAIN UNIT:
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Durable steel casing, non rusting, long lasting

Large instrument surface made of stainless steel with dividers and heating system to heat the Instruments, laryngeal mirrors
and endoscopes.

Device to Heat the laryngeal mirrors

Compressed air system continuously adjustable from 0.1 to 2.5 bars for spray and politzering, spray liquid with autoclavable
nozzle for cleaning

Handle for compressed air should be having a regulation valve

Medication reservoir be made of stainless steel/ glass, should be detachable and autoclavable and suitable for all type of
medications.

Stainless steel tank for compressed air of capacity of 1.5 or more

Compressor unit should be completely separate from suction unit

Inbuilt motor suction unit with capacity of > 35 (greater than 35) liters per minute or more with maximum 92% vacuum with
suction regulator

Should have a vacuum gauge, bacterial filters, 1.5 liters liquid container and effective device to prevent overflow.

Suction tube should have automatic on and off switch and small ear rinse funnel

Warm water rinsing device with autoclavable stainless steel handle /or better a removable stainless steel tip/cannula
autoclavable, with fine spray regulation valve/ knob

Separate stainless steel tank to prevent mineral build up and heat up to 38 degree temperature.

Cold water irrigation through existing water connection and /or with integrated water tank of capacity of 5 Itrs or more

It should have facility for Automatic Water intake for Irrigation and Automatic discharge system for suction jar to be emptied
into the existing hospital drainage system.

Suction tube cleaner with exchangeable re-usable adapter.

X-ray viewer is to be supplied (Optional)

Dispenser for cotton and paper

Provision for attachment of microscope which should be integrated with the workstation.

Should have inbuilt cabinet with at least 1 storage drawer with waste container

Endoscopy centre with LED cold light source with two separate outlets with intensity equivalent to 150 watt of Halogen light
bulb

Head light with fibre-optic cable to be used with above light source for examination with auto on/off on lifting rest

Head light rest made of stainless steel, height adjustable, swivelling

Three warming quivers for rigid endoscope- and one quiver for Flexible FNL scope should be removable for autoclaving and
cleaning

Automatic on/off switch for single light outlet with light barrier

Large writing surface

Draw for computer key board along with swivel support for computer monitor (Optional)

Power supply 220-240 volts/50 Hz

Integrated Mono and Bipolar cautery system with all reusable cables & probes /forceps.

ENT EXAMINATION MICROSCOPE:
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The ENT microscope should be integrated with the main treatment unit.

The ENT examination microscope with integrated, fanless high transmission, high performance LED illumination and inbuilt
HD camera within the microscope head.

Integrated, fanless high performance white-light-LED Luminescence: min. 120 klux (200 mm), 30 klux (400 mm)

Color temperature: 5.500 K

Optimized stereo effect by 24 mm stereo basis

Inbuilt LED Light source. The Microscope should have a Beam splitter to be connected to the HD Camera, HD Monitor and
Recording system.

Mechanical support arm for the microscope

Expandable with scale projection at the image plane with a option of green filter Objective: 200 mm, (fine focusing)
Objectives with manual fine focusing Visualization:

wide-field eyepiece 10x - 16x magnification

Colour filter green, with pivot mechanism

Monitor holder, HD monitor, lateral double hand grip.

ENT PATIENT EXAMINATION CHAIR:

1
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Should be motorized and ergonomically designed examination and treatment chair facilitating the posture of both doctor and
patient

Heavy base casing

All elements of chair should be anatomically shaped

Seat should have motorized lifting device

Chair should have height adjustment for children with control panel at chair.

Integrated foot switch for easy adjustment of height

Should have complete rotation 360 degree with locking device

Should be comfortably padded and folded back for enabling easy sitting of overweight and handicapped patient

Head rest -15cm with adjustable height.

Backrest adjustable and can be made to incline 10 degree forward to vertical position and backward completely to a
horizontal position and can be rolled back

Movement of armrest and footrest should be synchronized with backrest movement

Power supply: 220 -240Volts/ 50Hz

DOCTORS EXAMINATION CHAIR:

1
1
1

Wide base, should have rolling casters for easy movement
Should have back rest
Easy height adjustment of hydraulic nature
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1

Comfortably cushioned seat

RIGID ENDOSCOPES:
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4mm/0°, 30°& 70° degree nasal endoscope-1 each in number ,Total gty -3

2.7mm/0° Nasal endoscope-1 Each in number, Total qgty-1

Laryngoscope 90°, Dia 10 mm with facility to focus manually - 1 in number, Total qty- 1
Oto Endoscope 2.7 mm-diameter/ 50mm length/ 0°-1 in number, total gty-1

Oto Endoscope 2.7 mm-diameter/ 50mm length/ 30°-1 in number, total gty 1

All above endoscopes should be wide angle & autoclavable

Co-axial fiber-optic light cable/ 2.5mm diameter -3 in number.

FLEXIBLE LARYNGOSCOPE:

1  Diameter 3.4 t0 3.8 mm

1  Length 300 -340 mm

1  Deflection up and down 130 -150 degree

1 Depth of filed upto 50 mm

STROBOSCOPY (INTEGRATED):

1  The LED stroboscope should be noiseless with flash light & pilot light for vocal cord diagnostics based on LED technology

1 The LED stroboscope should have the variable phasing & slow motion mode, adjustable with the footswitch.

1  Should display voice frequency, sound pressure level, audio output for archiving the voice signal including attachable
laryngoscope microphone also should have a body sound adapter for voice aesthetic patient (stethoscope adapter for clip
microphone for a better connection of the microphone signal to the stroboscope control .

1  The flash frequency should be 70 -1000 Hz, without reduction, sound level metering range 70-125 dB + / - 1 dB, operating
modes , continuous light, slow motion 0.5 — 2 Hz, frozen image 0 degree — 400 degree, hunting over the footswitch
adjustable, light durable approx.., 50,000 hrs.

1 The system should have integrated LED light source, light durable approx., 50,000 hrs, brightness 220kLux / 175 Lumen,
length of the cable 1.9m

1 The system should indicate the status of light- pilot light, flicker & slow motion.

1 It should have a foot switch control for recording purpose.

Display and recording system:

1  Full HD resolution Camera with high speed shutter, multilingual menu and camera head with buttons and 3 mts cable.
Immersible head with at least one each of the following video outputs in the CCU.

1  DVI-D or HDMI video signal

1  S-Video signal

1  Composite Video output signal

1  Automatic white balance function, Digital zoom, freeze function

1  The Camera head should have 2 programmable buttons for managing all functions of the camera.

1  Power supply: 220-240 volts/50Hz

1 The Camera and monitor should comply and certified for BIS/IS/ISO13485/DCGI issued from a notified body

1  The monitors should be Full HD, Medical grade and should be connected with the camera via Full HD- DVI/ HDMI Signal.

1 The monitor should be Medical grade 19” or more mounted on the ENT workstation on a swivel arm and column

Following items are to be provided:-

1  The recording system should include a software and latest hardware for use during endoscopy and Microscopy.

1 The system should be able to Capture, Crop and save HD/SD images in BMP or JPEG or equivalent format

1  The system should be able to record HD/SD videos in AVI/MPEG4 or equivalent with playback option.

1  Patient report customization for Hospital/ Department

1 Data saving into USB and Internal Memory.

HARDWARE:

1  Inteli5 Processor or above

1  Windows 10 operating system or above

I  Strorage of 1 TB or more for Volume storage.

