NEIGRIHMS

gt S el eEta W us s weers e

NORTH EASTERN INDIRA :GANDHI REGIONAL INSTITUTE OF HEALTH & MEDICAL SCIENCES, SHILLONG

( T BRI WY Ue GHET shed T HalTerd warad JEr )
(An Autono;ﬁou_s Institute, Ministry of Health and Family Welfare, Government of India)
- ey =Ate AEEEiEE, et - 793018 BeTeTd
Dirsctor’s Block, Mawdiangdiang, Shillong ~ 793018 Meghalaya

www,neigrihms.gov.in
EPABX : (0364) 2538025
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, CIRCULAR

|
This is for general information of all Employees who are governed by National Pension
System (NPS) I'Ggﬂl'(_llillg the updation of subscriber Name, Date of Birth, Date of Joining and Date
of Retirement through Nodal office. A new functionality is released for the same wherein nodal
office can modify the said details through its login.

As per the updated functionality, the maker has to mandatorily upload the relevant
supporting documents after selecting the “Document type “from the list. The detailed process of the
same is provided in the attached Guidebook for Subscribers details updation (version 2.1).

The Pensioni I'und and Regulatory Development Authority (PFRDA) have issued a
Master Circular regarding the Partial Withdrawal of Accumulated Pension Wealth under the
National Pension System (NPS).The said circular is attached herewith.
| 1
P
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R Tariang)

Dy.Financial Adviser

Memo No. NEIGR-FIN/ACC1-A/05/2021/PT Dated Shillong the 25" January, 2024
- Copy to: i
i) PA to Director for kind information of the Director.

ii) PS to DD(A) for kind information of DD(A).

iii) PS to DFA for kind information of DFA.

iv) PA to Dean, Academic Section for kind information of the Dean.

v) PA to MS for kind information and wide circulation in the Hospital.

vi) All HODs/Section In-Charge/Head for kind information and necessary circulation
amongst all the Faculty/Doctors/Officers/Staff in their respective

524
(F.R ATariang)

Dy.Financial Adviser

Departinent/Sections.

vii) All Notice ;’Buard.
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Background:

As per the existing process, subscriber need to submit duly filled and signed S2 form and supporting
proofs to concerned DDO to update below mentioned details -:

e Name

e Date of Birth

e Date of Joining

e Date of Retirement.

Post verification, DDO forwards subscriber details change request documents to concerned PAO/DTO
office.

PAO/DTO office forwards the subscriber details change request to DTA/Pr AO office after due verification.
Pr AO/ DTA office forwards duly signed and stamped document to CRA for further processing.

on receipt of documents through DTA/Pr AO office (through physical mode or scanned copy of documents
sent through registered Pr AO email id), CRA processes subscriber details change request.

CRA has now developed a new functionality wherein Nodal Offices can update details of subscriber
mapped under respective office. This functionality allows Nodal Office to Initiate Request, Authorize
pending request and view request status for above mentioned four type of subscriber details in CRA
i.e. Name, Date of Birth, Date of Joining and Date of Retirement. This functionality will be available in both
CRA and NPSCAN website.

This functionality will ensure faster processing of subscriber details change requests in CRA by
Nodal Offices.

1. Subscriber details change request initiated by DDO office is required to be verified and authorized
by concerned PAO/DTO office.

2. Subscriber details change request is initiated by PAO/DTO office, need to be authorized by the
PAO/DTO (through another ID) or by PrAO /DTA office.
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1. Request initiation by DDD office, verification and authorisation by PAO/DTA office-:

Initiation of request by DDO

» Nodal office (DDO) will log in to CRA portal using link https://npscan-cra.com/CRA/

Enter “User ID” and password click on “Submit”

@ Welcome to Central Record Ker X + = a
¢« » e (s *)
NS e-Gov is now QP[Q‘?BD National Pension System Contributions Accounting Network
1 a subscriber interested in undergoing online training on NPS/APY ing Central/ A body subscribers), if so please Click here
Annual Transaction Statement on Email Nodal Offices / Other Intermediaries
User ID
Password
Investin NPS
Enter Captcha 8 8 + 4 =
d) o 7= o 1 understand that
ctivate Tier Il Account Free !!
« My User ID/PRAN & Password is confidential & not to be disclosed
« Password should be complex and not commonly used text or
number. -
FATCA Compliance « | need to keep changing my password regularly.
Know Your Pension (NPP) Reset Password Help/instructions for Login
% Subscriber Consent to share contact details with ASP
égi Subscriber Registration/Photo-Signature Modification Request
. . . . .
» Click on option Transaction > Subscriber Personal Details update
O Welcome to Central Record Ke x + N — >
< [&] A Mot secure | bitps://59.163.46.11/CRA/LogonPwdSuccess.do (ST « g » O 2
&9 NSDL e-Gow - now Pprotean National Pension System (NPS)
Change is growth
Welcome Drawing and Disbursing Officer -CGV007045000 30-Nowv-2023 Home | Logout

Security Views Grievance Subscriber Registration  Exit Withdrawal Request  Transaction  Authorize Request User Maintenance  CKYCCompliance
Initiate Conaitional
Withairavsal
Verify Conditional
Withdrawsal Request
Subscriber Bank Details
LA e on fund transfer through NACH

MyWithdrawal Authorization
o Central Recordkeeping Agency

Subscriber Nominee Delails

Update 5 .
2 to view list of pending withdrawal request

Subscriber Personal Details

Upaate

Retired Life ka sahara, NPS hawara

javascriptsubmiturIC/SubPersonalDtisUpdateRedirect’, ‘Sub Personal Details Updat... Coiact Us | System Configuration § Sest Viewed | Entrust Secured | Privacy Poiicy | Grievance Redressal Policy

12:22

2 Type here to search i 29°C Smoke oz ) NG [ S0 B

» To capture subscriber details change request, click on option ->“Initiate” ->Enter PRAN
->"Submit” (> PPlease Note that only Service Book Records should be captured here)
3


https://npscan-cra.com/CRA/
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€ Welcome to Central Record-Kee X 4

ot secure ps://59. 46,11/ Iinline/subPersonalDetailUpdateByNodalRedirect.htmI?ID=430619698.getName=5ub%20Personal%20Details%20Update 1= -
&« c AN 59.163.46.11/CRAONIine/subP ID: IUpdateByNodalRed t ID=430619698& N Sub%20P 196200 I5%20Upd, Q » » 0O 2

National Pension System (NPS)

&Y NSDL e-Gov - o protean

Change is growth

Back to Main Menul

User Id: CGV007045D00

Personal Details Update

@ Initiate O View Request Status

Update Personal Details

Permanent Retirement Account Number (PRAN) 110044065990

Best viewed in Google Chrome, Mozilla & Intemet Explorer 10+ with a resoluion of 1024 X 768. Privacy Policy

ﬂ AL Type here to search i E e =% High winds soon

» Subscriber details will be available for view. Click on “Edit” to proceed.

