¥ ‘; NORTH EASTERN INDIRA GANDHI REGIONAL INSTITUTE OF _HEALTH & MEDICAL SCIE!}JCES, SHILLONG
s (VR S, T Ut TR o M, e S -

(Aﬁ Autonomous Institute, Ministry of Health and Family Welfare, Government of India)

(Ve =i, THEEIEE, {0 - 793018 REE

Directo’s Block, Mawdiangdiang, Shillong - 793018 Meghalaya

E-mail - info.neigrihms@nic.In
www.neigrihms.gov.in
EPJABX : (0364) 2538025
Tef : 0364-2538013/2538010
Fax: 0364-2538003
F. No.

No. NEIGR-42/2004/Pt—IV/
To,

Dated: 30.04.2024

The Chairperson,
Ranger Security & Service Organisation, g 'E
Mawlai Phudmuri, Shillong -793008

Sub:  Withdrawal of manpower from the Laundry Department- reg
Madam,

Deputy Director (Admn)
NEIGRIHMS, Shillong

No. NEIGR-42/2004/Pt-1v/ _ Dated: 30.04.2024

Copy to:

1. Medical Superintendent, NEIGRIHMS, Shillong for kind information.
Deputy Medical Superintendent (Laundry), for kind information
Accounts Officer, NEIGRIHMS, Shillong, for information.

P.A. to the Director, NEIGRIHMS, for kind mformation of the Director.,

Controiling Officer, RSSO NEIGRIHMS Unit, for information and necessary action,
Office Copy. '

Defftt cetor (Adinn)
NEIGRIHIMS, Shillong
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RO BS. ENTERPRISE

"~ Head Office : Lowgr LACHUMIERE, SHILLONG-793001, (Meghalaya)
Reg. Office : PoLIcE BAZAR, SHILLONG,793001. (MEGHALAYA)
(AN ISO 9001:2015 CERTIFIED FIRM)

@& 0364-2224923 E-Mail: rgsentp@yahoo.com. GST No: 17AHIPS3993E1ZV

Ref: RGS/22-23 /

ITEMS LIST DETAILS
GEM/2023/B/3027432

Bid For : Operation and maintenance of Laundry services
Sir,

We shall be responsible for planning, designing, supplying, installation, testing,

commissioning, operatio & maintenance of laundry services for 10 years at
e 1 "‘_‘—‘—H_______‘___,_______‘_
NEIGREHMIS, Shillong. — —

\\
g The rates quoted for the operation of laundry (Linen items) in the BOQ

/‘ (last month - 6® month , fates) shall Increase by 3%(Three Percent) every year.

GST has been calculated at the Current prevailing charges
government shall be implemented accordingly.

Changes in the minimum rates of wages by the Ministry of Labour and Employment shall be
calculated separately.

» any changes in the {ax by the

We have calculated th
the bid document.

(WORKLOAD: The quantity of linen items to be washed at present is approximately 3000
pieces per day. Load of dirty linen shall be approximately 2000 Kg per day)

e Rate for operation of Laundry based on the quantity given in

Warranty for 5 years followed by CMC for 5 years tcluding Spares & service for all the
Equiptuent’s items quoted.

The price offered in the e-price bid /BOQ shall be considered as inclusive of the buy back
value,

Turnkey component included: Renovation of the laundry including superstructure along
with electrical conduiting, drainage system, civil works, air conditioning and ventilation and
provision of water treatment system, and soft water plant for washer- Cxtractor, etc on a

turnkey basis with reorganization of the layout of the workflow on the basis , includes all /
te Civil works as mentioned in the bid. /

Thanking You, T |
':}'y;’ ot 7 .
=h

{
H

Regards.
4

RIS

A Singhania
R.G.S.ENTERPRISE
Police Bazar,

Shillong - 793001
Meghalaya.

Date: 29.03.2023 .



L. BS. ENTERPRISE

R " Head Office : LOWER LACHUMIERE, SHILLONG-793001, (Meghalaya)

Reg. Office : PoLicE BAZAR, SHILLONG,793001. (MEGHALAYA)
(AN1S0 9001:2015 CERTIFIED ¥IRM)
& 0364-2224923 E-Mail: rgsentp@yahoo.con. GST No: 17AHIPS3993E17ZV

Ref: RGS/22-23/

Date: 29.03.2023 .

ITEMS LIST DETAILS
GEM/2023/B/3027432

Bid For : Operation and maintenance of Laundry services

Jquipment’s list and make and model
Rﬁx_\

Item Number / Itam Title Brand Model Neme

1 Industrial Washer Extractor Sluicing Machine DOMUS DHS 35CTouch Il €

2 Industrial Hygiene Barrier Washer Extractor 60kg  DOMUS OHBE 70 Touch I E

3 Industrial Tumbler Dryer 60kg DOMUS DITeOE

7. Industrial Tumbler Dryer 30kg DOMUS DTT35E

5 Industrial Washer Extractor 100 kg DOMUS  DHS 100 C Touch Il HW

6 Industrial Welghing Machine 100 kg INDIAN BBA236-B150

7 Vacuum Ironing Table INDIAN TPCORA
Steam Generator INDIAN 5G 9KW

8 Dry Linen Cage Trolley INDIAN C51203

4 Wet Trolleys INDIAN CS 365

10 Dry Trolley INDIAN RHG 600

11 Automatic Laundry Dosing pumps INDIAN MW 6000

b
A.8Inghania

R.G.S.ENTERPRISE
Police Bazar,

Shillong - 793001
Meghalaya.
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Contract | 3rgdy

I

I\:{-!e.ji PN
AU DTS TLE T

BO/G— 505/2025. 24

Contract No| 3 wim: GEMC-511687718200417
Generated Date | sy faf#: 09-Aug-2023
Bid/RA/PBP No. |aieii/ameg/dtihfi wem; GEM/2023/68/3027432

Organisation Details |dﬂ€‘-l fareror

Type|wey :
Ministry jAaTes :
Department [fFvm :
QOrganlsation Mame
VST W A

Office Zone jmafea

ol ] #/o 3/2 023
Central Autonomaus

Ministry of Health and Family Welfare
Department of Health and Family Weifare

}  Morth Eastern Ind¥ra Gandhi Reglonal Tnstitute of Health and
Medical Sciences (NEIGRIHMS)

&% Neigrihms, Shillong

Buyer Details| &8z ffrw /[ . 0//2 o2/ 22

Deslgnation |z :

Contact No. | #ud #3e :

Emait 1D | fha st
GSTIN | dfgafiamdgn :

Address|gaT;

Stores and Procurment Officer
1364-2539032-213
harendra.dey@nic.in

N

P.0. NEIGRIHMS, Mawdiangdiang, Shillong.
EAST KHAST HILLS, MEGHALAYA.792018, india

Financial Approval Detail | iy Wit o

Paying Authority Details | \Fr aifgesor faor

IF2 Role: PAOD
Concurrence|  Yes Payment Mode| Offtin
. e

S} T T 1
L Zslgnatlon of Designation |a% ; A Accounts officer
Administratl il 1 : .helgrih le.k
A r:v:IT “®  Directar F.NO.NEIGR/S&P/R-D1/2022-23,Buy Back Of Rs.496664 aga Z:‘TGIN u]rﬂa mﬁif _ :m’“ms nelgrims@nic.n

i Inst DRV Rs 422163.76 on buy back of exiting systems as per bid i '
WAl aEy % % . @‘”’Addr m F.0. NEIGRIHMS, Mawdiangdiang, Shilicng.
= g @64-&4 ¢ $995s0-6p (* W‘ g o gess T KRAST HILLS EAST, MEGHALAYA-793018, India
Designation of vealese ) 7 ?
Financial DDA & OFA Approved Agenda C-5/68 PG ,CDN-C-744( AVIB)HcH23-2
Approvat| A.04/8/04/23 on msy back of oid laundry systern (BTC Laundry) and
g sl & Industrial Washer (Miete)
TEH ;
Seller Details | Fskar fFawo C 744 (A) 2 022- 24
GeM Seller 1D |9 fFdem o ; 1F71180000095469
Company Name | %9 a1 3 R G 5 Enterprise C - 4 ( ) / -2 4
Contact No. |[dad #a¢ 09863024593 7 9 a8 2022

Emall ID | 8= sk

Address|qan:

rgsenip@yahoc.com

C - F44

M/s. R G 5 Enterprises,Lower Lachumiere,

Shillong, Meghalaya-793001, Indla

((_)/2023 - 24

MSME verified [quuegss ity ; No

MSME Registration number | payead dalam w@m:  UDYAM-ML-04-0001420 o 4 Z? / 202 3
MSE Soclal Category |grua# wrpfas suft : General

MSE Gender | o [an Soft ; Male

GSTIN [ fremft s 17AHJPS3993E12V

*GST / Tax invoice to be raised in the name of | 5o T & ust & GST/TAX gTaTEq g fahar sem - Buyer

Delivery Instructions | fror a7 : AWARD OF CONTRACT OF THE REQUIREMENT OF UP DATED LAUNDRY SET UP WITH
SITC OPERATION AND MAINTENANCE OF LAUNDRY SERVICES AGAINST BUY BACK OF OLD, EXISTING OBSOLETE AND

UNSERVICEABLE ENTIRE SYSTEM OF LAUNDRY COMPLETE SET PROCURED DURING 2006 WITH COMPL

<% O

A

G

Product Details | Jaarg ffawor
Price
{Indusive of
Ordered Unit Price all Dutles and
. santi Unit Tax Bifurcation (INR) Taxes in
¥ Item Description f ez ftver ? msz;y ! Eﬂﬂﬁi (INR){ R fAwr (INR) ' INR)|
o %o e {INR) 94 (INR #
it e it
= ufE)
Product Name {20 T3 : Bed Sheet
Brand |at2 : LAUNDRY SERVICE
Brand Type [T Wt : Unbranded

, | Cotatogue Status | dzeby 8 AR Catalogue not verified by OEM 18,000 pleces 118 NA 212,400
Sefling As| &8 &1y 201 & : Reseller not verified by OEM K
Category Neme & Quadrant| sioft ma 1 ofie wgule : BOG (Q3)

Modet{3Es: LAUNDRY SERVICE

HSN Code |qugogm mix: 0997

Product Name ['9ew %19 : Medium Towel

Brand [akz : LAUNDRY SERVICE /
Brand Type JWiz GaX: Unbranded .

3 Catalogue Status [l 6) R Catalogu.e not verified by OEM 240 pleces 485 NA \ ' M
Selling As |43 Jur =1 20 § : Reseller not verified by OEM @
Category Name & Quadeant | 9oft 2 97 it apafr : 80Q (Q3) .
Modet |o¥Ea: LAUNDRY SERVICE e -
HSN Code |QwqHgT wlz: 9997




Product Name |30 % a7 Scrubs of diffrent colours

Brand [#1F - LAUNDRY SERVICE

Brand Type|#iz &R : Unbranded

Catalogus Status)3=ain £ FAE Catalogue not verified by OEM
Selfing As| &3 =1 3 B : Reseller not verified by OEM
Category Name & Quadrant | #vft o am sl agqufe : BOQ (Q3)
Moded |fZ®: LAUNDRY SERVICE

HSN Code | qwgags me: 9997

2,100

pieces

8.1

NA

17,010

Product Name |3z o A - Big Towel

Brandlii'ﬂ : LAUNDRY SERVICE

Brand Type| AR 9em: Unbranded

Catalogue Status |3zl B FYR Catalogue not verified by OEM
Selling As| %@ 3w 7 & : Reseller not verified by OfM
Category Name & Quadrant | ioft 21 =y ol e ;. BOQ (Q3)
Modet|Hiza: LAUNDRY SERVICE

HSN Code | 8@ wiz: 9997

300

pieces

833

NA

2,499

Praduct Name {2ams 1 9m - €SSO Wrapper

Brand{sis : LAUNDRY SERVICE

Brand Type|&iz 5@ ; Unbranded

Catatogue Status |[&20r £ RART Catalogue not verified by OEM
Selling As |3 ¥w1 am 7 § : Reseller not verilied by OEM
Category Name & Quadrant | Ao & 7% 2R wgwfa ;. BOQ (Q3)
Modet | sl LAUNDRY SERVICE

HSN Code | qauysyy siz: 9997

3.300

pieces

11.45

NA

37,785

f

Product Name {#am &7 a07: Neurp Long Sheet

Brand |7tE 1 LAUNDRY SERVICE

Brand Type{#l2 WA : Unbranded

Catalogue Status | A=t 41 AT Catalogue not verified by OEM
Selling As[ %8 dm M TR : Reseller not verified by DEM
Category Name & Quadrant | Stoh 37 7 ofte wgah - BOQ (Q3)
Model{sfzm LAUNDRY SERVICE

HSN Code [qnyag sie: 9957

60

pieces

6.95

NA

47

Product Narme | 1% 19715 : Blanker

Brand | #t% : LAUNDRY SERVICE

Brand Type |Wi2 W&t : Unbranded

Catalogue Status |#zalfn 1 FARE Catalogue not verified by DEM
Seifing As) % Fa7 7 @ & : Reseller not verified by OEM
Category Name & Quadrant | &Rt == 3 aik ngmate ;. BOGQ (Q3)
Model]WEA: LAUNDRY SERVICE

HSN Code| qa0aT #le: 9997

600

pleces

2428

NA

14,568

Product Name |27 %5 991 : Hole Towel

Brand | ##% : LAUNDRY SERVICE

Brand Type[wig 5&R: Unbranded

Catalogue Status | ¥zl 8 RARE Catalogue not verified by OEM
Selling As| %A A9 T § : Reseller not verifled by OEM
Category Name & Quadrant [ et 51 au7 ol agefa : BOQ (Q3)
Modet]slas: LAUNDRY SERVICE

HSN Code| gmgaea 333: 9997

300

pieces

7.28

NA

2,184

Product Name {8&iE &1 901 : Pajama

Brand|®ig : LAUNDRY SERVICE

Brand Type]#z w1t : Unbranded

Catalogue Status | ¥z £ ffa Cataiogue not verified by OEM
SeMing As{ ¥4 ¥ 51 w1 § : Resefler not verified by OEM
Category Name & Quadrant | vl &2 am sk wgpaba . BOQ (Q3;
Model |fza; LAUNDRY SERVICE

HSN Code | T9%aYT #te: 9997

2,250

pieces

NA

18,000

Product Mame |9z & 31 © Industrial Washer Extractor Stuicing Machine
Brand|#i% : DOMUS (Orgaearth Cleansal P itd)

Brand Type | #1% 1% : Unbranded

Catalogue Status |[¥zefn £ R Catalogue not verified by OEM

Seiling As| 34 d=1 I 3E1 & : Reseller not verified by OEM

Category Name & Quadrant | 8ol & m sMlvwgute : BOQ (Q3)

Model |#fBa; DHS 35 C Touch ILE

HSN Code|9auwaya #ia: 8450

pieces

1,340,137

Na

1,340,137

Product Name |38 &1 707 ¢ Smalt Towe!

Brand jaiz : LAUNDRY SERVICE

Brand Type | #iz @6 : Unbranded

Catalogue Status | ¥ein 8 R Catalngue not verifled by DEM
Selling As| %8 211 1 & : Reseller not verified by OEM
Category Name & Quadrant| ol 23 7 o wufe . B0Q (G3)
Model | ¥z LAUNDRY SERVICE

HSN Code | g #1z: 9997

1,050

pieces

3.45

NA

3,622.5

Product Name | 01K %1 7m5 : Bed Sheet
Brand |1 1 LAUNDRY SERVICE
Brand Type|[#ig 9% : Unbranded

= bl 772




Catalogue Status |%2df 8 FRE Catalogue not verified by OEM

12 18,000 ieces 13.74 NA 247,320
Selfing As| 33 da o 7% § - Reseller not verified by OEM F
Category Name & Quadrant | vt a1 7n7 ol agvbe . BOQ (Q3)
Mpoel | "z LAUNDRY SFRVICE
HE5N Code | TeyE aas: 9997
Product Narme |30 &1 419 : Medium Towel
Brand | #ig : LAUNDRY SERVICE
Brand Type|#t% W% ; Unbranded
Catalogue Status | Azl A R Catalogue not verlfled by OEM )
i3 24 X NA 1,552.8
Sefling As| %4 dm g1 # | Reseller not verifled by DEM o pleces &.47
Category Name & Quadrant | stvft 2 = ofe wpefe : 800G (Q3)
Model |REE: LAUNDRY SERVICE
HSN Code | gmymg wie; 9997
Product Nainelmmm : Scrubs of diffrent colours
Brand{#iz : LAUNDRY SERVICE
Brand Type[afz ¥R Unbranded
Catalogue Statys | &z #1 R Catalogue nat verified by OEM
14 i . 4,
Selling As| 3 &ur m @@ & : Reseller not verified by DEM 2100 pieces 1145 NA 4045
Category Name & Quadrant | Aol = zm i squfe ;. 80Q (0Q3)
Model | #ga: LAUNDRY SERVICE
HSN Code|gaque #z: 9957
Product Name |3amZ & a1 ; Bed Cover
Brand | %13 - LAUNDRY SERVICE
Brand Type{#is Wit : Unbranded
Latalogue Status{ ¥z 3 R Catalogue not verified by OEM
5 X ! . 177,
Selling As |34 dar an 781 & : Reseller not verified by OEM 15,000 pleces 18 NA 77.000
Category Name & Quadrant | Soft 1 3w ol wgefa : BOQ (Q3)
Model |3ilZ=:; LAUNDRY SERVICE
HSN Code{eauaga #iz: 9997
'roduct Name | 3975 &1 701 ; Plilow
‘| Brand|atz: LAUNDRY SERVICE
Brand Type |#iZ uawt ; Unbranded
Catalogue Status jA=lT &t A Catalogue not verified by OEM )
1 3 , 14,568
Selling As| 4@ Zar o a1 & : Reseller not verified by OEM 600 plece 24.28 NA
Category Name & Quadrant | 9f) 31 771 aftv weater : BOGQ (Q3)
Modef{riiea: LAUNDRY SERVICE
HSN Code|gnoays is: 5997
Product Name |320% T A0 - Neuro Long Sheet
Brand [#i2 : LAUNDRY SERVICE
Brand Type |WiZ W : Unbranded
Catalogue Status | ¥ 8 fEET Catalogue nat verifled by OEM .
17 ces 81 NA 486
Solling As |34 d=r e 1 & : Reseller not varified by OEM &0 wie
Category Narne & Quadrant | %o 3 77 al agefe: BOQ (Q3)
Model [4igm: LALUNDRY SERVICF
HSN Cede|qmyags is; 9997
Product Name | 3PHZ 57 414 Blanket
Brand | Wiz : LAUNDRY SERVICE
Brand Type jafE 5 . Unbranded
18 Catalogue Status | ¥zwhr ) ff@ Catalague not verified by DEM 500 pieces 34.35 NA 20,610
Selling As {3t dm = 721 & : Resefier not verlfied by OEM .
Category Name & Quadrant | 8o} 28 771 olR agabe ;. BOGQ (Q3)
Model [Tz LAUNDRY SERVICE
HSN Code | gayag wis: 9997
Product Name {30012 31 3 : Industrial Hyglene Barrier Washer Extractor 60 kg
Brand |#i2 : DOMUS (Orgaearth Cleansol P itd)
Brand Type |Wig W : Unbranded
. Catalogye Status | ¥z 1 @ Catalogue not verified by OEM 4 pleces 3610,039 NA 14,440,156
Sefling As |4 3 W @I 2 : Reseller not verified by OEM
Category Name & Quadrant | ot 2 3 it agqeta : BOG (Q3:
Maodel |7lf&=: DHB 70 Touch ILE
HSN Code | g0 #e: 8450
Product Name | 3015 &1 A - 7070 Towel
Brand | #ig : LAUNDRY SERVICE
Brand Type{#ie wat : Unbranded
0 Catalogue Status]d==fn &} f@fE: Catalogue not verified by OEM 1.200 pieces 6.95 NA 8,340
Sefting As| 3% A1 s & : Reseller not verified by DEM
Category Name & Quadrant | siuft %1 717 ofiR wgqule : BOQ (Q3)
Mode| |¥za: LAUNDRY SERVICE
HSN Code T A1z 9997
Prodect Name | 3002 &1 -nH : Bed Cover
Brand j#l& : LAUNDRY SERVICE
Brand Type|#iz vaat; Unbranded ,/
Latalogue Status |[&zafn £ A Catalogue not verified by OEM
QE‘D‘BJDD
21 SeMirng As| &% &= = § : Reseller not verified by DEM 15,000 pleces 13.74 NA

_ategory Name & Quadrant | stoft o =7 W Q3




Mode] |91ET: LAUNDRY SERVICE
HSN Code|gaqaga #ia: 9397

Proguct Name |95 w1307 : Small Towel

Brand|8i¥ : LAUNDRY SERVICE

Brand Type | WE w: Unbranded

Catalogue Status | Szwitr & BT Catalogue not verifled by OEM
Selling As |4 #7130 <et § : Reseller not verified by OEM
Category Name & Quadrant | 2ot 33w iz wgefe : BOQ (Q3)
Modej jsife:; LAUNDRY SERVICE

HSN Code| qogRGT FiE: 9997

1,050

pieces

4.63

NA

48615

23

Product Name | 330 &1 F9 ; Draw Sheet

Brand|#1Z : LAUNDRY SERVICE

Brand Type|&iz W&~ : Unbranded

Catalogue Status | 3=t 1 ffE Catalogue not verified by OEM
Selling As| 33} 3m 3w g1 @ : Reseller not verified by OEM
Category Name & Quadrant | #ufi 32 3m s wgwin : BOQ (Q3)
Model |23 LAUNDRY SERVICE

HEN Code| gayiga #1s: 9997

6.000

pieces

6.85

NA

41,700

24

Product Name [&@% 33 M . Wrapper

Brand|#ig : LAUNDRY SERVICE

Brand Typejafg wait: Unbranded

Catalogue Status | ¥efn$ fbfaT Catalogue not verified by OEM
Selling As| %0 3m an g 8 : Reseller not verifiet by OEM
Category Name & Quadrant | %ot 7 sftvegaie : BOQ (Q3)
Model |5fsa; LAUNDRY SERVICE

HSN Code|gauaga #lz; 9997

1,500

pieces

NA

9,375

25

Product Name | 3&ig &1 0% : 70x70 Tawel

Brand |%i& : LAUNDRY SERVICE

Brand Type|#i& WX : Unbranded

Catalogue Status| 2sifn 8 R Catalogue not verified by OEM
Selling As| % ¥m o w2 ; Reseller not verified by OEM
Category Name & Quadrant]=hfl & 791 ot wgafe . BOQ ()
Model |HlEa: LAUNDRY SERVICE

H5N Code |qammg #ts; 9997

1,200

pieces

8.1

NA

9,720

24

Product Name | 331 10T ¢ Plllow

Brand |#iT : LAUNDRY SERVICE

Brand Type|WtE W@ : nbranded

Catalogue Status | %ol R f@RT Catalogue hot verified by OEM
Sefling As| A7 &m 580 R : Reseller not verified iy OEM
Category Name & Quadrant | Sult w1 = of wgule 1 BOO (Q3)
Muodel |9z LAUNDRY SERVICE

HSN Code | gayas 1z 9997

600

pieces

34.35

NA

20,610

27

Product Name [0 31 AW : Industriat Tumbler Dryer 60kg
Brand|#i : DOMUS (Orgaearth Cleansol # Itd)

Brand Type[#z %R : Unbranded

Catalogue Status | %z« 0 f8: Catalogue not verified by OEM
Sefiing As| % 371 91 11 & : Reseller not verified by OEM
Category Name & Quadrant]#iof . 3/ afttagufa . BOQ (Q3)
Model | Alza: DTT60 €

HSN Code|gaqag #le: 8450

pieces

947,280

NA

947,280

28

Product Name | 3014 &1 3n © 90x90 Towel

Brand|®i2 : LAUNDRY SERVICE

Brand Type|ats u&; Unbranded

Catalogue Status | ¥=z+fn 43 AR Catalogue not verified by OEM
Sefling As |33 31 5 G & : Reseller not verified by OEM
Category Name & Quadrant | Siuft 21 =97 e agufar . BOGQ (€3)
Moadel! {7z LAUNDRY SERVICE

HSN Code | ToeRgs #is: 3997

2,400

pieces

8.35

NA

20,040

29

Product Name |3anz &1 7m ; Green Gown

Brand| iz : LAUNDRY SERVICE

Brand Type|#is v : Unbranded

Catalogue Status | %ein £ FfE: Catalogue not verified by OEM
Selting As| 38 1 @ 2 : Reselier not verified by DEM
Category Name & Quadrant | stoft 77 m st siguie . BOQ (Q3)
Model]Afze: LAUNDRY SERVICE

HSN Code | yrroaga #s: 9297

750

pieces

7.28

NA

5,460

30

Product Name j3@% %1 914 . Wrapper

Brand #1% : LAUNDRY SERVICE

Brand Type|#i2 w4 Unbranded

Catalogue Status |3zl £t ffaT Catalogue not verified by OEM
Selling As{ 3 3w W & : Reseller not verified by DEM
Category Name & Quadrant | 39} & =1 afle sgaie ;. BOQ (Q3)
Model [afee LAUNDRY SERVICE

HSN Code]yeqaes wle: 9957

1,500

pleces

8.33

Product Name | 33NE #1107 ;. Pillow Cover .