1 RAM: 4GB or more

1 CD/DVD writer, USB Port: 2 nos or More,

1  Power supply: 220-240 volts/50Hz

1 A 3KVA Online UPS with at least 15 minutes battery backup must be provided for the entire workstation.

SOFTWARE:

1 1 no. Acoustic analysis/Recording of the voice signal (Multi-Dimensional Voice Profile (MDVP) voice software, archiving and
recording the voice, and taking report.

1 Laser Colour Printer Duplex, wireless connectivity

Important Additional Points:-

1 The item should have BIS/IS/ISO13485/DCGI approved.

1 The manufacturer should have direct presence or Exclusive Distributor in India with Service back up.

1  The System should have capability for upgradation and connectivity to future Hospital Information System.

1 Warranty — 5 year & CMC- 5 year after warranty period.
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SECTION-VII
TECHNICAL SPECIFICATIONS
GENERAL TECHNICAL SPECIFICATIONS

GENERAL POINTS:

1. Warranty:

a) Five years Comprehensive Warranty as per Conditions of Contract of the TE document for complete
equipment (including X ray tubes, Helium for MRI, Batteries for UPS, other vacuumatic parts, Stabilizers,
..... ) and Turnkey Work from the date of satisfactory installation, commissioning, trial run & handing over of
equipment to Hospital/Institution/Medical College.

b) 98% up time Warranty of complete equipment with extension of Warranty period by double the downtime
period on 24 (hrs) X 7 (days) X 365 (days) basis.

c) All software updates should be provided free of cost during Warranty period.

During maintenance & warranty period the bidder’
/equipment within 48 hours and ensure uptime on immediate basis and shall ensure presence at
NEIGRIHMS for 24 hours, after uptime is ensured.

In case, the company /manufacturer wants take the goods for repair, outside of the Institute, a standby
system of similar type has to be provided by the company /manufacturer.

2. After Sales Service:

After sales service centre should be available at the city of Hospital/Institution/ Consignee on 24 (hrs) X 7
(days) X 365 (days) basis. Complaints should be attended properly, maximum within 8 hrs. The service
should be provided directly by Tenderer/Indian Agent. Undertaking by the Principals that the spares for the
equipment shall be available for at least 10 years from the date of supply.

3. Training:

On Site training to Doctors/ Technicians/ staff is to be provided by Principal/ Indian Agents (if they have the
requisite know-how) for operation and maintenance of the equipment to the satisfaction of the consignee.

4. Annual Comprehensive Maintenance Contract (CMC) of subject equipment with Turnkey:

a) The cost of Comprehensive Maintenance Contract (CMC) which includes preventive maintenance
including testing & calibration as per technical/ service /operational manual of the manufacturer,
labour and spares, after satisfactory completion of Warranty period may be quoted for next 5 years
on yearly basis for complete equipment (including all spares for UPS, other vacummatic
parts,Stabilizers....) and Turnkey (if any). The supplier shall visit each consignee site as
recommended in the manufacturer’
months during the CMC period

b) The cost of CMC may be quoted along with taxes applicable on the date of Tender Opening. The
taxes to be paid extra, to be specifically stated. In the absence of any such stipulation the price will
be taken inclusive of such taxes and no claim for the same will be entertained later.

c) Cost of CMC will be added for Ranking/Evaluation purpose.

d) The payment of CMC will be made on six monthly basis after satisfactory completion of said period,
duly certified by end user on receipt of bank guarantee for 10 % of the CMC value as per Section XV
valid till 2 months after expiry of entire CMC period. The same will be taken at Net Present Value
with a 10% discounting factor each year

e) There will be 98% uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis,
with penalty, to extend CMC period by double the downtime period.

S

f) During CMC period, the supplier is required to

commencing from the date of the successful completion of warranty period for preventive
maintenance of the goods.
g) All software updates should be provided free of cost during CMC.

h) Failure of the above [4. €) to 4. g)] by the supplier, may lead to the forfeiture of the Bank Guarantee
for Annual CMC.

i) The payment of CMC will be made as stipulated in GCC Clause 21.

1) In case, the company /manufacturer wants take the goods for repair, outside of the Institute, a

standby system of similar type has to be provided by the company /manufacturer.

Turnkey:
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The Tenderer shall examine the existing site where the equipment is to be installed, in consultation with
HOD of Hospital/Institution/consignee concerned. Turnkey details of are given at the end of Technical
Specification. The Tenderers to quote prices indicating break-up of prices of the Machine and Turnkey Job
for Hospital/Institution/consignee concerned. The Turnkey costs may be quoted in Indian Rupee will be
added for Ranking Purpose.

The taxes to be paid extra, to be specifically stated. In the absence of any such stipulation the price will be
taken inclusive of such duties and taxes and no claim for the same will be entertained later.

The Turnkey Work should completely comply with AERB requirement, if any.
Details of turnkey Work (to be furnished by Hospitals/ Institutes/ Medical College)

CIVIL WORK : As per installation requirement

ELECTRICAL WORK : As per installation requirement

AIRCONDITIONING WORK
EXISING SITE DRAWING : As per installation requirement
PROPOSED TURNKEY SITE DRAWING : As per installation requirement

FURNITURE : As per installation requirement
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Section i VIII
Quality Control Requirements

(Proforma for equipment and quality control employed by the manufacturer(s)

Tender Reference No.

Date of opening

Time

Name and address of the Tenderer:

Note: All the following details shall relate to the manufacturer(s) for the goods quoted for.

01 Name of the manufacturer

a full postal address

b full address of the premises

c. telegraphic address

d. telex number

e telephone number

f fax number

02 Plant and machinery details

03 Manufacturing process details

04 Monthly (single shift) production capacity of goods quoted for
a. normal

b. maximum

05 Total annual turn-over (value in Rupees)

06 Quality control arrangement details

a. for incoming materials and bought-out components
b. for process control

c. for final product evaluation

o7 Test certificate held

a . Type test

b As indicated in the detailed technical specification
c . Any other

08 Details of staff

a. technical

b skilled

c unskilled

Signature and seal of the Tenderer
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Section| IX
Qualification Criteria

o1. The tenderer must be a manufacturer. In case the manufacturer does not quote directly, they
may authorise their authorized agent as per proforma of Manufacturer authorization form as given in the

tender enquiry document to quote and enter into a contractual obligation

02. (a) The Manufacturer should have supplied and installed in last three years before the date of Tender
Opening, atleast 100% of the quoted quantity of the similar equipment meeting major specification
parameters which is functoning satisfactorily. The foreign Manufacturer satisfying the above criteria
should also have supplied and installed in last three years before the date of Tender Opening, at least
100% of quoted quantity of similar model which is functoning satisfactorily any where outside the

country of manufacture.