€Y Welcome to Central Record-Kee X +

&« C A Notsecure | hitps://59.163.46.11/CRACNIine/subNodalPersonalDetailCheck.html?ID=310865505&getName=Sub%20Personal3:20Details%20Update Q @ w* » 4 0 2

Mational Pension System (NPS)

&) NSDL e-GovV i o protean

Change is growth

Back to Main Men

User Id: CGV007045D00

Personal Details Update

@ Initiate O View Request Status

Existing Personal Details

PRAN 111003449852
Subscriber's Name Vaibhav Vivek Gholap
Date Of Birth 01/07/1951

Date Of Joining 22/02/1980

Date Of Retirement 01/12/2023

Best viewed in Google Chrome, Mozilla & Intemet Explorer 10+ with a resolution of 1024 X 768. Privacy Policy

O = om £ » e ] ;‘ M xB ! =% Highwindssoon A L

B ENG

H £ Type here to search

» Enter the New personal details required to be updated. Nodal office will be required to select
“Document type” for respective modification type and “Upload” supporting proof for verification

4
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purpose. Below mentioned documents can be accepted as supporting proof for uploading in
system for respective modification type-:
(Allowed document type-: .pdf,.jpg,.jpeg between size 12 KB to 5 MB.)

Change in Name Change in DoB Change in Do} Change in DoR
Passport Passport Appointment/Offer Letter | Appointment/Offer Letter
Driving License Driving License Employee ID card Employee ID card
Govt. ID card PAN card
Voter ID card Voter ID card
AADHAAR AADHAAR
NPR High School Mark sheet i i
Gazette Notification
Affidavit )
Nodal Office
Confirmation

C & cransdicom 2% 04

) NSDL e-Gov . Qprotean

Change /s growth

National Pension System (NPS)

Back to Main Meny

Personal Details Update

PRAN Document Type Upload Document
Subscriber’s Name ; ) v [ Choose File | No
Date Of Birth 201122001 9 cnoosme No tle o
Date Of Joining 28017202 — ‘. A Choose File | Nof
Date Of Retirement 120201 == | DR NG L E;r‘f ‘ ‘ ‘VChoosofiq Not




> Click on “Submit”

1 Welcome to Central Record-Ke

X

+
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< C A Motsecure | kttps://59.163.46.11/CRAONIne/subNodalPersonal DetailEdit htmI?ID=-7165712898&getName =Sub%20Personal%20Details%20Update

User Id: CGVD07045D00

& NSDL e-G oV :non

protean
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Personal Details Update

® Inifiate

New Personal Details

O View Request Sialus

PRAN 111003449852 Document Type Uplead Document

Subscriber's Name FIRST MIDDLE LAST NPR v Eror_Ne...older.png
Date Of Birth 130772015 = AADHAAR CARD/LETTER ¥ Error_11...27993.jpg
Date Of Joining 230812006 ™ EMPLOYEE ID CARD v Error_t1..27993 jpg
Date Of Retirement 3171212023 ™ EMPLOYEE ID CARD v Eror_11...27993 jpg

National Pension System (NPS)

Back to Main Meni

| formmeny NEDY e-trevarnance infrastructure Limited

» All dates are in ddimmiyyyy format

» Document upload is mandatory for updated field

H L Type here to search

» Acknowledgement ID will be generated for request initiated by DDO Nodal office and details will

be displayed in screen.

) Welcome to Central Record-Kee % =+

&« c A Not secure | hitps://59.163.46.11/CRAONline/subNodalPersonal DetailSubmithtmI?ID=-2 140688278 getName=Sub%20Personal%20Details%20Update Q = ¥ » 0O 2 H

Request has been successfully initiated.

Request Raised For
111003449852
Maker Details

Acknowledgement Number 83011202318267948

Ack Generated Date 30-11-2023
Current Status Initiated By DDO

Request By OFFICE OF THE CDA (R&D)

: 1416
£ Type here to search Air: Moderate ) ENG e
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» DDO office will be able to check the status of request through below option
Transaction = Subscriber Personal Details update = View Request Status.

€3 Welcome to Central Record-Ke x =+

&« c A Mot secure | bitps://59.163.46.11/CRAONIIne/subPersonal DetailsUpdateStatusView.htmI?ID=680132885&getName=Sub%20Personal%20Details%20Update aQ e W » 0O

€Y NSDL e-G oV :now

Personal Details Update

O Initiate

View Request Status

Acknowledgement Number
PRAN

Status

From Date*

To Date*

protean

Change is growth

@® wiew Request Status

111003449852

—SELECT— ~

Mational Pension System (NPS)

Back to Main Mem:

-
Acknowledgement Request Type of Mﬂlmr Enmy Last Action | Pending
- featiest For [Transaction Haker Entty Taken Wwith

83011202318267948 | 30-11-2023 | 111003449852 Modified 120080288 | OFFICE OF THE Pending ""”D"'I‘;g By \:‘;;zr

CDA (R&D)

4:19

£ 30°C Smoke A 7 ) e o . B

Verification by PAO / DTO Nodal office

Acknowledgement Number generated by DDO office need to verified and authorized by concerned PAO
Nodal office.