N T S




Brand [ #1E : LAUNDRY SERVILE

{ Brand Type|#iz 5@t : {nbranded

Latalogue Status | 2zdfn R RS Catatogue not verified by OEM
Selling As§ 83 a1 g & : Reseller not verified by OEM
Lategory Name & Quadrant | siolt 72 am i wgeie . BOG (Q3)
Model |¥za; LAUNDRY SERVICE

HSN Code | gagaes wis: 9597

5,000

pieces

4.86

NA

72,900

32

Product Name |30 & aw : Skin Towel or O.T Towel
Brand{®izE : LAUNDRY SERVICE

Brand Type|3iE 1@ : Uniranded

Catalogue Status | ¥2el £ FE Catatogue not verified by OEM
Sefling As] &8 ¥ 7 41 & : Reseller not verified by OEM
Category Name & Quadrant | &fl =1 77 ot st ;. BOQ (Q3)
Modet|5ifzes: LAUNDRY SERVICE

HSN Code ) gaqaya wiz: 3997

900

pleces

6.25

NA

5,625

33

Product Name | 3z 7 Am ;. Draw Sheet

Brand|3i2 : LAUNDRY SERVICE

Brand Type{#iz W& : Unbranded

Catalogue Status {A=vifr £ R Catalogue not verified by OEM
Selling As|&& du1 A T ¥ : Reseller not verlfied by OEM
Category Name & Quadrant | stoft 2 47 #k wywha : BOQ (Q3)
Model |z LAUNDRY SERVICE

HSN Code| gagaga #2: 9957

6,00G

pieces

81

NA

48,600

Product Name [0 T 0 - Green Gown

Brand| &z : LAUNDRY SERVICE

Brand Yype[#2 ¥WR: Unbranded

Catalogue Statys [F2atr £ RAfA Catalogue not verified by OEM
Selling As} 3 ¥=1 31 70 § : Reseller not verifled by OEM
Category Name & Quadrant | vl = = it wgfe : BOQ (Q3)
Model | za: LAUNDRY SERVICE

HSN Code|gaques #13: 9957

750

pieces

103

NA

7.725

i5

Froduct Name |33 #13m : Industrlal Tumbier Dryer 30kg
Brand |3l : DOMUS (Orgaearth Cleansol P itd)

Brand Type| @iz Wat: Unbranded

Catalogue Status{hesin € FRAT Catalogue not verified by OEM
Sefting As| ¥ ka1 s 2@ & ¢ Reseller not verifted by DEM
Categoty Name & Quadrant | Soft w1 -m oz st - BOQ (Q3)
Model }rifEs:. DTT 35 E

H5H Cotle | yowam miz: 8450

pleces

535.602

NA

1,071,204

36

fraduct Name | 30 =1 707 ; Rectangle Sheet

Brand |#% : LAUNDRY SERVICE

Brand Type | WIE ST Unbranded

Catalogue Stetus [ A2t & f8E Catalogue nat verified by OEM
Selling As[4¢ & o 1 8 : Reseller not verified by DEM
Category Name & Quadrant | 4 &1 9m o 5t 800 (Q3)
Model |s¥z8: LAUNDRY SERVICE

HSN Code | gneagd wig; 9997

300

pleces

6.95

NA

2,085

37

Product Mame |3anz 4 4m ; Screen

Brand|#2 : LAUNDRY SERVICE

Brand Type|#f8 9&: Unbranded

Catalogue Status | =i ) R Catalogue not verifled by OEM
Sefling As |34 & am 21 2 : Reseller not verified by OEM
Category Name & Quadrant | vl 34 -me7 ik sgufer : BOQ (Q3)
Model |siEa: LAUNDRY SERVICE

HSN Code | ya@g= is: 9997

9005

pieces

7.28

NA

6,552

38

Product Name [ I &7 40 : 90x90 Towel

Brand|#iz : LAUNURY SERVICE

Brand Type|#iz w7 : Unbranded

Catalogue Status | ¥elin &t @ Catalogue not verified by OEM
Selling As| 33 ¥ a1 61 - Reseller not verified by DEM
Category Name & Quadrant|oft 71 7 S wipule : BOQ (Q3)
Model |sfE@: LAUNDRY SERVICE

HSN Codeuagug 4 9957

2,400

pieces

9.7

NA

23,280

39

Product Name |3 &7 1 - Patient Gown

Brand |¥i8 : LAUNDRY SERVICE

Brand Type |#18 s : Unbranded

Catalogue Status {323 ) AT Catalogue nat verified by OEM
Selting As | %3 31 W@ & : Reseller not verified by DEM
Category Name & Quadrant] sivh 2 pt st wule : BOQ (Q3)
Model | nfza: LALUMORY SERVICE

HSN Code|qagme Fa: 9397

2,850

pleces

NA

21,7455

Product Name |30 %1 9971 : Eye Towel

Brand|utz : LAUNDRY SERVICE

Brand Type | ®iE 5762 Unbranted

Catalogue Status [A=gbn 8 fnfd? Catalogue not verified by OEM

—t b




40

Selling As| B3 &= Tm £ : Reseller not verified by OEM
Lategory Name & Quadrant | stoft & -mr otz aguie : Bog (Q3)
Model jrfEa: LAUNDRY SERVICE

HSN Code | ytgwg win: 9997

450

peces

NA

21825

41

Product Name j 337 %1 907 Pillow Cover

Brand |#ig : LAUNDRY SERVICE

Brand Type | W& MR : Unbranded

CLatalogue Status{ ¥zt ) BT Catalogue not verifed by OEM
Seling As| %3 i an I9 8 : Reseller not verified by OEM
Category Name & Quadrant | 8vt m am o wgufe : BoQ (Q3)
Maodel |3 LAUNDRY SERVICE

H5N Code| o= siz: 9957

15,000

pieces

5.65

NA

84,750

42

Product Name |3 w1 am ;. Skin Towel or 0.7 Towel

Brand|#im ; LAUNDRY SERVICE

Brand Type |12 W88/ : Unbranded

Catalogue Status | 4zen £ FRfE Catalogue not verlfied by DEM
Sefling As| %4 &= o @ £ : Reseller not verified by OEM
Category Name & Quadrant | soft 3 - afte wpefer : 80Q (Q3)
Model | ¥2d: LAUNDRY SERVICE

HSN Code| gtqae #ls: 9957

900

pieces

833

NA

7.497

43

Product Name |82 % 3m : Industrial Washer Extractor 104 kg
Brand [#iE : DOMUS {Orgaearth Cleansol P (td}

Brand Type |#ig Wt : Unbranded

Catalogue Status| ¥zt 43 [T Catalogue not verffied by OEM
Selling As |33 351 1  : Reseller not verified by OEM
Category Name & Quadrant | Soft @ s ofit wgefa . BOQ (Q3)
Model [afza: DHS 100 C Touch II HW

HSN Code | TagRy:t #le: 8450

pleces

3,748,163

MA

3,748,163

Product Name |35k @ 917 ; (550 Wrapper

Brand |#18 : LAUNDRY SERVICE

Brand Type |2 w3 : Unbranded

Catalogue Status | &<af1 A IR Catalogue not verified by OEM
Selling As| 3% 3= e 2 : Reseller not verifled by GEM
Category Name & Quadrant | Steft & 7w afik wqube - BDQ (Q3)
Model [323; LAUNDRY SERVICE

HSN Code| qTgegd #E: 9997

3.300

pieces

6.95

NA

22,935

45

Premfuct Natne | 301% 5040 Curtains

Hrand | : LAUNDRY SERVICE

Brand Type{®iE 1R Unbranded

Catalogue Status ¥z 4 fUFT Catalogue hot verified by OEM
Selling As{%=2 31 51 7 & : Reseller not verified by DEM
Category Name & Quadrantistoft o 377 st =rqefu . BOQ (Q3)
Model |gfEa: LAUNDRY SERVICE

HSN Code{aqae #ta: 9997

900

pieces

16,18

NA

14,562

46

Product Name | %% @1 9TM : Rectangle Sheet

Brand | a7z : LAUNDRY SERVICE

Brand Type %78 992 : Unbranded

Catalogue Status | 3=ft £ fRlE Catalogue not verifled by OEM
Selling As 4w dm = 71 8 : Reseller not verified by GEM
Category Name & Quadrant | foft 7 w7 ok sgwhe : BOQ (Q3)
Model |#isa: LAUNDRY $SERVICE

HSN Code | Taga ig: 9997

300

pieces

B

NA

2,430

47

Product Name |gariz &7 | ; Screen

Brand]#is : LAUNDRY SERVICE

Brand Type|#fs W1 Unbranded

Catalogue Status | 2Zatn 1 A Catalogue not verified by OEM
Selling As |38 dar o @1 2 : Reseller not verified by DEM
Category Name & Quadrant | ot 7 -7 R wgufs : BOQ (Q)
Model | Hize: LAUNDRY SERVICE

HSN Code | g0 #ie: 9997

900

pieces

NA

9,270

48

Product Name [d3 @ TP Pajama

Brand]aig : LAUNDRY SERVICE

Brand Type|#ie ymz: Unbranded

Catalogue Status | 4zsin 5 FAfE Catalogue not verified by OEM
SeHing As |3 &= 31 7@ & - Reseller not verified by OEM
Category Name & Quadrant [ sofi 27 p7 sl wgufe : 80Q (Q3)
Maodel |sfgs LAUNDRY SERVICE

HSN Code jgagae ®ie: 9997

2,250

pieces

485

NA

10,9125

49

Product Narne | 3@z &1 an7 ;. Abdominal Sheet

Brand{#iz : LAUNDRY SERVICE

Brand Type}iz 992 Unbranded

Catatogue Status | ¥z R AT Catalogue not verified by OEM
Selling As| & 397w @ § : Reselier not verified by OEM
Category Name & Quadrant | 4ot 7 719 At eggule : BOQ (Q3)
Model |iiga: { AUNDRY SERVICE

SN

G

2190

pieces

6.25

NA




HSN Codejpaprpialz: goa7

50

Product Name [aeme &1 M Patient Gownt

Brand |#iE ; LAUNDRY SERVICE

Brand Type jalE 93t . Unbranded

Catatogue Status |z 1 R8T Catalogue not verified by DEM
Selling As |39 a1 2gt § - Reseller not verified by OEM
Uategory Name & Quadrant | Soft an sm sl wgvly : 80Q (Q3)
Model [3ifEa; LAUNDRY SERVICE

HSN Code [ qagava ¢hx: 9997

2,850

pieces

8.9

NA

25,365

51

Product Name | e &1 3017 : Eye Towel

Brand |&iE : LAUNDRY SERVICE

Brand Type|#iz gk . Unbranded

Catalogue Status | el £ AT Catalogue not verified by OEM
Selling As{ %% 4 @ 3 & : Reseller not verifled by DEM
Category Name & Quadrant | 2ot 23 77 ofty sy : BOQ (Q3)
Model|#za; | AUNDRY SERVICE

HSN  ode|gaqangs A2 poa?

pieces

6.48

NA

2,916

82

Product Naime |33 #1307 2 Industrial Welghing Machine 100 kg
Brand [%ig: Orgaearth Cleansol P ftd

Brand Type | iz w&R ; Unbranded

Catalugue Status |z 1 FRRE Catalogue not verifled by OEM
Selling Asj&R dm W T } : Reseller not verlNed by OEM

Category Name & Quadrant | St = = ofit s : BOQ (02)
Model | fER: B8A236-B150

HSN Code | g9en #e: 8450

pieces

157.530

NA

157,530

Product Name |3 27 am 1 Scrubs of diffrent colours

Brand {#l3: LAUNDRY SERVICE

Hrand Type |#is vatt : Unbranded

Catalogue Status |31 H RARE Catalogue not verified by OEM
Selling As 188 31 @1 & : Reseller not verlfled by OEM
Category Name & Quadrant | stoft % =7 alik aguie : BOQ (3)
Mode [fEs: LAUNDRY SERVICE

HSN Code |Tewy wiz: 9997

2,100

pleces

6.95

NA

14,535

54

Product Name | 381 &1 90T Big Towel

Brand|#z : LAUNDRY SERVICE

Brand Type|aiz g% Unbrandad

Catalogue Status{¥2en £ FAAE Catalogue not verified by OEM
Sefiing As| %8 a1 an 1@ & : Reseller not verified by OEM
Category Name & Quadrant|{ ol 3 am sk sgefe : BOQ (Q3)
Mode] §nifas: LAUNDRY SERVICE

HSN Code | qegags #13; 9397

300

pieces

7.28

NA

2,184

55

Product Name | 38R2 T M : S50 Wrapper

Brand| iz : LAUNDRY SERVICE

Brand Type|#ig ua: Unbranded

Catatogue Status ¥zt £ AT Catalogue not verified by OEM
Selting As |3 &3 @ w51 & : Reselier not verlfied by OEM
Lategory Name & Quadrant | vt 2 a7 sl wigia . BOQ (Q3)
Model |sfzs:. LAUNDRY SERVICE

HSN Code | gogae Fa: 9997

3.300

pieces

8.1

NA

26,730

56

Product Name | 1AM Cuitain

Bratul | %7€ : LAUNDRY SERVICE

Brand Type|aiz v : Unbranded

Catalogue Status | %een # FR Catalogue not verified by OEM
Selling As 4= 391 = 3 § : Reseiler not verlfled by OEM
Category Name & Quadrant ] soft a2 art e agale : BOQ (Q3)
Modet [7ifEa: LAUNDRY SERVICE

HSN Code | qayA #is: 9997

a00

pieces

22.9

NA

20,610

57

Product Name |38 5190 © Blanket

Brand [ Wiz : LAUNDRY SERVICE

Brand Type[RIZ 1A : Unbranded

Catalogue Status | el R fN Catalogue not verified by OEM
Selling As 4 e am 21 & - Reseller not verified by OEM
Category Name & Quadrant | Sl 31 a7 i wgefs: 8OQ Q)
Model [FIE: LAUNDRY SERVICE

HSN Code jyrgags Rz 9997

600

pieces

NA

12,480

Produc, Name [3aiiz &1 718 : Hole Towe)

Brand | &3 : LAUNDRY SERVICE

Brand Type|#7g 99X : Unbranded

Catalogue Status | dzelin 81 @ Catalogue not verified by OEM
Selfing As| %3 F2r 9w 7 # : Reseller not verified by DEM
Category Name & Quadrant | s %1 3y afte wpafer : BOQ (Q3)
Model | ifZ&: LAUNDRY SERVICE

HSN Code | g #g; 9997

300

pieces

6.25

NA

1.875

Froduct Name |01 #1781 Pajama
Brand|#z : LAUNDRY SERVICE

= doe




Brand Type|#Z W&R: Unbranded
5S¢ | Catalogue Status [3=atn & FT Cataiogue not verified by OEM 2,250
Selling As| 8 dar =n 7@ & : Reseller not verHied by QEM
Category Name & Quadrani | St &1 apy ol agute - BOQ (Q3)
Model |5ifss: LAUNDRY SERVICE

HSN Code| guga &1e: 3997

pieces 5.66 NA 12,735

Product Name |33 %1 591 ; Abdominal Sheet

Brand|#fE : LAUNDRY SEAVICE

Brand Type| Xz wwr ;. Unbranded

Catalogue Status |3z # f@T& Catalogue not verifiad by OEM 210 pleces 233 NA 1,749.3
Selling As| 4 &1 o1 @1 § - Reselier not verlfied by OEM

Category Mame & Quadrant | %ot a7 o sl wgete : BOQ (Q3)
Mode| |Hlzm: LAUNDRY SERVICE

HSN Code| Tagaud mis: 9957

60

Product Name [92015 71 1 : Vacuum Ironing Table withElectric Steam Generator
Brand| % : Orgeearth Cleansal P itd

Brand TypeulZ 081 Unbranded

Catalugue Status | 32T € RART Catalogue not verified by OEM

Sefling As)3R i'nlul @ # : Reseller not verlfied by OEM Y 2 pieces B2.c00 NA 165,200
Category Name & Quadrant | foft g 1w ofiR wgula : BOQ (Q3)
Model | #¥g8: TPC OB A & SG 9KW

HSN Code|gpud #lz: 8450

]

Product Name | 3@ ot 17 ; Bed Sheet

Brand{#¥&: LAUNDRY SERVICE

Brand Type[#ig a2 : Unbranded

Catalogue Status | 3z=fT 8 f@fE Catalogue not verified by OEM ’
Selling As|%8 &= a1 & ; Reseller not verified by GEM ’ 18,000 pleces 18 NA 212,400
Category Name & Quadrant | $oft 3 sy afiz agprfe ;. B0OQ (Q3)
Model iz LAUNDRY SERVICE

HSN Code | yagga Wiz: 9997

62

Product Name | 331 &t 2m : Medium Towe!

Brand [®i5 : LAUNDRY SERVICE

Brand Type|®7g Wz Unbranded

Catalogue Status }a==h1 £ RAfAT Catalogue not verified by OEM .
Selling As| 44 = =1 15 & : Resefler not verified by OEM Y 240 preces 5.66 NA 13564
Category Name & Quadrant | Soft a1 = ol wggata . BOQ (Q3)
Model [Afza: LAUNDRY SERVICE

HSN Code|yavagd Fle: 9997

63

Product Name |0 @1 a0 ¢ Scrubs of diffrent coleurs
Brand | &2 : LAUNDRY SERVICE

Brand Type|#fe wemt: Unbranded

Catalogue Status |3 £ f Catalogue not verlfied by DEM
Seling As| 3= e T <ar & : Reseller nat verified by DEM 2100 pieces 81 NA 17.010
Category Name & Quadrant | Sof 1 71 sl wgafe ;. BOG (03)
't Modet|=¥za: LAUNDRY SERVICE

HSN Code{yayam #i5; 9997

64

Product Name [S0T% 37 aM - Big Towel

Brand|®i2 : LAUNDRY SERVICE

Brand Type | #lX st : Unbranded

Catalogue Status | 2=l 4 FRiE Catalogue not verlfied by OEM 3200 pleces 0.3 NA 3,090
sefting As |83 3w I 5T 8 : Reseller not verified by OEM

{ ategory Name & Quadrant | St 32 s ok weule - BOG (23)

Mutie] [7¥2R: LAUNDRY SERVICE .

HSN Code |qmava ®ig: 9997

05

Praduct Nome [J®IZ % ami: Pillow

Brand]#i=: LAUNDRY SERVICE

Brand Type| Wiz w3 : Unbranded

Catalogue Status | Azl 1 [ Catatogue not verified by OEM 600 pieces 208 NA 12,480
Setling As| ¥ a1 I 2@ § : Reseller not verified by OEM

Category Neme & Quadrant | %oft = am7 ot agefe : BOQ (Q3)
Model | Wz LAUNDRY SERVICE

HSN Code {gaysya ®te: 9997

64

Product Name |30/ %19 ;. Neuro Long Sheet

Brand &z : LAUNDRY SERVICE

Brand Type|®ig Wt ; Unbranded

Catalogue Status | 3z 1 @ Catalogue not verified by OEM
Selfing As | &8 31 97 @1 & : Reseller not verified by OEM
Category Name & Quadrant | Aoft 31 a1 afie wpela : BOG (Q3)
Model |#z3: LAUNDRY SERVICE

HSN Cade | =qays ata: 0597

67 60 pieces 6.95 NA 4117

Product Namme |21 &1 ap1 : Blanket

Brand %1% : LAUNDRY SERVICE

Brand Type|#tiz Wt : Unbranded

Catalogue Status| 3= & BRI Catalogue not verified by OEM 600 pieces 34.28 NA 14,568
Selting As| 3% 39 3 @ § : Reseller not verified by DEM ) .

R ® e Y

68




69

Category Name & Quadrant | siuft 2 #w afiz squfe . B0Q (Q3)
Modei |#ss; LAUNDRY SERVICE

e
335

Product Name |Jr = 87 : Hole Tawel

Brand|#is: LAUNDRY SERVICE

Brand Type |3t waat: Unbranded

Catalogue Status |deeifn 8 @ Catalogue not verified by OEM
Selling As| 3 A= w2z @ : Reseller not verified by OEM
Category Name & Quadrant | Soft 33 9w oy agufe - BDG (Q3)
Model|afze LAUNDRY SERVICE

HSN Cerde | qegega wiz: 9997

300

pieces

833

NA

2,499

70

Proguct Name |35 %1 9% : Dry Linen Cage Troliey

Brand |&is : Orgaearth Cleansol P Itd

Brand Type| Atz wHR: Unbranded

Catalogue Swatus [¥z=iin 1 F@FT Catalogue not verified by OEM
Sefling As| 3 dm 9w 20 € : Reseller not verified by OEM
Category Name & Quadrant | sioft <1 am ofit wgafer ;. BOGQ (Q3)
Model |afzar: €5 1203

HSN Code|ywana #iz: 8450

pieces

63,720

NA

382,320

Praduct Name | 3 #1 =07 : Bed Cover

Brand |®iz : LAUNDRY SERVICE

Brand Type |®iZ st : Unbranded

Catalogue Status |z« 1 AT Catalogue not verified by DEM
Sefiing As| 38 4 ew T 3 : Reseller not verifled by OEM
Category Name & Quadrant | 48 7 swt e sgaf : BOQ (Q3)
Model [1ifEa: LAUNDRY SERVICE

HSN Code | qauigs #12: 9997

15,000

pleces

1.8

NA

177,000

72

Product Name | 311Z &t 7 : Small Towel

Orand |#iE : LAUNDRY SERVICE

Brand Type|#i2 a2 Unbranded

Catalogue Stetus | %zt 8 RN Catalogue not verliled by OEM
Sefiing As| &=t dm @@ & : Reseller not verified by OEM
Category Name & Quadrant | stofl s 5wy ol mgufes - 80Q (Q3)
Modetjilled: LAUNDRY SERVICE

HSK Code |qaqaig RIE: 0997

1.050

pieces

4,04

NA

4,242

73

Product Name |3@% @ 4% ;. Bed Sheet

Brand |#is : LAUNDRY SERVICE

Brand Type |#iz w&R . Unbranded

Catalogue Status [A=a A a7 Catalogue not verifled by OEM
Selling As |38 4w @ 781 & : Reselier not verifled by GEM
Category Name & Quadrant | sioft 22 w7 sl agula : BOG [Q3)
Moddlﬂ'ﬁ!ﬂ: LAUNDRY SERVICE

HSN Code | ey ie: 9997

18.000

pieces

15,73

NA

283,140

74

Product Mame |3&E 37 a7 . Medium Towel

Brand|#iz : LAUNDRY SERVICE

Brand Type|®iE R Unbranded

Catalogue Status | $z=iin H R Catalogue not verified by OEM
Selling As| %@ day 91 71 § : Reseller not verified by OEM
Category Name & Quadrant | stoft 2 2 sl wgefs . BOQ (Q3)
Model | 5itgs; LAUNDRY SERVICE

HSN Code [Tauuy 4¥s: 9957

249

pieces

NA

1,926

75

Product Name |31 1 19 Green Gown

Brand | ®iE : LAUNDRY SERVICE

Brand Type| a2 et : Unbranded

Catalogue Status | 3= 1 FE: Catalogue not verified by OEM
Selling As |34 du1aw g1 & : Reseller not verified by DEM
Category Name & Quadrant| ) 32 7 alte wgale . BOQ (Q3)
Model [5ige: LAUNDRY SERVICE

HSN Code | 99T 912; 9997

750

pieces

NA

4,687.5

76

Product Name [ I8 2145 70x70 Towel

Brand} @iz : LAUNDRY SERVICE

Brand Type|#is w2 : Unbranded

Catalogue Status |¥zein & f@8RT Catalogue not verified by GEM
Selfing As| A= Faram 57 & : Reseller not verified by OEM
Category Name & Quadrant 8o 277 3m v eqalfa - 800 Q3)
NModel | 3TEA: LAUNDRY SERVICE

HSN Cotle | TRgay wiE: 0957

1,200

pieces

NA

8,340

77

Product Name | ¥ @ APt © Plilow

Brand|#12 - LAUNDRY SERVICE

Brand Type|®i2wsr : Unbranded

Catalogue Status | <= R FAE: Catalogue not verified by OEM
Selling As) & %@ o 1 & : Reseller not verified by GEM
Category Name & Quadrant | it 2% /7 allewln : BOQ (Q3)
Model |53 LAUNDRY SERVICE
'HSN Code] qeeag Fz: 99597

600

pieces

24.28

NA

14,568

R h A




73

Product Name |30 1 907 : Neure Long Sheet

Brand|#iZ ; LAUNDRY SERVICE

Brand Type [ WaR : Unbranded

Catalogue Status | %zeln £ FAA Catalogue not verified by OEM
Selling As| %8 A1 2 & : Reseller not verified by DEM
Category Name & Quadrant | soflt 21 am afir 2uie : BOQ (03)
Model|{sfza: LAUNDRY SERVICE :

HSN Cotle | waqegs #ie: 9957

60

pieces

9.26

NA

555.6

%

Product Name {3@me 1907 ;. Wet Trolleys

Brand |12 ; Drgaearth Cleansol P itd

Brand Type{#i% ve: Unbranded

Catatogue Status | 3za & R Catalogue not verified by OEM
Selling As| ¥ 3w = @ B : Reseller not verified by OEM
Category Name & Quadrant | Sofl 7 any allt agufe . BOQ (Q3)
Maode!{5fEa: €S 365

HSN Code| gagaya #lz: 3450

pieces

70,800

NA

708,000

B0

Product Narme |3@% %1 9m ;. Draw Sheet

Brand|&is: LAUNDRY SERVICE

Brand Type | ®iZ WX : Unbranded

Catalogue Status | dwsitn £ RS Catalogue not verlfled by OEM
Selfing As| 3} Fm o 351 &  Reseller not verified by OEM
Category Name & Quadrant {sioh 2 5m sfiz wgahe - BOQ (Q3)
Modei | 5Taet: LAUNDRY SERVICE

HSN Code [qagsy wtg; 9597

6,000

pieces

NA

41,100

&1

Product Natne | 391% 1 30 ;. Wrapper

Brard | #E : LAUNDRY SERVICE

Brand Type |z 5 : Unbranded

Catalogue Status |A25F £ FAE Catalogue not verified by DEM
Selfing As| 39 dm ov 7 & ; Rasefler not verified by OEM
Category Name B Quadrant | fuft 2 17 ot wwhe . BOO (Q3)
Mudel [5lEa; LAUNDRY SERVICE

HSN Code|ymgaga iz 9997

1,500

pleces

7.28

NA

10,920

82

Product Name | 3812 @1 9M ¢ Bed Cover

Brand|mle : LAUNDRY SERVICE

Brand Type|#S W3R ;| Unbranded

Catalogue Status [eefn 1 AR Catalogue not verlfied by OEM
Selling As |4 &1 @ § : Resellet not verified by OEM
Category Name & Quadrant | stuft 21 77 iz wpbe : BOGQ (Q3)
Mudel [s#f£a: LAUNDRY SERVICE

HSN Code |qwgagd #iz: 5397

15,000

pieces

15.73

NA

235,950

33

Prodect Name J9az % a1 ;. Small Towel

Brand|aie : LAUNDRY SERVICE

Brand Type|#lg W : Unbranted

Catalogue Status |2+ £ FRE Catalogue not verified by OEM
Selling As| %) Fm 5w @ & : Reseller not verified by OEM
Category Name & Quadrant | 8oft 33 am ol sty : BOQ (Q3)
Model |iTEd: LAUNDRY SERVICE

H5N Code | ymguea wis: 9997

1,050

pieces

5.72

NA

6,005

Product Name {anz 1 A07; Screen

Brand |®i= : LAUNDRY SERVICE

Brand Type|wiz Wt : Unbranded

Catalogue Status | de<in A f¥fF Catalbgue not verified by OEM
Selling As| &8 &=1 =1 751 § : Reseller not verified by DEM
Category Name & Quadrant jstuft 21 7 ol gt : 80Q (Q3)
Modei|Tiiza: LAUNDRY SERVICE

HSN Cote | rogaqa miz: o997

200

pieces

£.25

MA

5,625

85

Product Name | 3201 F1 99 : 90x90 Towel

Brand| &z : LAUNDRY SERVICE

Brond Type |&7 IR : Unbranded

Catalugue Status [ &2 &1 T: Catalogue not verified by OEM
Selling As | 48 a1 7 701 & : Reseller not verified by OEM
Category Name & Quadrant] stull 7 -7 st wpefa : BOQ (Q3)
Model | 5= LAUNDRY SERVICE

HSN Code | qwqaya Fig; 9997

2,400

pieces

NA

20,040

26

Product Name | 3815 1 9 . Green Gown

Brand (A8 1 LAUNDRY SERVICE

Brand Type|#f2 wst: Unbranded

Catalogue Status | Azen 8 R Catslogue not verified by OEM
Selling As| 4 31 70 2t & : Reseller not verifind by OEM
Category Name & Quadrant {sioff 29 -7 S wgwbw: BOQiQ3)
Model |sfger. LAUNDRY SERVICE

HSHN Code | yauea #s: 9997

750

pleces

7.28

NA

5,460

Product Name |33 &1 T0 : 70x70 Towel
Brand | Wiz : LAUNDRY SERVICE
Brand Type|#iE ¥R ; Unbranded




87

Catalogue Staius [zt 8 AT Catalogue not verifled by OEM
Selling As|3at oy qu 8 ; Reseller not verifled by OEM
Category Name & Quadrant | Soft o #m sty =gt BOQ (Q3)
Model |7itEa: LAUNDRY SERVICE

HSN Code| oy ta: 9997

1,200

pleces

NA

4,100

B8

Product Name |ZemE &1 2 . Pillow Cover

Brand]|ats : LAUNDRY SERVICE

Brand Type | #i% waat - Unipranded

Catalogue Status |3zaf & R Catalogue not verified by OEM
Selling As{ 3@ dm av e & : Reseller not verified by OEM
Category Name & Quadrant | stoft 2 w2 wuiw : BOQ (Q3)
Modei jsifzer; LAUNDRY SERVICE

HSN Codejyagues wie: 9997

15,000

pieces

4.85

NA

72,750

89

Product Name [ = am ;. Skin Towel or O.T Towel
rand|WiE: LAUNDRY SERVICE

Brand Type|#z 9t : Unbranded

Catalogue Status Az Y FlTS Catalogue not verified by QEM
Seifing As |3 m o 761  : Reseller not verified by OEM
Category Name & Quadrant {siof 77 7 ol wepaler : BOQ (Q3)
Moded [iER: LAUNDRY SERVICE

HSN Code |y #iz: 9497

[00

pieces

7.28

NA

6,552

a0

Product Name |30 %1 AM9 - Draw Sheet

Brand|®iZ : LAUNDRY SERVICE

Brand Type |98 1991 : Unbranded

Catalogue Status | 2sF1 £ AR Catalogue not verified by OEM
Sedling As| % 3w o 7 & - Reseller not verifled by DEM
Category Name & Quadrant | oft 7 a1 ok wprfe : BOQ (Q3)
Model | sz LAUNDRY SERVICE

H5N Code| aqued 343: 9957

6,000

pieces

9.25

NA

55,500

-]

Product Name [Z20% &1 A9 © Wrapper

Brand | ¥ . LAUNDRY SERVICE

Brand Type|#Z Bwr: Unbranded

Catalogue Status | =i &t {4 Catalogue not verifed by OEM
Selling As84= daran 20 & ; Reseller not verlifled by OEM
Cateyory Name & Quadrant| stoft 8% 77 ok agwfa : BOQ (Q3)
Mode! [3ER: LAUNDRY SERVICE

HSN Code|Tagey: #lg: 9997

1,500

pieces

10.3

NA

15,450

92

Product Name |49z F1 A 2 Dry Trolley

Brand |[#% : Orgaearth Cleansol P Itd

Brand Type[#te g% : Unbranded

Catalogue Status | d=a 8 RAE Catalogue net verified by OEM
Sefling As| ¥ dm =8 @1 2 : Resefler not verified by OEM
Category Name & Quadrant | Suft 2 7m AR wquia : 80Q (Q3)
Model |#fga: RHG 500

HSN Code [qagHge F1z: 8450

10

pieces

46,728

NA

467,280

a3

Praduct Name | 3818 @) 4 : Rectangle Sheet

Brand]{aig : LAUNDRY SERVICE

Brand Type|#iz vt ; Unbranded

Catalogue Status | Azt £ RO Catalogue not verified by OEM
Selfing As| 34 391 o 31 § : Reseller not verified by OEM
Category Name & Quadrant | sivfl 3 p7 i agufe : BOQ (Q3)
Model|Wf2a: LAUNDRY SERVICE

HSN Code|yaytga ws: 997

300

pieces

6.95

NA

2,085

94

Product Name |30Z H1 99 © Screen

Brand |#is : LAUNDRY SERVICE

Brand Type|#iz ¥R : Unbranded

Catalogue Status |32t 1 FAE Catalogue net verified by OEM
Selling As |3t 4911 @1 & : Reseller not verified by DEM
Category Name & Quadrant | sioft 31 a7 ok wgufe : 80Q (Q3)
Model |#fes; LAUNDRY SERVICE