02. ®) The Tenderers quoting as authorized representative of the manufacturer shall have three
years of experience in the related field and should obtain documents from
principals/manufacturer fulfilling the requirments in respect of condition mentioned in 2 (a) ,

taking full responsibility of technical support, service and organizational support.

Note
“We hereby certify that if at any ti me, informati ol
areliablefor any action as deemed fit by the purchaser in

In support of 2 (a) & 2 (b), the Tenderer shall furnish Performance statement in the enclosed Proforma
. A 1

The manufacturer as well as the Tenderer/ Indian Agent shall furnish Satisfactory Consignee Certificate
in respect of above, duly translated in English and duly notarized in the country of origin, alongwith the

tender.

The Tenderer shall furnish a brief write-up, packed with adequate data explaining and establishing his
available capacity/capability (both technical and financial) to perform the Contract (if awarded) within
the stipulated time period, after meeting all its current/present commitments. The Tenderer shall also

furnish details of Equipment and Quality Control in the enclosed Section VIIL.

Not withstanding anything stated above, the Purcha:
capability and capacity to perform the contract satisfactorily before deciding on award of Contract,

should circumstances warrant such an assessment in the overall interest of the Purchaser.

The Purchaser reserves the right to ask for a free demonstration of the quoted equipment at a pre
determined place acceptable to the purchaser for technical acceptability as per the tender specifications,

before the opening of the Price Tender.
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PROFORMA

6Ab

PROFORMA FOR PERFORMANCE STATEMENT

(For the period of last three years)

Tender Reference No:

Date of opening :

Time

Name and address of the Tenderer

Name and address of the manufacturer :

Order placed Order Description Value | Date of completion Remarks Have the goods
by (full number and quantity of of Contract indicating been
address of and date of ordered order reasons for functioning
Purchaser) goods and (Rs.) | Asper Actual delay if any Satisfactorily
services contract (attach
documentary
proof)**
1 2 4 5 6 7 8

Signature and seal of the Tenderer

** The documentary proof will be a certificate from the consignee/end user with cross-reference of order
no. and date in the certificate along with a notarized certification authenticating the correctness of the
information furnished. If at any time, information furnished is proved to be false or incorrect, the earnest
money furnished will be forfeited
* In respect of above certificate from Chartered Account can be produced with all the requisite details.
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no
o
no
o

Sectioni X

TENDER FORM
Date
To
(Complete address of the purchaser)
Ref. Your TE document No. dated
We, the wundersigned have examined the above mentioned TE ' document, including
amendment/corrigendum No. , dated (if any ), the receipt of which is hereby
confirmed. We now offer to supply and deliver (Description of goods and services) in

conformity with your above referred document for the sum indicated in the price bid, attached
herewith and made part of this tender.

If our tender is accepted, we undertake to supply the goods and perform the services as mentioned
above, in accordance with the delivery schedule specified in the List of Requirements.

We further confirm that, if our tender is accepted, we shall provide you with a performance security of
required amount in an acceptable form in terms of GCC clause 5, read with modification, if any, in

Section-V-“ Speci al Condiactiténs foff Gomret perfor mance of the
We agree to keep our tender valid for acceptance as required in the GIT clause 20, read with
modification, if any in Section -III-“ Speci al I'nstructions to Tenderers

period, if any, agreed to by us. We also accordingly confirm to abide by this tender up to the aforesaid
period and this tender may be accepted any time before the expiry of the aforesaid period. We further
confirm that, until a formal contract is executed, this tender read with your written acceptance thereof
within the aforesaid period shall constitute a binding contract between us.

We further understand that you are not bound to accept the lowest or any tender you may receive
against your above-referred tender enquiry.

We confirm that we do not stand deregistered/banned/blacklisted by any Govt. Authorities.

We confirm that we fully agree to the terms and conditions specified in above mentioned TE document,
including amendment/ corrigendum if any

(Signature with date)

(Name and designation)
Duly authorised to sign tender for and on behalf of
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SECTION i XI (A) PRICE SCHEDULE

The bidders should download the BOQ in excel format from the particular tender in the CPP Portal and filled in
the blank spaces provided for mentioning the name of bidder and rates. Bidders need not modify any other text
or background shown in the BOQ template or replace it with any other copy of same BOQ in excel format. The
Central Public Procurement Portal (www.eprocure.gov.in) will accept the BOQ template only and hence the rate
should not be quoted in any other place except BOQ template.

The Financial bid (price bid) i.e Bill of Quantity (BOQ) of only technically qualified bidders will be opened online
by a committee of members and the result will be displayed on the www.eprocure.gov.in which can be seen by all
bidders who participated in the tender.

Bidders are advised not to enter anything /or even
If there is a discrepancy between the unit price and total price THE UNIT PRICE shall prevail.

The charges for Annual CMC after warranty shall be quoted in the BOQ

Cost of all accessories, cables, electrodes, consumables not included in warranty and CMC cost should be offered
by the bidder.

Accessories, spares and consumable, if any, should be available for the next ten years.

Equipment with 5 years warranty and thereafter 5 years CMC will be taken for the purpose of price evaluation
The cost of Accessories, Consumables not covered in warranty /CMC shall have to be offered in the techno —
commerci al bid in t BeetionsXd tB¥Price Bchedule madrcdstetd Be offered in percentage
(against the item quoted) of FOB Price /Ex —Factory Price of BOQ (Price Bid).

Business Address

Seal of the
Tenderer

Place:

Date:



http://www.eprocure.gov.in/
http://www.eprocure.gov.in/
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SECTION i XI (B) PRICE SCHEDULE

PRICE SCHEDULE FOR ACCESSORIES /CONSUMABLES /ETC
(To be quoted as percentage of FOB /Exfactory price against the item quoted)

Sl. Name of Accessories Unit | Basic GST DDP Price as percentage
No. /Consumables Price /Other (%) (against the item quoted)
(In %) Taxes of FOB Price /Ex -
(In %) Factory Price (In %)
1
2
3
4
5
6

1  The cost of Accessories, Consumables not covered in warranty /CMC shall have to be offered in the techno —
commerci al bid in t BeetionsXd tBePrice Bchedule mmdrcdstetd Be offered in percentage
(against the item quoted) of FOB Price /Ex —Factory Price of BOQ (Price Bid).
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SECTION i XI (C) PRICE SCHEDULE

PRICE SCHEDULE FOR ANNUAL COMPREHENSIVE MAINTENANCE CONTRACT FOR A PERIOD OF

FIVE YEARS AFTER WARRANTY PERIOD

1 After completion of 5 years Warranty period

1 2 3 4 53
Annual Comprehensive
Maintenance Contract CTotal Alll’nuf‘l
i ) Cost for Each Unit year omprehensive
Schedule B.rle.f Quantity s ok 4 Maintenance
Description of wise*.
No. Goods (Nos.) Contract Cost for 5
6th | 7th | 8th | gth | joth Years
a b pS d P [3 x (4a+4b+4c+4d+4e)]
Cost of Annual Comprehensive
Maintenance Contract is to be
quoted in the BOQ
NOTE: -

1.