» PAO/DTO nodal officer 1 will log in to CRA portal using link https://npscan-cra.com/CRA/
Enter “User ID” and password click on “Submit”

@ Welcome to Central Record Kee X + -

¢ > o (¢ rEEEN *)

National Pension System Contributions Accounting Network

1 a subscriber interested in undergoing online training on NPS/APY ing Ci

8]

GRSt e-Gov s now Oprotean

body subscribers), if so please Click here

Nodal Offices / Other Intermediaries

Annual Transaction Statement on Email

User ID
Password
Investin NPS
Enter Captcha 8.8+ 4-=
1 understand that
(!) Activate Tier Il Account Free !

My User ID/PRAN & Password is confidential & not to be disclosed
Password should be complex and not commonly used text or
number.

« I need to keep changing my password regularly

FATCA Compliance

Know Your Pension (NPP) Reset Password Help/instructions for Login

@ Subscriber Consent to share contact details with ASP

Subscriber Registration/Photo-Signature Modification Request


https://npscan-cra.com/CRA/
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» Click on option - Transaction - Subscriber Personal Details Update

@ Welcome to Central Record Kee X + v = g X

&« C A Notsecure | hitps//59.163.46.11/CRA

€9 NSDL e-Govw i now protean National Pension System (NPS)

Change is growth

Welcome Pay and Accounts Office-1001001500 Navigate 1o NP SCAN 30-Nov-2023 Home | Logout

Transaction  Security  Subscriber Registrabion  Grievance  UserMaintenance  DocumentManagement  Views  AddiSonal Reports (Mew) Master Downlosd  Dashboard  Subscriber Deactivation / Reactivation  CGMS BackOffice  Nodal Offices Upload  Exror Rectification Module

Qf—':;"'m« s Exit Withdrawal Request  Recruitment Mondloring  Knowledge Centre  Authorize Request  CKYCCompliance  TT SNWithdrawal

Authorze Transacton
Tar2 Actvaton

Update Subscriber
Oeuais

Update Subscrider Tr-2

Seas
Sutacrber Shiting Weicome 1o Central Recordkesping Agency
;"J,i:' o Click here 10 view list of Exit Claim IDs awaiting any action

Cagture DO Sht
Rac Subscriber s required 1o purchase the annulty at the tims of Exit To view annuity quotes. please click here View Annuity Quotes

Ver#y DOO

DOO Shting Request Click here for details reisted to ‘Voluntary Contribution in Tier | account by Govt. Sector Subscribers'
Status View

Roquest

Jnitiacs Coadional Information regarding oniine submission of FATCA Seif-Certification in Subscribers login may be disseminated to your Subscribers, For details,

Whisdearael Cick here for PFROA Advisory on streamlining of handling of Exit cases
Verty Conditons
Weneraval Seguest NPS Operations Guide PAO DO

FATCA Sef Cenficason CRA Helpline for Nodal Offices 1800-222-081 (toll-free|

File Upioad
FATCA File Sutus

Nocal Sank Detals
Upcate

Sutserzer Bank Dezats
Updaze

Asthorize Subscriber
Shiting by Source

Verdy Subscever Shiting
MyWiendrawai

Authorization
Sutscrber Persona -
Dewais Update Retived Life ka sahara, NPS hamay

javascript:submituri(/SubPersonalDtisUpdateRedirect’,'Sub Personal Details Updat.

1427
30-11-2023

\

R Type here to search =11 o F 30°C Smoke A = 4) ENG

» Enter “Acknowledgement Number/ PRAN" of subscriber for verification of request captured by
DDO nodal office. Nodal officer 1 need to check the details and take action to “Approve/Reject”
the request. To view the details, click on hyperlinked “Acknowledgement Number”

) Welcome to Central Record-Ke x + ~ - x

&« c A Notsecure|h%t—ps:-’;'59.163.46.11-'ERAC‘HMne.-’subNodalFersunalDtlsUpcIateﬂ.pprcvehtm\?lD:1490466075&921!\16me=Sub?f;2DFersUna\“.iéZCDetawls?«’:ZDUpcate QA 1= W » O 2 H

£ NSDL e-Gov o protean

Change is nrowth

National Pension System (NPS)

Back to Main Menul

Personal Details Update

D) Initiste @® Authorize 0) Ve Request Status

Authorize Personal Details

Acknowledgement Number 83011202318267048
FRAN
From Date* DD/MM

To Dater DD/MM a8

30-11- OFFICE OF THE Initiated By
S0z | 111003443852 Modified 120080288 coa e Pending = ApproveRejsct

Acknowledgement Req Type of Maker E; _ Last Action _
B3011202316267948

Note

*  From Date and To Date will be the request capturs date of Parsonal Detsils Change.

= Enter any one search o

ia. Either Acknowledgment Number or PRAN or from Date and to Date

= The difference between

rom and To Date cannot be greater than 15 days

https:/¥59.163.46.11/CRAORIne/subPersonalDetailsUpdateApproveFlowView.htm|

ox £ 9 4 B x3 N £ 30°C Smoke A~ @ W@

14:
30-11

L Type here to search
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» PAO/DTO nodal officer 1 will be able to view the current status of request. Click on hyperlink
“Click Here to Check Details”

) Welcome to Central Record-Ke x +

< C A Not secure | https://59.163.46.11/CRAOnline/subPersonalDetailsUpdateApproveFlowView.htmi2ID=-4900911458getName=Sub%20Personal%20Details%20.. Q |2 ¥ » O 2

Request Raised For
PRAN 111003449852

Maker Details

Number 8301
Ack Generated Date 30-11.2023

Current Status Initiated By DOO

OFFICE OF THE CDA
(R&D)

Request By

So0mmtr

User Name User ID Date Remarks.