HSN Code | wayag Fz: 9937

900

pleces

7.28

NA

6,552

Product Name |30 579m: 90x90 Towel

Brand{®iz : LAUNDRY SERVICE

Brand Type|#Z 1 : Unbranded

Catelogue Status | dzelin £ FARE Catalogue not verified by GEM
Sefling As| ¥ Aw o 4 & : Reseller not verified by OEM
Category Name & Quadrant | foft w1 n7 2 wufa - BOQ (Q3)
Model | #f£8: LAUNDRY SERVICE

HSN Cude | gaqayd w1s: 9997

2,400

pieces

111

NA

26,640

kL

Product Name | 3303 3 T8 - Curtains

Brand|#iZ : LAUNDRY SERVICE

Brand Type|¥ig 49K : Unbranded

Catalogue Status |3zl &1 BB Catalogue not verified by OEM
Seiting As| %31 391 @ W1 - Reseller not verified by OEM
Category Name & Quadrant | 3vll 2 3 ol agafer: BOGQ (Q3)

—Hd— A

900

pieces

NA

12,510




Mode! fatza; LAUNDRY SERVICE

HEN Cad 2352
SN-Code | T me:

97

Product Name | 33ns =1 1 © Eye Towel

Brand | #E : LAUNDRY SERVICE

Brand Type|WE vdR: Unbranded

LCatalogue Status |3z & F@fa; Catalogue not verified by OEM
SeHfing As| 30 &=1 o 281 &  Reseller not verified by DEM
Category Name & Quadrant | dofl 7 any e s : 80Q (Q3)
Ml)dd!'ﬂl?: LAUNDRY SERVICE

HSN Code| qrgae #is: 9957

450

pieces

NA

2,547

o

Product Name | 2o #1407 ; Plifow Cover

Brand|af8 : LAUNDRY SERVICE

Brand Type | #i% a1 Unbranded

Catalogue Status | 42eF & FafE: Catalogue not verified by OEM
Sefing As| 3} I @ § : Reseller not verified by OEM
Category Name & Quadrant [ Sofl 21 am7 stz wgeifer : BOQ (Q3)
Modal |Hira: LAUNDRY SERVICE

HSN Code|vegarT F1s: 9997

15,000

pieces

6.48

NA

97,200

ag

Product Name |381E 31 4m ¢ Skin Towel or O.T Tawe}
Brand|&fz : LAUNDRY SERVICE

Brand Type |7 9%7: Unbranded

Catalogue Status | Feelfn # RS Catatogue not verified by DEM
Selling As |3 A 91 25 2 : Reseller net verified by DEM
Cafegory Name & Quadrant | Aol 3 «m R wpele . BOQ (Q3)
Modet)Tlizs LAUNDRY SERVICE

HSN Code e #ie: 0997

500

pieces

103

NA

9.270

100

Product Natne |9ei1s &1 4 ;. Automatic Laundry Dosing pumps
Brand}®iz : Orgaearth Cleansol P Itd

Brand Type|#ig sw#2; Unbranded

Cataloyue Status [Pt 1 FRRE Catalogue not verified by OEM
Selling As |43 &a1 2 21 # : Resefler not verlfled by OEM
Category Name & Quadrant | foft w1 3/ ot el : BOQ (Q3)
Model [WIEs: MW 6000

HSN Coule | goemys mie: 8450

Set

590,000

NA

590,000

101

Product Name |3&iR & 9 : Patient Gown

Brand |#i% : LAUNDRY SERVICE

Brand Type|siz g : Unbranded

Catalogue Status | ¥zl 61 fE: Catalogue not verified by OEM
Selling As |4 &1 ow w1 & : Reseller not verifled by GEM
Category Name & Quadrant | fiuft 21 7m7 ofte syt : B0Q (Q3)
Model |5z LAUNDRY SERVICE

HSN Code [qagag #iz: 9997

2,850

pieces

7.65

NA

21,8025

102

Prodeet Name [0 @1 49 : Curtains

Brand| Al : LAUNDRY SERVICE

Brand Type |¥iz ¥ : Unbranded

Catalogue Status | 3=slr ) FfE Catalogue not verified by OEM
Selling As 3% 3w a7 3 & : Resefter not verifled by DEM
Category Name & Quadrant | fioft 3 - i sigrate : BOGQ {Q3)
Model |57E3; LAUNDRY SERVICE

HSN Code|vagya wie: 9997

200

pieces

16.18

NA

14,562

103

Product Name [d@rg 33 am : Rectangle Sheet

Brand| &= : LAUNDRY SERVICE

Brand Type|#te /R : Unbrandec

Catalogue Status | ¥t ) RAE Catalogue not verified by OEM
Selling As |32 ¥ 5 g1 ¢ : Reseller not verified by OEM
Category Name & Quadrant | ftft & am ot wywfr . BOQ (Q3}
Mode| [Hies:. LAUNDRY SERVICE

HSN Code | Togeya #ta: 9997

300

pteces

235

NA

2,775

Product Name {302 & 9M ; Big Towel

Brand | &% ; LAUNDRY SERVICE

Brand Type| W W87 Unbranded

Catalogue Status | &zl R RS Catalogue not verified by OEM
Sefting As |4 Ber an 251 § 1 Reseller not verified by OEM
Category Name & Quadrant | foft 27 3= i wipd 1 BOQ (Q3)
Mude{l'ﬂxﬂz LAUNDRY SERVICE

HSN Code | TI0Ta mlz: 9997

300

piecas

6.25

NA

1.875

105

Procduct Name |61 1 1% CS50 Wrapper

Brand]#t% ; LAUNDRY SERVICE

Brand Type{¥iE 92 : Unbranded

Catalogue Status {329 1 FE Catalogue not verified by DEM
Selfing As| % 3= 91 25 & : Reseller not verified by DEM
Category Name & Quadrant | vl o 7w ofi wgefa . BGQ (Q3)
Model | /5d: LAUNDRY SERVICE

HSN Code|7autivy #e: 9957

3,300

pieces

NA

22,835

Product Name | 3a35z %1 3/ . Patient Gown

= b A

@




Brand|#i¥ : LAUMDRY SERVICE

Brand Type|wiEWaR : Unbranded

Catalogue Status |3z £ R Catalogue not verifiad by OEM
Sefling As| %% &= or wr § : Reseller not verified by OEM
(ategory Name & Quadrant | fieft & s o wqefe . BOQ (Q3)
Model{##a; LAUNDRY SERVILE

HSN Cade| quqem miz; 9997

2,850

pieces

190,17

NA

28,984.5

Product Narme |z =1 3 - Eye Towel

Brand [9iE - LAUNDRY SERVICE

Brand Type |#13 W6k : Unbranded

Catalogue Status | 3=<fn £ R Catalogue not verified by OEM
Selling As{ 3 du1 3 <@ & : Reseller not verified by OEM
Lategory Name & Quadrant | Aolt a7 =1 ot wgufe : BOQ (Q3)
Model |fifEm; LAUNDRY SERVICE

H5N Code| ety we: 9957

450

pieces

NA

3,600

108

Product Name |90 %914 1 Furnitures

Brand{#ig : Furnitures

Brand Type|#i= sz : Unbranded

Catalogue Status{3<tn 91 TR Catalogue not verified by OEM
Sefling As| %# &1 A1 &1} : Reseller not verified by DEM
Category Name & Quadrant | ftoft 23 207 alik wgmfa : BOQ (Q3)
Model | &5 Furnitures

H5N Code{qagags is: 5450

Sex

118,000

NA

148,000

19

Prodtsct Name |32 #1507 : Pajama

Brand|#{2 : LAUNDRY SERVICE

Brand Type|#i2 95R: Unbranded

Catalogue Status [Fzatn £ FHE Catalogue not verified by OEM
Seflirg As| & 31 97 ¥ § : Reseller not verified by DEM
Category Name & Quadrant |l o1 am7 sl wiafar : 80Q (Q3)
Madel{ 5w LAUNDRY SERVICE

HSN Code| yaguq #la; oou7

2,250

pletes

4.85

NA

10.912.5

10

Product Name | 2% =1 307 : Abdouminal Sheet

Brand |me : LAUNDRY SERVICE

Brand Fypelatz WRe: Unbranded

Catalogue Status |3z £ RE Catalogue not verified by OEM
Sefling As| %3 ¥=1 3 11 & : Reseller not verified by OEM
Category Name & Quadrant | siofl 71 7w sk sty : 80Q (Q3)
Model | z8: LAUNDRY SERVICE

HSN Code] yauay #15; 9997

210

pieces

NA

1,524.6

T

Product Narne |33 AR : CSSD Wrapper

Brand |#% : LAUNDRY SERVICE

Brand Type|#E s@wR: Unbranded

Catalogue Status |%zsitn €1 FF Catalogue not verifled by OEM
Sefling As| 48 =0 @ ? : Reseller not verified by OEM
Category Name & Quadrant | &t o 7/ ol s . BOQ (G3)
Muodel | #fsm: LAUNDRY SERVICE

HSN Code [VEGeT Sts: 9997

3,300

pieces

9.25

NA

30,525

112

Product Name |37 #79m : Medium Towel

Brand|#&i% : LAUNDRY SERVICE

Brand Type |#12 UaH . Unbranded

Catalogue Status [dzafT £ AR Catalogue not verlfied by OEM
Seffing As | %0 dm @ g 2 : Reselier not verified by OEM
Category Name & Quadrant| #oft 37w st wule : BOQ (Q3)
Mode! |#123. LAUNDRY SERVICE

HSN Code|uagaya #is: 9597

240

pieces

4.85

NA

1,164

13

Product Name | 3317 % W11 : Scrubs of diffrent calours
Brand{@iz: LAUNDRY SERVICE

Brand Type{#izs waat: Unbranded

Catalogue Status [dwin £ @A Catalogue not verified by OEM
Selling As{3=% w1 n 3@ § : Reseller not verified by DEM
Category Name & Quadrant | oh & 5w afte ugafer: BOQ (Q3)
Model J3ifest; LAUNDRY SERVICE

HSN Code | qaqam Fis; 9997

2,100

pieces

6.95

NA

14,595

114

Product Name | 38115 @ 7 : Big Towel

Brand | WiE - LAUNDRY SERVICE

Brand Type [RiE &R : Unbranded

Catalogue Stirtus | 32 1 T Catalogue not verified by DEM
Sellirng As {82 397 91 1 § : Reseller not verified by OEM
Category Name & Quadrant | Avll a7 qm7 i wpuin : BOQ (Q3)
Model | sfma:; LAUNDRY SERVICE

HSN Code jymganya #ia; 9997

300

pieces

7.28

NA

2,184

Praguct Name |30 1 917 ;. Hole Towel

Brand] &2 : LAUNDRY SERVICE

Brand Type|®z vat: Unbranded

Catalogue Status | %26 £1 fARF Catalogue not verified by OEM

e AT




115

Selling As| 8 dm @re & : Reseller not verlfied by OEM
Category Name & Quadrant | Sioft =1 aw ol wguie - 80Q (Q3)
Model |7ifgsr: LAUNDRY SERVICE

HSN Code {qugga #1z: 9997

300

pieces

7.28

NA

2,184

116

Product Name | 3005 31 4w Blanket

Brand|#i& : LAUNDRY SERVICE

Brand Type |72 ver : Unbranded

Catalogue Statusj32efn 43 FARE Catalogue not verified by OEM
Seliing As| &0 ¥ 3 @ & : Reseller not verified by OEM
Category Name & Quadrant | #oft %1 2w afik e . 80Q (Q3)
Model |Hiza: LAUMDRY SERVICE

HSN Code| gagaga iz: 9997

600

pieces

NA

12,480

mrz

Product Name |3ag &7 9m : CMC for asset for 6th Year
Brand|®ig: (MC SERVICE

Brand Typajai? W& : Unbranded

Latatogue Status{Fealin £ fE Catalogue not verified by OEM
Sefting As | dvr a1 @ : Reseller not verified by OEM
Category Name & Quadrant | stl) 23 am 2l ogefe : BOQ Q)
Moded [s¥es (MC SERVICE

HSN Code [vayaygs #1s: 8514

Set

535,368.8

MNA

535.368.8

t1a

Product Name |3 & 31 : Pajama

Brand|®T : LAUNDRY SERVICE

Brand Type|®& tme: Unbranded

Catalngue Status | A=zt fME Catzlogue not verified by OEM
Seifing As | 42 A1 9w 71 § : Reseller not verified by OEM
Category Name & Quadrant | vt o1 3m ol wgte : BOQ (Q3)
Maodel jilTEe LAUNDRY SERVICE

HEN Code | gagaeT miE: 9997

2,250

pieces

6.47

NA

14,5575

11g9

Product Name |30 10 ;. Abdominal Sheet

Brand | #E : LALUNDRY SERVICE

Brand Type|%iz waa3 : Unbranded

Catalogue Status| et €1 fRG: Catalogue noc verified by OEM
Selling As[4=& &= 5381 & : Reseller not verified by QM
Category Name & Quadrant | Sioft a9 3w ofik myete : BOQ (3)
Modet |5¥z9: LAUNDRY SERVICE

HSN Code | utag= @ls: 9997

210

pieces

10.3

NA

2,163

120

Product Name | 3000 &1 314 : Medium Towel

Brand i€ ; LAUNDRY SERVICE

Brand Type|#iZ ¥R : Unbranded

Catalngue Status [dzabr £ R Catalogue not verified by OEM
Selling As| %8 a1 37 757 & : Reseller not verified by OEM
Category Name & Quadrant | Avlt 31 s alie sgeta : BOQ (Q3)
Modglel j#llza: LAUNDRY SERVICE

HSN Code | gagays #38: 9997

249

pieces

5.66

NA

1.358.4

121

Product Name |33 &1 401 Bed Sheet

Brand [R5 : LAUNDRY SERVICE

Brand Type{#i3 ¥ : Unbranded

Catalogue Status |[3=<wit &) RMA: Catalogue not verifled by OEM
Selling As| 38 dm @z & ; Reseller not verified by OEM
Category Name & Quadrant | 4oft 37 w7 sl agefe: BOQ (Q3)
Model | 5if#s; LAUNDRY SERVICE

HSN Codejuugaga #is: 9997

18,000

pieces

13,74

NA

247,320

12z

123

Product Narne |31 & a01 : Small Towel -
Brand | &3 : LAUNDRY SERVICE

Brand Type[atg 7R : Unbranded

Catalogue Status | dzaln 61 fE Catalogue net verifled by OEM
Sefling As| 34 Fa1 o w1 2 : Reseller not verified by OEM
Category Name & {uadrant | 8oft o 7w AR wuiv : BOG (Q3)
Model | dizs: LAUNDRY SERVICE

HSN Cade | g wig; 9997

1,050

pleces

3.45

NA

3,622.5

Product Namre |3@ma% 9 M : Scrubs of diffrent tolours

Brand |75 LAUNLRY SERVICE

Brand Type|aig %R : Unbranded

Catalogue Status | dzein £ FRART Catalogue not verified by OEM
Selling As| %9 =1 7@ & : Reseller not verified by OEM
Category Name & Quadrant | Juft 71 -1 it wyifs : BOQ (Q3)
Model |7fEs: LAUNDRY SERVICE

HSN Code | gagae iz 9997

2,100

pieces

9.25

NA

19,425

124

Product Name | 3882 &1 TM : Neuro Long Sheet

Brand|#1& : LAUNDRY SERVICE

Brand Type|#i2 32 - Unbranded

Catalogue Status |4esln £t R Catalogue not verified by OEM
Selting As | %3 31 A 281 § : Reseller not verified by OEM
Category Name & Quadrant | 4o 3 37 g agle - BOQ (Q3)
Maodef |\lzer: LAUNDRY SERVICE

= o PP N L

60

pieces

8.1

NA

486




HSN Code| wageed #9997

128

Product Name | 33112 &1 119 : Pillow

Brand{aiE ; LAUNDRY SERVICE

Brand Type]#i® WHR : Unbranded

Catalogue Status {3 £ ROEE Catslogue not verifled by OEM
SeHing As |8} dm o 7@ @ : Reselfer not verified by DEM
Category Name & Quadrant | fift o 1w ofie wehe : BOQ (Q3)
Model|ifzar: LAUNDRY SERVICE

HSN Code | go@me F1=; 9957

600

pieces

NA

12,480

Product Name [ 311z @ 70 : CMC for asset for 7th Year

Brand |#i& : CMC SERVICE

Brand Type| Wiz 29 - Unbranded

Catalogue Status | ¥efr 81 A Catalogue not verified by OEM
Sefitng As |33 =1 o7 257 & : Reseller not verified by DEM
Category Name & Quadrant |5ivll 27 s al w1 B0Q (Q3)
Modet{sizq; (M SERVICE

HSN Lode|vagtna mis: 8514

Set

535,368.8

NA

535,368.8

127

Product Name {320 F1am7: Blanket

Brand | a1 : LAUNDRY SERVICE

Brand Type{aiz 7R : Unbranded

Catalogue Status | 3287 £ FE Catalogue not verified by OEM
Sefling As| 3 dwr ow a1 & : Reseller not verifled by OEM
Category Name & Quadrant | #uf} 257 a7 st wgbe : 800G (Q3)
Mode) | TEA: LAUNDRY SERVICE

HEN Code |IBTAYA WiE: 9997

600

pieces

27.75

NA

16,650

128

Product Name [3®1E 7 4m ;. Hole Towel

Arand |at7 ; LAUNDRY SERVICE

Brand Fype|aie &1 : Unbranded

Catalogue Status |%eafn £ AR Catalogue not verified by DEM
Sefling As| 3 F= = 4 § : Reseller not verified by OEM
Category Name & Quadrant | 9+ 2 3w AR wgwin . 80Q (Q3)
Modet |Wisa: LAUNDRY SERVICE

HSN Code jgewag #ie; 0097

300

pieces

NA

3,090

129

Product Name [3a@ &1 3 : Small Towel

Brand | %3 : LAUNDRY SERVICE

Brand Type|#i2 /R : Unbranded

Catalague Status j¥ewin &t R¥A Catalogue not verified by OEM
Selling As| 48 dm a z & : Reseller not verified by OEM
Category Name & Quadrant | Soft = am ik ngufe : BOQ (Q3)
Model fsifes: LAUNDRY SERVICE

HSN Code | qeyaya wle: 9997

1,050

pieces

4.04

NA

4,242

130

Product Name | 3072 #1991 : Bed Cover

Brand |#7E : LAUNDRY SERVICE

Brand Type|#fs ¥R Unbranded

Catalogue Status [Az=ifr 8 R Catalogue not verified by OEM
Selling As |3 dw = 21 & : Reselter not verified by OEM
Category Name & Quadrant | fvft 3 757 AR =guln . BOQ {Q3)
Muodel |7z LAUNDRY SERVICE

HSN Code jgagaga wiz: 2997

15,000

pieces

13.74

NA

206,100

Product Name |3901E 577 . Wrapper

Brand | &g : LAUNDRY SERVICE

Brand Type|#ig w2 : Unbranded

Cataloguie Status JAzsir $1 FRE Catslogue not verified by OEM
Seliing As| &8 3m a7 71 ¢ - Reseller not verified by OEM
Category Name & Quadrant | stoft 31 - o wgufe - 800G (Q3)
Model }7iTaa; LAUNDRY SERVICE

HSN Code]| T #ie: 9997

1,500

pieces

6.25

NA

9,375

132

Prewduct Name] 3314 &1 M : Bed Sheet

Brend | #tx : LAUNDRY SERVICE

Brand Type |®iz W 1 Unbranded

Catalogue Status | Azelfn £ T Catalogue not verified by OFM
Sefling As| &4 & o 4n 8 @ Reseller not veritied by OEM
Category Name & Quadrant | ot 7 1 it wutn : BOQ ()3)
Maodel jalea: LAUNDRY SERVICE

HSN Code [qagags #is: 9997

18,000

pleces

19.5

NA

351,000

133

Product Name [307% %1 5/ 1 70x70 Towel

Brand|#iz : LAUNDRY SERVICE

Brarnd Type [z ¥ Unbranded

Catalogue Status | %z 51 f@F Catalogue not verified by OEM
Selling As |48 dur 9 571 8 : Reseller not verified by OEM
Category Name & Quadrant | fioh 13w ofit wgule ;. BOQ (Q3)
Modei]Mfgar: LAUNDRY SERVICE

HSN Code | gageeT wis: 9997

1,200

pieces

B.1

NA

9,720

Product Name |20 & I : Green Gown
Brand|&iE : LAUNDRY SERVICE

0s)

ok

s




Brand Type |#iz wat: Unbranded

Catalogue Status |3z & R Catalogue not verifed by OEM
Sefing As| 38 &= v 3@ § : Reseller not verlfied by OEM
Category Name & Quadrand |fuft 2 sm7 ol weper ;. BOQ (Q3)
Mudel [7fzs; LAUNDRY SERVICE

HSN Code | gagega wis: 9997

750

pieces

625

NA

4,687.5

135

Product Mame | 330 %1 314 : CMC for asset for Bth Year

Bramd iz : (MC SERVICE

Brand Type | #72 16K : Unbranded

Catalogue Status |dzelfn £ f¥fF: Catalogue not veriiied by OEM
Selfing As| 38 3= wr r & < Resefier not verified by OEM

Category Name & Quadrant jfoll aw am7 alizwguly : BOG (Q3)
Moded |iZet; CMC SERVICE

HSN Code | eeqay wiz; 8514

Set

535,368.8

NA

535,368.8

Product Name |32me @ am ;. Pillow

Brand |#ix: LAUNDRY SERVICE

Arand Type|#iz wwe; Unbranded

Catalogue Status |z £ R Catatogue not verified by OEM
Selling As| 34 3m an 251 & : Reseller not verifted by OEM
Category Name & Quadrant | vt 27 507 ol wgafer : BOG (Q3)
Modei [sifsa: LAUNDRY SERVICE

HSN Code|ymeeya 33T: 9997

600

pieces

2775

NA

16,650

Protluct Natne |31 &1 99 : Neuro Long Sheet

Branc @18 : LAUNDRY SERVICE

Brand Type|®iEwrR : Unbranded

Catalogue Statys [zl £ 7 Catalogue not verlfied by OEM
Selling As &=} &t 201 B ; Reseller not verifled by OEM
Categery Name & Quadrant | 3ol 3 s ok wute : BOG (Q3)
Maodet{nfza: LAUNDRY SERVILE

HSN Code | gauuya #tz: 9997

60

pieces

115

NA

690

Product Name |32 @ A7 ;. Wrapper

Brand |#iE : LAUNDRY SERVICE

Brand Type|#fz wr: Unbranded

Catalogue Staius |32 £ ! Catzlogue nat verified by OEM
Selling As] 4= Jar 3t & : Reseller not verifted by OEM
Category Name & Quadrant | Sioft % 21w it wefar - BOQ (Q3)
Moced | AfEaT. LAUNDRY SERVICE

HSN Code | (awa #1s: 9997

1,500

pieces

7.28

NA

10,920

139

Product Name |34 =M ;. Draw Sheet

Brand|#i& : LAUNDRY SERVICE

Brand Type | #2552 : Unbranded

Catalogue Status | &=aFr  FUfA Catalogue not verified by OEM
Selling As |8 &ur 2 w1 & : Reselter not verified by DEM
Category Name & Quadrant | 2ot 3 w51 allk wgmia : BOQ (Q3)
Model [5ifza: LAUNDRY SERVICE

HSN Code | Taggu #z: 0997

6,000

pieces

8.1

NA

48,600

140

Product Name |38@1Z 1 Am : Skin Towel or 0.T Towel

Brand |#% ; LAUNDRY SERVICE

Brand Type|A® W& Unbranded

Catalogue Status |Azein £ FA@: Catalogue not verified by DEM
Sefling As| ¥4 dm o 3@ & : Reseller not verified by OEM
Category Namne & Quadrant | sof 1 a7 stz ugwbe : BOQ (Q3)
Model |nifgs: LAUNDRY SERVICE

HSN Codejyeyays Fiz; 9997

200

pieces

8.25

NA,

5625

141

Product Name |3 &1 Bed Caver

Brand |#1% - LAUNDRY SERVICE

Brand Fype|#iz 7z Unbranded

Catalogue Status | 3:z<i €1 R Catatogue nit verified by OEM
Selling AsJ3 dar = vm 3 ; Reseller not verifled by DEM
Category Name & Quadrant | siclt & - aft wqln ;. BOQ (Q3)
Mode! [z, LAUNDRY SERVICE

HSN Code | gagayd #iz: 9997

15,000

pieces

19.5

NA

292,500

142

Product Name | 300 &1 487 : 90x90 Towel

Brand| W2 : LAUNDRY SERVICE

Brand Type|#iz 7&= : Unbranded

Catalogue Status | ¥zetn 8 RS Catalogue not verified by OEM
Sedling As |48 391 a7 51 § : Reselier not verified by OEM
Category Name & Quadrant | 99t 32 1 st wggela : BOQ ((3)
Mode! {5z LAUNDRY SERVICE

HSH Code JgTgeya wis: 9997

2,400

pieces

9.7

NA

23,280

143

Product Name {30 &1 9 . Screen

Brand [#T : LAUNDRY SERVICE

Brand Type|#z W Unbranded

Catalogue Status | %29 8} S Catalogue not verified by QEM
Selling As | & dwr mn T & : Reseller not verified by OEM

pieces

6.25

NA

5,625




Category Name & Quadrant | Sft s am sie =i . BOG ()
Modei |5ifER: LAUNDRY SERVICE
HSN Code{qoqsyA ®iz: 9597

Product Narme | 3% &AM | CRAC for asset for 9th Year
Arand| Wiz : CMC SERVICE

firand Type } W18 WK : Unbranded

Catatogue Status [z £} AT Catalogie not verified by OEM
Selling As| 3=} &w = &2 & : Reseller not verified by OEM
Category Namne & Quadrant | Soft 27 am al agefe ;. BOQ (Q3)
Mode jsifea: CMC SERVICE

HSN Code|vaqar #iz: 8514

Set

535,368.8

NA

535,368.8

Product Name | 30iZ 37 90 - Green Gowh

Brand|#iz : LAUNDRY SERVICE

Brand Type |8 ®Rt; Unbranded

Catalogue Status [3z=itr 1 R Catalogue not verified by OEM
Sefling As| %3 dm e & : Reseller not verified by QEM
Category Narne & Quadrant | Sufi 39 3y ot wgehe : BOG (Q3)
Model|Alzs: LAUNDRY SERVICE

H5N Code | garmA #i3; 9997

750

pieces

B.33

NA

6,247.5

146

Product Narne | 3@ @t 49 : 70x70 Towel

Brand |#2 : LAUNDRY SERVICE

Brand Type|®ig w12 : Unbranded

Catalogue Status [ #zafT 4 FRAE Catalogue not verifled by OEM
Selling As |3 dw o 7@ & : Reseller not verifled by OEM
Categoty Name & Quadrant | Svft 3 amr ot waty ;. BOQ (Q3)
Mode [7ifzd: LAUNDRY SERVICE

HSN Code |gaguyd w1s: 9997

1,200

pleces

11.45

NA

13,740

Product Name {320z %1 am ;. Skin Towel ar O.T Towel
Brand | ®i& : LAUNDRY SERVICE

Brand Type|#i2 3T: Unbranded

Catalogue Status |32t 43 R Catalogue not verified by OEM
Sefling As| 4= J=y 9 7 § : Reseller not verlfied by OEM
Categoty Name & Quadrant| st o= 7w sl wpafe . BOQ (Q3)
Model |if2=1; LAUNDRY SERVICE

HSN Code | qagey- #la; 9907

200

pieces

7.28

NA

6,552

148

Product Name | F20 & 314 : Plllow Cover

Brand |®iE : LAUNDRY SERVICE

Brand Type|®z w#R: Unbranded

Catalague Status | #zatn A f8EE Catalogue not verified by OEM
Selling As |4 %130 @t § : Reseller not verlfied by OEM
Category Name & Quadrant | vt o am ofR wquly : BOQ (Q3)
Morel |"2d; LAUNDRY SERVICE

HSN Code jqavag wt5: 9997

15,000

pieces

5.65

NA

84,750

149

Product Name | 3% 51 407 : Eye Towet

Brand|ate : LAUNDRY SERVICE

Brand Type |Alg werz: Unbranded

Catatogue Status [¥<in £ &R Catatogue not verified by OEM
Selling As| ¥4 da1w =@ & : Reseller not verifled by OEM
Category Narne & Quadrant | soft 7 7wt afit 5gufe : BOQ (Q3)
Modei}Afsa: LAUNDRY SERVICE

HSN Code | Tagaee aiE: 9997

450

pieces

485

NA

2,182.5

150

Product Name |3@IZ &1 7 ;. Draw Sheet

Brand}&iz : LAUNDRY SERVICE

Brahd Type @iz xaa?: Unbranded

Catalogue Status | ¥zeiin 6 FT Catalogue not verlfled by OEM
Selling As|3 ¥ 40 2 : Reseller not verified by OEM
Category Name & Quadrant |t o = e wgefa . BOQ (Q3)
Model |3ifEen LAUNDRY SERVICE