The bidder should offer the cost of Comprehensive Maintenance Cost (CMC) for 5 years from 6th to 10th year in
the BOQ (Price bid).

2. The cost of Comprehensive Maintenance Contract (CMC) which includes preventive maintenance including
testing & calibration as per technical/ service /operational manual, labour and spares, after satisfactory
completion of Warranty period may be quoted for next 5 years as per format of BOQ.

5. The cost of CMC quoted should be Exclusive of applicable tax or as indicated.

6. Cost of CMC will be added for Ranking/Evaluation purpose.

7. The payment of CMC will be made as per clause GCC clause 21.1 (D).

8. The uptime warranty will be 98 % on 24 (hrs) X 7 (days) X 365 (days) basis or as stated in Technical
Specification of the TE document.

9. All software updates should be provided free of cost during CMC period.

10. The stipulations in Technical Specification will supersede above provisions

11. The supplier shall keep sufficient stock of spares required during Annual Comprehensive Maintenance Contract
period. In case the spares are required to be imported, it would be the responsibility of the supplier to import
and get them custom cleared and pay all necessary duties.

12. During maintenance & war r anty period the bidder’'s technical
/equipment within 48 hours and ensure uptime on immediate basis and shall ensure presence at NEIGRTHMS
for 24 hours, after uptime is ensured.

Place: Signature of Tenderer
Date: Name
Business
address

Seal of the
Tenderer
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SECTION i XI (D) CALCULATION OF LOCAL CONTENT

(In compliance to Public Procurement (Preference to Make in India) Order (PPO), 2017)

I Guidelines for Public procurement of Medical Devices.
(To be submitted by the Bidder /Vendor)

***Percentages of Minimum Local Content for various categories of Medical Devices for preference in
Public Procurement to be declared by the Manufacturer:-

Category of Medical Devices Percentage of Minimum
Local Content
Medical Disposables and Consumables 50%
Medical Electronic, Hospital Equipment, Surgical Instruments 25%
Implants 40%
Diagnostic Reagents /ITVDs 25%

***Calculation of Local Content: - (to be submitted by the Bidder /Vendor along with the techno i commercial e-bid)

Sl Name of the Make Unit Calculation by Manufacturer
No. /Manufacturer (Cost per unit of product)
Cost of Domestic | Cost of Imported | Total Cost | Percentage of
Product/ Product (In Local Content
Component /Component HETEENIEE)
(to be offered as (to be offered as
Percentage of FOB Percentage of FOB /Ex-
/Ex -factory price of factory price of the
the particular item particular item
/stores) /stores)
(@) (b) (c=a+b) [d=
(a/c)*100]
1
2
3
Note:

1 Cost (Domestic Component): Sum of the costs of all inputs which go into the product
(including duties and taxes levied on procurement of inputs except those for which credit/set-
off can be taken) which have not been imported directly or through a domestic trader or an
intermediary.

1 Cost (Imported Component): Sum of the costs of all inputs which go into the product
(including duties and taxes levied on procurement of inputs except those for which credit/set-
off can be taken).

Abstract of the Order:

1) Percentage of Minimum Local Content: Medical Device Industry (MDI) is a

multiproduct industry responsible for provisioning of wide variety of crucial medical products
ranging from simple tongue depressors & glucometer strips to large radiology & electronic
medical equipments. The medical devices industry can be broadly classified as consisting of (a)
medical disposables and consumables; (b) medical electronics, hospital equipment, surgical
instruments; (c¢) Implants; and (d) In-Vitro Devices/Diagnostic Reagents. Individually there
are around 5000 different kinds of medical devices and it is not practical to prescribe the local
content and percentage of preference in domestic procurement for each medical device.

Moreover, DoP is in the process of collecting accurate and reliable data regarding total capacity
and production of various categories of medical devices in India, regarding the level of
competition in the market in different segment of medical devices and regarding the processes
involved in the manufacture of medical devices for prescribing the percentage of minimum
local content for each category of medical devices, for purchase of supplies only from local
suppliers where the estimated value of procurement is Rs. 50 Lakhs or less and for determining
the manner of calculation of local content in the medical devices to be procured by the public
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agencies. The percentage of local content, the manner of calculation of the local content and
the provision of supplies to be procured from local suppliers only where the estimated value of
procurement is Rs. 50 Lakhs or less may be revised after one year or as soon as the relevant
data in this regard becomes available whichever is earlier. However for the time being, based
on the present level of the understanding of the medical device market in India and discussion
with various industry representatives, the following percentages of minimum local content in
domestic medical devices for public procurement are prescribed for the various segments of
medical devices:

Category of Medical Devices % of Local Content
Medical Disposables and Consumables 50%
Medical Electronic, Hospital Equipment, Surgical Instruments 25%
Implants 40%
Diagnostic Reagents /IVDs 25%
2) Manner of calculation of Local Content:

3)

4)

i. Local content of Medical Device shall be computed on the basis of the cost of domestic
components in the device compared to the total cost of the device. The total cost of
product shall be the cost incurred for the production of the medical device including
direct component i.e. material cost, manpower cost and overhead costs including
profit but excluding taxes and duties.

1i. The determination of local content cost shall be based on the following: a) In the case
of direct component (material), based on the country of origin b) In the case of
manpower, based on domestic manpower

1ii. The calculation of local content of the combination of several kinds of goods shall be
based on the ratio of the sum of multiplication of local content of each goods with the
acquisition price of each goods to the acquisition price of combination of goods.

iv. Format of calculation of local content shall be as contained in Enclosure-I.

Requirement of Purchase Preference: Purchase preference shall be given to local
suppliers by all procuring entities as per provisions laid down in para 3 of PPO, 2017 subject to
the condition that para 3(a) of the PPO 2017 shell be applicable only when there are two or
more than two local suppliers for any tender of value upto Rs. 50 Lakhs and they certify that
they can supply the desired medical devices in the required quantities.

Verification of Local Content:

a) The local supplier at the time of tender, bidding or solicitation shall be required to furnish
self-certification of local content in the format as contained in Enclosure-II.

b) In each tender, procuring entity shall clearly mention the details of its competent authority
which is empowered to look into procurement related complaints and the fees for such
complaints, relating to implementation of PPO, 2017.