OFFICE OF
THECDA | CGVO07045000 |  30-11-2023 - e il
RAISED

(R&D)

£ 30°C Smoke ~ we W@ Z d) ENG

£ Type here to search

» PAO/DTO Nodal officer 1 will check the details and supporting documents uploaded by DDO
nodal office. Office to ensure during verification that correct supporting document is uploaded
for each type of modification request. Document type selected and uploaded by office during

request initiation should be correct.
If details and supporting documents uploaded by DDO office are correct, PAO/DTO Nodal officer

1 will click on “Accept”. Enter Remarks and click on “Approve”

€3 Welcome to Central Record-Kee X -+

Y
b
¥
=]
be

<« (& A Not secure | bitps://59.163.46.11/CRAONIline/subPersonalDetailsUpdateApproveDetails.htmlI?ID=-19357742418&getName=Sub%20Personal%20Details%20U... &

User Id: CRADDOON Back to Main Men: -

Personal Details Update

© initiate @ autnonize © view Request Status

Personal Details to be Updated

PRAN : 110010497917

Existing Details. New Details Proof Doecument Type Uploaded Document
Subscriber's Name TVNDEEP CHEHVD TVNDEEP Affidavit k3
Date OF Birth 04/04/1980 01/01/1875 Voters Identity Card *
Date OF Joining 05/12/2007 21/07/2005 Employee ID card k3
Date Of Retirement 30/04/2038 01/12/2034 Employee ID card k3
@ Accept © Reject

DETAILS ARE CORRECT

Remarks

- T S g = e 12:08
Type here to search f f 2 30-11-2023
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> Notification will be displayed on screen for successful verification of Acknowledgement ID with
time stamp details.

€ Welcome to Central Record-Kee X =+ ~ = =

< (& A Not secure | bttps://59.163.46.11 /CRAONline/subPersonal DetailsUpdateApproveDetails.htmI?ID=-1414772828&getName =5ub%20Personal%20Details%20U... & |2 ¢ » 0O 2

Personal Details Change
Reguest has been successfully Accepted.

Acknowledgement Numbsr 83011202318267948

PRAN 111003449852

Authorization Date 30-11-2022 14:35:10

£ Type here to search i P 1 30°C Smo

» In case of any discrepancies are noticed in request initiated by DDO nodal office, PAO/DTO Nodal
office 1 can Reject the request. Click on Reject. Enter rejection Remarks. Click on “Reject”.

€ Welcome to Central Record-Kee X =+

&« c A Not secure | hitps://59.163.46.11/CRAONline/subPersonalDetailsUpdateApproveDetailshtml?ID=-7288304258 getName=5ub%20Personal%20Details%... Q |12 ¥ » 4 O 2

£ NSDL e-Gov

National Pension System (NPS)

Personal Details Update

O Initiate @ Authorize O View Request Status

Personal Details to be Updated

PRAN : 111105989459

Existing Details New Details Proof Document Type Uploaded Document
s mame | SNERUDHIASGENTITON | SHETUCHRASGENTITTON | 111 g
Dats Of Birth 2510211993 0210211983 Passport &,
Date Of Joining 01/01/2015 24/06/2008 Appointment/Offer Letter 3
Datz Of Retirement 0110172064 280612040 Empioyes ID card k2
O Accept ® Reject

DETAILS INVALID

Remarks

Note

= _All dates are in ddimmiyyyy format

ﬂ L Type here to search =it - e 1 5B E S CESAS % ) ENG

10
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> Notification will be displayed on screen for successful rejection of Acknowledgement ID with time
stamp details.

&Y Welcome to Central Record-Ke B + ~ — >

< C A Notsecure | kttps://59.163.46.11/CRAONIIne/subPersonal DetailsUpdateApproveDetails.htmI?ID=880089891&getName=Sub%20Personal%20Details%20Upd... & 12 Y N O &

Personal Details Change
Request has been successfully Accepted.

Acknowledgement Number 83011202318267948
PRAN 111003449852

Authorization Date 30-11-2023 14:45:30

J/ Type here to search

» PAO/DTO nodal officer will be able to check the status of request through below option
Transaction - Subscriber Personal Details update = View Request Status.

Authorisation of request by PAO/DTO Office

» Acknowledgement number verified by PAO/DTO nodal officer 1 (Accepted/Rejected) need to be
authorized by PAO/DTO nodal officer 2

€3 Welcome to Central Record-Kee X -+ ~ = >

< C A Notsecure | ktps://59.163.46.11/CRAONIIne/subPersonalDetailsUpdateStatusView.htmi?ID=-19191784598getName=5ub%20Personal%20Details%20Update. @ 12 * N O &

Personal Details Update

© maizte O Authorize ® View Request Status
View Request Status
Acknowedgement Number 23011202218267048
FRAN
Status —seLecT- -~
From Date*
Topater | comm —

Type of Maker Entity|  Maker Entity LastAction
Transaction D ame en

Pending With,

. OFFICE OF THE . Verified By Nodal
£3011202218067848 - oaifie: endin,
30-11-2023 | 111003449852 | Modified 120080288 e Yty Pending — ——

- From Date and To Date will be the request
= Enter any one search criteria, Either Acknow

= The difierence between the From and To D

1365

. % " & 14:36
ﬂ £ Type here to search i - 1 30°C Smoke A =z A NG L T B

11



protean

Change is growth

formarly NSO e-(romary

» PAO/DTO nodal officer 2 will log in to CRA portal using link https://npscan-cra.com/CRA/
Enter “User ID” and password click on “Submit”

@ Welcome to Central Record Ke: X + = a

e - o (¢ *)

ONSDLe-Gov is now Qprotean National Pension System Contributions Accounting Network

1 a subscriber interested in undergoing online training on NPS/APY ing Central/ IA body subscribers), if so please Click here

Annual Transaction Statement on Email Nodal Offices / Other Intermediaries

User ID

Password
Invest in NPS

Enter Captcha 8.8 + 4 o=

[J1 understand that

(l) Activate Tier Il Account Free !!

« My User ID/PRAN & Password is confidential & not to be disclosed.

« Password should be complex and not commonly used text or
number.