HSN Code | oA #ig: 9597

6,000

pieces

11.5

NA

69,000

151

Product Name [3a0 #1 79 . Rectangle Sheet

Brand| &z ; LAUNDRY SERVICE

Brand Type |8 W2 : Unbranded

Catalogue Status [z<ht i f@fa? Catalogue not verified by OEM
Selling As| 38 @ o1 @1 & - Reseller not verified by OEM
Category Name & Quadrant | Soft 3759w Jl sgafes ;. BOQ (Q3)
Mudel{nlge LAUNDRY SERVICE

HSN Code jyauans #is; 9957

300

pleces

8.1

NA

2,430

152

Product Name [3-ufz 3t 2 Curtains

Brand |&KZ ; LAUNDRY SERVICE

Brand Type|#i3 Wadt: Unbranded

Catatogue Status | %zl B T Catalogue not verified by OEM
Selling As |4 Jarmi gt § : Recelter not verlfied by OEM
Category Name & Quadrant | A} s s 3l weler . BOQ (Q3)

Model [#iTEs. LAUNDRY SERVICE

1SN Code | R ®ig: 9997

90g

pleces

12,510




Product Name | &80 1 A : CMC for asset for 10th Year

Brand |#iE : CMC SERVICE

Brand Type|#iE w51t : Unbranded

Latalogue Status{32etn £ FT Catalogue not verified by OEM
Selling As| ¥ dm s g & : Reseller not verified by DEM
Category Name & Quadrant | Sivft o amr ofk wgie : BOQ (Q3)
Model {#iza: CMC SERVICE

HSN Code | vegay wis: 8514

Set

535,368.8

NA

535,368.8

154

Product Name |3 21 #m : Screen

Brand|aig ;. LAUNDRY SERVICE

Brand Type|#ig =2 : Unbranded

Catalogue Status | dafn A fAT Catalogue not verified by OEM
Selling As{%R dnrawzg § : Reseller not verlfied by OFM
Category Name & Quadrant | 3ol o 3 A wgefe . BOQ (Q3)
Madel jifza: LAUNDRY SERVICE

HSN Code | gagays sz 9997

900

pieces

8.33

NA

7.497

155

156

Product Name | 30% &1 3% ; 90x90 Towel

Brand|#is | LAUNDRY SERVICE

Brand Type |#ie wa : Unbranded

Catatogue Status | de=tn ) RART Catalogue not verifled by OEM
Sefling Asfamd dwy a7 @ : Reseller not verified by OEM
Category Name & Quadrant | sift = 91 Al wgie - BOQ (Q3)
Model |s¥&a; LAUNDRY SERVICE

HSN Code [ausns wie; 2997

2400

pieces

13,74

NA

32,976

Product Name |TEIE #109 : Eye Towel

Brand{&l® : LAUNDRY SERVICE

Branhd Type|#Z2 W% : Unbranded

Catalogue Status | ¥=z=ifn £1 R Catalogue not verified by OEM
Setfing As |43 dm a1 7 & : Reseller not verifted by OEM
Category Name & Quadrant | stofl 71 717 it Wi : BOQ (Q3)
Modetsliaa; LAUNDRY SERVICE

HSN Code|qeqags #la: 9997

450

pieces

5.66

NA

2.547

157

Product Naime 98118 %1 5309 ;. Patlerd Gown

Drand J#ie : LAUNDRY SERVICE

Brand Type | %% ga@¥: Unbranded

Catalogue Status | 3=l €3 FRRT Catalogue nat verified by OEM
Selling As |4 = a1 30 § : Reseller not verificd by GEM
Category Name & Quadrant | $vft 71 3m ol sgfe : BOQ (Q3)
Made] |5z LAUNDRY SERVICE

HSN Code | Taywm 3e: 5997

2,850

pieces

89

NA

25,365

t58

Product Name | 3512 &1 Am : Abdominal Sheet

Brand |91% : LAUNDRY SERVICE

Brand Typel#ie R : Urbranded

Catalogue Status (A £ T Catalogue not verified by DEM
SeMing As | A& dm s e § : Reszller not verified by OEM
Category Name & Quadrant | sioft 2 e afte wgefe : BOQ (Q3)
Model J5if#a: LAUNDRY SERVICE

H5N Code | vatre #ts: 9997

210

pieces

6.25

NA

13125

159

Product Name [33nZ #TH : Pillow Cover

Brand|#iz : LAUNDRY SERVICE

Brand Type|#ie vt : Unbranded

Catalogue Status | %zt ) R Catalogue not verified by OEM
Sefling As| 3 %1 1 %1 § - Reseller not verified by DEM
Category Name & Quadrant | ol 3 anr At sgefa; BOQ (Q3)
Model jnites: LAUNDRY SERVICE

HSN Code] guquea &1z: 9997

15,000

pieces

NA

120,000

Product Name | 378 &1 % : LS50 Wrapper

Brand]ais | LAUNDRY SERVICE

Brand Type|#iz &1t Unbranded

Catalogue Status | 3= 8 R Catalogue not verified by OEM
Selling As|3A 331 37 31 & : Reseller not verified by DEM
Category Name & Quadrant | sioft 71 7 sl wgwfe : BOQ (Q3)
Muodel | #fea: LAUNDRY SERVICE

HSN Code |y s3z: 9997

3,300

pieces

8.1

NA

26,730

151

Froduct Name | 330 % 9M ;. Big Towel

Brand|#i= : LAUNDRY SERVICE

Brand Type|#iE %1 : Unbranded

Catalogue Status |24 H @A Catalogue not verified by OEM
Selfing As | 33 Jar om g § ; Reseller not verified by OEM
Category Name & Quadcant | ol 2 Ap7 sl wgmiy : BOQ (Q3)
Model |sYEm: LAUNDRY SERVICE

HSN Code{YneayT #la: 9997

300

pieces

NA

1,875

Product Name |33 3131 - Turnkey Work
Brand| ¥tz : Turnkey Work




:

Brand Type |#& ¥R : Unbranded

Catalogue Status | &t ) FAR: Catalogue not verified by DEM
Sefting As| 3 & w5 & : Reseller not verified by OEM
Category Name & Quadrant | Sivft zm 3w ol wmrle : BOQ (Q3)
Madel [5ifza:; Turnkey Work

HSN Code| qayaga &i8; 8514

1 Lumsurm

2,500,000

NA

2,500,000

163

Product Name |3 @ 9m ;. Curtalng

Brand]#iz : LAUNDRY SERVICE

Brand Type|wie vt : Unbranded

Catalogue Status | =it £ R¥ET Catalogue not verified by OEM
Sefling As |38 dw o @ & : Reseller not verified by DEM
Category Name & Quadrant | ol 2 am alit wgufy : BOQ (Q3)
Model |Afg@; LAUNDRY SERVICE

HSN Code ] ¢auwyA #ls: 9997

00 pieces

NA

16,650

Product Name | 38 & 497 1 Rectangle Sheet

Brand s : |LAUNDRY SERVICE

Brand Type [#(F Ware: Unbranded

Crtalogue Status |31 A fR: Catalogue not verified by OEM
Selling As| 3 &= @ e 8 : Reseller not verlfed by OEM
Category Name & Quacdrant | fioft 27 -m9 aflk wqeter : BOQ (Q3)
Motdel |512a: LAUNDRY SERVICE

H5N Code [gaayT wie: 9997

300 pieces

11.45

MNA

3435

105

Product Name [aaw &1 n ;. Abdominal Sheet

Brand|Ai® ; LAUNDRY SERVICE

Brand Type A% M9t Unbranded

Catatogue Status Jdzwin £ R Catalogue not verifled by OEM
Selling As | 3 dar o @1 & : Reseller not verifled by OEM
Category Name & Quadrant | stoft 33 3y ok wele - BOQ (Q3)
Moded |13 LAUNDRY SERVICE

HSN Cothe |yageg wie: 9997

210 pieces

7.26

NA

1.524.6

166

Product Name |3z 1 a4 : Pajama

Brand|ate . LAUNDRY SERVICE

Brand Type|Aig 1747 Unbranded

Catalogue Status |z £1 RARE Catalogue not verified by OEM
Selfing As| 4 991 311 23 § : Reseller not verified by DEM
Category Name B Quadrant [ dufl &7 am sftcwpale : BOQ (Q3)
Modet{HlER: LAUNDRY SERVICE

HSN Code | tegam #ie: 9997

2,250 .| pieces

5.66

NA

12.735

Product Name | 32018 %t A07 - Hole Towel

Brand|#ig 1 LAUNDRY SERVICE

Brand Type{&iz %R : Unbranded

Catalogue Status |3zt 8 ff: Catalogue not verified by OEM
Selling As{43 Amrar T & : Reseller not verified by DEM
Category Name & Quadrant | soft o % ot wgufe . BOQ (Q3)
Mode fafza: LAUNDRY SERVICE

HSN Code | gueags #lz; 9997

300 pieces

6.25

NA

1,875

168

Product Name |3&0Z &1 aM | Patient Gown

Brand|#iE | LAUNDRY SERVICE

Brand Type|#i& W& : Unbranded

Catalogue Status [dzein £ f8fE Catalogue not verified by DEM
Seling As| 3 ¥ a1 2@ & ; Resefler not verified by OEM
Category Name & Quadrant | svfl 31 3p1 ol wgefar ;. 60Q (Q3)
Modet]silgst: LAUNDRY SERVICE

HSN Code | yagaya #i3: 9997

2,850 pieces

NA

35,910

Tatal Order Value | g2 322 573 (i INR)

34,283,296.7

Consignee Detall | uiWdt o

SNo|&d. Consignee | R

Lot No.
Item |95 . *RI

Quantity | wmET

Defivery Start
After]
f&vie & W
B g
FAd

Delivery To
Be
Completed
By|
T ga T
A T

Industrial Washer
Extractor Shalcing -
Machine

09-Aug-2023

05-Feb-2024

Industrial Hygiene
Barrier Washer Extractor
60 kg

09-Aug-2023

05-Feb-2024

Industrial Tumbler Dryer
60kg

09-Aug-2023

05-Feb-2024

@




Fido D

’d

09-Aug-2023

Industrial Tumbier Dryer 2 05-Feb-2024
30kg
Industrial Washer
1 09-Aug-2023 05-Feb-2024
Exiractor 100 kg
Industrial Weighing 1 0%-Aug-2023 | 05-Feb-2024
Mathine 100 kg A Te
Vacuum froning Table
withEleetrlc Steam 2 08-Aug-2023 05-Feb-2024
Generator
Dry Linen Cage Trolley & 05-Aug-2023 05-Feb.2024
Wet Trolleys 10 09-Auy-2023 05.Feb-2024
Dry Trolley i0 09-Aug-2023 D5-Fei-2024
Automatic Laundry 1 9.Aug-2023 D5-Feb-2024
Dosing pumps 09-Aug- -Feb-202
Futnitures 1 08-Aug-2023 05-Feb-2024
CMC for asset far 6Lh 1 0%-Aug-20 OBA
Year ug-2023 Lg-2029
CMC for asset for 7th
t 09-Aug-2023 06-Aug-2029
Year
CM{ for asset fgr Sth ’ 09-Aug-2023 A
Year -Aug-202 06-Atrg-2029
CMC for asset for 9th
1 09-Aug-2023 06-Aug-2029
Year
CMC for asset for 10th
1 0%-Aug-2023 08-Aug-2029
Year
Turnkey Work 1 08-Aug-2023 05-Feb-2024
Bed Sheet 18,000 09-Auy-2023 05-Mar-2024
Bed Cover 15,000 Q9-Alig-2923 06-Mar-2024
Draw Sheet 5,000 08-Aug-2023 06-Mar-2024
Pillow Cover 15,000 09-Aug-2023 06-Mar-2024
Patient Gown 2,850 09-Aug-2023 06-Mar.2024
Pajama 2,250 109-Aug-2023 0&-Mar-2024
Blanket 600 09-Aug-2023 06-Mar-2024
Pillow 600 0%-Aug-2023 De-Mar-2024
Green Gown 750 09-Aug-2023 06-Mar-2024
Screen o] 09-Aug-2023 O6-htar-2024
Curtains S00 09-Aug-2023 06-Mar-2024
Blg Towel 300 03-Aug-2023 06-Mar-2024
Medium Towe] 240 09-Aug-2023 06-Mar-2024
Small Towe] 1,059 09-Aug-2023 06-Mar-2024 -
Wrapper 1.500 08-Aug-2023 06-Mar-2024
Skin Towel or 0.7 Towel S00 09-Aug-2023 D6-Mar-2024
Eye Towel 450 09-Aug-2023 0&-Mar-2024
Abdominal Sheet 210 0%-Aug-2023 06-Mar-2024
Hole Towe] 300 09-Aug-2023 06-Mar-2024
Neuro Long Sheet 60 09-Aug-2023 06-Mar-2024
T 70 Towef 1.200 09-Aug-2023 06-Mar-2024
90x80 Towe| 2,400 09-Aug-2023 06-Mar-2024
Rectangie Sheet 3on 09-Aug-2023 O&-Mar-2024
C550 Wrapper 3.300 09-Aug-2023 D6-Mar-2024
f diff)
Serubs of diffrent 2,100 09-Aug2023 | 06-Mar-2024
colours
Bed Sheet 18,000 0%-Aug-2023 05-Apr-2024




Designatlon oz : -

Emall 10| §% a2 : con18.nelgrihms.mi@gembuyer.in
Contact [90F ; 0364-2538044-

GSTIN | aftraftamde ; -

Address | 7@l : P.O. NEIGRIHMS, Mawdiangdiang, Shillang,
£AST KHASI HILLS, MEGHALAYA-733018, Indla

'Zr‘ M ,/)«/?/

BedCover

15.000 09-Aug-2023 0%-Apr-2024
Draw Sheet 4,000 09-Aug-2023 05-Apr-2024
Pilflow Cover 15,000 09-Aug-2023 05-Apr-2024
Patient Gown 2,850 09-Aug-2623 05-Apt-2024
Pajama 2,250 08-Aug-2023 05-Apr-2024
Blanket 600 99-Aug-2023 O5-Apr-2024
Pillow 600 #9-Auy-2023 05-Apr-2024
Green Gown 750 09-Aug-2023 O5-Apr-2024
Screen 900 09-Aug-2023 05-Apr-2024
Curtains 500 09-Aug-2923 0S-Apr-2024
Big Towel 300 49-Aug-2023 05-Apr-2024
Medium Towel 240 99-Aug-2023 05-Apr-2024
Small Towel 1.050 09-Aug-2023 05-Apr-2024
Wrapper 1,500 {#9-Aug-2023 05-Apr-2024
Skin Tawel or O.T Towel 900 9-Aug-2023 05-Apr-2024
Eye Towel 450 09-Aug-2023 05-Apr-2024
Abdominal Sheet 210 09-Aug.2023 05-Apr-2024
Hole Towel EL) 19-Auy-2023 05-Apr-2024
Neuro Long Sheet €0 19-Aug-2023 05-Apr-2024
70%70 Towvel 1,200 99-Aug-2023 05-Apr-2024
90x90 Towel 2,400 09-Aug-2023 05-Apr-2024
Rectangle Sheet 360 09-Aug-2023 05-Apr-2024
S50 Wrapper 3,300 09-Aug-2023 05-Apr-2024
Scrubs of diffrent
calours 2,100 19-Aug-2023 05-Apr-2024
Bed Sheat 18,000 09-Aug-2023 D4-Hin-2024
Bed Cover 15,000 09-Aug-2023 04-jun-2024
Draw Sheet 6,000 09-Aug-2023 0d-jin-2024
Plilow Cover 15,000 09%-Aug-2023 04-jun-2024
Patlent Gown 2,850 09-Aug-2023 G4-Jun-2024
Pajatmna 2,250 09-Aug-2023 04-Jun-2024
Blankat 600 09-Aug-2023 04-lun-2024
Piflow 600 09-Aug-2023 04-Jun-2024
Green Gown 750 09-Aug-2023 04-jun-2024
Streen a0q 09-Aug-2023 04-jun-2024
Curtains aon 09-Aug-2023 04-Jun-2024
Big Towel 300 09-Aug-2023 04-Jun-2024
Mediurmn Towel 240 09-Aug-2023 04-jun-2024
Small Tawel 1.050 09-Aug-2023 D4-jun-2024
Wrapper 1,500 99-Aup-2923 04-Jun-2024
Skin Towel or O.T Tows! 900 09-Aug-2023 04-Jun-2024
Eye Towel 450 09-Aug-2023 04-Jun-2024
Abdogrinal Sheet 210 08-ALg-2023 Odejun-2024
Hole Towel 300 09-Aug-2023 D4-jun-2024
MNeuro Long Sheet 60 0%-Aug-2023 04-jun-2024
T0x70 Towel 1.200 0%-Aug-2023 04-fun-2024
909G Towel 2,400 DB-AL;g-ZDZS 04-Jun-2024
Rectangle Sheet 300 09-Aug-2023 D4-Jun-2024
€550 Wrapper 3,300 09-Aug-2023

O0d-jun2024

&0




Scrubs of diffrent

2,700 08-Auy-2023 04-tun-2024
colours
Bed Sheet 18,000 09-Aug-2023 04-Jul-2024
Bed Cover 15,000 09-Aug-2023 D4hul-2024
Draw Sheet 6,000 09-Aug-2023 04-Jul-2024
Pillow Cover 15,000 09-Aug-2023 Dd-ful-2024
Patient Gown 2,850 09-Avg-2023 04-jul-2024
Pajama 2,250 09-Aug-2023 0d-jul-2024
Blanket 600 09-Aug-2023 04-{ul-2024
Pillow 600 09-Aug-2023 04-jul.2024
Green Gown 750 098-Aug-2023 D4-j11-2024
Screen 200 09-Aug-2023 04-jul-2024
Cureains 900 09-Aug-2023 04-jul-2024
Big Towel 200 09-Aug-2023 D4-jul-2024
Medium Towef 249 09-Aug-2023 04-Jui-2024
Small Towe! 1,050 09-Aug-2023 04-]u3-2024
Wrapper 1.500 05-Aug-2023 04-Jul-2024
Skin Towel or 0.7 Towel i) 09-Aug-2023 Od-jul-2024
Eye Towel| 450 09-Ayg-2023 D4-Jul-2024
Abdominal Sheet 210 0%-Aug-2023 04-Jul-224
Hole Tewel 300 09-Aug-2023 D4-\H-2024
Neuwro Long Sheet &0 0%-Aug-2023 04-ui-2024
70%70 Towel £,.200 09-Aug-2023 04-Jul-2024
90x29 Towel 2,400 9-Auy-2023 D4-jul-2024
Rectangle Sheet 00 0Y9-Aug-2023 04-jul-2024
C55D Wrapper 3,300 09-Aug-2023 04-)u§-2024
Scrubs of diffrent
colours 2,100 09-Aug-2023 04-Jul- 2024
Bed Sheet 18,000 05-Aug-2023 03-Aug-2024
Bed Cover 15,000 08-Aug-2023 03-Aug-2024
Draw Sheet 5,000 09-Aug-2023 03-Aug-2024
Piflow Cover 15,000 09-Aug-2023 03-Aug-2024
Patient Gown 2,850 09-Aug-2023 03-Aug-2024
Pajama 2.250 09-Aug-2023 03-Aug-2024
Blanket 600 9-Aug-2023 03-Aug-2024
Pillow &00 09-Aug-2023 03-Aug-2024
Green Gown 750 09-Aug-2023 03-Aug-2024
Screen 900 $9-Aug-2023 03-Aug-2024
Curtains 900 09-Aug-2023 03-Aug-2024
8ig Towel 300 09-Ayg-2023 03-Aug-29024
Medium Towel 240 09-Aug-2023. 03-Aug-2024
Small Towel §,050 0%-Aug-2023 03-Aug-2024
Wrapper 1,500 09-Aug-2023 03-Aug-2024
Skin Towel or O.T Towel 900 09-Aug-2023 03-Aug-2024
Eye Towel 450 09-Aug-2923 03-Aug-2024
Abdominal Sheet 210 019-Aug-2023 03-Aug-2024
Hole Towel 300 09-Aug-2023 03-Aug-2024
Neure Long Sheet A0 09-Aug-2023 03-Aug-2024
7070 Towel 1.200 09-Aug-2023 03-Aug-2024




90y 00 Tnwe] 2 2400 940172024 N%Au0-2004, ]

Rectangle Sheet - 300 09-Aug-2023 03-Aug-2024

LS50 Wrapper - 3,300 09-Aug-2023 03-Aug-2024
Scrubs of diffrent

colours - 2.100 09-Auy-2023 03-Aug-2024

Bed Sheet - 18,000 09-Aug-2023 02-5ep-2024

Bed Cover - 15,000 09-Aug-2023 02-5ep-2024

Oraw Sheet - 6,000 $9.-Aug-2023 02.5ep-2024

Pillow Cover - 15,000 09-Aug-2023 02-Sep-2024

Patlent Gown - 2,850 09-Aug-2023 02.5ep-2024

Pajaina - 2,250 09-Aug-2023 02-5ep-2024

Blanket - 60D 09-A11y-2023 02-Sep-2024

Plllow - 600 09-Aug-2023 02-5ep-2024

Green Gown - 150 08-Aug-2023 02-5ep-2024

Screen - 900 09-Aug-2023 02-Sep-2024

Curtain - 300 09-Aug-2023 02-5ep-2024

Big Towel - 300 19-Aug-2023 02-5ep-2024

Medium Towe| - 240 09-Aug-2023 02-Sep-2024

Small Towel - 1,050 09-Aug-2023 02-5ep-2024

Wrapper - 1,500 09-Aug-2023 02-5ep-2024

Skin Towel or O.T Towel B 200 09-Aug-2023 02-Sep-2024

Eye Towel - 450 09-Aug-2023 02-Sep-2024

Abdominal Sheet - 210 09-Aug-2023 02-Sep-2024

Haole Towel - 200 09-Aug-2023 02-Sep-2024

Neuro Lony Sheet - 60 09-Aug-2023 02-Sep-2024

70x70 Towe| - 1.200 09-Aug-2023 02-5ep-2024

90x90 Towel - 2,400 09-Aug-2023 02-5ep-2024

Rectangle Sheet - 300 09-Aug-2023 02-5ep-2024

C350 Wrapper - 3.300 09-Aug-2023 02-Sep-2024
Schubys of diffrent

colours - 2,110 09-Aug-2023 02-Sep-2024

Specification | f&T5% 1
{ly] e

Note| @l Selter has given an undertaking that it has made arrangements for getting the stores from an authorlzed distributor / deater / thannel partner of the OEM of the
offered product, At the time of dellvery of goods, Seller wilt provide necessary chain totuments {in the form of GST Involce) to prove that the supplied goods are genulne ang are
being sourced from an authorized distributor / dealer F channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Selter shall be
responsible for providing genuine replacement supplles.

Note]fZmft: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / deater / channel partrer of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoite) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any cornplaint about genuineness of the supplled products, Selfer shall be
responsible for providing genuine sreplacement supphies.

Specification | @&y 2

Specification Document|m 4.5

er B [at] il

Compliaim BO ification And Supportin ment | # 0

Note| il Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the tine of delivery of goods, Seller will provide necessary chain documents {in the form of GST Lnvoice) to prove that the supplied goods are genuine and are
being sourced from an autherized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supptied products, Seller shall be




File: NEIGR/S&P/1-01/21-22 GEMC-511687718200417 DATED:09.8.2023

AWARD OF CONTRACT OF THE REQUIREMENT OF UP DATED LAUNDRY SET UP
WITH SITC OPERATION AND MAINTENANCE OF LAUNDRY SERVICES AGAINST BUY
BACK OF OLD, EXISTING OBSOLETE AND UNSERVICEABLE ENTIRE SYSTEM OF
LAUNDRY COMPLETE SET PROCURED DURING 2006 WITH COMPLETE TURNKEY

WORKS FOR THE INSTITUTE WITH FIVE YEARS WARRANTY, FIVE YEARS CMC WITH
OPERATIONS,

Approval: 68" Procurement Committee dated: 07.7.2023 vide agenda No C-5/68. Director,
NEIGRIHMS vide F.No.NEIGR/S&P/R-01/2022-2 against Buy Back value off Rs 499550.69,
with DRV Rs.496664 on buy back of existing systems as per bid document.

DDA & DFA ,Approved Agenda C-5/68 PC /CDN-C-744(A)/(8)/(c)/23-24,04/8/04/23 on buy
back of old laundry system (BTC Laundry) and Industrial Washer (Miele)

L1 Negotiation Price History

Category name Unit Price
L;r;ustrial Washer Extractor Sluicing Machine 1340137.00
Industrial Hygiene Barrier Washer Extractor 3610039.00
60 kg
industrial Tumbler Dryer 60kg 947280 |
Industrial Tumbler Dryer 30kg 535602
fndustrial Washer Extractor 100 kg 3748163
» Industrial Weighing Machine 100 kg 157530
Vacuum Ironing Table withElectric Steam 82600 N
Generator
Dry Linen Cage Trolley 63720
Wet Trolleys 70800
Dry Trolley 46728
Automatic Laundry Dosing pumps 590000 N
Furnitures 118000
CMC for asset for 6th Year 535368.80 /)
cmc for asset for 7th Year 535368.80 OWJW
CMC for asset for 8th Year 535368.80
CMC for asset for 9th Year 535368.80
=h de CMC for asset for 10th Year (5; 535368.80 Y5 —



‘Category name Unit Price
Bed Cover 11.80
Draw Sheet 6.95
Pillow Cover 4.86
Patient Gown 7.63
Pajama 4.85
Blanket 20.80
Pillow 20.80
Green Gown 6.25
Screen 6.25
Curtains 13.90
ﬁBig Towel 6.25
Medium Towe! 4.85
;aii Towel '3.45
 Wrapper I
Skin Towel or O.T Towe! 6.25
Eye Towel 4.85
Abdominal Sheet 6.25
Hole Towel 6.25
Neuro Long Sheet 6.95
70x70 Towel 6.95
90x90 Towel 8.35
Rectangle Sheet 6.95
CSSD Wrapper 6.95
Scrubs of diffrent colours 6.95
Bed Sheet 11.80
Bed Cover 11.80
Draw Sheet 6.85
=1 dnaoh Pillow éover @ 4.85




Category name = .