¢) In case a complaint is received by the procuring entity against the claim of a bidder
regarding domestic value addition in medical device, the procuring entity shall have full rights
to inspect and examine all the related documents and take a decision. In case any clarification
is needed, matter may be referred to DoP.

d) Any complaint referred to the procuring entity shall be submitted along with all necessary
documentation in support of the complaint regarding domestic value addition claimed in
medical device and shall be disposed of within 4 weeks of the reference by the procuring entity.
e) In case, the complaint is referred to DoP by a bidder or procuring entity, the grievance
redressal committee to be set up under DoPfor the purpose shall dispose of the complaint.

f) In case, the matter is referred to DoP, the grievance redressalcommittee shall dispose of the
complaint within 4 weeks of its reference and receipt of all documents from the bidder after
taking in consideration, the view of the procuring entity. The bidder shall be required to
furnish the necessary documentation in support of the local content claimed in medical devices
to the grievance redressal committee under DoP within 2 weeks of the reference of the matter.
If no information is furnished by the bidder, the grievance rederessal committee may take
further necessary action, in consultation with procuring entity to establish the bonafides of the
claim.
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g) In case of reference of any complaint to DoP by the concerned bidder, there would be a fee
of Rs. 2 Lakh or 1% of the value of the medical devices being procured (subject to a maximum
of Rs. 5 Lakh), whichever is higher, to be paid by way of a Demand Draft to be deposited with
the procuring entity, along with the complaints by the complainant. In case, the complaint is
found to be incorrect, the complaint fee shall be forfeited. In case, the complaint is upheld and
found to be substantially correct, deposited fee of the complainant would be refunded without
any interest.

Format for Affidavit of Self Certification regarding Local Content in a Medical Device to

be provided on Rs. 100/- Stamp Paper

I S/0,D/o,W/o , Resident of do hereby
solemnly affirm and declare as under:

That I will agree to abide by the terms and conditions of the policy of Government of India issued vide
Notification No: That the information furnished hereinafter is correct to best of my knowledge and
belief and I undertake to produce relevant records before the procuring entity or any authority so
nominated by the Department of Pharmaceuticals, Government of India for the purpose of assessing
the local content.

That the local content for all inputs which constitute the said medical device has been verified by me
and I am responsible for the correctness of the claims made therein.

That in the event of the domestic value addition of the product mentioned herein is found to be
incorrect and not meeting the prescribed value-addition norms, based on the assessment of an
authority so nominated by the Department of Pharmaceuticals, Government of India for the purpose of
assessing the local content, action will be taken against me as per Order No. P45021/2/2017-B.E.-II
dated 15.06.2017 and Notification No. 31026/36/2016-MD dated

I agree to maintain the following infor ypeartandshalli n tF
make this available for verification to any statutory authority:-

i) Name and details of the Domestic Manufacturer (Registered Office, Manufacturing unit
location, nature of legal entity)

ii) Date on which this certificate is issued

iii) Medical devices for which the certificate is produced

iv) Procuring entity to whom the certificate is furnished

V) Percentage of local content claimed

vi) Name and contact details of the unit of the manufacturer

vii) Sale Price of the product
Viii) Ex-Factory Price of the product

ix) Freight, insurance and handling

X) Total Bill of Material

xi) List and total cost value of inputs used for manufacture of the medical device

Xii) List and total cost of inputs which are domestically sourced. Value addition certificates from

suppliers, if the input is not in- house to be attached.
Xiii) List and cost of inputs which are imported, directly or indirectly

For and on behalf of (Name of
Firm/Entity) Authorized signatory
(To be duly authorized by the Board of Director)
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SECTION i XII
QUESTIONNAIRE

Fill up the Section XXIi Check List For Tenderers and enclose with the Tender

The tenderer should furnish specific answers to all the questions/issues mentioned in the Checklist. In
case a question/issue does not apply to a tenderer,
applicable”

Wherever necessary and applicable, the tenderer shall enclose certified copy as documentary proof/
evidence to substantiate the corresponding statement.

In case a tenderer furnishes a wrong or evasive answer against any of the question/issues mentioned in
the Checklist, its tender will be liable to be ignored.
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SECTION i XIII
BANK GUARANTEE FORM FOR EMD

whereas (hereinaft
submitted its quotation dated for the supply of
o (hereinafter call ed t he
purchaser’'s tender enquiry No. _
these presents that we of
(Hereinafter called th e “Bank"”) havin
registered  office  at are  bound unto

____________________________ (hereinafter called
for which payment will and truly to be made to the said
Purchaser, the Bank binds itself, its successors and assigns by these presents. Sealed with the
Common Seal of the said Bank this day of 20 . The
conditions of this obligation are:

(1) If the Tenderer withdraws or amends, impairs or derogates from the tender in any respect within
the period of validity of this tender.

(2) If the Tenderer having been notified of the acceptance of his tender by the Purchaser during the
period of its validity:-

a) Fails or refuses to furnish the performance security for the due performance of the contract.

Or

b) Fails or refuses to accept/execute the contract.

Or

c¢) If it comes to notice that the information/documents furnished in its tender is incorrect, false,
misleading or forged

We undertake to pay the Purchaser up to the above amount upon receipt of its first written demand,
without the Purchaser having to substantiate its demand, provided that in its demand the Purchaser
will note that the amount claimed by it is due to it owing to the occurrence of one or both the two
conditions, specifying the occurred condition(s).

This guarantee will remain in force for a period of forty-five days after the period of tender validity
and any demand in respect thereof should reach the Bank not later than the above date.

(Signature of the authorised officer of the Bank)

Name and designation of the officer

Seal, name & address of the Bank and address of the Branch



TENDER ENQUIRY NO: NEIGR/S&P/OT/E-56/2019 -2020

SECTION i XIV
MANUFACTUREROGS AUTHORI SATI ON

To

(Name and address of the purchaser)

Dear Sirs,
Ref. Your TE document No , dated

We, who are proven and reputable
manufacturers of (name and description of the goods offered
in the tender) having factories at , hereby authorise
Messrs (name and address of the agent) to submit a

tender, process the same further and enter into a contract with you against your requirement as
contained in the above referred TE documents for the above goods manufactured by us.

We further confirm that no supplier or firm or individual other than Messrs.
(name and address of the above agent) is authorised to submit
a tender, process the same further and enter into a contract with you against your requirement as
contained in the above referred TE documents for the above goods manufactured by us.

We also hereby extend our full warranty, CMC as applicable as per clause 15 of the General Conditions
of Contract, read with modification, if any, in the Special Conditions of Contract for the goods and
services offered for supply by the above firm against this TE document.

Our other responsibility include:-

i) We undertake that we will provide service/spares/accessories etc. though our agent as per terms
and conditions of contract

ii) We undertake that in case of any change of Dealer/Agent, we will inform the Purchaser about the
award of dealership to new agent with address and telephone no.

Yours faithfully,

[Signature with date, name and designation]
for and on behalf of Messrs

[Name & address of the manufacturers]

Note:
1 This letter of authorisation should be on the letter head of the manufacturing firm and should
be signed by a person competent and having the power of attorney to legally bind the
manufacturer.