FATCA Compliance « | need to keep changing my password regularly.
A

Know Your Pension (NPP) Reset Password Help/instructions for Login

oY
%; Subscriber Consent to share contact details with ASP

WYN4q
éé-;; Subscriber Registration/Photo-Signature Modification Request
» Click on option - Transaction - Subscriber Personal Details Update
@ Welcome to Central Record Kee X + v = = x

€ C A Notsecure | hitps//59.163.46.11/CR/

€9 NSDL e-Gow i ow Protean National Pension System (NPS)

Change /s growth

Weicome Pay and Accounts Office-1001001300 Navigate 1o NPSCAN 30-Nov-2023 Home | Logout
Transaction ~ Security  Subscriber Registraion  Grievamce  User Mainterance  Document Management  Views  AddiSonal Reports (Mew)  Master Downlosd  Dashboard  Subscriber Deactivation  Reactivation  CGMS BackOffice  Nodal Offices Upload  Exror Rectification Module

rece Preference s Exit Withdrawal Request  Recruitment Monitoring  Knowledge Centre  Authorize Request  CKYCCompliance  TTSNWithdrawal

Update Subscriber
Oetais

Update Subscriber Tier-2

Seacs n
Sutscrber Shiting Neicome 1o Central Recordkeeping Agency
g:‘ij:;'- Subscriber Click here to view list of Exit Claim IDs awaiting any action

Cageare DDO St
Fegues Subscriber is required to purchase the annuity at the time of Exit To view annuity quotes. please click bere View Annuity Quotes
Vec#y DOO Shift Raquest

200 Srang Request Click here for details reisted to ‘Voluntary Contribution in Tier | account by Gowt. Sector Subscribers
Status View

ine submes: ATCA Self-C < N ek Do
initisce Conditions! Information regarding oniine of FATCA Seit- n login may be disseminated to your Subscribers. For details, 3
Wescrmal

Click here for PFRDA Advisory on streamiining of handling of Exit cases
Verty Congonsi

Wemdrveal Secuest NPS Operations Guide PAO/DTO
FATCA Sef Centficason
FATCA File Upload
FATCA File Status
Nocal Sank Detais
Uedae

CRA Heipline for Nodal Offices 1800.222-081 (toll-free)

Subscrier Bank Dezals
Updaze

Authorize Subseriber
Shéng by Scurce

Varty Subscrber Shiting
MyWiendrawai

Authorization
Subscriber Personas
Detais Update

javascript:submituri(’/SubP Diisl ' 'Sub Personal Details Updat.., 'om=|ComtacUsz

£ Type here to search

12
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> Enter “Acknowledgement Number/ PRAN" of subscriber for authorization of request captured by
PAO Nodal officer 1. Click on “Submit”

3 Welcome to Central Record-Kee X + . — %
<« c A Notsecure | hitps://59.163.46.11/CRACNIIne/subNodalPersonalDtlsUpdateApprove.htmi?ID=225546742 8 getName=Sub%20Personal%20Details%20Update Q = » 0O 2

&3 NSDL e-Gov o

National Pension System (NPS)

Back to Main Men:

Personal Details Update

O Initiate @® Autnorze

Authorize Personal Details

Acknowledgement Number £301120231325742

FRAN

From Date® DOMMATYY

To Date* ST

Note
= From Date and To Date will be the request capture date of Personal Datsils Change
= Enterany one search criteria, Either Acknowledgment Number or PRAN or from Date and to Date

= The difierence between the From and To D:

cannct be grester than 15 days

Best viewed in Google Chrome. Mozilla & Intemet Expiorer 10+ with 3 resolution of 1024 X 768,

i g ;. o e 14:44
ﬂ £ Type here to search - 1 £ 28°C Smoke ~ = 7 A ENG o ) onm3

» PAO nodal officer 2 will be able to view the current status of request. Click on hyperlink “Click
Here to Check Details”

&) Welcome to Central Record-Kee % =+ v - X

& c A Notse(ure|h—ﬁ-ﬁa:f,v‘SB.‘\GB.:lSJ1fCRAOnhns/subPersona\DeiaiIEUpdaieApproveFlquiew.htmI?ID:—2054262507&9E1Name:Sub%ZOPersonaI%20Detai\s%2‘.. Q = W » 0O 2

Request Raised For
PRAN 111003449852
Maker Details

Acknowledgement Number  £3011202319267948
Ack Generated Date 20-11-2023
Current Status Verified By Nodal

OFFICE OF THE CDA

Request By S

Click Here to Check Datsils

Flow View

Docuaior Nacs variier Spap— Campienss

OFFICE OF
THECDA | CGV007045D00 |  30-11-2023
(RED}

REQUEST
RAISED

Admin Section,
CDA (R&D), 1001001500 30-11-2023 Accepted

Hyderabad

L Type here to search i ; e 1 °C Smoke A~ wE 7 d0) ENG
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» PAO Nodal officer 2 need to check the new details of subscriber verified by Nodal officer 1 against
supporting proof uploaded by DDO office.

£ Welcome to Central Record-Ke x + ~ - X

« c A Not secure | hitpsy//59.163.46.11/CRAONline/subPersonal DetailsUpdateApproveFlowView.htmlIZID=-2054262507 & getName=5ub%20Personal%20Details%2.. & & ¥ » 0O

Personal Details to be Updated
PRAN : 111002449852

Existing Details New Details Proof Document Type Uploaded Document

Subseriber's Name VAIBHAV VIVEK GHOLAP VAIBHAV GHOLAP Passport

Date Of Birth 011071951 01/01/2005 Driving License

Date OF Joining 220211980 201062030 Appointment/Ofier Letter Download Date OF Birth Update Document Procf

Date OF Retirement 011272023 2810772076 AppointmentiOffer Letter

https://59.163.46.11/CRAOnNline/getSubPersonalDetailsFileDownload.html?encrypt...

£ Type here to search I - £ £ 58 Smoke A~

» If details and supporting documents uploaded by DDO office are correct, PAO Nodal officer 2 will
click on “Accept”. Enter Remarks and click on “Approve”. In case of any discrepancy, PAO Nodal
officer 2 may “Reject” the request verified by PAO Nodal officer 1.

» In case if the request is rejected by PAO/DTO officer level 1, the same is to be authorised by
PAO/DTO officer level 2.

» Notification will be displayed on screen for successful authorization (Acceptation/rejection) of
Acknowledgement ID with time stamp details as per the case.