Unit Price
7 Green Gown 6.25
Screen 6.25
Curtains 13.90
Big Towel 6.25
Medium Towel 4.85
Small Towel 3.45
Wrapper 6.25
Skin Towel or O.T Towel 6.25
Abdominal Sheet 6.25
Hole Towel 6.25
Eye Towel 4.85
Neuro Long Sheet 6.95
70x70 Towel 6.95
90x90 Towel 8.35
Rectangle Sheet 6.95
CSSD Wrapper 6.95
Scrubs of diffrent colours 6.95
Bed Sheet 13.74
7Béd Cover 13.74
| Draw Sheet 8.10
Pillow Cover 5.65
;atient Gown 8.90
Pajama 5.66
Blanket 24.28
Pillow 24.28
Green Gown 7.28
Screen 7.28
=3 16.18

Curtains @

-



Category nani_e '

&2

Unit Price
Skin Towel or O.T Towel 7.28
Eye Towel 5.66
Abdominal Sheet 7.26
Hole Towel 7.28
Neuro Long Sheet 8.10
70x70 Towel 8.10
90x90 Towel 9.70
Rectangle Sheet 8.10
CSSD Wrapper 8.10
Scrubs of diffrent colours 8.10
Bed Sheet 13.74
Bed Cover 13.74
Draw Sheet 8.10
Pillow Cover 5.65
Patient Gown 8.90
—Pajama 5.66
Blanket 24.28
_vi;‘illow 24,28
Green Gown 7.28
Screen 7.28
Curtains 16.18
Big Towel 7.28
Medium Towel 5.66
Small Towe| 4.04
Wrapper 7.28
Skin Towel or O.T Towel 7.28
:yé Towel 5.66
_Abdominal Sheet 7.26




Category name Unit Price
r;e;f_:—t;ngle Sﬁeet 8.10
CSSD Wrapper 8.10
Scrubs of diffrent colours 8.10
;ed Sheet 15.73
_éed Cover 15.73
Draw Sheet 9.25
Pillow Cover 6.48
Patient Gown 10.17
Blanket 27.75
Pajama 6.47
Pillow 27.75
‘G_l-';en Gown 8.33
;éreen B.33
"CUI;{;HI’]S 18.50
Big Towel 8.33
Medium Towel 6.47
Small Towel 4.63
Wrapper 8.33
Skin Towel or O.T Towel 8.33
Eye Towel 6.48 )
__A_bdominal Sheet 8.33
Hole Towel 8.33
Neuro Long Sheet 9.26
70x70 Towel 9.25
90x90 Towel 11.10
Rectangle Sheet 9.25
?SSD Wrapper _ 9.25
;ru;)s of diffrent cotours 9.25

by
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Category name Unit Price
_Pillow Cover 8.00
Patient Gown 12.60
Blanket 34.35
Pillow 34.35
Green Gown 10.30 |
_;;;%11.-——%¥ 10.30
Curtain 22,90
“ Big Towel 10.30 |
Medium Towel a0 |
Small Towel 5.72
Skin Towel or O.T Towel 10.30
Wrapper 10.30
Eve Towel 8.00
Abdominal Sheet 10.30
Hole Towel 10.30
70x70 Towel 11.45
Scrubs of diffrent colours 11.45
CSSD Wrapper 11.45
“F;actangfe Sheet 11.45
90x90 Towel 13.74
%Neuro Long Sheet 11.50
= Dy
Financial Bid Detail
Seller Name : R G S Enterprise
Category Quamity Unit Price Total Price |
Industrial 1 " 1340137.000 | * 1340137.00
Washer
Extractor
Siuici_ng




Quantity

Unit Price

Total Price

Industrial
Tumbler
Dryer 60k g J

* 947280.000

" 947280.00

Industrial
Tumbler
Dryer 30kg

Industrial
Washer
Extractor
100 kg

+ 3748163.000

' 3748163.00

Industrial
Weighmg

Machine | 00
kg

Vacuum
Ironing
Table
withElectric
Steam
Generator

© 82600.000

" 165200.00

Dry Linen
Cage Trol]ey

' 63720.000

10

* 70800.000

 708000.00

Dry Trolley

10

" 46728.000

* 467280.00

Automatic
Laundry
Dosing
pUHlpS

* 590000.000

* 590000.00

Furnitu[-es

* 118000.00

CMC for
asset fO]‘ 6th
Year

4




Category Quantity Unit Price Total Price
CMC for 1 " 535368.800 | 535368.80
asset for 9th

Year

CMC for 1 © 535368.800 | " 535368.80
asset for 10th

Year

Turnkey 1 2500000.000 | ° 2500000.00
Work

Bed Sheet 18000 “11.800 ©212400.00
Bed Cover 15000 " 11.800 " 177000.00
Draw Sheet 6000 " 6.950 " 41700.00
Pillow Cover | 15000 " 4,860 Y 72900.00
Patient 2850 *7.630 *21745.50
Gown

Pajama 2250 " 4.850 " 10912.50
Blanket 600 120,800 * 12480.00
Pillow 600 T 20.800 ' 12480.00
Green Gown | 750 T 6.250 " 4687.50
Screen 900 T 0.250 T 5625.00
Curtains. 900 " 13.900 ' 12510.00
Big Towel 300 1 6.250 * 1875.00
Medium 240 * 4,850 " 1164.00
Towel

Small Towel | 1050 * 3450 1 3622.50




Category Quantity Unit Price Total Price
Eye Towel 450 ' 4.850 ' 2182.50
Abdominal 210 1 6.250 T 1312.50
Sheet

Hole Towel 300 " 6.250 " 1875.00
Neuro Long | 60 1 6.950 " 417.00
Sheet

70x70 Towel | 1200 ' 6.950 ' 8340.00
90x90 Towel | 2400 " 8.350 T 20040.00
Rectangle 300 1 06.950 " 2085.00
Sheet

CSSD 3300 " 6.950 12293500
Wrapper

Scrubs of 2100 ' 6.950 T 14595 00
diffrent

colours

Bed Shect 18000 ' 11.800 © 212400.00
Bed Cover 15060 " 11.800 © 177000.00
Draw Sheet 6000 T 6.850 " 41100.00
Pillow Cover | 15000 " 4.850 *72750.00
Patient 2850 " 7.650 ©21802.50
Gown

Pajama 2250 " 4.850 " 10912.50
Blanket 600 ' 20.800 © 12480.00
Pillow 600 * 20,800 *12480.00

il
B
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Category Quantity Unit Price Total Price
Big Towel 300 "6.250 " 1875.00
Medium 240 "4 850 " 1164.00
Towel

Small Towel | 1050 T 3.450 ' 3622.50
Wrapper 1500 " 6.250 1 9375.00
Skin Towel 900 16,250 © 5625.00
ot OT

Towel

Eye Towel 450 " 4.850 T 2182.50
Abdominal 210 1 6.250 T 1312.50
Sheet

Hole Towel 300 1 6.250 T 1875.00
Neuro Long | 60 1 6.950 " 417.00
Sheet

70x70 Towel | 1200 1 6.950 * 8340.00
90x90 Towel | 2400 ' 8.350 1 20040.00
Rectangle 300 " 6.950 ' 2085.00
Sheet

CSSD 3300 T 6.950 1 22935.00
Wrapper

Scrubs of 2100 1 6.950 " 14595.00
diffrent

colours

Bed Sheet 18000 T 13.740 1 247320.00
Bed Cover 15000 ' 13.740 " 206100.00
= M
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Category Quantity Unit Price Total Price
Pajama 2250 T 5.660 T 12735.00
Blanket 600 124280 " 14568.00
Pillow 600 T 24280 T 14568.00
Green Gown | 750 T 7.280 ' 5460.00
Screen 900 *7.280 ' 6552.00
Curtains 900 " 16.180 " 14562.00
Big Towel 300 T 7.280 T 2184.00
Medium 240 T 5.660 " 1358.40
Towel

Small Towel | 1050 " 4.040 " 4242 00
Wrapper 1500 T 7.280 *10920.00
Skin Towel 900 ©7.280 T 6552.00
orO.T

Towel

Eye Towel 450 " 5.660 ' 2547.00
Abdominal 210 1 7.260 T 1524.60
Sheet

Hole Towel 300 T 7.280 T 2184.00
Neuro Long | 60 T 8.100 * 486.00
Sheet

T0x70 Towel | 1200 * 8.100 1 9720.00
90x90 Towel | 2400 Y 9.700 12328000 | .
Rectangie 300 " 8.100 ' 2430.00
Sheeai




Category Quantity Unit Price Total Price
colours

Bed Sheet 18000 " 13.740 ©247320.00
Bed Cover 15000 "13.740 1 206100.00
Draw Sheet 6000 T 8.100 T 48600.00
Pillow Cover | 15000 T 5.650 T 84750.00
Patient 2850 " 8.900 1 25365.00
Gown

Pajama 2250 " 5.660 " 12735.00
Blanket 600 T 24280 ' 14568.00
Pillow 600 124280 " 14568.00
Green Gown | 750 ' 7.280 ' 5460.00
Screen 900 *7.280 T 6552.00
Curtains 900 " 16.180 " 14562.00
Big Towel 300 *7.280 " 2184.00
Medium 240 © 5,660 " 1358.40
Towel

Small Towel | 1050 *4.040 " 4242.00
Wrapper 1500 *7.280 ' 10920.00
Skin Towel 300 *7.280 ' 6552.00
orQ.T

Towel

Eve Towel 450 " 5.060 1 2547.00
:*"‘ o ooy
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Category Quangity Unit Price Total Price
Sheet

70x70 Towel | 1200 " 8.100 1 9720.00
90x%90 Towel | 2400 T 9700 T 23280.00
Rectangle 300 " 8.100 ©2430.00
Sheet

CSSD 3300 “ 8,100 ' 26730.00
Wrapper

Scrubs of 2100 * 8.100 T 17010.00
diffrent

colours

Bed Sheet {8000 T 15.730 T 283140.00
Bed Cover 15000 ' 15.730 ' 235950.00
Draw Sheet 6000 ' 9.250 ' 55500.00
Pitlow Cover 7 15000 T 6.480 T 97200.00
Patient 2850 " 10.170 T 28984.50
Gown

Pajama 2250 1 6.470 " 14557.50
Blanket 600 T 27.750 " 16650.00
Pillow 600 T 27.750 ' 16650.00
Green Gown | 750 ' 8.330 ' 6247.50
Screen 900 8.330 T 7497.00
Curtains 900 " 18.500 * 16650.00
Big Towel 300 ' 8.330 1 2499.00
R Y Py
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Category Quantity Unit Price Total Price
Wrapper 1500 * 8.330 ©12495.00
Skin Towel 300 " 8.330 T 7497.00
or 0T

Towel

Eye Towel 450 1 6.480 ©2916.00
Abdominal 210 " 8.330 ' 1749.30
Sheet

Hole Towel 300 ' 8.330 *2499.00
Neuro Long | 60 ' 9.260 * 555,60
Sheet

70x70 Towel | 1200 9.250 T 11100.00
90x90 Towel | 2400 11.100 T 26640.00
Rectangle 300 9.250 ©2775.00
Sheet

CS8SD 3300 ' 9250 * 30525.00
Wrapper

Scrubs of 2100 ' 9.250 T 19425.00
diffrent

colours

Bed Sheet 180600 ' 19.500 ' 351000.00
Bed Cover 15000 * 19,500 T 292500.00
Draw Sheet 6000 "11.500 * 69000.00
Piltow Cover | 15000 " §.000 *12030060.00
Patient 2850 1 12.600 *35910.00

Gown

lala¥-Fal

(27

A s LAY a¥al

AR A FaVtaVa RNatal




=

Category Quantity Unit Price Total Price
Green Gown | 750 " 10.300 T 7725.00
Screen 200 " 10.300 1 9270.00
Curtain 900 T 22,900 1 20610.00
Big Towel 300 ' 10.300  3090.00
Medium 240 © 8.000 " 1920.00
Towel

Small Towel | 1050 5720 ' 6006.00
Wrapper 1500 " 10.300 " 15450.00
Skin Towel 900 *10.300 1 9270.00
orO.T

Towel

Eye Towel 450 * 8.000 ' 3600.00
Abdominal 210 " 10.300 1 2163.00
Sheet

HHole Towel 300 *10.300 *3090.00
Neuro Long | 60 T 11.500 1 690.00
Sheet

70x70 Towel | 1200 ' 11.450 ' 13740.00
90x90 Towel | 2400 T 13.740 1 32976.00
Rectangle 300 ' 11.450 " 3435.00
Sheet

CSSb 3300 ' 11.450 ' 37785.00
Wrapper
N

Scrubs of 2100 *11.450 " 24045.00
diffrent

o



belhy sourced from an authorized distributor 7 dealer / channel

| pariner of the OEM. Tn case of any complaint about genuineness of the supphed products, Seller shall be
respansible for providing genuing replacement supplles.

Note [t seller has given an undertaking that it has made arrangements for getting the stores from an autherized distributor / dealer f channel partner of the OEM of the
offered producr. At the time of delivery of goods, Seller wilf Provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genulne and are

being sourced from an authorized distribytor / dealer / channel partner of the OEM. In case of any camplaint about genuineness of the supplled products, Seller shall be
responsible for providing genuine replacement supplies.

Specification | &lR%x 168

Spedfication Docurpent | Flivar gy
Buyer BOO Document [y @iy awardsr

Compliance of BOQ Spegification Ang Supporting Document | ity AR e ramw = RO

Nole|fZolt:: Seller has given an uhdertaking that it has made arran
offered product. At the time of defivery of goods, Seller will provide
being sgurced from an authorized distributor / dealer f channed pa
respansible for providing genuine replacement supplies,

gements for getting the stores from an authorlzed distributor ¢ dealer / channel partner of the OEM of the
necessary chain documents (in the form of GST Invoice} 10 prove that the suppked goods are genuine and are
riner of the OEM. In case of any complaint abotr genvinaness of the supplied progucts, Sefler shail be

Note | fEamfi;: Setler has #iven an undartaldng that It has made arrangements for getting the stores from an authorized distributor 7 dealer / channel partnar of the QEM of the
nffered product, At the time of delivery of goods, Seiler will provide necessary chalty documents (' the form of GST wvalce) to prove that the supplied gouds are genulne and are

heing sourced from an authorized distribtor / deater / channel paitner of the OEM, Tn case of any complaint aboui genyineness of the supplied praducts, Seller shall he
responstile for providing genulne replacement supplles.

Corrigendum | gf@us

- GeM-Biddiny-Corr-4313965-1,pdF ik here jusi s ¢

- GeM-Bldding-Corr-1313965-2.pef :ulick here [agt @ ot
- Extended Upto joa: s na : 2023.02-20 20:00:00

- Extended Upto (% a2m mm : 2023-02.24 14:00:00
- Extended Upto |a& amar mit : 2023-03-02 14:00:00
- GeM-Bidding-Corr-4313965-9.pdf :glick here [ =i R
- Bxtended Upto fae a2mymn : 2023-03-23 14:00:00

- GeM-Bidding-Corr-4313965-12.pdf gjick here {7 s 53
- Extended Upto |9 3R 7 ; 2023-03-20 14:00:00
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ePBG Detail | §diHisi fEwor

Advisory Bank | aogwr ¥

Bank Of Baroda

ePHG Percentage(™) | Sefiisl ufmma (%) - 3.00

The bidder shall furnish ePBG 25 applcable as per bid's terms and conditions | aeh w1t ard ot Al 3 Pl o ol 3 e sy St s @ @

Terms and Conditions | st 913
1. General Terms and Conditions-

1.1 This eontract [s governed by the General Tenns and Conitions, conditions stipulated to this Product/Service as provided In the Marketplace.

1.2 This Contract between the Sefller and the Buyer, Is for the supply of the Goads and! or Serdces, detalled in the schedule above, In accordance with the General Terms and

Canditlons (GTC) unless otherwise superseded by Goods / Services specific Spedal 1erms and Conditions {STC) and/ or BID/Reverse Auction Adifitional Terms and Conditions
{ATC), as applicable

2. Buyer Added Bid Specific Terms and Conditions-

2.1 Bityet Added 8id Specific ATC:
Buyet Added text based ATC clauses

Cortigentdum-ilt

Qunlification Criteria

1.Supply, Installation, Testing, Commissioning of Laundry including renovation on a turnke

y basis and operation & maintenance of laundry services for a period of 10 years at NEIGRI}
HMS, Shiliong

2. Yearly business turnover of Rs. 60 lakhs or above for last 3 (Three) years. Chartere
ountant Certificate should be provided in support of this.

3. The tenderer must be a manufacturer. In case the manufacturer does not quote‘directly,
they may authorise their authorized agent as per proforma of Manufacturer authorization f
orm as given in the tender enquiry document to quote and enter into a contractual obligati




on. The Tenderers quoting as authorized representative of the manufacturer in the related
..eld and should obtain documents three years of experience from principals/manufacturer
fuifilling the requirements in respect of condition mentioned, taking full responsibility of te
chnical support, service and organizational support.

4. Minimum 3 years of experience of having successfully completed /executing simHar Sup
ply, installation, Testing, Commissioning of Laundry including renovation on a turnkey bhasi
s and operation & maintenance of laundry services and specified supporting systems.,

5. Based on CVC guidelines, the bldder should have Experlence of having successfully completed /executed simlar Supply, Installation, Testing, C

smmissioning of Laundry including renovation on a turnkey basis and operation & maintenance of laundry services n at least one project in major

Government/Corporate/international Hospital/ Hospitallty sector/ railways or Educational Institutes with total gross work order vajue (may Include

one or muttiple orders of the same project units) eguivalant to Rs 1.60 crores (Rupees one crore sixty lakh only) (certificate of successful completi
on,r ing and comw loning from the same project should be submitted along with the offer) Or at least two projects in major Governmant/Corp
orate/International Hospltal / Hospitality sector! rallways or Educationat Institutes with total gross work ordar value (may include one or multiple o
rders of the project units ) equivatent to Rs 1.00 crore {Rupees one crore only) (certificate of successful completion and commissioning from the sa
me project should be submitted along with the offer} Or at least thres projects in major Government/Corporate/international Hospital / Hospitality

sector/ rallways or Educational institutes with total groas work order value (may include one or multipie orders of the pruject units) equivalent to R
= 80.00 lakhs(Rupees sighty lakhs only) [certificate of succassful completion and commlssioning from the same Project should be submitted along

with the offer), during lnst 7 (sevan)yesrs' timea, considering the closing date of invitation of bids of the present tendar under

Consideration or Inst date of receipt of bids for this tender, The value of the executed works shal be brought to the current costing fevel by enhan
cing the actual vajue of work at simple rate of 7% per annum, cajcuiatad from the date of compietion to last date of recelpt of bids for this tender,

Example/Clarification: Simiier Project mesns for Supply, instaHlation, Testing, Corr

foning of L y including renovetion on n turnkey basis an
d operation & malntenance of loundry services comprising of one or multiple work order for project from major Governmant/Corporate/Internation
al Hospital, meeting major technical parsmeters of the current 800 floated in the tendar anguiry document.

In case of authorized agents, manufacture’s completed /exacuted projects with dacumentary evidence shall be considered for sl no no.3, 4 and 5
mentioned above of the tender documant.

In case of experience related to Operation of Laundry, authorized agents/Documentary evidence in respect of support/tie-up /collaboration with a

gency /firms having simliar experiences of operation with documentary evidence shall be considered for sl no ne.3, 4 and 5 mentioned abova of t
he tender document.

Notwithstanding anything stated above, the Purchaser reserves the right to assess the Ten
derer’'s capability and capacity to perform the contract satisfactorily before deciding on aw

ard of Contract, should circumstances warrant such an assessment in the overall interest of
the Purchaser.

The Purchaser reserves the right to ask for a free demonstration of the guoted equipment a

t a pre determined place acceptable to the purchaser for technical acceptability as per the
tender specifications,

SCOPE OF WORK far Supply, Installation, Testing, Commissioning of Laundry including rerovation an o turnkey basis wnd operation & maintenance
of laundry services for a perlod of 10 years at NEIGRIHMS, Shillang.

Scope of work is divided into the following threa parts:

Supply, Installation, testing, commissioning of laundry services including renovation on
a turnkey basis at NEIGRIHMS, Shillong.

Operation & maintenance of laundry services at NEIGRIHMS, Shillong.

Un-installation, transfer, re-installation of laundry equipment at an alternate site within
NEIGRIHMS, Shillong

Key Parameter : In the BOQ items indicating different linen /store, the cost of Operation |
ncluding cleaning, cost of all consumables required for operation / provision of services, col
lection, washing, drying, Linen weighing, Linen Management, ironing, storage, transportati
on, trolley storage, trolley washing, tailoring area, linen dispatch, disinfection, training and
allied cost of all manpower engaged and all other functions in Laundry should be
ter evaluating the cost aspect with due diligence. The same shall he the basis for
nthly billing for the entire contract period for operations/ provision of all service e kau
ndry including manpower to run the Laundry Operations as per the scope of wg

"‘;?" dnneh A @
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also Includes collection & transportation of dirty linen from wards/ different patient care ar

as to central collection point/ area (s) to laundry, washing of dirty linen, drying, ironing/pr
essing, mending & folding, transport of clean linen from laundry to Wards/ OT's/ ICU's/ othe
r patient care areas/any other areas, sorting & processing of used linen etc. plus maintena
nce of laundry machines, trolleys ,all laundry stores and any other work related to provisio
n of laundry services. The Load of dirty linen is currently approximately 2000 Kg per day (-
+ 25% more or less). Any further increase In the load of dirty linen subsequent for operatio
nalization of additional areas in future will also be managed by the successful bidder and bi
lling for the same will be done as per cost offered in the BOQ. Bidder is responsible for plan
ning, designing, supplying, instalation, testing, commissioning, operation & maintenance
of laundry services for 10 years at NEIGRIHMS, Shillong.

Qualification Criteria

1.5upply, Installation, Testing, Commissioning of Laundry including renovation on a turnkey basis and operation
& maintenance of laundry services for a period of 10 years at NEIGRIHMS, Shillong

2. Yearly business turnover of Rs, 60 lakhs or above for last 3 {Three) years. Chartered Accountant Certificate sh
ould be provided in support of this,

3. The tenderer must be a manufacturer. In case the manufacturer does not quote directly, they may authorise t
helr authorized agent as per proforma of Manufacturer authorization form as given in the tender enquiry docum
ent to quote and enter into a contractual obligation. The Tenderers quoting as authorized representative of the

manufacturer in the related field and should obtain documents three years of experience from principals/manufa

cturer fulfilling the requirements in respect of condition mentioned, taking full responsibility of technical suppor
t, service and organizational support.

4. Minimum 3 years of axperlence of having successfully completed /executing simlilar Supply, Installation, Test|

ng, Commissioning of Laundry including renovation on a turnkey basis and operation & malntenance of laundry s
ervices and specified supporting systems.

5. Based on CVC guidelines, the bidder should have Experience of having successfully completed /executed simil
ar Supply, Installation, Testing, Commissioning of Laundry Including renovation on a turnkey basls and operatio
n & maintenance of laundry services n at least one project in major Government/Corporate/International Hospital
{/ Hospitality sector/ rallways or Educational Institutes with total gross work order value (may include one or mult
iple orders of the same project units) equivalent to Rs 1.60 crores (Rupees one crore sixty lakh only) (certificate
of successful completion, running and commissioning from the same project should be submitted along with the
offer) Or at least two projects in major Government/Corporate/International Hospital / Hospitality sector/ railway
s or Educational Institutes with total gross work order value {may include one or multiple orders of the project u
nits ) equivalent to Rs 1.00 crore (Rupees ohe crore only} {certificate of successful completior and commissionin
g from the same project shou!d be submitted along with the offer) Or at least three projects in major Governmen
t/Corporate/International Hospital / Hospltality sector/ railways or Educational Institutes with total gross work or
der value {may include one or multiple orders of the project units) equivalent to Rs 80,00 lakhs{Rupees eighty la
khs only) (certificate of successful completion and commissioning from the same Project should be submitted al

ong with the offer), during last 7 (seven)years' time, considering the closing date of invitation of bids of the pres
ent tender under

Consideration or [ast date of receipt of bids for this tender, The value of the executed works shall be brought to
the current costing level by enhancing the actual value of work at simple rate of 7% per annum, calculated from
the date of completion to last date of receipt of bids for this tender,

Example/Clarification: Similar Project means for Supply, Installation, Testing, Commissioning of Laundry Includin
g renovatior on a turnkey basls and operation & maintenance of laundry services comprising of one or multiple

work order for project from major Government/Corporate/Internationa! Hospltal, meeting major technical parame
ters of the current BOQ floated In the tender enquiry decument,

i case of authorized agents, manufacture's completed fexecuted projects with documentary evidence shall be ¢
onsldered for sl ho no.3, 4 and 5 mentloned above of the tender document,

In case of experlence related to Operation of Laundry, authorized agents/Documentary evidence tn respect of su
pportitie-up /collaboration with agency /firms having similar experiences of operation with documentary evidenc
e shall be consldered for sl no no.3, 4 and 5 mentioned above of the tender documeant,

Notwithstanding anything stated above, the Purchaser reserves the right to assess the Tenderer's capab ty
d capacity to perform the contract satisfactorily before declding on award of Contract, should circumstarnite ar,,
rant such an assessment in the overall interest of the Purchaser.
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The Purchaser reserves the right to ask for a free demonstration of the quoted equipment at a pre determined pl
;e acceptable to the purchaser for technical acceptability as per the tender specifications,

Technical Specifications Note

Note 1: The tenderer is to provide the required details, Information, confirmations, etc, accordingly falling whic
h it's tender is liable to be Ignhorad.

Note 2 : Tenderer shall quote the latest model technology equipment matching with the detailed technical speci
fication ., Tenderer should complete the detail technical specification bringing out the special features, List of co
nsuinables, optionhal stores, if any, are to be quoted separately.

Note 3: The firm should give an undertaking that they have necessary infrastructure for the maintenance of equl
pment for next ten years and will be providing the accessories and spares as and when indenter feel necessity t
hereof, The foreign principal should cenfirm that in case of change of Indian Agent they would take care of the g

uvarantee maintenance of the equipment. The facilities created by them for rendering effective after sales mainte
nance service should be elaborated.

Note 4 : The bidders shall have to coordinate and enter into an agreement in the form of MOU with the other app
roved vendor at the institute who would be simultaneously installing equipments, medical gas pipeline and com
municatien /video - conferencing system etc so as to complete the entire job in a time bound manner .

Note 5: General: Bidders are requested to make sure that they shouid attach the list of equipments for carrying
out routine and preventive maintenance wherever asked for and should make sure that Ejectrical Safety Analyze
r / Tester for Medical equipments to periodically check the efectrical safety aspects as per BIS Safety Standards |
5-13540 which is also equivalent to IEC electrical safety standard JEC-60601 is a part of the equipments, if the El
ectrical Safety Analyzer/Tester Is not avallable they should provide a commitment to get the equipments checke
d for electrical safety compliance with Electronic Reglonal Test Labs / Electronics Test and Development Centres
across the country on every preventlve maintenance call.

Note 6: Earthing and bonding, intercom facllities between various services facilitles on the OT Floor, telecommu
nications etc to be provided by the vendor.

Note 7: Telephones : Wireways and outlet plates for telephones
Note 8: Security : Intruder alarm, main door entry system, Door Monitoring, Door Interlocks

Note 9: Approval clearance from certificates from competent authorities like Atomic Energy Regulatory Board (A
ERB) for all types of radiatlon equipments , Central pollution control board (CPCB) approval, if required for pollut
ing units etc if applicable for the offered equipments inust be attached.

Note 10: Provision for working drawing , Physical co-ordination of composite services drawing and site instailati
ons . The contractor to maintain the services at its own cost for atleast 60 months from the date of completion a
nd acceptance of the same by the institute. Any civil mechanical or electrical work required if any will be the sol

e responsibility of the vendor doing modular part , the institute will enly be providing connection at one specific
location.

Note 11: The design and instalation of building works and installation of building work and installation service s

hall comply with all statutory regulations of PWD, The design and installation shall comply with the requirements
and design control authorities like : Electrical supply Water Supply Environmental Health Building Control Planni

ng Fire Gas Supply The contracter shall issue relevant drawing and specification document to superintendent en

gineer of PWD for his comments and approval before commencing work at site,

Note 12: Material and workman ship: all materials and components shall be approved by the user or his
authorised representative,

SCOPE OF WORK for Supply, Installation, Testing, Commissioning of Laundry including renovation on a turnkey b
asls and operation & maintenance of laundry services for a perlod of 10 years at NEIGRIHMS, Shillong.

Scope of work Is divided Into the followlng three parts:

Supply, instaiiation, testing, commissioning of laundry services including renovation on a turnkey basis at NE
IGRIHMS, Shillong.

Operation & malntenance of laundry services at NEIGRIHMS, Shillong.

Un-installation, transfer, re-installation of laundry equipment at an alternate site within NEIGRIHMS, Shillong

Bidder is responsible for planning, designing, supplying, installation, testing, commissioning, operation & maintenance of laundry
services for 10 years at NEIGRIHMS, Shillong.

Spedifications of the key equipment of laundry services as detailed in the tender document.

Load of dirty linen shall be approximately 2000 Kg per day. Any further increase in the load of di en subsequent t
o operationalizaticn of additional areas in future will also be managed by the successful bidder an
the same will be g)one on pro rata basis. 4@
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+  The laundry services shail be designed and commissioned upfront for full capacity per shift,

- Bidder has to provide adequate & sufficient numbet of manpower to run the Laundry Operations as per the work defined in
the scope of work (Minimum number and different cadres of stalf required for laundry operations is indicated in Annexure ).

- The design of laundry should include areas {indicative only) like collection, washing, drying, troning, storage, transportation,
trolley storage, trolley washing and disinfecilon area, offices, change room, RO Plant room, Linen weighing area, Linen Manag
ement area, talloring area, linen dispatch, etc as per zoning concept for dirty & clean linen. The design should be approved by
TEC committee/Appropriate committee in consultation with SE (Civil} nominated by the Competent authority of the Institute an
d it should be in line with the contemporary practices.

- Bidder has to furnish and equip all required turnkey item as defined in the specs. lnstitute will provide area of approx. 650 sq
m. Institute will provide electricity, water, drain supply at one point, thereafter it shall be the responsibility of the bidder to
plan, design, supply, installation and commissioning of adequate capacity electrical system, water supply system and drain sup
ply system. Successful bidder has to do planning, designing, supply, installation and commissianing of all equipment on turnke
y basis. Prospective bidders must visit the site before submitting their bids.

Supply, installation, testing, commissioning of laundry services including renovation on a turnkey basis at NEI
GRIHMS, Shillong,

A. Engineering Works
B. Eguipment requirement

A. Engineering Works

Turnkey component

Large scale renovation of the Jaundry including superstructure along with electrical conduiting, drainage system
» civil works, air conditioning and ventilation and provision of water treatment system, and soft water plant for
washer- extractor, Dryers, Flat work Ironer (Automatic feeder, folder and stacker) , etc. on a turnkey basis with r
eorganization of the layout of the workflow on the basis of zoning and supply, installation, commissioning of the

laundry equipment as well as operating/ running laundry services for NEIGRIHMS {includes malntenance of equlip
ment).

The laundry is to be designed according toBarrier laundry concept which includes zoning inlo dirty and clean areas. The renovation wor
k is to be conducted within the time period mentioned in the BOQ of award of tender/ approval of drawings. Any deviations from the pla
n required due to the functional constraints shall be borne by the bidder.

The bidder shall aiso train afl staff in the handling of all the laundry equipment and prepare and frame SOPs for
the Laundry in consultation with the users.