FOR
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SECTION i XV
BANK GUARANTEE FORM FOR PERFORMANCE SECURITY/

CMC SECURITY
To
Head of Hospital/Institute/Medical College
WHEREAS (Name and address of the supplier)
(Hereinafter call ed “t he supplier™) has
no dated to supply (description of goods and
services) (herein after called “the contract?”).

AND WHEREAS it has been stipulated by you in the said contract that the supplier shall furnish you
with a bank guarantee by a Nationalised bank recognised by you for the sum specified therein as
security for compliance with its obligations in accordance with the contract;

AND WHEREAS we have agreed to give the supplier such a bank guarantee;

NOW THEREFORE we hereby affirm that we are guarantors and responsible to you, on behalf of the
supplier, up to a total of. (Amount of the guarantee in words and
figures), and we undertake to pay you, upon your first written demand declaring the supplier to be in
default under the contract and without cavil or argument, any sum or sums within the limits of
(amount of guarantee) as aforesaid, without your needing to prove or to show grounds or reasons for
your demand or the sum specified therein.

We hereby waive the necessity of your demanding the said debt from the supplier before presenting
us with the demand.

We further agree that no change or addition to or other modification of the terms of the contract to be
performed there under or of any of the contract documents which may be made between you and the
supplier shall in any way release us from any liability under this guarantee and we hereby waive
notice of any such change, addition or modification.

This guarantee shall be valid up to and including the day of , 20

Seal, name & address of the Bank and address of the Branch

under
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SECTION i XVI
CONTRACT FORM - A
CONTRACT FORM FOR SUPPLY, INSTALLATION, COMMISSIONING,
HANDING OVER, TRIAL RUN, TRAINING OF OPERATORS & WARRANTY
OF GOODS

]
[=!
=z
o
(32!

(Address of the purchaser’'s
Office issuing the contract)

Contract No dated

This is in continuation to this officeds Notification
1. Name & address of the Supplier:

2. Purchaser '’ s TE document No_ = dated_
No , dated (if any), issued by the purchaser

3. Supplier’s Tender No dated_
No dated (if any), exchanged between the supplier and the purchaser in

connection with this tender.

4. In addition to this Contract Form, the following documents ete, which are included in the documents
mentioned under paragraphs 2 and 3 above, shall also be deemed to form and be read and construed as

part of this contract:

(1) General Conditions of Contract;

(ii) Special Conditions of Contract;

(iii) List of Requirements;

(iv) Technical Specifications;

(v) Quality Control Requirements;

(vi) Tender Form furnished by the supplier;

(vii) Price Schedule(s) furnished by the supplier in its tender;

(viii) Manufacturers’ Authorisation Form (if applicab
(i x) PurchaserfAwardNoti fication o

Note : The words and expressions used in this contract shall have the same meanings as are respectively

assigned to them in the conditions of contract referred to above. Further, the definitions and abbreviations
incorporated under clause 1 of Section II - * Gener al I nstructions to Tender
document shall also apply to this contract.

5. Some terms, conditions, stipulations etc. out of the above-referred documents are reproduced below for

ready reference:

(i) Brief particulars of the goods and services which shall be supplied/ provided by the supplier are as
under:

Schedule | Brief description of | Accounting | Quantity to | Unit | Total Terms of
No. goods/services unit be supplied Price | price delivery

Any other additional services (if applicable) and cost thereof:
Total value (in figure) (In words)
(ii) Delivery schedule
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(iii) Details of Performance Security

(iv) Quality Control

(a) Mode(s), stage(s) and place(s) of conducting inspections and tests.

(b) Designation and address of purchaser’s inspecting
(v) Destination and despatch instructions

(vi) Consignee, including port consignee, if any

(vii) Warranty clause

(viii) Payment terms

(ix) Paying authority

(Signature, name and address

of the purchasero6s authorised official)
For and on behalf of

Received and accepted this contract

(Signature, name and address of the supplier’s execut
duly authorised to sign on behalf of the supplier)

For and on behalf of

(Name and address of the supplier)

(Seal of the supplier)

Date:

Place:
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SECTION i XVI
CONTRACT FORM -B
CONTRACT FORM FOR ANNUAL COMPREHENSIVE MAINTENANCE
CONTRACT
Annual CM Contract No. dated

Between

(Address of Head of Hospital/Institute/Medical College)

And

(Name & Address of the Supplier)

Ref: Contract No dated (Contract No. & date of Contract
for supply, installation, commissioning, handing over, Trial run, Training of operators &
warranty of goods)

In continuation to the above referred contract

a) The Contract of Annual Comprehensive Maintenance is hereby concluded as under: -
1 2 3 4 5
Annual
Comprehensive Total Aﬁmu?l
Brief Maintenance Contract CI(\)/II:iprfth(;llllsche
Sl.No. Description of Quantity TG EE.lCh*Unlt year Contract Cost for 5
(Nos.) wise*.
Goods P gt Years
ho |7 | n | 9" | 10® b[3x q
+4b+4c+4d+
a b e [d e (4a+4b+4c+4d+4e)]
Total value (in figure) (In words)
b) The CMC commence from the date of expiry of all obligations under Warranty i.e.
from (date of expiry of Warranty) and will expire on (date of
expiry of CMC)
c) The cost of Annual Comprehensive Maintenance Contract (CMC) which includes preventive

maintenance, labour and spares, after satisfactory completion of Warranty period may be quoted for next 5
years as contained in the above referred contract on yearly basis for complete equipment (including X ray
tubes, Helium for MRI, Batteries for UPS, other vacummatic parts, & ) and Turnkey (if any).

d) There will be 98% uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis,
with penalty, to extend CMC period by double the downtime period.

e) During CMC period, the supplier shall visit at e
including testing and calibration as per the manuf ac
supplier shall visit each consignee site as recommendedi n t he manufacturer’s manual
6 months commencing from the date of the successful completion of warranty period for preventive
maintenance of thegoods. Dur i ng maintenance period the bidder’s te
the machine /equipment within 48 hours and ensure uptime on immediate basis and shall ensure presence

at NEIGRIHMS for 24 hours, after uptime is ensured.

f) All software updates should be provided free of cost during CMC.

g) The bank guarantee valid till [(fill the date) 2 months after expiry of entire
CMC period] for an amount of Rs. [(fill amount) equivalent to 10 % of the CMC value
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as per contract] shall be furnished in the prescribed format given in Section XV of the TE document, along
with the signed copy of Annual CMC within a period of 21 (twenty one) days of issue of Annual CMC failing
which the proceeds of Performance Security shall be payable to the Purchaser.

h) If there is any lapse in the performance of the CMC as per contract, the proceeds Annual CMC bank
guarantee for an amount of Rs. (equivalent to 10 % of the CMC value as per contract) shall
be payable to the Consignee.