&3 Welcome to Central Record-Ke. * +

<« C A Notsecure | ktps://59.163.46.11/CRAONline/subPersonalDetailsUpdateApproveDetails.htm|?1D 8800898918 getName =5

1b%20Personal?%20Details%20Upd... & 12 » O =

Personal Details Change

£ Type here to search t g =1

28°C Smoke
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» Status of request can be checked through below option
Transaction = Subscriber Personal Details update = View Request Status.

€3 Welcome to Central Record-Kee X + W = x

&« Cc A Notsecure | bitps;//59.163.46.11/CRAONIne/subPersonalDetailsUpdateStatusView.htmI?ID=7298227248igetName=Sub%20Personal %20Details%20Update Q © » 0O 2

¥ NSDL e-Gov -« protean

Change is grawih

National Pension System (NPS)

Back to Main Menu|

Personal Details Update

O Initiat= O Awshorize ® Vizw Request Status

View Request Status

Aeknowledgement Number 23011202318267048

PRAN

Status v
From Dats” DD r
To Date DD i

Acknowledgement Request | _ = Type of Maker Entity|  Maker Entity LastAction | Pending
Number Date eaquestFor | - neaction D Name Taken With
TR

o 30-11-2023 | 111003449852 Modified 120080288 OFCFIDC:(EZS;‘E Accepted Completed NA

Note:
= From Date and To Date will be the request capture date of Personal Details Change.

= Enter any one search eriteria, Either Acknowledgment Number or PRAN or from Date and to Date

= The difference between the From and To Date cannot be greater than 15 days

H L Type here to search H | - LY ] 7 4 ENG

2. Request Initiation by PAO/DTO and Authorization by Pr AO/DTA office:

» PAO/DTO nodal officer will log in to CRA portal using link https://npscan-cra.com/CRA/

Enter “User ID” and password click on “Submit”.

@ Welcome to Central Record Kee % | o — =

- e G 2

O NSDL e-Gov is now Opr?teaﬂ National Pension System Contributions Accounting Network

ia iber i in ing online training on NPS/APY ing Central/ body sul ibers), if so please Click here

Annual Transaction Statement on Email Nodal Offices / Other Intermediaries

User ID

Password
Invest in NPS
Enter Captcha 8.8+ 4-=

1 understand that
Activate Tier Il Account Free !
My User ID/PRAN & Password is confidential & not to be disclosed
Password should be complex and not commonly used text or
numbe
- Ineed to keep changing my password regularly

FATCA Compliance

Know Your Pension (NPP) RacaiPasawani Help/instructions for Login

Subscriber Consent to share contact details with ASP

455 ubscriber Reg P Request

15
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» Click on option - Transaction - Subscriber Personal Details Update

@ Velcome to Central Record Kee: X 4

<« C AN

cure | hitpsy//59.163.46.11/CR

&9 NSDL e-Govw - o 0 protean

Change /s growth
Welcome Pay and Accounts Office-1001001500

Navigate to NP SCAN
Transacton  Security Subscriber Registraion  Grievance  User Maintenance  DocumentManagement Views  AddiSional Reports (New)

Master Download  Dashboard  Subscriber Deactivaion / Reactivation  CGMS BackOffice
Fraferance

s Exit Withdrawal Request  Recruitment Monitoring  Knowledge Centre  Auhorize Request  CKYCCompliance T SNWithdrawal

Update Subscriber
Oetais

Upcate Subscriber Tier-2
Denass

« Shiting Weicome to Central Recordkeeping Agency
’5‘:‘{;",;" Subscriber Click here 1o view list of Exit Claim IDs awaiting any action
Cagture DOO Sht
Recoest Subscriber is required 1o purchase the annulty at the time of Exit To view annuity quotes, please click here View Annuity Quotes
Var#y DOO Shif Raquest

Click here for details reiated to ‘Voluntary Contribution in Tier | account by Govt. Sector Subscribers’

———— Information regarding oniine submission of FATCA Seif-Certification in Subscribers login may be disseminated to your Subscrivers. For details,
Wineraval

Ver#ty Condtions:

ck here for PFRDA Advisory on streamiining of handling of Ext cases
Winerawal Request oL

NPS Operations Guide
FATCA Sef Centficaton

CRA Helpline for Nodal Offices 1800.222-081 (toll-free|
CA File Upload

CA File Sutus.

Nocal Sank Detals
cate

Verty Suzscrer Shing

My\Wienadrawai

Authorization

Subscrber Persons .

Decals Updute Retired Life ka sahara, NPS hamar
javascript:submiturl(/SubPersonalDtisUpdateRedirect’,'Sub Personal Details Updat. e e e e

L Type here to search

30°C Smoke S}

» To capture subscriber details change request, PAO/DTO nodal officer will click on option

>“Initiate” >Enter PRAN >"Submit”. Subscriber details will be displayed on screen click on
“Edit” to update new details.

€ Welcome to Central Record-Kee X+

<« C A Not secure | bips://59.163.46.11/CRAONIIne/subNodalPersonalDetailCheck.html?ID=172209204 18.getName=Sub%20Personal%20Details%20Update Q

b
b3
¥
[«
=]
»

€9 NSDL e-GovV : o protean

Change is growth

National Pension System (NPS)

Personal Details Update

@ Initiate O Authorize ) View Request Status

Existing Personal Details

PRAN 110155999425
Subscriber’s Name POOJAIU
Date OF Birth 0170111998
Date OFf Joining 01/01/2010
Date Of Retirement 01/01/2090

Note

= All dates are in ddimm/yyyy format

Best viewed in Google Chrome, Mozilla & Infermet Explorer 10+ with a resoluion of 1024 X 788, Privacy Policy

ﬂ £ Type here to search i P "’ USD/EUR 7 99 ENG

(> > P> Please Note that only Service Book Records should be captured here)
16
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» Enter the New personal details required to be updated. Nodal office will be required to select
“Document type” for respective modification type and “Upload” supporting proof for verification
purpose. Below mentioned documents can be accepted as supporting proof for uploading in
system for respective modification type-:

(Allowed document type-: .pdf,.jpg..jpeg between size 12 KB to 5 MB.)