The brief of the work to he done on turnkey basis Is described below:

1. Civil work:

i. Bidders are strongly advisad to visit the site and carry out the assessment of works. Total area dedica
ted for Laundry is approx. 650 sqm. Only those hidders who offer the entire range of state-of-the-art eq

uipment comprehensively as a package deal will be considered. Laundry has to be designed, built, aopera
ted and maintalned by the successful bidder for 10 years.

it Bidder has to submit the proposed layout design with material used for construction/civil works to NEI

GRINMS for approval. Bldder can start the executlon of clvit works after getting approval from NEIGRIHM
5,

fil. Clvil works includes construction of brick wall, plastering, painting, etc. required as per the approved |
ay out plan, laying of granite on walls & floors, Metat tile grid fatse celling , provislon of doors & window
s as per approved lay out plan. Leveling of floor {if required) before lying of sultable anti-slippery floor a
nd strengthening of floor, strengthening of pillars should be bidder's responslibliity {If required),

iv. Bidder has to construct/renovate toilets, rest room, change room (Male & Female), eye-shower and sh
ower facillties for thelr workers,

v, Room for RO and softener water plant with adequate and appropriate exhaust (if required) has to be c
onstructed by the bidder.

vi, AR source was provided at one point inside the Laundry area from the central gas plant and extension
as per the requirement will be carrled out by the successful bidder.

vif, 55 wali paneling (55 304) has to be done on both sides of barrier washers; It should be minimum 0.8

mm thick with suitabie Insulation has to be used for panellng with galvanized steel substructure.

viil.  Bidder has to install at least 12 CCTV cameras covering all major areas with recording of 30 days for th
e proper monitoring of workflow with transmission of the feed on a real time basis to the manager room,

officer In charge's room & security controf room, Recordings have to be made avallable to NEIGRIHMS w
henever askad for.

with for RKpta St
ona / Vitrified tiles of approved color, design and texture (same to bq\shown to TEC f ore |
nstallation). Sakree :
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X, Stainless steel paneling in between and above the machines on both clean and stetile side has to be d
one with 304AI51 Stainless Steel.

xi. It is the liability of the bidder to rearrange the electrical cables running within the laundry within the d
uct panels for better safety.

xti.  Any other work as deemed necessary for the new setup will be part of the scope of work.
xiii, Suggested Brands for Kota Stone / Vitrified tiles for flooring -~ Somany, Kajaria , H&R Johnson, RAK Indi
a; PAINT - Dulux, Asian Paints , Nerclac; FURNITURE - Hermen Miller , Godre] , Featherlite, Wipro.
2. Elecirical work:

i Electrical work will include the connection of all the equipment with electrical cables of appropriate size c
opper conductor armored PVC/XLPE insulated cables from the existing electrical panel,

i, Internat wiring of El and fans will be done with appropriate size FRL Scopper conductor PVC insulated cab
les In steel conduit. The approved make of cables/ wires will be Havells/ Finolex/ Polycab/ Plaza/ Delton/ Sky
tone. The approved makes for conduits will be BEC/ AKG/ NIC/ Steel craft.

iit. Switches and sockets for internal wiring will be of modular type with makes Legrand/Crabtree/Northwest/
MK.

iv. Light fittings should be energy efficient LED type with proper lllumination as per CPWD specifications of
make Philips/Havells/Wipro/Crompton/Syske /Equivalent.

v, The earthing for individual machines is to be done as per the requirements.

vi, The bidder will have to install the electrical panels, needed for firefighting system inciuding the fire alar

m system compatible with the existing fire alarm system of the Hospital. The electrical connection for the re
quired electrical load will be provided by the Institute till the main electrical panel, after which the
distribution, design and execution will be in the scope of the bidder.

vii. Any other work as deemed necessary for the new setup will be part of the scope of work.

3. Ventilation & Lightening: Exbaust requirement for ail areas & exhaust fans shall be installed by the success

ful bidder keeping in mind the prescribed norms of the pressure and the air changes for the different areas wit
hin the laundry.

4. Plumbing:

i. All plumbing work associated with adequate & appropriate functioning of equipment has to be carried
out by the bidder.

il. Renovation of the drainage system with laying down of new drainage LA pipes according to the load a
nd requirement of the renovated Laundry. The drainage pipes must be connected with the existing near
est manhaole,

iii. The internal water fittings will be of UPVC - C pipes of appropriate diameter as per requirement.

iv. Drains are special epen dralns with removable covers having large discharge capacity for spontaneous
discharge of water. Proper Lint Trap and Halr trap should be in the drain line,

V. Safe disposal of solid & liquid waste generated during the process of the work will be the responsibilit
y of the bidder.

vi. Any other plumbing works associated with proper functioning of Laundry has to be carried out by the
bidder.

5. Fire safety: Fire safety equipment will be installed as per the norms and requirements of the fire department
» Shillong and keeping in mind the norms and specifications of the different Zohing areas of the Laundry.

I Fire detection and alarm system with conventional optical type smoke detectors, Ris/ MCP, fire contr
ol panel and its wiring with copper conductor FRLS wire shall be provided as per CPWD specifications.

A. Make of smoke detectors as approved will be Apollo/Edward/Seimens/ Honeywell,
bh. Make of RI, Hooters, MCP, Fire control panrel will be of Agni/Safex/ Minimax.

. Firefighting system wili be Installed comprising of Hose reels, fire hydrants, landing valve, hose pipe

s, branch pipe, nozzles, valves as per CPWD specifications. The hosing and Internal pipeline needs to be
lald down by the bidder. However, the water connection will be provided by the institute,

. Automatic sprinkler system with adequate size of pressurization pump with pressure gauge, flow swi
tch, annunclation panel etc. shall be Installed by the bldder, as per CPWD specifications.

Iv. Bldder will provide 6 fire extinguishers each of CO2 type and water based of 4,5 Kg and 9 Jiters resp
ectively,

*Note: bidder will provide the foliowing before the handing over of the proiect:

i. Bldder will submit the service manuals of all the equipment and furniture,
IL. Along with the above, bldder has to submit the CAD drawlngs/biueprints of the following:
a. Drawings of the flnal lay out of the Laundry
b. Drawings for the electrical wiring of the Laundry.
C. Drawlings for the water plpellne system.
d. Drawings for the drainage and sewage system
e. Prawings for the smoke detector and fire alarm system with the wiring. W)
d. Drawings for the sprinklers and firefighting eguipment,
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h. Any other drawing as deemed necessary by the TEC at the time of Handing over,

I Parameters to be checked during the entire period of Operation & Maintenance of Laundry Services
51, No. Operational Parameters .'

1 Staff working in Laundry are in uniform

2 Staff working in Laundry use appropriate PPE

3 Staff are checking pockets of soiled linen for any leftover items
4 Linen is transported in appropriate trolley

5 Drainage system does not get clogged

6 Department is washed every week

7 Infected and normal linen is stored In separate bn

8 Disinfection is carried out at 65 degrees Celsius

9 Linen is washed at 60 degrees Celsius

10 Restricted entry during night hours

11 Frisking and bag checking of each employee

12 Checking Manual entry of chemicals

13 Linen processing-based parameters

Il. Operation & maintenance of laundry services at NEIGRIHMS, Shillong

1. The approved bidder will carry out the work of collection & transportation of dirty linen from wards/ diffe

rent patient care areas to central collection peint/ area (s) to laundry, washing of dirty linen, drying,

ironing/pressing, mending & folding, transport of clean linen from laundry to Wards/ OT's/ iCU’s/ other pati

ent care areas/any other areas, sorting & processing of used linen etc. plus maintenance of laundry machin
es& trolleys. Any other work related to provision of laundry services, '

2. The work related to maintenance (preventive as well corrective) of all laundyy equipment: The bidder mus
t undertake to maintain supply of all genuine spare parts for optimal upkeep of the laundry equipment’s du
ring the contract period and will submit an undertaking from their letter head followed by a letter from OE

M.

The bidder will take all steps to ensure safety and prevent damage to the laundry premises. In case of da
mage to the premises or to any equipment’s / machinery, the bidder shall be responsible for repair / replac
ement.

The bidder shall be responsible to uninstall the old iaundry machines to install the new equipment’s with
proper planning with minimum affect to the current workflow.

The bidder has to submit the detal| drawing/Ptan for the placement of the equipment’s, water supply & D
rainage, Electrical Supply along with detail process flow along with the technical bid with in the area allocat
ed after proper site visit.

The approved bidder will provide uptime guarantee of 95% of 365 days (12 hours, 08:00 am to 08:00 pm)
of all laundry equipment (sluicing machines, barrier washer extractor machines, drying machines, Flat work
ironer (Automatic feeder, folder and stacker), pressing machines, water softener plant, etc.) Iinstalled in th
e Laundry Complex during the rate contract period.

7. Sewing machine, as per requirement will be made available by the bidder. The manpower required to ope
rate these sewing machines to stitch the torn cloth will be arranged by the approved bidder at their own co

st.

The responsibility of installing tamper proof meter and recording monthly consumption of electriclty
will be the responsibility of the bidder. These should be Installed within SiTC period mentioned, Calibration
reports of these meters should be submitted to NEIGRIHMS on a monthly basls. In general, the bidder Is ex
pected Lo use these slements judiciously and ensure there is no wastage, The monthly bill of electricity bei
ng consuined for operatfons of these machlnes shall be pald by the bidder.

9, The laundry services for NEIGRIHMS shall be provided on all days (including Sundays & Hollidays) during t
he contract perlod.

10. Timings of Collection of Linen

. From OTs: Collection of linen will take place three times in a day. Morning: Collection should be
Morning, 3:30 p.m. in the afternoon and 7:00 p.m. in the evening.

before 9:00 a.m. in the

g/&d@uuld be over

- Coflection of linen from ICUs: Collection of linen will take place two times in a day. Momj
before 9:00 a.m. in the Morning, 3:30 p.m. in the evening.
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b AW Ge:

Collection of Linen from wards, OPD & olher areas will take place once a day. Collection Irom all these areas should be over
before 10:00 a.m.

Timings of Distribution of Linen

Distributlon of linen will take place on the same day of collection before 7:00 p.n. on ali days. Linen collected in the aftemoo

" & evening will be distributed to the concerned patient care areas and other areas in the hospital before 11:00 a.m. on the n
ext day of collection.

All linen itams must be returned to respective areas on the same day (Next day if linen was collected in the afternoon & evening)
of collection as per delivery schedule prescribed in SOP and the linen should be clean, undamaged, and well ironed. After collectio
n and distribution of linen a “satisfactory” certification must be obtained in the logbook from the sister in-charge of concerned are
as. In case lesser number of linens are returned to the concerned area, 2 penalty of double the cost of lost linen would be deducte
d from the OPEX bills, if the [ost item is untraceable after 48 hours.

Repair of any linen should be done (in —house) and in case of irreparable damage it should be informed to Laundry in-charge (N

EIGRIHMS) along-with reasons within 24 hrs and the report of the same should be submitted to the appropriate authority on mont
hly basis,

Daily record of collection of dirty linen items/distribution of cleaned / washed /ironed and condemned linen iterns should be mai

ntained in the department-wise registers duly signed by the representative of bidder and department official, who is looking after t
he day-to-day transaction of such linen item.

WORKLOAD: The quantity of linen Items to be washed at present is approximately 3000 pleces perday. T
his quantity is Hkely to Increase with the addition/operationalization of RCC/any other patient care facilities
in future,

Bidder wil} identify torn linen at the time of collection, precessing & washing. Oniy torn linen will be repl
aced by the institute, All torn Hnen identified will be stamped using Indelible red colored ink.

Maintenance of the trolleys/ carts shall also be the responsibility of the hidder,

The bidder shall put Separate color-coded covered trolley/cart for transport of dirty & washed linen. The ¢
arts to transport soiled textiles should be appropriately cleaned after aevery use & should be kept away fro
m those to be used In transporting clean textiles. All catts used for transporting clean linen shall be washe
d at the end of the day.

The bidder will process linen as per approved washing procedure and approved washing formula.

The bidder will be responsible for minor sanltary and plumbing repairs of leaking taps, dralns, seal traps,
bottle traps, jets, waste pipes, jalis, atc. in the Jaundry.

The bidder shall undertake Lint removal on a daily basis and as and when required.

The washing formula will only be prepared through the automatic chemical dispensing machine. The mac
hine should have an inbuilt capacity to record detalls of all washing formulae dispensed throughout the day

The bidder shall install approx. 12 IP based night vision CCTV cameras with a capacity to store the recordi
ng of at least one month within the premises of the laundry; these recordings shall be open to scrutiny at a
ny time by an appropriate authority. A dedicated Internet ¢cohhection for transmission of CCTV footage in di
fferent locations shall be installed at the cost of the bidder. The quality of cameras and their locations will
be daclded In consultation with the NEIGRIHMS authorities. The bidder shall also be responsibie for the sec
urity of all the tapes containing the CCTV footage Distant transfer/streaming of any portion of the recording
is prohibited except when required by the NEIGRIHMS authority. All such recordings shall be tamper and ed
it proof.

Standard precautions to be followed whife collecting & handling infected/soiled linen.

Bio-Medical Waste management rules, 2016 and amendments thereof, wherever applicable will be follow
ed by the hidder,

The approved washing fermula should be printed/laminated and displayed at all washing machines.

The manpower engaged by the bidder for operation of the proposed work shall wear a distinct dress & id
entity card issued by the firm so that they can be easily identified {(NAME OF THE INSTITUTE MUST NOT BE
MENTIONED ON THE IDENTITY CARD i1SSUED BY THE BIDDER TO THEIR EMPLYEE DEPLOYED AT NEIGRIHMS F
OR OPERATION & MAINTENANCE OF LAUNDRY SERVICES). It will be the responsibllity of the bidder to provid
e at least two sets of uniform and identity cards to ensure compllance with this clause. The bidder shall issu
e ldentity cards to its employees in consultation with Security officer, NEIGRIHMS to ensure safety of premi
ses. Staff engaged by the firm will carry the card and should be in proper uniform which can be randomly ¢
hecked, and non-adherence will Invite a penalty as per the SCC mentioned below

The bidder shall be responsible for taking all measures to safeguard all the staff employed by the firm fro
m all the likely health hazards Including Personal Protective Equipment (PPE) and Immunization {Hepatitis B
& Tetanus),

Manpower Adequacy & Training: The bidder shall employ well trained staff in accordance to the workload.
Separate Operators with a distinct dress/uniform and name tag for the washing machines wil be deployed.
The bidder shall ensure that all workers being employed for the aforementioned work have undergone Polic
e verificatlon prior to the commencement of work. Operator shoutd have complete knowledge about the wa
shing pracess & washing formula. Flrm will provide two sets of uniform & aprons and other protective gear
to ensure proper protection to all workers, Ait workers will be Immunized by the firm before employment &
during the course of employmant as & whan needed, All personnel involved In collection, transport, sorting,
and washing of solled textlles should be consistently & appropriately tralned at freguent Intervals especlait
y for the use of, appropriate personal protective equipment (PPE), and be supervised to assure compliance
with protectlve procedures. Trainlhg of ail employees on a pre-decided subject by a professlonal agency she
uld be done once In every three months, Record of the same has to be submitted to NEIGRIHMS every quart
erly.

n case any person engaged by the bldder Is found to be inefficlent, quarrelsome, infirm, and Aivalld or fo
und indulging In unlawful or union actlvities, the Bidder will have to replace such person wit suitable su
bstitute at the directlon of the competent authority.

The institute shall not provide any sort of accommodation to the staff or parson deploye
nd no cooking/lodging will be allowed In the premlises of the Institute at any time,
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Medical examination of staff: The bidder shali empley only those persons in the laundry who are found to
be medically fit. Hospital reserves Its rights to examine any of the employees for medical fitness without pr
ior notice. Expenses, If any incurred by the NEIGRIHMS on medical examination of such Employeeas, shall be
borne and paid by the bidder. The employer shall ensure that atl employees are vaccinated for Hepatitis - B.
A certificate by an appropriate hospital or Doctor shall be submitted to authenticate the sama.

Wages to employees and Insurance: The bidder shali comply with the laws applicable to employees workf
ng in the laundry regarding working hours, minimum wages, safety, cleanliness, leave, over time allowance
s, provident fund, retrenchment benefit, and medical banefit like ES| etc. The minimum wages and banefits
will be revised as per the latest amendments in the Acts/ Laws. If on account of non-compliance with the pr
ovisions of any such laws, NEIGRIHMS Is calied upon to make any payment to or in respect of his amployees
» the bidder shall fully reimburse to Institute alf such payment and Institute shall be free to make deduction
s on this account frem the amount of Security Deposit/ parformance security. In case of deduction from the
performance security, the bidder shall immediately pay to the Institute such amount as may be necessary t
0 make up the required Daposit, Daduction may also be done from the monthly bllls which may he payable
by institute to the bidder. The bidder will sign an indemnity Bend in favor of NEIGRIHMS, to this effect,

Washing Chemicals/Detergents:

Details of washing formulae (Minimum three hrands ) as well as processes to be used for processing al
1 types of linen will be submitted by the bidder at the time of submission of technical bid.

Non submission of either of these will lead to rejection of the bidder from the bid.

. All chemicals being used in the laundry shall be in liquid form only from reputed brands as suits to the
detail composition mentioned at Annexure 1 .

Only oxybleach will be used for bleaching purpose. However, Chlorine Bleach may be used in special ci
rcumstances {for stain removal) only after approval from appropriate authority,

The appraval of NEIGRIHMS authority shall be obtained before changing the quality/brands of chemica
Is/detergents.

All containers used for storing these chemicals shail be labeled appropriately. The institute authorities
c2h make surprise check to verify that the items being used are as per approved formula and quality/br
and and right quantity of these are being used. Bidder shall be responsible for getting the samples sele
cted by NEIGRIHMS authority of the chemicals/detergents laboratory tested by an NABL accredited labo
ratory every three months. NEIGRIHMS aise reserves the right to subject any or all of these chemicals t
o Laboratory testing by an appropriate authority at any given time. The cost of getting these chemicals
tested shall be borne by the bidder.

Cleanliness: it shall be the responsibility of the bidder to employ adequate number of cleaners and sweep
ers as specified In Annexure- and provide them with adequate and necessary equipment’s/ materials for ke
eping the laundry scrupulously clean and in a sahitary condition to the satisfaction of the institute authoriti
es. Anti-rodent, termite control and pest control measures will also be strictly followed, and it will be the re
sponsibility of the bidder to ensure that premises are free of these.

Security and safety: NEIGRIHMS shall not be held responsible for any loss or damage due to any reasons
whatsoever to any type of inventory that may be kept in the said laundry store by the bidder. The premises
provided to the bidder should only be used for the purpose as mentioned in the contract (i.e. Laundry servi
ces for NEIGRIHMS only), Under no circumstances, the premises are to be used for any other purpose, than
what has been mentioned in the contract. The general safety of the premises is the responsibility of the bid
der.

Quality Audit: An independent agency identified by NEIGRIHMS authorlties to conduct an annual audit of
the laundry as on the date specified by NEIGRIHMS. Cost for the same wiil be borne by the bidder. The repo
rt of the audit shall be submitted to the institute. Any shortcomings observed during the audit will be rectif
ied. Minor shortcomings will be rectified within 48 hours and the remaining shortcomings within 7 days, A ¢
ompliance report regarding rectification of these shotrtcomings needs to be submitted to the Institute. Qual
ity audit will have all the parameters pertaining to the input, process and outcome Indicators as enumerate
d in the key performance parameters, Institute may add any quality parameter for evaluation of quality in c
onsultation with the firm shortlisted for the work, Apart from that, the Institute will constitute a monitoring
committee to monitor/faudit the laundry services in the Institute,

Water quality: The quality of water used for laundering shall be as per the KPJ, In case the capacity of wa
ter softening plant, storage tank is found to be inadequate by the bidder then the additional water softenin
g plant, Storage tank, pumping motors and piping required shall be laid by the bidder to meet the guality st
andards of water as mentioned at point no. 15 of KPI table.

Descaling of all machines : Descaling of all machines shall be done as per the manufacturers recommendat
ion and as and when required by the Institute.

The new linen will be in-use for minimum of 90 washes, If any linen is condemned before 99 washes the s
ame has to be approved by the competent authority and proper record of the same has to be maintained. P
ebalty wili be imposed for linen which has nhot undergone minimum 90 washes due to bidder's fauit, For im
posing penalty, the cost of the linen will be divided into 90 parts and for the linen which has not completed
90 washes the cost of the particular linen will be deducted for rest of the washes ot pro-rata basis and the
amount will be deducted from QOPEX BIll.

Contaminated linen should be handled with minimal agitation to avoid contamination of alr, surfaces and
persons, Linen which Is collected from wards and is heavily solled with biood or other body fluids, or other f
luids which could leak and further contaminate other linen, shall be contalned within suftable color-coded |
mpermeable, water-tight bags by the concerned Nursing personnel/ hospital personnel which should be Jab
eled and securely closed. The linen should be rechecked hefore belng put for washing to ensure that it Is fr
ee from foreign materials such as sharp objects (e.g. hospital sharps and glass) metal objects, food remnan
ts and paper products {including tape and plaster). Linen should be visually Inspected at alf ievels (wards,
OT, ICUs, etc) to ensure that it Is free from these foreign materlals.

Proper, leglble & clear records to be malntained at the time of recelving finen from various
5 should be Incluslve of (Numher of linens recelved, types of linen recefved, Condition of th
Name of the person delivering the linen, Name of the person receiving the line), Damaged,
ed from any of the areas should be Immedlately communicated to the in-charge of the res

eas. Record
en recelved,
n linen receiv

tiyg¢ grka.




43, Details of the personnel glving and receiving linen must be recorded in @ logbook along with their signatu
res, ID number and full name.

44. Linen recelved from various areas should not be mixed and items must be returned back in the same man
ner,

45. Key Petrformance Parameters: Linen & Laundry Services

51. | Key Performance Para | Frequency Means of Verific
No | meters - : : ation

1.

Generai Cleaning of th | Thrice Daily and as | No titter, No surf
e entire laundry premi | and when required |ace stains, No d
ses ust, No Odour. |

: ' nspection report
s/logbooks, feed
back and other d
ocumentations a
s may be deemne
d fit by the Instit

ute.

Clean the Dustbins an’| Thrice daily and as | No {itter, No surf
d disposal of waste m | and when needed ace Stalns, No d
aterial (general waste : ust, No Odour. €
hecklist, activity
logs & Feedback

Cleaning of Cloth/Line Once dally and as a | No litter, No surf
n Carrying Troleys nd wheh needed ace Stains, No d
ust, No Odour. C
heckiist, activity
logs & Feedback
» Inspection repo
rts,

4 Repair/Replacement o | As and when neede| Checkiist, activi
f leaking drains, leakl|d ty logs & Feedba
hp taps, pipes, jets, 5| - ck
| eal traps, bottle traps,
jalls, etc,

Repair & Maintenance | As and when neede | History Card, lo
of all laundry machine |d ' gbook as per ap

proved format.

Repair & Malntenance | As and when heede History Card, log
of Linen Trolley d : book as per appr
' ) ' : ) oved format.

Washing of Body linen | All the linen collect Checklist, Inspe
. Patient Linen (| ed during the day w | ction & Feedbac
Kurta, Pyjama, |ill be washed and plk
etc.) rocessed the same

. Staff Linen (0. | day.
T. scrubs, Doct |
ors coat, etc.)

Washing of bed linen | Al the [Inen collect Checkiist, Inspec
ed during the day w |tion & Feedback
ili be washed and p
rocessed the same
day. -

Distribution of Patlent | Once/Twice Dally an | Checklist, Inspec
Linen In all patlent car | d as and when requ | tlon & Feadback
e areas as per the tim | Ired ' :
e specified by the inst
[tute,

10. Distribution of staff il | Once dally for ward | Checklist, Inspec

1 nen * I8 & other areas and | tlon & Feedback
* Wards & Other | Twice dally from OT N
areas: Once Dal |s & ICU and as and /(/(()

iy when required

* OT & ICU: Twic

'aﬁxdﬂm-—gsﬂ Ay [4’;’




e Daily

11.

Collection and sorting
of linen from ward ara
as once dally and Twic
e daily from the OTs a
nd ICYs (2"d Schedule
should he at the time
of closlng of OTs for t
he day)

Once daily for ward
s and Twice daily fr
om OTs & ICU and a
s and when require
d

Chacklist, Inspec
tion & Feedback

12,

Checking the washad |
inen for cleanlihess u
nder the following par
ametears: )
. Whiteness: Re
flectance value:
85 - 90%, No Ye
llowing /Greyin

g

. Stains: Upto3|

cm in 5% of was
hed finan, No st
ain >3 cm. will
be acceptabie i
n any cloth.

. Odour: No odo
ur - :

’ Discoloration:
0%

. Distortion: 05
%

. Molst Linen: 0
"4

Once daily & as & w
hen required

Checklist, Inspec
tion & Feedback

For checking the
se parameters, r
andom check of
10-100 pieces wi
# be done where
in linen will be p
icked randomly f
rom the washed
and processed K
nen and percent
age will be calcu
lated. The same
is to be checked
by the Laundry
Supervisor.  Ann
y complaint rece
Ived from the us
er areas will also
be taken for con
sideration for m
easuring this KP
1. X

13.

Checking the washed |
inen for damage unde
r the following param.
eters: :
. Cuts/Holes
Holes >2cm. n
ot allowed in an
y linen
Holes <2cm. a
llowed in 1% of
linen
. No holes aliow
ed in linen of O
Ts and ICUs.

" Tears/Torn Lin
en: No torn line
n will be accept
able. :
. No patch work
. Part replacem
ent.

Once daily & as & w
hen required

Checklist, Inspec
tlon & Feedback

-| For checking the

se parameters, r
andom check of
10-100 pieces wi
Il be done where
in linen will be p
icked randomly f
rom the washed
and processed li
nen and percent
age will be calcy
lated. The same
is to be checked
by the Laundry
Supervisorn Ann
y complaint rece
ived from the us
er areas will also
be taken for con
sideration for m
easuring this KpP
1.

14,

Checking the pH of we
t linen at the end of th
e process, (Limiti6,5 t
0 8.2)

Once dally & as & w
hen reqgulred

Ph record regist
er & Inspection.
Equipment to he
provided by the
bidder.

15.

;t;‘)—"’u-ﬁf;)o‘(

Checking the Hardnes
s {Calclum and Magne
slum) of water heing
used to wash the Line
n (Limit 50 - 160 ppm)

oA

Once Dally & as &
when required

Water hardness
record register
& Inspection. Te
sting and record
Ing will be done




' Input polint in the presence

* ° During the pro | of Institute empl
cess E oyee,

* . Output point E

16. - - ' ' '
Record of Temperatur | Every wash cycle Inbullt reports g
¢ at which the Hneh 1s . enerated by the
being washed {Limit: machine on a re
70 to 80 Dagree Celsi| altime basis sho
us for at {east 25 min. uid be availabie
] to the personnel

designated by th
e Institute.
17, _ . . '
Laboratory testing of | Test report for ail ¢ | Test Reports {In
chemicals being used | hamicals for aevery|tracycle Ph, Chio
in the laundry, "{ batch procured and |rine, etc.) & Ins
MSDS sheet where | pection.
applicable. Methodology to
be followed is as
specified by the
manufacturer. T
he same will be i
nspected by the
authorized NEIG
RIHMS represen
tative.

18, -

Racord of Linen being | Daily - Records & Inspe
saent For Rewash ' ction (Not > 5%
: will be-accepted
l.e, 5 In every 10

0 places)

19, | T :
Purchase proof, Dally | Purchase proof mon | Laghook, record
utilization records of |thly, utilizatlon dail | s & Inspection
all chemicals being us |y,
ed In the laundry

20.. Lo ;

Record of all linen bei | Once daily and mon | Records & Logho
ng repaired thiy ok

21. : . i N .
Universal Precautions | Random Physical Inspecti
/ personal Protective. on
equipment being used
by all employees

22, ) -

Descaling of machines | As per manufacture | Records & Inspe
s recommendation | ction '

23. Record of training of a | iInduction & Annual | Record
N employees Refresher training.

24 Lo
Quality audit Annually Record -

25 .
Compllance report . Quarterly Record

26. Pollution check certifi | Quarterly Record
cate :

27,

Immunization record a | Yearly Record
nd medical check-up o
f employees :

il. COMMITMENTS BY THE HOSPITAL

1. Space: Space for the Laundry will be provided by the NEIGRIHMS {as per area demat
the bidder for a specified pariod of contract. On the expiry or earller termination of
d laundry shall be vacated peacefully by the bldder and the machines are to be han

MS in working condition without any additional cost.

=Rdmmd
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2, Electricity and water supply: These will be provided by the Institute for operations of laundry machines, g
eneral lighting & ventilation in the premises and The monthly bill of Electricity being consumad for operatio

ns shall be paid by the bidder, Hospital will only provide approx, 8000 L raw water per day; additional wate
r requiremant must be managed by the bidder.