i) Payment terms: The payment of Annual CMC will be made against the bills raised to the
consignee by the supplier on six monthly basis after satisfactory completion of said period, duly certified by
the HOD concerned. The payment will be made in Indian Rupees.

b)) Paying authority: (name of the consignee i.e. Hospital/
I nstitute [/ Medical Coll ege’s authorised official)

(Signature, name and address
of Hospital/lnstitut aathoridedoffitial)Col | egebs
For and on behalf of

Received and accepted this contract

(Signatur e, name and address of the supplier’s execut
duly authorised to sign on behalf of the supplier)

For and on behalf of

(Name and address of the supplier)

(Seal of the supplier)

Date:

Place:
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SECTION i XVII
CONSIGNEE RECEIPT CERTIFICATE

(To be given by consigneebds authorized repl

The following store (s) has/have been received in good condition:

Contract No. & date

Supplier’”s Name

Consignee’s Name & Address with telephone No. & Fax N

Name of the item supplied

Quantity Supplied

Date of Receipt by the Consignee

Name and designation of Authorized Representative of Consignee:

Signature of Authorized Representative of Consignee with date:

Seal of the Consignee
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SECTION i XVIII

Proforma of Final Acceptance Certificate by the Consignee

No

Date

To

M/s

Subject: Certificate of commissioning of equipment/plant.

This is to certify that the equipment(s)/plant(s) as detailed below has/have been received in good
conditions along with all the standard and special accessories and a set of spares (subject to remarks in Para
no.02) in accordance with the contract/technical specifications. The same has been installed and
commissioned.

(a) Contract No dated
(b) Description of the equipment(s)/plants:
(c) Equipment(s)/ plant(s) nos.:

(d
Quantity:
(e) Bill of Loading/Air Way Bill/Railway
Receipt/ Goods Consignment Note no dated
6)) Name of the vessel/Transporter:
(g Name of the Consignee:
(h) Date of commissioning and proving test:

Details of accessories/spares not yet supplied and recoveries to be made on that account.

Sl. Description of Item Quantity Amount to be recovered No.
No.

The proving test has been done to our entire satisfaction and operators have been trained to operate the
equipment(s)/plant(s).

The supplier has fulfilled its contractual obligations satisfactorily ## or

The supplier has failed to fulfil its contractual obligations with regard to the following:

He has not adhered to the time schedule specified in the contract in dispatching the documents/drawings
pur suant to ‘Technical Specifications’

He has not supervised the commissioning of the equipment(s)/plant(s)in time, i.e. within the period
specified in the contract from date of intimation by the purchaser in respect of the installation of the
equipment(s)/plant(s).

The supplier as specified in the contract has not done training of personnel.

The extent of delay for each of the activities to be performed by the supplier in terms of the contract is

The amount of recovery on account of non-supply of accessories and spares is given under Para no.o2.

The amount of recovery on account of failure of the supplier to meet his contractual obligations
is (here indicate the amount).

Signature
Name
Designation with stamp



TENDER ENQUIRY NO: NEIGR/S&P/OT/E-56/2019 -2020
## Explanatory notes for filling up the certificate:

He has adhered to the time schedule specified in the contract in dispatching the documents/drawings
pursuant to ‘Technical Specification’

He has supervised the commissioning of the equipment(s)/plant(s) in time, i.e. within the time specified in
the contract from date of intimation by the purchaser in respect of the installation of the
equipment(s)/plant(s).

Training of personnel has been done by the supplier as specified in the contract

In the event of documents/drawings having not been supplied or installation and commissioning of the
equipment(s)/plant(s) having been delayed on account of the supplier, the extent of delay should always be
mentioned in clear terms.

Provisions of manuals have been adhered to.

Authorised Signatory of the Bidder

Certified complying to Electrical /Engineering norms where structural requirements exist.

Engineering Section /Biomedical Engineer

Certified the Installation and Commissioning of the Equipment.

Dean (College) /Medical Superintendent (Hospital) /Deputy Director (A) (General)

Old Existing Equipments /Stores collected from to , if any
equipment has become surplus (In the opinion of the department concerned)

Incharge Central /Ancillary Store /Stores & Procurement Officer
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SECTION T XIX
Proforma for Bank Guarantee

To,
The Purchaser,
Address
This deed of guarantee made this day of between (Name of Bank)
(hereinafter called the “Bank"”) of t he one par

________________________ (The Purchaser) (hereinafte
part.
Whereas (The Purchaser) has awarded the Contract bearing No.

dated for (Description of Goods)
(hereinafter called the contract) to (Name of the Supplier) (hereinafter
called the Supplier).

In accordance with the provisions and Terms & Conditions of the Contract to provide for 90% payment
amounting to Rs. (name and address of Contractor) (hereinafter

called “the Contractor?”) shall deposit with t
guaranty his proper and faithful performance under the said Clause of the Contract in an equivalent
amount of (amount of guarantee in figures and words).

We, the (Bank), as instructed by the Supplier, agree unconditionally and

irrevocably to guarantee as primary obligator and not as surety merely, the payment to the
(name of the Purchaser) on his first demand through Demand draft payable at
Shillong without objection/demur on our part.

We further agree that no change or addition to or other modification of the terms of the Contract to be
performed there under or of any of the Contract documents which may be made between
(Name of the Purchaser) and the Supplier, shall in any way release us from any
liability under this guarantee, and we hereby waive notice of any such change, addition or modification.

The guarantee remains valid in full effect from the date of the advance payment received by the supplier
under the contract until (date)

Yours Truly

Signature & Seal

Name of Bank/Financial Institution
Address:

Date

he
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SECTION i XX
ANNEXURES

Annexure 1

]
(52!
=z
o
(32!

DETAILS OF SHIPPING ARRANGEMENT FOR LINER CARGOES IN RESPECT OF
C & F/CIF/TURNKEY/F.O.R CONTRACTS FOR IMPORTS

1. (a) SHIPMENT FROM PORTS OF U.K INCLUDING NORTHERN IRELAND (ALSO
EIRE), FROM THE NORTH CONTINENT OF EUROPE (GERMANY, HOLLAND, BELGIUM,
FRANCE, NORWAY, SWEDEN, DENMARK, FINLAND AND PORTS ON THE CONTINENTAL
SEABOARD OF MEDITERRANTIAN (I.E. FRENCH WESTERN ITALIAN PORTS), TO PORTS IN
INDIA.