Change in Name Change in DoB Change in Do} Change in DoR
Passport Passport Appointment/Offer Letter | Appointment/Offer Letter
Driving License Driving License Employee ID card Employee ID card
Govt. ID card PAN card
Voter ID card Voter ID card
AADHAAR AADHAAR
NPR High School Mark sheet i i
Gazette Notification
Affidavit i
Nodal Office
Confirmation
@ Viekome to Central Recordkee X | o v = 0 X
€ 5 C i cansdleom 2% 02

£ NSDL e-Gov . protean \ National Pension System (NPS)

Change /s growth

Back o Main Meny|

Personal Details Update

PRAN Document Type Upload Document
Subscriber’s Name : ) v | Choose File | Nof
Date Of Birth 21122001 T cnoosem No th
Date Of Joining 28017203 - b Choose Fie | No'
Date Of Retirement Choose File | No !
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> Click on “Submit”

€ Welcome to Central Record-Kee X + ~ = =
< c A Not secure | Bps://59.163.46.11/CRACONlIne/subNodalPersonalDetailEdit.htmI?ID=-7 1657 1289&getName=5ub%20Personal%20Details%20Update a = N .i, [ %
&Y NSDL e-Gov - o~ protearl . National Pension System (NPS)
Change is growth
User id: CGV007045000 Back to Main Men
Personal Details Update
@ Initiate O View Request Status
New Personal Details
PRAN 111003449852 Document Type Upload Document
Subscriber's Name FIRST MIDDLE LAST NPR ~ Error_Ne...older.png
Date Of Birth 13/07/2016 ™= AADHAAR CARD/LETTER v Eror_11...27993.jog
Date Of Joining 23/08/2006 ™| EMPLOYEE ID CARD ~ Error_11...27993.jog
Date Of Retirement 31/12/2023 ™| EMPLOYEE ID CARD ~ Emor_11...27993.jpg
" Note
= All dates are in dd'mmyyyyy format
- Document upload is mandatory for updated field -

ﬂ £ Type here to search i . 1 £ 29°C Smoke

» Acknowledgement ID will be generated for request initiated by PAO/DTO Nodal officer and details
will be displayed in screen.

€ Welcome to Central Record-Kee X+

<~ C A Not secure | bips://59.163.46.11/CRAONline/subNedalPersonalDetailSubmit.htmIZID =-549964298 & getName=5ub%20Personal%20Details%20Update 2 i » 4 O 2

Request has been successfully initiated.

Request Raised For
PRAN 110155999425
Maker Details

Acknowledgement Number 33011202318267951
Ack Generated Date 30-11-2023
Current Status Initiated By Nodal Entity

Admin Section. CDA (RSD),
ST st By Hyderabad

£ Type here to search

» Status of the request can be checked through option
Transaction > Subscriber Personal Details update > View Request Status.

18
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€ Welcome to Central Record-Kee X + e ke
<« C A Notsecure | b#ps://59.163.46.11/CRAONIIne/subPersonalDetailsUpdateStatusView.htmI?ID=2136628784&getName=5ub%20Personal%20Details%20U... & 12 ¥ N o O 2
&£ NSDL e-Gow i now Oprotearl Mational Pension System (NPS)
Cnangs is growsh

Back to Main Men

Personal Details Update

© initate O Autnorze ® View Request Status

View Request Status

Acknowledgement Number

PRAN 110155000425
Status —ssLEcT- ~
From Date* oo —

To Date*

l—Jms“

£3011202312267951 | 30-11-2023 | 110155888425 |  Modified 10010015 | Admin Section, COA | ooy CIres Medal
(R&D), Hyderabad Nodal Entity | Authorizer

LI B S o 16:02
£ 30°C Smoke ~ wm oz e e B

ﬂ 2 Type here to search

Authorisation of request by PAO/PrAO- DTO/DTA

Subscriber details change request initiated by PAO/DTO Nodal officer 1 need to be authorized by
PAO/DTO Nodal officer 2 or by PrAO/DTA
» PAO/DTO nodal officer 2 or PrAO/DTA officer (hereafter termed as the concern officer) will log in
to CRA portal using link https://npscan-cra.com/CRA/ _Enter “User ID” and password click on
“Submit”.

0

@ Welcome to Central Record K X + —

« - o G rrEm *)

e Q?rgt:e_?? National Pension System Contributions Accounting Network

1 a subscriber interested in undergoing online training on NPS/APY ing Central/ L body subscribers), if so please Click here

Nodal Offices / Other Intermediaries

Annual Transaction Statement on Email
User ID

Password

Enter Captcha 8.8+ 4 =

Invest in NPS

. 1 understand that
> Activate Tier Il Account Free !
- My User ID/PRAN & Password is confidential & not to be disclosed
- Password should be complex and not commonly used text or
number.
EATOA Gompilance - Ineed to keep changing my password regularly

Know Your Pension (NPP) Resal Password Help/instructions for Login

ore
@ Subscriber Consent to share contact details with ASP

éé:% Subscriber Reg n/Pr t Request @

19
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» Click on option - Transaction - Subscriber Personal Details Update

@ Welcome to Central Record Kee X + v - o X

L C A No

cure | hitpsy//59.163.46.11/CRA,

€9 NSDL e-Gov - ow protean National Pension System (NPS)

Change is growth

Welcome Pay and Accounts Office-1001001500 Navigate to NP SCAN 30-Nov-2023 Home | Logout
Subscriber Registraion  Grievance  User Maintenance  Document Management  Views  Addiional Reports (Mew)  Master Download  Dashboard  Subscriber Deactivation / Reactivation  CGMS BackOffice  Nodal Offices Upload  Error Rectification Module

Exit Withdrawal Request  Recruitment Monitoring  Knowledge Centre  Authorize Request  CKYCCompliance  TTSNWithdrawal

Agthorize Transacton

Ter-2 Actvaton

Update Subscriber
Detais.