3. Condemnation & Replacement of torn linen: Condemnation of torn/useless linen will be done by the Institu
te and replacement with new linen will be done by the Institute. The bidder will sort out linen (after collecti
on) which is beyond repair. The torn cioth will ba slulced/washed, stamped with red ink & handed over to N

EIGRIHMS representative on daily basis. Equal no. of fresh linen pleces will be issued to make up for this tor
n finen,

IH. Uninstallation, transfer, re-installation of laundry aquipment at an alternate site within NEIGRIHMS, Shillong

The successful bidder will be required to shift and reinstall the equipment already installed at the laundry co

mplex to ene of the side rooms within the taundry area. Further, Operations are not to be stopped during the tra
nsition,

Ranking and Payment

1, NEIGRIHMS shall pay upfront CAPEX cost for infrastructure work, installation and commissioning& any

laundry system accessories being supplied upfront by the bldder as per the rates quoted by them. CAPEX shall
be inclusive of cost of turmkey works, equipment cost in laundry, warranty for first 5 years, cost of any access
orles, carts, non-disposable bags, etc. used in collection / distribution / storage of linen, any furniture
installed within the laundry, any bollers, RO system, quality control equipment etc, if installed by the bidder a
nd must be clearly quoted under the column of CAPEX in the technical and price bid.

Bidder has to quote unit rate {OPEX) for washing of all linen, This unit rate for each linen item must be inclu
sive of the cost of manpower, consumables, fuel (electricity/water and Operation cost including manpower) , a
ny other recurring cost incurred for the collection, sorting, washing, drying, repair, Ironing, packing, storage,
distribution, transportation, quality control, routine cleaning of laundry premises including equipment etc. of t
he complete laundry system as per S0P prescribed in tender. Unit rate {OPEX) for washing of all linen would n
ot include Unit cost of the linen. This unit rate shall be the basis for calculating operationai cast (OPEX) of the
laundry system and the OPEX shall be pald on monthly basis by multiplying the unit rate with the actual quan

tity of linen washed. Bidder Is responsible for cleaning, repair & maintenance of Infrastructure of laundry area
installed and commissioned by the bidder on regular basis,

3. The CAMC price from 6th to 10th year must be quoted separately in the BOQ
4. L1 calculation wlll be based on the total cost of CAPEX + Cost of CAMC from 6th to 10th year + indicative OP

EX cost for perlod mentloned in the BOQ for La undry. However, the payment of OPEX will be made on the act
ual basls and CAMC on annual basis from &6th year onwards.

5. The yearly OPEX cost must be mentioned In the financial document as item wise /As % of the monthiy cest m
entioned In the BOQ, falling which same cost will be taken for record for the next 10 years,

2.

Standard Operating Procedure (SOP) for Laundry

1. The laundry facility at NEIGRIHMS should be designed for efficlency in providing hyglenically clean linen

A laundry facllity on the ground fleor Is to be partitioned Into two separate areas - a “dirty” area for re
celving and handling the solled laundry and a “clean” area for processing the washed items, ldeally, soile
d and cleaned linen areas should be separated by a physical barrier, The partition (barrier wall} made of a
non-porous material, should be from floor to ceiling, preventing air/dust contaminating the clean area.

3. A transit zone should be provided between dirty and clean areas of the laundry, where hand
washing/drylng and change of outer garment/PPE Is carrled out. A wash area should be placed in between
the clean and dirty areas, where staff can wash/sanltize before proceeding to the clean area.

4, To minimize the potential for re-contaminating cieaned laundry with aerosollzed contaminated lint, are
as receiving contaminated linen ideally should be at negative alr pressure relative to the clean areas (airfl
ow should be from clean to dirty areas at all times).

5. Laundry at NEIGRIHMS will run minimum from BAM ta 5 PM on all days (365days) and in case of emerge
ncy/disaster 24x7.

6. Bidder has to maintain all equipment as per standard for 10yrs, with all required consumables & calibra
tion.

Standard Operating Procedure of Laundry Sectlon, NEIGRIHMS
1. iIntroduction

The clean bedding and clean clothes instil confidence in the patients and the public and enhances their faith In t
he services rendered by the hospltal, Linen and laundry Is a recognised support service which not only ensures
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prevention and contamination of hospital infection but‘aiso contributes to Improving the Image of the hospital in
‘e eyes of the public.

2, Aims and Objectives

The aim of the Laundry Department is to provide adequate supply of clean linen to all the departments In the ho
spltal conforming to highest standards of cleanliness and hygiene immediataly and constantly for routine and e
mergency use from a central place.

The objectives of the Laundry Department are as follows:
To ensure adequate supply of clean linen to user department as per reguirement,
To provide linen free of dirt and stains to afl usel: departments,
To take steps for prevention of cross-infection,

To monitor and enforce controls necessary to prevent spoilage (wear and tear due to washing) of linen a
nd reduce the frequency of finen turn over by Increasing its life period,

Timely delivery of linen to the user department.

3. Functions
Functional flow of activities in the Laundry is as foliows:

Receipt of Articles: To receive used and dirty linen from various user departments jike Operation Theatres, ICU
s, Emergency, IPD, OPD, Radiology, Cath Lab, CS55D etc.

Sorting: Linen is then sorted out according to their color, type, degree of stain and then put in the washing ma
chine.

Cleaning, sluicing and disinfecting:

All linen is thoroughly cleaned with chemicals for any blood or body fluids a
nd disinfected using disinfectants.

Washing: After disinfectlon, linen is washed In the washing area using proper guidelines. After washing the lihe
n is drained off for excess water using hydro-extractor and dried In dryer before assembling for ironing.

Inspectiont Linen is then inspected for wear and tear and handed over for mendihg in case of damaged linen,
Clean Linen Storage: Ciean linen Is stored in the central linen store.

Distribution: refers to distribution of clean linen to the patient care areas and user departments,

4, Classification of Linen

From laundering peint of view, hospital linen is classified into the following categories:
Dirty linen: Used linen without any stains.
Soiled linen: Linen soiled with blood and bady fluids.
Infected linen: Any linen used by a patient with a known infection weather soiled or not.

" This classification is very much beneficial in terms of segregation at the point of generation. Accordingly, the
dirty, soiled and infected linen is segregated into separate coloured bags and transported to the laundry.

5. Process Flow of Mechanized Laundry

The layout of the laundry should be done in such a way that there is unidirectional flow of materials so that
mixing up of dirty ilnen and clean linen is avoided. It has the following areas:

Recejving and Sorting Area.
. Sluicing and Disinfection Area for Soiled and Infected Linen
Machine Area {for Washing)
Drying Area (for Dryer)
Sorting Table for Torn Linen
. Pressing Area
. Folding Area
. Tailoring Room
. Clean Storage Area
» Linen Arrangement and Distribution Area

6. Equlpment
& Washing Machine: Used for washing purpose.

@ Sluicing Machine: Raguired for wetting the linen, treating it with stain removal chemicals
ctant and giving it a wash before |t Is next send to the washers.

disinfe

© Hydro-extractor: Work on the same principle as a centrifuge for easy removal of water a

~-
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& Tumble Dryer: Used to remove moisture from linen,

B Calendaring Machine:
hs, pillow cases, etc.

Also called flatbed press is used for ironing items such as bed sheets, tableciot
& Linen Trolley: Used for transportation of linen.
B Sewing Machine: Used for mending torn linen,

50P for Segregation of Linen

Segregation of linen is done at the source {wards) as per below mentioned categorles:

Bag/bucket Colour (to he provided | Linen Type
by the successful bidder)

Green Soited Linen
Yellow/Brown Infected Linen
Grey Dirty Linen

There should be minimal handling of infected linen and if it is to be handled, PPE should be used by the handlers

1. S0P for Collection and Delivery of Linen:

& Laundry attendants must use PPE before collecting dirty and seiled linen.

3 Every marmning the laundry attendants go to different areas to co
y linen collected must be accotinted for and recorded in a regis
Y attendants in the collected column.

llect the dirty and soiled linen. All dirt
ter which Is to be signed by tha laundr

& Dirty linen shouid not be transported together with sofled and infected linen. Solled linen must be kep
¢ separately in a black plastic bag and infected linen in a yellow bag which should be tagged as Infect
ed. A separate trolley must be used for transporting soiled and infected linen, and dirty linen.

& Delivery of clean linen is done after the wash process Is over.
2 Clean linen should be transported in a caged trolley meant for clean linen only.

& At the time of delivery of clean linen the slster l/c or ward attendant must count the linen and sign in t
he received column. A separate register is maintained in different areas for the same,

2. SOP for Washing of Linen:
Dirty Linen:
© Dirty linen (used linen without stain) is to be wash narmally in the first batch using detergents.

@ Coloured linen should not he washad together with white linen.

& Before washing linen should be wei

ghed and each batch should weigh less or equal to the estahlished g
uidelines of the washing machine.

@ Water temperature should be checked on a daily hasis,

Sofled and Infected Linen:

& Linen with infections should be soaked in 1% sodium hypo-chloride or 10 ml of quaternary ammonium ¢
opound in 1 Itr water for half an hour Iimmediately after use.

@ The infected linen is then siulced by adding disinfectants (ammonlum chloride) and after rinsing the lin
en is washed as normal.

@ Solled finen should be soaked In 0.4 % virex solution {4 mi virex in 1 Itr water} and then sluiced,
& Sluicing Is carried for removing heavy soll by putting the Hnen in the sluicing machine. The linen |Is treat

ed with hot water and chemicals (Emulsifier, chliorine bleach for white linen and oxygen bleach for col
oured linen) for staln removal,

@ Linen should be sluiced at a temperature of 65 degree Celsius for 15 minutes,
@ After rinsing the sluiced linen is washed as normal.
3. SOP for Extracting and Drying:

& The purpose Is to extract maxlmum amount of excess water from washed linen by using a hydro-extract
or.

@ Ensure welght of the batch of linen is as per the guidelines provided for the extractor. N;} overloading o
f linen shouid be done as this will cause severe damage to the hydro-extractor. ‘

;o
£ The dryer enables to remove the remaining moisture from the linen after extraction W(Z@mﬁnum
and time, .

2 Ensure that the dryer is working as per standards and the heat generated Is accurate.




Sorting:

After drying is over each and every piece of linen should be checked for damages.
or damaged linen is segregated and handed over for mending to the tailor.

4. S0P for Mending:

Torn

g Linen with minor defects and repairs works is then mended by the tailor.

& Laundry t/c will receive the linen with major defects and store separately and in consultation with the §i
ster [/c the linen is considered for future condemnation as per hospital policy.

5. SOP for lroning:

& All linen must be pressed after washing before delivering them to the IPD, OPD and

O Liren such as hed 5heets, draw sheets,
ndaring machine.

other departments,
plllow covers, hand towels, etc are to be ironed through the cale

¥ Others, such as patient gowns, staff uniform,

aprons are to be ironed by the flat work ironer ar the hand
steam press.

Clean Storage:

The clean linen items are stored in linen racks in the central storage area hefore distribution.

Reports to be submitted by bidder for Quality Assurance (As per Annexure |II)

i. Record {Register} for lint removal to be maintained on a daily basis,

ii. A daily record of linen being sent for rewash,
jii,

Daily report of utilization of all the machines indicating the number of cycles,
les,

duration of cyc
approximate load In each of the cycles and temperature of water used for washi

ny.

iv, A dally record of the dosing of chemicals {number and composition of washing fermula) and

the detergents being used for washing the Iinen,

V. Register to be maintained having a daily record of all the chemical test done on water.
vi, Monthly record of descaling of machines.
vil, Monthly feedback form to be

collected from the wards (stained linen, torn linen and tears/ho
les/moist/patchwork.)

viil. A separate logbook for each of t

he Barrier washer extractors &-drying tumblers is to be mal
ntained.

ix. A record of the s

pares parts along with the brands which have been repiaced or changed in t
he faundry machines.

X. Complalnt reporting mechanism:

a) The bldder will maintain a centralized complaint reporting and redressal control room which will
be equipped with landline and mobiie tetephone and an operator.

b} The bidder will circulate the scope of work and the address telephone numbers of the centralized
compiaint and redressal room in a laminated format In ail the areas of the Hospltal, NEIGRIHMS. Th

e bidder will also ensure that these are availabte In all the areas. In case of loss these have to be i
mmediately replaced,

Personnel !

A.Training and Education

a.  The laundry manager shall have appropriate knowledge of the potential infectious hazards of solle
d linen; regular Informatlon and education should be given to laundry staff about potentlal Infectio
us hazards and techniques to prevent the spread of micro-organisms in the environment to finished
linen and to themselves, as well as safe and appropriate handling procedures for solled and clean |

nen. An orlentation/tralning module deslgned for the laundry staff is to be impiemented in the faclli
ty as part of Iinfection control training.

b The key staff members are fully trained in approprlate laundry skills and technology; those skills s

hould be maintained by engoing training and supervision; only appropriately trained personnel han
die and store chemicals,

« Instruction to staff In personal hygiene, particularly the need for hand was
d linen or removal of protective clothing,

3y




Medical evaluations of staff are mandatory before placement to ensure that personnel are not plac
ed in jobs that would pose undue risk of infection to them, other personnel, patients, or visitors, All
personnel must have a medical record kept upon employment. The record should contain the followi
ng, among other pertinent data:

Presence or absence of symptoms attributable to, and past history of tuberculosis, viral hepatitis,
mumps, measles, rubelia, varicella, sexually-transmitted infections.

Presence or absence of an immuno-compromised state
Immunization history.
Complete physical examination.

Periodic evaluations may be done as indicated for job reassighment, for ongoing programs or for e
valuation of work-related problems,

The staff need to report all infections such as gastroenteritis, dermatitis, pustules, skin lesions an
d boils and seak immediate medical attention.

Occupational exposures including needle stick injuries should be immediately reported to the supe
rvisor and/or to the Infection Control officer of the facility. A sharps container should be available |
n the sorting and wash area,

Immunization requirements for linen and laundry personnel should be undertaken

It will be the responsibility of the bidder to abide by the SOP laid down for Jaundry by the NEIGRIH
MS, Shillong and to adopt to changes in SOPs from time to time. To monitor compliance to the SOP
spot checks will be undertaken by NEIGRIHMS personnel.

Note: The proofs of the quality certifications for each equipment as mentioned in the tender specific
ations are to be submitted along with Technical Bid.

Al machinery/equipment paid for by NEIGRIHMS under CAPEX shail be the property of NEIGRIHMS f
rom the date of Issue of Final Acceptance Certificate

The ANNEXURE is an Indicative BOQ glven for various areas of the Laundry, The bidder may add or

delete any of the items in ANNEXURE as per requirement unless minimsum number of the item has b
een specified therein,

6. Annexure -1 (Items quoted must Biodegradable & certified by EPA {Environmental Protection Agency) ha
ve supporting quality certification &documentation)
SI. N PROPERTIES / SPECIFICATI
o PARTICULARS | COMPOSITION ON
Should be soluble in any k
ind of
soft or hard water
cenditions .
Should possess a built - in
alkali
booster . Preferably in po
wdered
form . Good foaming prope
Common / Bas | Disedium metasili | rties .
e detergent cate , fatty Non - corrosive , hon - expl
cum optical br | alcohol ethoxylat | osive in
1. ightener e nature .

= NS S o

Should possess 5 % chlori

ne
concentration . Effective |
n low
temperature . Preferably |
n fiquid
form . Should be excellent
In
removing stubborn blood s
tain ,

Sodium fatty and oily soil . Non - ¢
Chlorine Bleac | hypochiorite , So | orrosive,
b { For white dium fion - explosive and non -

.;f?‘_/‘




2. linen )

hydroxida

acldic ,

Oxygen Bleac
h { For colour
ed

3. linen )

Hydrogen peroxid
e

Should be a safer destaine
r for use

on coloured linen only . sh
ould be

ideal for all types of fabric
. Should

be applied at a ph betwee
h 16 to

12, it should be non - corr
osive and

non - explosive ,

Emitlsifier Co

Alkyl alcohol etho

Should be effactive in rem
oving

mineral oil and maintain t
he colour

of Hnen . Should be able t
o disperse

oily soils and remove carb
oh soots

and black pigment stains ,
Goaod

foaming properties . Non -
cofrosive

4, ncentrate xylate and non - explosive .
Should be a high level disj
nfectant ,
User and environment trie
ndiy .
Contact time within 30 ml
ns .
Should be a 5th or a 7th g
eneration
h - Altkyl dimethyl ;| QAC . Should be effective §
benzy| n both
ammonium chiori | hard and soft water condit
de , Didecyl ions ,
dimethyl ammeoni | stable and effective for fo
Disinfectant / | um chloride , nger
5. QAC Ethyl alcohaol period .
Triethanolamine '
dl - Me
sulphate - quater | Linen should appear soft a
nized, 1,2 fter
Fabric Soften benzisothiasol -3 washing especially towels
6. ef {2H}
Should be able to neutrall
se
residual atkallnity In linen
to
prevent from yellowing an
d further
damage or any allergies to
end
7. Neutraliser Formic acid . user .
n re -

Minimum no of mahpower

5. n | Designation of | Total no,
‘ of amploy

o, Category

=l

lification

A

Deslred qua | Experlence

&




ees

3. Laundry Superv | 01 Graduate 3 years
isor

4, Laundry Operat | 04 Skilted 2 years
ors

5. Laundry Attend | 06 Semi-Skilte | 01 year
ants d

6. Sanitation Atte | 02 -
ndants

7. Tallor 01 Skilled 01 year

zard Communication Standards 29 CFR 19190:12001)

Product na

me

Manufacturer

Manufacturing L
ot No. /Batch No.

Date when th
e chemical w
as transferre
d

Dally record of alt the chemical tests done on water

Annexure i}
Chemical label sh

Name of Te | Date Ph Recorded { | Signature | Report veri
st of the | Using a Ph met | and Name | fled by {Na
test er/Ph Paper/Tit | of Personn | me & Sigha
ration) el conducti | ture
ng the tes
t
Ph
Hardness of
water
Quarterly record training given to all personnel
Topic: Dat
e:
Name of the trainer:
S.No. | Name of the trainees Signature
Slgnature of the trainer
acor uni o a st He| |
S.Nao | Name of the | Date of doses Name of the d | CertHicat | V
employee octor!/ Hospita | e er
| where Immu | provided | Ifl
nizatlon was |for the s | e
done ame d
b
y
(
N
a

= d D

Y

&7
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1st znd 3rd

Weekly Record of Lint Removal

Date Time Name and Signature o
f person carrying out |
tnt removal

33 <

25%:“2@&3@2“‘<5’ﬂ.ﬂ

Record of Transportation of Linen from Laundry to wards and vice versa

Date Time Name of Item | Quantity Received by (N | D

ame & Signatu | el

re} iv

er

e

d

b

y

(

N

a

m

e

&

L}

g

n

at

ur

e)

ily r d T |

Trolley numbe | Date Time Done by (Name |V
L3 & Signature) er
ifl
e
d
B
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. a recor L received for ash_

FDate Time Quantity of | | Quantity recei | Given by {(Name

inen belng | ved for rewash | & Signature)
washed per
day

- [ ] oDnd
igg:mgzmng < T a < o X

Month|y Record of Quality of linen being recejved by the user department

Date Parameters Comments Given By (Na | R
me & Signatur | e
e) [
ei
v
e
o
b
y
(
N
a
m
e
&
Si
]
n
at
ur
e)
Stained Hnen
Torn/ tears/ Cuts on
linen
- Patched Linen
Moist Linen
Delayed Supplies
Greylng of linen
L Odor ]

Daily Checklist for Laundry
‘Zt"wg 2A W g




"ate:

Equipment Status

S.No Name of the E | Number Working Statu | N
quipment s ot
w
or
Kl
h
g
R
e
a
s
o
h
s
|
Chemicaj Status
S.No Name of the Washing M Availbil.lty Amo
aterial unt ¢
onsu
| med
1.
1.
4,
B
9.
1.
General Cleanliness of the Laundry: Satisfactory / Unsatisfectory
Equipment & Safety
S.No Parameter Com
ment
5
1. Water Hardness
2. Water Ph
3. Is Personat Protective Equipmen
t being used
Any other Commaents:
Name and Signature of the Supervisor
Logbogk for Washer Machine
['S.No Parameters Cycie 1 Cycle 2 Cycle 3
1, Wash Temperatures
2. Duratlon of Cycle:
Start Time
. End time
Any other Comments;
S
= MU SVAT) { S @ '

-




Name and Signature of the Supervisor

SPECIAL CONDITIONS OF CONTRACT (8CC)

The following Special Conditions of Contract (SCC) will apply for this purchase. The corresponding clauses of Gen
eral Conditions of Contract (GCC) relating to the SCC stipulations have also been Incorporated below. These Spe
cial Conditions will modify/substitute/supplement the corresponding {GCC) clauses. Whenever there is any confli
ct hetween the provision in the GCC and that in the SCC, the provision contained in the SCC shall prevail. Any sp

ecific clause, mentioned in the technical specification shall prevall and will supersede the similar clause mention
ed anywhere in the bid document.

Penalty Terms - In case the successful bidder fails to commence/execute the work as stipulated in the agreemen
t or there is a breach of any terms and conditions of the contract the hospital reserves the right to impose the p

enalty as detailed below:

Offences

Penalty (in Rupees)

Failing to collect dirty ¢
othes and dellver clean ¢
lothes

Pouble the amount on the alternative arr
angement made by the NEIGRIHMS which
will be recovered from the security deposi
t or any other deposits of the Successful b
idder,

For not delivering clothe
s within time

INR 500/- per instance

In case the services rem
aln consistently unsatisf
actory for a period of mo
re than 2 weeks

Fenalty of 5% of the annhual contract valu
e will be imposed

Not found displaying app
ropriate photo ID

INR 100/- per instance.

Worker not in proper uni
form

INR 500/- per Instance.

Indulging in smoking/dri
nking/sleeping or any ot
her misconduct during d
uty hours

iNR 1000/- with removal of the offender

Machine out of order

INR 2000/- per machine per day after 72
hrs

Hnproper washing/Non-c
ompllance with SOP

INR 1000/- per instance

Wraong/improper chemlca
| used

INR 5000/- per Instance

Absenteeism/Under depl
oyed

INR 1000/- per Instance

Complaints are not regis
tered or not redressed

INR 500/- per instance

Absence of personal prot
ective gears

INR 280/- per Instance

SR

A &)




For any other breach, vio | INR 5000/~ wiH be imposed per day
Jation or contravention o
f any terms and conditio
ns

In case lesser number of | A penalty of double the cost of lost Jinen
linen is returned. would be deducted if the [ost item is untr
aceable after 24 hours.

Any cother deviation as d Penalty to be decided by the merit by the
ecided by the authority o authority,
f the NEIGRIHMS

File No:-NEIGR/S &P/ H-01/2023-22-pt
Agenda C11 of 60th PC & Agenda €7 of 56th pe

Scope of work & Document detalls: for Buy back Cases —|

A {Following mandatory documents must be attach
ed in the bid document as specifled, failing whic
h bid will be treated as” Non-Responsive”

Cost of spares, consumables and accessories no|
t covered under warranty and CMC period shall
be offered as percentage vale of the system/U
fnit in the Technical Bi ATCl/2

2  |Documents with regard to Details compliance st
atement to he attached At "Additicnal Doc

2(Requested in ATC)"

Documents with regard to Originai Literature, P
3 [roduct catalogue ,Technical datasheet from the
firm/0.E.M with Highlighting as per the technical
| specification must attach At "Additional Doc 3(
Requested in ATC)"

4 [Decuments with regard to list of Offering/Quote
4 itams mentioning make, mode} & quantity of e
ach items must be "Additional Doc 4{Requested
n ATC)"

B |Warranty and Maintenance

1 |Warranty for 5 years followed by CMC for 5 yean
s incigding Spares & service for all the items sy
pplie

irn this particular tender including third-party ite
ms and turnkey works .

Mandatory 2 PMs / Year with unlimited breakdo
2 |wn calls has to be attended by the

Bidder/manufacturer throughout the warranty
& CMC perlod at site,).e, NEIGRIHMS, SHILLONG.

3 Duliy slgned Mandatery PM reﬁorts has to be su
bmitted periodically, fafling which necessary act|

fon

will be initiated as per term& condition of the te
hder,

3 |[E-bldder have to adhere to Government of Indla
» Ministry of Finance, PPD divislon Public procur;
ement order OM F.N0.6/18/2019-PPD dated 23rd
july,2020 inserting Rule 144(XI) & 153 {il} In GF
R 2017 ,No 1 dated: 23/7/2020 and subsequent
Orders No 2 & 3 or as amended from time to tim
e , falling whlich the blds shall be treated as noni .
-responsive. AEICEEA




Minimum Reserve Value for buy bagk of the old system

Sl Description of St Qty. Minimum Rese

No. | ores ~.l rve Declared
Make Value

1. Old existing Lau | 01 Set Rs 4,96,664
ndry Equipments

Note:
- The price
{f be consld
alye.

= The buy back value of the s stem /assets sh
ould also be indicated | X =1 al

Docunéent rcent Etl:ll fer ﬂ FOB
Easic ost o% tﬁe system %anets in orﬁer to ar
rive at Book /Res

erve value for the record of t
he institute.

= The buy back value should essentially cover
the Minimum Reserve Declared Value,

-The Institute reserve the ri ht to tra r n
htum_dﬁtha old axisting machines oﬁarna w

le purchasing a new one,

offered in the e-price bid /BOQ sha
ered as in

clusive of the buy back v

B.Buver Added Bid Specific Terms and Conditions

1. Generic

End User Certificate: W

be provided in Buyer’'s standard format only.

herever Bidders are insistin

g for End User Certificate from the Buyer, same shail

2. Generic
Experience Criteria: The Bidder or its OEM {themselves or through resefler(s}} should have re'gularly. ma
nufactured and supplied same or similar Cate orlProducts to any Central / State Govt Organization / PS
U / Public Listed Com any for 3 years before the bid vphening date. Copies of relevant contracts to be sub
mitted along with blcrin Support of having supplied some quantitvl_durs_ng each of the year. In case of bu
nch bids, the primary product having highest value should meet t is criterion.

3. Generic
IT equipment shall be IPv6 ready from day one,

4. Generic
Installation, Commissionin . Testing, Configuration, Training (As applicable as per scope of supply)istob
e carried out by OEM / OEM Certifled resource or OEM authorized Reseller,

5. Generic
Upload Manufacturer authorlization: Wherever Authorized Distrlbutors are submitting the bid, Manufactur
ers Authorization Form (MAF)/Certificate with OEM details such as name, designation, address, e-mail Id
and Phone No. required to be furhished along with the bid,

6. Generic
The successful bidder has to supply all essential accessories required for the successfdl installation and
commissloning of the goods suppliad, Besides standard accessories as per normal ind a . follo
wing accessories must be part of supply and cost should be included in bid price; A d acces
sotles as per Technical Specification. c -

7. Generlc

Eﬁ wam {/‘CPZ/ )

(¢
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10.

i1.

1z,

As per
centag

The Buyer has an existing set up / inventory of similar products.
compatible with existing system. The bidder has to ensure Comp
e to include in the stpply the Necessary hardware / software to make them compatible at no extra cost to
the buyer. The details of items with which compatibility is required are as under: all the spares Including
UPS, PC, battery, Printer, Probes & Upgradation of System Software & third party Software

The offered / supplied product must be
atibility of the supplied items or shall hay

Scope of Supply

Testing Commissioning of

Scope of suprly (Bid price to Include all cost com{)onents] * Supply Installation
n ory Clearances required (if any)

Goods ,Train g of operators and providing Statu

Turnover

Bidder Turn Over Critaria: The minimum average annual financial turnover of the blddar during the last th
ree years, ending on 31st March of thefprevious financlal year, should be as indicated in the gid documen
t. Documentary evidence in the form o g

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered produ
ct during the last three years, ending on 31st March of the frevious financial year, should be as indicate
d in the bid document. Documentary evidence in the form o certified Audited Balance Sheets of relevant

e OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria, In case of bunch bids, the DEM of CATEG(Q
RY RELATED To primary product having highest hid valite should meet this criterion.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a regi

stered office in India to provide after sales service support in india. The certificate to this effect shoul
be submitted,

Purchase Preference (Centre)

DPIIT notification at the time of e-tender, bidding or solicitation the hids shal! be required to indicate per
e of local content and provide seif-certification ( by Director/ Company Secretary} and also give details of

the location/s at which vaiue addition is made", Since the bidder here is not the local supplier, the same was req
ujred to be obtained from the “Class-I Iocal supplier /Class I local supplier”

S Ty V2 & P (é5)

Further the details of Calculations of Jocal content areas under:

Question 1. How to calculate Local Content?

Answer: Para 2 of the PPP-MIl Order, 2017 (ns amanded on 16.09.2020) defines local
content as

Local content’ means the amount of value added in India which shail, unless otherwise
prescribed by the Nodal Ministry, be the total value of the item procured (excluding net
domestic indirect taxes) minus the value of imported content in the item {including all
customs duties) as a proportion of the total value, in percent,

Mathematically,

Local content = (Sale price - Value of Imported content) * 100/ Saie price

Where, “Sale price” means price excluding net domestic Indirect taxes and “Value of
Imported content” means price of Imported content Inclusive of alf customs duties

Question2, How to calculate Local Content in bids involving supply of mutitiple items from single bidder?