The Seller should arrange shipment of the goods by vessels belonging to the member lines of the
India-Pakistan-Bangl adesh Conference. | f the Seller finds
not available for any specific shipment, he should take up with India-Pakistan-Bangladesh Conference.
Conferity House, East Grinstead, Sussex (UK), for providing shipping space and also inform the Shipping Co-
ordination Officer, Ministry of Surface Transport, New Delhi, (Cable: TRANSCHART, NEW DELHI, Telex:
VAHAN IN - 031 — 61157, 61158, 61159)

t

h
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PROFORMA
CONTRACT AGREEMENT FORMAT

THIS AGREEMENT made the , between North Eastern Indira Gandhi Regional Institute of
Health & Medical Sciences, Mawdiangdiang, Shillong i 793018, (o0hereinafter cal laeld t he
(ohereinaft er ofthelotheephrt.t he fAsupplierfi)

WHEREAS the Purchaser is desirous that certain Goods and ancillary services viz., —__ vide Tender Enquiry
No. ) and has accepted a bid by the Supplier for”thelesaepph¥t
called “the Contract Price")

NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:

1. In this Agreement words and expressions shall have the same meanings as are respectively assigned to them in the Conditions
of Contract referred to.

2. The following documents shall be deemed to form and be read and construed as part of this Agreement, viz.:
(a) The Bid Form and the Price Schedule submitted by the Bidder: -
(b) The Schedule of Requirements: -
(e) The Technical Specifications: -
(d The General Conditions of Contract: -
(e) The Special Conditions of Contract: -
® The Purchaser's Notification of Award: —
3. In consideration of the payments to be made by the Purchaser to the Supplier as hereinafter mentioned, the Supplier hereby

covenants with the Purchaser to provide the goods and services and to remedy defects therein in conformity in all respects with
the provisions of the Contract.

4. The Purchaser hereby covenants to pay the Supplier in consideration of the provision of the goods and services and the
remedying of defects therein, the Contract Price or such other sum as may become payable under the provisions of the Contract
at the times and in the manner prescribed by the Contract.

Brief particulars of the goods / services, which shall be supplied /provided by the Supplier, are as

under:
SL Description of Goods Unit Rate Total Amount
No. per unit (DDP at Consignee
Site)

IN WITNESS whereof the parties hereto have caused this Agreement to be executed in accordance with their respective laws the day
and year first above written.

Signed, Sealed and Delivered by the
FSF: 1T B SRR (For the Purchaser)

In the presence of: .......cccoeevervenene

Signed, Sealed and Delivered by the

S evereneiuerreteteiesteest e tet et eaeste st et et eaesbe st et eu e et et et e bt st et et e st sbe b ent e bt e et entebenbeneen (For the Supplier / Manufacturer)

In the Presence Of: ....c.ccveiriirieriireeeeeeeeeereeere et sae e eene

Counter Signed /Confirmed by

(Principal /Manufacturer)

Note: The jurisdiction in respect of settlement of disputes in Stores & Civil contracts shall be as per the Commercial Courts, Commercial
Division and Commercial Appellate Division of High Courts (Amendment) Ordinance 2018, wherein the provision for pre —institution
mediation, has been made mandatory in respective cases by the parties to the disputes. The mediation shall be under the authorities
constituted under Legal Service Authority Act, 1987.
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SECTION i XXI

CHECKLIST

Name of Tenderer:

Name of Manufacturer:

Sl

No.

Activity

Yes/ No/
NA

Page No. in
the TE
document

Remarks

1. a.

Have you submitted hard copy of EMD of required
amount for the quoted schedules?

b.

In case EMD is furnished in the form of Bank
Guarantee, has it been furnished as per Section
XIII?

In case Bank Guarantee is furnished, have you kept
its validity of 45 days from Techno Commercial
Tender Opening date as per clause 19 of GIT?

Have you enclosed GST registration, PAN
Number/Card, ST/SC certificate, valid document
regarding the existence and registration of the firm

Have you enclosed duly filled Tender Form as per
format in Section X?

Have you enclosed Power of Attorney in favour of
the signatory?

Have you enclosed Quality Assurance Certificate &
Original Product Catalogue

Have you enclosed -clause-by-clause technical
compliance statement for the quoted goods vis-a-vis
the Technical specifications?

In case of Technical deviations in the compliance
statement, have you identified and marked the
deviations?

Have you submitted satisfactory performance
certificate as per the Proforma for performance
statement in Sec. IX of TE document in respect of
all orders?

Have you submitted copy of the order(s) and end
user certificate?

Have you submitted manu
as per Section XIV?

Have you submitted prices of goods, turnkey (if
any), CMC etc. in the Price Schedule (BOQ) as per
Section XI?

Have you kept validity of 120 days from the Techno
Commercial Tender Opening date as per the TE
document?

In case of Indian Tenderer, have you furnished
Income Tax Account No. as allotted by the Income
Tax Department of Government of India?

In case of Foreign Tenderer, have you furnished
Income Tax Account No. of your Indian Agent as
allotted by the Income Tax Department of
Government of India?

10.

Have you intimated the name an full address of your
Banker (s) along with your Account Number

11.

Have you fully accepted payment terms as per TE
document?
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Sl
No.

Activity

Yes/ No/
NA

Page No. in
the TE
document

Remarks

12.

Have you fully accepted delivery period as per TE
document?

13.

Have you submitted the certificate of incorporation?

14.

Have you accepted the warranty as per TE
document?

15.

Have you accepted terms and conditions of TE
document?

16.

Have you furnished documents establishing your
eligibility & qualification criteria as per TE
documents?

17

Have you furnished Annual Report (Balance Sheet
and Profit & Loss Account) for last three years prior
to the date of Tender opening?

18

Have you submitted an affidavit duly attested by the
Notary Public (in original) on a non-judicial stamp
paper of Rs. 10/= that the firm is not supplying the
same item at lower rates quoted in this tender to
any Government/Private organization or any other
institution during past
CLAUSE"” adhered by DGS
Government agencies.?

19

Have you submitted an affidavit duly attested by the
Notary Public (in original) on a non-judicial stamp
paper of Rs. 10/=that there is no vigilance/CBI
/FEMA case pending against the firm/supplier

(Principal)?

The Tenderer may go through the checklist and ensure that all the documents/confirmations
listed above are enclosed in the tender and no column is left blank. If any column is not

applicable, it may be filled up as NA.

It is the responsibility of tenderer to go through the TE document to ensure furnishing all

required documents in addition to above, if any.

(Signature with date)

(Full name, designation & address of the person duly authorised sign on behalf of the Tenderer)
For and on behalf of

(Name, address and stamp of the tendering firm)
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Sectioni XXII

Consignee List
Consignee Tel No
Code Institution Contact Address.
o1 Director, Director, Website: www.neigrihms.gov.in
NEIGRIHMS, North Eastern Indira Gandhi Email: storeneigrihms@gmail.com
Shillong Regional Institute of Health and Tele /Fax: 0364 -2538032
Medical Sciences, (An Autonomous

Institute, under Ministry of Health and

Family Welfare, Government of India)

Director’s Bl ock

Shillong 793018, Meghalaya.

NB: The Consignee will ensure timely issue of NMIC, CDEC, Octroi Exemption Certificates, Road

Permits

& Entry Tax

Exemption Certificates, wherever

applicable, to  the supplier.



http://www.neigrihms.nic.in/
mailto:storeneigrihms@gmail.com