Update Subscriber Tiee-2
Deas

Sutserber Shiting
Lu'M. Subscriber

ome 10 Central Recordkeeping Agency

S Click here 1o view list of Exit Claim IDs awaifing any action

Cagture DOO Shit

Rageast Subscriber is required to purchase the annulty at the time of Exit To view annuity quotes, please click here View Annuity Quotes
Varity DOC Stift Raquest

000 5"‘-‘"; Request Click here for details related to ‘Voluntary Contribution in Tier | account by Govt. Sector Subscribers’

Status Vs

iiots Coaticasl Information regarding oniine submission of FATCA Seif-Certification in Subscribers login may be disseminated to your Subscribers, For details, Cick here

Wsdeaitel ck here for PFRDA Advisory on streamiining of handling of Exit cases
Vertly Condticns

Wiendraval Recqoest NPS Operations Guide P )

FATCA Sef Centficasion CRA Helpline for Nodal Offices 1800.222.081 (toll-free

FATCA File Upload

FATCAFile Suatus

Nocal Sanik Detals
Update

Subseroer Bank Dezads
Update

Authorize Subscribar
Shiting by Source

Verty Suzsceer Shiting
MyWindrawai

Agthorization
Sutscrber Personal .
Detas Update Retired Life ka sahara, NPS hamara

javascript:submiturl{/SubPersonalDtisUpdateRedirect’'Sub Personal Details Updat. Jonn | Contaxs U Y oviam Clbpumtion Sosh Vivons ¢ e Suoums § fymeny Sy | e (e

R Type here to search

» To authorize subscriber details change request, the concern officer will click on option
->“Authorize” ->Enter PRAN/Acknowledgement Number ->"Submit”. Click on hyperlink
“Acknowledgement ID” to take further action.

&) Welcome to Central Record-Ke x -+ ~ — X

& C A Notsecure | kitps://59.163.46.11/CRAOnline/subNodalPersonal DtlsUpdateApprove.htmi?I D= 1490406076 &getName=Sub%20Personal®%20Details%20Update @ = v #& O & :

£ NSDL e-G oV :row protean

Coange f2 growen

National Pension System (NPS)

Back to Main Menw|

Personal Details Update

O Insiate ® Authorize O Visw Request Status

Authorize Personal Details

Acknowiedgement Numbsr

PRAN
From Date* oD

To Dater oo
m:mmngemm Request Type of Last Action
Transaction Taken

30-11- OFFICE OF THE Initiated By
2025 | 111003449252 Modified 120080288 T Pending fary ApproveRejsct

Note
= From Date and To Date will be the request capture date of Personal Detsils Changs.

= Enter any ane search en

. Eftner Acknowledgment Number or PRAN or from Date and to Date

* The difference between

1 2nd To Date cannct ba graater than 15 days

https://52.163.46.11/CRAONline/subPersonal DetailsUpdateApproveFlowView.html...

£ Type here to search

20
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» The concern officer will check details and supporting documents uploaded by PAO/Pr AO nodal
officer 1. Office to ensure during verification that correct supporting document is uploaded for
each type of modification request. Document type selected and uploaded by office during
request initiation should be correct.

» If details and supporting documents uploaded by PAO/DTO nodal officer 1 are correct, the
concern officer will click on “Accept”. Enter Remarks and click on “Approve”

» In case of any discrepancy, the concern officer will click on “Reject”. Mention rejection Remarks
and click on “Approve”

&3 Welcome to Central Record-Kes X =F ~

<« C A Notsecure | bitps//59.163.46.11/CRAONline/subPersonalDetailsUpdateApproveDetails.htmi?ID=-3743440408getName=Sub%20Personal%20Details%... @ |1 * M & O 2

&9 NSDL e-Gov o Opr‘otean National Pension System (NPS)
Change is growth

Back o Main Men:

Personal Details Update

O initate @ sutnonzs © View Request Status

Personal Details to be Updated

PRAN : 110155999425

Existing Details New Details Proct Document Type Uploaded Documen: t
Subscriber's Name FoOOIAIL A Passport £
Aa rdl fletter issued by
Date Of Birth 01011998 16/0211998 niification Authority -
Date O Joining o10172010 05/01/2010 Employes ID card -,
Date Of Retirement o1/0172090 o7/06/2090 AppointmentOffer Letter -,
® Accept © Reject

Remarks.

£ Type here to search ki 1 &' 30°C Smoke
yp -

> Notification will be displayed on screen for successful authorization (Acceptation/rejection) of
Acknowledgement ID by the concern officer with time stamp details as per the case.

€ Welcome to Central Record-Kee X -+ ~ — >

<« C A Notsecure | bitps//59.163.46.11/CRAONline/subPersonalDetailsUpdateApproveDetails htmi?ID=-14093491848getName =5ub%20Personal%20Details.. & |12 ¥ M & O

Personal Details Change
Request has been suceessfully Accepted.

Acknowledgement Number 83011202318267951
PRAN 110155998425

Authorization Date 30-11-2023 16:06-06

2 Type here to search j=1] 1 y <

30°C Smoke A
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Request Status View:

» Status of the request can be checked through option
Transaction = Subscriber Personal Details update = View Request Status.

€3 Welcome to Central Record-Kee X + W = x

&« C A MNotsecure | ktpsy//59.163.46.11/CRAONIIne/subPersonalDetailsUpdateStatusView. htm?ID=-15268817718getName=5ub%20Personal?%20Details%20U.. & 12 ¥ ® & O &

&Y NSDL e-Gov & now protean

Ehange is growth

National Pension System (NPS)

User Id: 1001001501 Back to Main Men:

Personal Details Update

Q Initiate O Authorize ® View Request Status

View Request Status

Acknowledgement Number
PRAN 110155080425

Status —SELECT- v
From Date* oo Y r
To Date* oo Y —

uﬂgm

Acknowledgement . " Type of Last Action F!m‘lmg
Number eAuestier | ransaction Taken
Admin Section, CDA

83011202318267951 | 30-11-2023 | 110155999425 Modified 10010015 Accepted | Completed
{R&D), Hyderabad

Note
= From Date and To Date will be the request capture date of Personal Details Change:

= Enter any one search criteria, Either Acknowledgment Number or PRAN or from Date and to Date

he differance between the From and To Date cannot be greater than 15 days i -

: i i _ 1606
E £ Type here to search E \ e i} ) ENG 30-11-2023
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