Answer: In case of bids requiring supply of multiple Items (say “X1”, “X2" and “X3") by a

gle bidder, ¢
he focal content In the bid shall be

of “X2" s#falue of |
} * 100/ {Saie price of

Local content = ({Sale price of “X1" - Value of Imported content in “X1"} + (Sale p,
mported content In “X2") + {Sale price of “X3” - Valye of imported content In “X3




1z,

14,

i5.,

16.

17,

18,

14,

20.

21.

22,

“X1" + Sale price of “X2" 4+ §ale price of “X3n)

Service & Support

Availability of Service Centres: Bidder/OEM must have a Function

nsighea's Location In case of carry.ln warranty, (Not applicabte in case of
If service center is not already there at the time of bidding, Successfuf bidder / QEM 5

e released only after sub

h one within 30 days of award of contract, Payment shall b
ary avidence of having Functional Service Centre,

Service & Suppert

Dedicated /toll Free Telephgne No.

al Service Centre In the State of each Co
oods having on-site warranty).

hall have to establis
mission of document

far Service Support - BIDDER/OEM must h icat F
phone No. far Serce T Suppore pp / ust have Dedicated/toll Free Tele

Servite & Support

Escalation

| Matrix For Service Support : Bidder/CEM must provide Escalation Matrix of Tetephone Numher
s for Service Support,

Certificates

Bidder's offer is liabje to be rejected if they don
¥

't upload any of the certificates / documents sought in th
Bid document, ATC and Corrigendum if any, " v a ©

Certificates

The bidder or the OEM of the offered products must have BIS/WHO-GMP/ CDSCO Indian certification or alt

ernate certification as recognized by Government of India

Certificates

Material Test Certificate Should Be Sent Along With The Supply. The Materfal W
g

Lab & the Resuits of the Lab will be the Sole Criteria for Acceptance

Certificates

certificate, approvai certiflcates and o

of the Item.

il Be Checked hy Buyer's

The hidder is required to upload, alongt with the bid, all relevant certificates such as BI5 licence, ty'pe test
g

the bid document,

Certificates

her certificates as prescribed in the Product Speciflication

veh In

To be e!i?ibfe for award of contract, Bidder / OEM must possess following Certificates / Test Reports on th

e date o

Warranty

Bidder / OEM has to ?ive an undertaking that after expiry of warran
ve Malntenance Service for next 5 years for the offered products at

ould be made Biannually after renderln? of the CMC Services of the
crl‘xrltg of the successful bidder shali be fo
the i

upgradation of System Software & third party Software (Upload the

ce Securlty of contract will be returned only after submission and verification of AMC Pe

Warranty

Warranty perlod of the supplled products shall be 5 years from the d
ter compietion of instatiation, commissloning & test ng of goods (if |

dellvery of Goods, The seller should dguarantee the rectification of g
9 the guarantee period. Seller should have well established Installa

uyer. CMC would include cost of all the spares Includin UPs, PC, batte

nsitl:mee location. OEM Warranty certificates must ba submitted b

t

bid opening (to be uploaded with bid): Al the quality & electrical safety certificates .

period, it will provide Comprehensi

the rate not more than 5% of contrac
tﬂrice per annhum, Buyer reserves the right to enter into a CMC agreement with the Successful Bidder / O
EM after ex Ir;iof the Warranty perlod at above mentloned rate and the payment for the CMC charges w

12 CMC contract when called upon by
, Printer, Prohes &

undertaking). The origlha! Performan

ormance Securi

If there Is ho other claim).

ate of final acceptance of goods or af

lon, Commissioning,

ncluded In the scope of suﬂply). at co
¥ Successful Bidder at t
oods [n case of any break down durln

& time of
Training, Trouble




23.

24,

25,

26.

27,

28.

29,

zhooting and Maintenance Servica group in INDIA for attending the after sajes service,

) " C Datalls of Service
entres near consignee destinations are to be uploaded along with the bid.

Warranty

Over and above the normal Warranty terms as per GaM GTC, the successful bidder 7 OEM shall have to pr
ovide Comprehensive Warranty during the entire Standard warranty period as per contract. : The compre

hensive warran? shall be covering the following scope all the spares Including UPs, pC, batter{ Printer ,
Probes & upgradation of System Software & third party Software (Upload an undertaking with the bid con
firming compliance b the bidder if Bidder is taking onus of this com

liance, In case O is taking onus
of this compliance, OEM undertaking is to be uploaded along with Bicrder undertaking)

Warranty

Successful bidder wil have to ensure that adequate number of dedicated technical service personals / en
gineers are designated !/ deployed for attending to the Service Request in a time bound manner and for e
nsuring Timely Servicin !/ rectification of defects during warranty Period, as per Sarvice level agreament
indicated in the relevan clause of the bid,

Warranty

Timely Servicing / rectification of defects during warranty period: After having been netified of the defect
s / service requirement during warranty perlod, Selter has to complete the required Service / Rectification
within 3 days’ time Hmit, if the Seller fails to complete service / rectification with defined time limit,
hailty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the sel)
er, Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover ajl su
ch penalty amount from the Performance Security (PBG). Cumulative Penaity cannot excead more than 1
0% of the total contract value after which the Buyer shall have the right to get the service / rectification d
one from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be illab
le to re-imburse the cost of such service / rectification to the Buyer.

Past Project Experience

Far Tulfilling the experience criteria any one of the following documents may be considered as valid proof
for meeting the experience criteria:

a. Purchase Order copy along with Involce(s} with self-certification by the bidder that supplies against th
e invoices have been executed,

b. Execution certificate by client with order value.
<. Any other document in suppert of order execution like Third Party Inspection release note, etc.

Past Project Experience

The Bidder / OEM {themselves or through reseller(s)}, should have executed pro#ect for supply and install
atlon / commissioning of same or similar Category Products during preceding 3 financial years (l.e. curre
nt year and three previous financial years) as on opening of bid, as per fallowing criteria:

(1} Single order of at least 35% of estimated bid value; or
(if) Two orders of at jeast 20% each of estimated bid value; or
(i) Three orders of at least 15% each of estimated bid value,

Satisfactory Performance certificate issued b respective Buyer Organization for the above Orders shouid

be uploaded with bid. In case of bunch bids, the Category related to primary product having highest bld
value should meet this criterion

Forms of EMD and PBG

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Recelpt made out or pledged In the name of A/C {Name of th

e Buyer). The bank should certlfy on it that the deposlt can be withdrawn only on the demand
on of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by
king endorsement on the back of the FDR duly signed and stamped along with covering lettef,

with the sancti
Buyer after ma

oad scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy t er within B

id End date & time / Bid Opening date & time.

j—f\'}"’m“") PN Jf_)/




30. Forms of EMD and PBG

Bidders can also

submit the EMD with Banker’'s Cheque in fav ur of NEIGRIHMS EMD SECUR DEP
payable at MAWDIANGDIANG, SHILLONG g C Bie ITY DEPOS|TS

of the BC along

& time / Bid Opening date & time,

~793018, MEGHALAYA « Bidder has to upload scanned copy / proo
with bid and has to ensure cleli'very of hardcopy to the Buyer v,:\'rithln within Bid §¥ld ,:late

31. Forms of EMD and PBG

Bidders can aiso submit the EMD with Payment online through RTGS internet banking i i
me NEIGRIHMS EMD SECURITY DEP yA . g ! Code B g MAwDIAC arnk
ame BANK OF BARODA Branch address MAWDIANGDIANG, SHILLONG-793018. MEGI-_IALAYA Bidder to

indicate bid number and name of bidding entity in the tran

32.  Forms of EMD and PBG

Successful Bidder can submit the Parformance Security in the form of Account P

{besides PBG whi
Y DEPOSITS paya

essful Bidder can upioad scanned copy of the DD in place of PBG

ayee Demand Draft also
ch is allowed as per GeM GTC), DD shouid be made in favour of N!lGRIHMS EMD SECURIT
ble at MA\NDIANGDIANG, 5HILLONG-793018. MEGHALAYA . After award of contract, Succ

and has to ensure delivery of hard co
to the original DD to the Buyer within 15 days of award of contra Y i

ct.

33.  Forms of EMD and PBG

Successful Bidder can submit the Performance Security |n th
be ma

e form of Fixed De 0s5it Receipt alsp (beside
s PBG which iz allowed as per GeM GTC). FDR shouid P o {

de out or pledged in the hame of NEIGRIHMS

EMD SECURITY DEPOSITS A/C {Name of the Seller), The bank should certify on it that the deposit can be

withdrawn enly o

n the demand or with the sanction of the pledgee. For release of Security Derosit. the F

DR will be released in favour of bidder by the Buyer after makin endorsement on the back o the FDR d
ggfash;ned and stamped alon% with covering letter. Successful Bldder has to uTload Scahned copy of the
[r]

cument in

n 15 days of award of contract.

place of PBG and has to ensure delivery of hard copy of Original FDR to the Buyer withi

34.  Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online throu?h RTGS / int

ernet bankinglalm {besides PBG which Is allowed as rer GeM GTC), On-line payment shall be

n Beneflclar
No. 30270200000027 1F C Code BARBOMAWDIA Ban
BARODA Branch address MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA. Successtul

tdder to indicate Contract humber and name of Selter entity in the transaction daetails field at the time o

T on-line transfer,

Bidder has to upload scanned copy / proof of the Online Payment Transfer In place of P

BG within 15 days of award of contract.

L.€) 35.Additional Ter

a oM'Jang_icggg_gf__ngk.mu__t;M

Tendereereudors/cnntractor should note that the following terms and conditions will apply specifically in a

dditlon to the Rules
a.

and the Requlation as applicable to such provide services In the Government of Indi

1. Comprehensive Annual Maintenance Contract must Include Labour, spares & Preventive Maintenance o
f all the excluding of batteryf Accessorleleonsumahles

The terms and conditions [

the tender and the agreement executed will be binding on the vendor/contr

actor, This offer is being issued in accordance with the terms & conditions of NEIGRIHMS /Government of
India and in the manner specified herein shall operate to create a specific contract between the vendor/c
ontractor (with whom the contract referred to) oh one part and NEIGRIHMS, Shillony, on the other part,
3.  The required spares to be replace must be genulne and certified from the OEM.
4. Repairs to be undertaken should be within specified configuration and maintalning the integration on

nternal clrcult of equipment, any deviation on configuration/ specification the repair will not be acceptab

le, After repairs,

a certificate to the effact that the equipment Is In working order and safe for patient car

or repair of equipment which are used for direct patient care,

The system must be checked & callbrated after every spare changes and detall service report must he s
ubmitted to the user & BME,

2 nos of Perlod
alls,

ic preventive maintenance is mandatory irrespective of untimited service /breakdown ¢

16. The Performance security shall be denominated In any one of the forms namely Account Payee Demand

Draft or Fixed Deposit Receipt drawn from any natlonalized bank In India or Bank Guara

natlonallzed ban
mount equivalen
k Guarantee will

11. It may also be noted that there should be no negligence in providing services of a{ type, if any, compt
aint Is recelved the contract will be terminated with immedlate effect. .. - L

ﬁfl ‘-,"‘"\(-Dﬂ

e issued by a

k In Indla, pledge In favor of Deputy Director, NEIGRIHMS, and Shiilon
t to 3% of rha total cost of annual CMC. The valldity of the Fixed Dep rgte r Ban
be upto 2 months beyond CMC period.

i
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12. There will be 98% uptime Warranty during CM< periad on 24 (hrs) X 7 (days) X 365 (days) basis, with
enalty, to axtend CMCNreriod I:‘y double the downtime period. The vendor shall ensure optimum uptime
fthe system during CMC perig + failing which the initiate shall initiate stern action, as deemed fit.

13. During Comprehensive aintehance Tontract period, the supplier shail visit at each consignee’s site fo
T preventive maintenance including testing and calibration as per the manufacturer's service/ technical/
operational manual, The suapplier shall visit each consignee site as recommended in the manufacturer's m
anual, but at jeast once in 6 months commencing from the date of the successfu) completian of warranty
period for praventive maintenance of the goods,

14. Processing of bill may be considered on yearly basis with Satisfactory report from the uger department,
The AMC/CMC bilis should be certified by the concarned Head of the Department/ In- Charge , RME and t
he respective BMS/MS,

15, Software updates shovid he provided free of cost during CMC, The first service cafl by the team of sery
ice engineers should be within 7 days of issue of this order,

16, Settiement of disputes - Director, NEIGRIHMS or his authorized representative shall be the final author
ity In all disputes and decislon wil| be binding on alt cohcerned.

P
1]

18. Bidders are required to sign the CMc contract agreement within 15 (fifteen} days from the issue of th

e letter of award/supply order, failing which EMD/security deposit may be forfeited or Contrac
null and void,

36.Amendment in technical specification
T = technical specification
1. Industrial Washer Extractor (Sluicing Machine) Capacity: Minimum 306 kgs

In Features additional point to be added * The system must have Sluice option /feature in tha system «,

2. Industrial Washer Extractor, Capacity: Minimum 100kys,
Drive Motor : 7.5 Hp (5.6 kw} Motor, VFD Controlled, 3 Ph, HEM / equivalent make
May be read as

Drive Motor ; 25 Hp (18.75 kw) Motor approx, VFD Controlled, 3 Ph, HEM / equivalent make

3. Industrial Washer Extractor, Capacity: Minimum 100kgs 33. VFD : Machine should have variable frequenc
Y inverter drive for various speed for wash, Pistribution, Low medium, High Spin Extract. 7.6 HP, 3 Ph, Fuji /
Schneider/equivalent make,

May be read as

VFD : Machine should have variabie frequency inverter drive for various speed for wash, Distribution, Low, m
edium, High Spin Extract. 25 HP, 3 Ph, Fuji/ Schneider/equivalent make,

4. industrial Washer Extractor, Capacity: Minimum 100kgs .43, Drain : Dia. 3" BSP (dla. 75 mm), Electrically
Valve Operated.

May be read as

Drain : Dla, 4-5" Bsp {dia. 100-120 mm), Electrically Vaive Operated.

37. General technic cifi o {) d i nt’ st be with d i e

Certificate of compliance issued by International Etectyo Technical Commission (IEC), Safety of machinery - Elec
trical equipment of machines -- General requirements, Electromagnetic tompatibility (EMC) The standard contain
s the following: Electricai Supply Requirements; electromagnetic compatibitity (EMC) requirements: Over current
and over voltage protection trequirements.

2. Washing machines must be designed & equipped with water & energy saving systems with different pe
rcentages.

3.  Barrier washer: screen on both sides of the machine (operation on the dirty side can be viewed on the cl
ean side to see the status of the washing program.

4. Suspension system: soft mount with springs, shock absorbers and stabilizers must he available for ail th
e systems

5. Imbalancing detection system must be equipped with all the washer & dryers for smother operations {le
55 noise level), reduced washing time, energy saving.

6.  Water Consumptions should not be more than $-1¢ litres / kg of linen(Proof Should be attached .

7. The dryer should deslgned & engineered to malntain the heat Inside the chamber
ying cyele to complete within 25-30 minutes

fd ) Ao
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8.  All the quoted systems should be standard tested model with capacity same or more , what asked In the

tender specification with supported testing documents from any national /international agency {Like Gov
t approved NABL accredited 1ab/CE/IEC /Equivalent ,

38.Sealing or Escalation on prices for Operations

1. The item mentioned in BOQ Row no 18 to 169 are for OPE

X Purpose & must quoted the prices of Operation
al cost for processing of each item

2. In case of any need for Escalation in OPEX, unit prices in each item category mentioned in BOQ Row no 19
to 43 shouid not be more than 3% yearly on straight line method. The bidder has to submit the under taking

along with the offer detalls.
39. Trading License

a) The Bidders have to submit valid Trading License Issued from the KHAPC (Khasi Hills Autonomous District
Council) or any other relevant document for exemption,

b) In compliance to the Govt. of Meghalaya letter No,DCA,36/91/323 dated: 24.06,2022, Non-Tribal Bidders h
as to furnish trading licanse Issued from the KHADC (Khasi Hilis Autonomous District Council) faiting which t
he bid may be rejected. In case of non-submission of the trading license from the non-tribal traders an under
taking for submission of the trading license is to be submitted along with the bid documents stating that if b

ecomes a successful bidder should furnish the trading ficense within 07 (seven) days before any work order i
s issued failing which the bid will be rejected,

Area Layout attached as word document

2.2 Buyer Added Bid Specific ATC:
Buyer uploared AYC document Click here to vigw the flle .

Frice Dffered for Spares / Consumables | 5% ¢ Javimy wnfindl 3 g TR e

tice Offered for Spares / umabies Documer Ik I & %

Note: Fhis is system generated file, No signature Is retjuired. Print out of this document Is not vatld for Ppayment/ transaction purpose.

Hz: ug Feeen w1 s wizdt &1 W g 1 anrermw g1 1 ga sede w1 il awe WA/ W & Foy ara gl 3

=4 L’An'\gﬂ



' < GeM
Yy Qe e
4 o . T et ‘_. :;;E‘(' t be o

r CeMarketplace U R aiese s,

GEM/2023/B/3027432-C1

Following terms and conditions supersede ail existing “Buyer added Bid Specific Terms and conditions” given in the

Buyer Added Bid Specific Additional Terms and Conditions

1. Buyer Added text based ATC clauses

1.5upply, installation, Testing, Commissioning of Laundry including renovation on a turnkey basi
2. Yearly business turnover of Rs. 60 lakhs or above for last 3 (Three) years. Chartered Accountant Ci

3. The tenderer must be a manufacturer. In case the manufacturer does not quote directly, they may
experience from principals/manufacturer fulfilling the requirements in respect of condition mentionec

4. Minimum 3 years of experience of having successfully completed fexecuting similar Supply, Instali;

5. Based on CVC guidelines, the bidder should have Experience of having successfully completed /e.
order value (may include one or multiple orders of the same project units) equivalent to Rs 1.60 crore
work order value (may include one or multiple orders of the project units ) equivalent to Rs 1.00 cror
{may include one or multiple orders of the project units) equivalent to Rs 80.00 lakhs(Rupees eighty !

Consideration or last date of receipt of bids for this tender. The value of the executed works shall be
Example/Clarification: Similar Project means for Supply, Installation, Testing, Commissioning of Launc
In case of authorized agents, manufacture’'s completed jexecuted projects with documentary evidenc

Notwithstanding anything stated above, the Purchaser reserves the right to assess the Tenderer's ¢z
The Purchaser reserves the right to ask for a free demonstration of the quoted equipment at a pre de
Technical Specifications Note

Note 1: The tenderer is to provide the required details, information, confirmations, etc. accordingly f

Note 2 : Tenderer shall quote the latest model technology equipment matching with the detailed tec

Note 3: The firm should give an undertaking that they have necessary infrastructure for the mainten:
rendering effective after sales maintenance service shouid be elaborated.

S A
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Note 4 : The bidders shall have to coordinate and enter into an agreement in the form of MOU with tt

SCOPE OF WORK for Supply, Installation, Tgsting, Commissioning of Laundry Including renovatior
Scope of work is divided into the following three parts:.

I Supply, installation, testing, commissioning of laundry services including renove

. Operation & maintenance of laundry services at NEIGRIHMS, Shillong.

. Un-installation, transfer, re-installation of laundry equipment at an alternate site

Bidder is responsible for planning, designing, supplying, installation,

*  Specifications of the key equipment of laundry services as ¢

* Load of dirty linen shall be approximately 2000 Kg per day.

* The laundry services shall be designed and commissioned u
- Bidder has to provide adequate & sufficient number of manpowe|

- The design of laundry should include areas (indicative only) Ii
dispatch, etc as per zoning concept for dirty & clean linen. The de:

- Bidder has to furnish and equip all required turnkey item as de
commissioning of adequate capacity electrical system, water supj
bids.

l. Supply, installation, testing, commissioning of laundry services includi

A. Engineering Works

B. Equipmentrequirement %
:FW?)’ A~ .
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A. Engineering Works

Turnkey component

Large scale renovation of the laundry including superstructure along with electrical conduiting, drainage syst
laundry equipment as well as operatingf running laundry services for NEIGRIHMS (includes maintenance of ec

The laundry is to be designed according to Barrier laundry concept whis
functional constraints shall be borne by the bidder,

The bidder shall also train all staff in the handling of all the laundry equipment and prepare and frame SOPs
The brief of the work to be done on turnkey basis is described below:

1. Civil work:

i Bidders are strongly advised to visit the site and carry out the asses:
maintained by the successful bidder for 10 years.

fi. Bidder has to submit the propaesed layout design with material used for C

iii.  Civil works includes construction of brick wall, plastering, painting, etc. re
floor, strengthening of pillars shouid be bidder's responsibility (if required).

iv. Bidder has to construct/renovate toilets, rest room, change room (Male &
V. Room for RO and softener water plant with adequate and appropriate exl
vi.  AIR source was provided at one point inside the Laundry area from the ce
vii. SS wall paneling (SS 304) has to be done on both sides of barrier washer

viii. Bidder has to install at least 12 CCTV Cameras covering all major areas w
for.

ix.  Floor of the Laundry should be reconstructed with nominal reinforced con.
X.  Stainless steel paneling in between and above the machines on both clea
xi. It is the liability of the bidder to rearrange the electrical cables running wi
xii. Any other work as deemed necessary for the new setup will be part of the
xiii. Suggested Brands for Kota Stone / Vitrified tiles for flooring - Somany, Kaj:

2. Electrical work:

i Electrical work will include the connection of all the equipment with electrici
H, Internal wiring of El and fans will be done with appropriate size FRL Scopper
iil. Switches and sockets for internal wiring will be of modular type with makes
iV, Light fittings should be energy efficient LED type with proper lllumination a:

V. The earthing for individual machines is to be done as per the requirements.

vi, The bidder will have to install the electrical panels, needed for firefighting :
and execution will be in the scope of the bidder.

Vii. Any other work as deemed necessary for the new se p will be part of the

3. Ventilation & Lightening: Exhaust requirement for exhaust fans

:t; d,u,\::D:\ W
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4. Plumbing:

i
i,

iii.
iv.

V.

vi.

All plumbing work associated with adequate & appropriate functioning of
Renovation of the drainage system with laying down of new drainage LA
The internal water fittings will be of UPVC - C pipes of appropriate diame
Drains are special open drains with removable covers having large dischs
Safe disposal of solid & liquid waste generated during the process of the
Any other plumbing works associated with proper functioning of Laundry

5. Fire safety: Fire safety equipment will be instailed as per the norms and requi

Fire detection and alarm system with conventional aptical type smoke d

a. Make of smoke detectors as approved will be Apollo/Edward/Seimetr
b. Make of RI, Hooters, MCP, Fire control panel will be of Agni/Safex/ M

Firefighting system will be installed comprising of Hose reels, fire hydrar
Automatic sprinkler system with adequate size of pressurization pump w

Bidder will provide 6 fire extinguishers each of CO?2 type and water based of 4.5 Kg and 9 liters 1

*Note: bidder will provide the following before the handing over of the p!

i. Bidder will submit the ser\fice manuals of all the equipment and furniture,
ii. Along with the above, bidder has to submit the CAD drawings/blueprints of the following:
a. Drawings of the final lay out of the Laundry

:t. 2P N

b. Drawings for the electrical wiring of the Laundry.

C. Drawings for the water pipeline system,

d. Drawings for the drainage and sewage system

e. Drawings for the smoke detector and fire alarm system with the wiring.

g. Drawings for the sprinklers and firefighting equipment.

h. Any other drawing as deemed necessary by the TEC at the time of Handing over. .

I, Parameters to be checked during the entire period of Operation & Main-
51. No. Operational Parameters
1 Staff working in Laundry are in uniform
2 Staff working in Laundry use appropriate PPE
3 Staff are checking pockets of soiled linen for any leftover items
4 Linen is transported in appropriate trolley
5 Drainage system does not get clogged
6 Department is washed every week
7 infected and normal linen is stored in separate bn
8 Disinfection is carried out at 65 degrees Celsius /
(<
e
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9 Linen is washed at 60 degrees Celsius

10 Restricted entry during night hours

11 Frisking and bag checking of each employee
12 Checking Manual entry of chemicals

13 Linen processing-based parameters

H. Operation & maintenance of laundry services at NEIGRIHMS, Shillong

P

The approved bidder will Carry out the work of coilection & transportation o
other areas, sorting & processing of used linen etc, plus maintenance of launc
The work related to maintenance (preventive as well corrective) of al| laund
The bidder will take all steps to ensure safety and prevent damage to the la
The bidder shall be responsible to uninstall the old laundry machines to inst
The bidder has to submit the detaii drawing/Plan for the placement of the e«
The approved bidder will provide uptime guarantee of 95% of 365 days (12
Complex during the rate contract period.
Sewing machine, as per requirement will be made available by the bidder. 1
The responsibility of installing tamper proof meter and recording monthly ¢
these elements judiciously and ensure there is no wastage. The monthly bill ¢
9. The laundry services for NEIGRIHMS shali be provided on all days (including
10. Timings of Collection of Linen

oV s WN

@ -~

From OTs: Collection of linen will take place three times in a day
* Coliection of linen from ICUs: Collection of linen will take place t

* Collection of Linen from wards, OPD & other areas will take plac:

11. Timings of Distribution of Linen

Distribution of linen will take place on the same day of collectior

12, All linen items must be returned to respective areas on the same

“satisfactory” certification must be obtained in the logbook from thq
hours.

13. Repair of any linen should be done (in -house) and in case of irrepe

14. Daily record of collection of dirty linen items/distribution of cleane
linen item.

15. WORKLOAD: The quantity of linen items to be washed at present is approxi

16. Bidder will identify torn linen at the time of collection, processing & washing

17. Maintenance of the trolleys/ carts shali also be the responsibility of the bidd:

18. The bidder shall put Separate color-coded covered trolley/caft for transport
of the day.

19. The bidder will process linen as per approved wash_ing pr nd appro'
=H b A
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20.
21.
22.
23.

24,
25,
26.
27,

28.
29,

30.
31.
32.

33.

34.

35.
36.

37.

38.

39.
40.

41.

42

=%

The bidder will be responsible for minor sanitary and plumbing repairs of lec
The bidder shall undertake Lint removal on a daily basis and as and when re
The washing formula will only be prepared through the automatic chemical
The bidder shall install approx. 12 P based night vision CCTV cameras witt
locations shall be installed at the cost of the bidder. The quality of cameras ai
when required by the NEIGRIHMS authority. All such recordings shall be tamp
Standard precautions to be followed while collecting & handling infected/sci
Bio-Medical Waste management rules, 2016 and amendments thereof, whet
The approved washing formula should be printed/laminated and displayed ¢
The manpower engaged by the bidder for operation of the proposed work
OPERATION & MAINTENANCE OF LAUNDRY SERVICES). It will be the responsit
engaged by the firm will carry the card and should be in proper uniform whict
The bidder shall pe responsibie for taking all measures to safeguard all the ¢
Manpower Adequacy & Training : The bidder shall employ well trained ¢
verification prior to the commencement of work, Operator should have comp
course of employment as & when needed., All personnel involved in collectic
procedures. Training of all employees on a pre-decided subject by a professio
In case any person engaged by the bidder is found to be inefficient, quarrels
The institute shali not provide any sort of accommodation to the staff or per
Medical examination of staff: The bidder shall employ only those person
and paid by the bidder. The employer shall ensure that all employees are vac
Wages to employees and Insurance - The bidder shall comply with the Iz
revised as per the latest amendments in the Acts/ Laws. If on account of non-
from the amount of Security Deposit/ performance security. In case of deduct
The bidder will sign an Indemnity Bond in favor of NEIGRIHMS, to this effect,
Washing Chemicals/Detergents:
* Details of washing formulae as well as processes to be used for processir
Non submission of either of these will jead to rejection of the bidder from
All chemicals being used in the laundry shall be in liquid form only from r
Only oxybleach will be used for bleaching purpose. However, Chlorine Ble
The approval of NEIGRIHMS authority shall be obtained before changing 1
All containers used for storing these chemicals shall be labeled appre
NEIGRIHMS authority of the chemicals/detergents laboratory tested by ar
the bidder.
Cleanliness: It shall be the responsibility of the bidder to employ adequate
rodent, termite control and pest control measures will also be strictly followet
Security and safety: NEIGRIHMS shall not be held responsible for any loss
NEIGRIHMS only). Under no circumstances, the premises are to be used for ar
Quality Audit: An independent agency identified by NEIGRIHMS authoritie:
shortcomings will be rectified within 48 hours and the remaining shortcomii
performance parameters. Institute may add any quality parameter for evalua
Water quality: The quality of water used for laundering shall be as per the
of water as mentioned at point no. 15 of KPI table.
Descaling of all machines: Descaling of all machines shall be done as pet
The new linen will be in-use for minimum of 90 washes. If any linen is conc
penalty, the cost of the linen will be divided into 90 parts and for the iinen wh -
Contaminated linen should be handled with minimal agitation to avoid contz
water-tight bags by the concerned Nursing personnel/ hospita! personnel whi
(including tape and plaster). Linen should be visually inspected at all levels (v

- Proper, legible & clear records to be maintained at the ti of receiving lin
any of the areas should be immediately communicated to in-charge of the
| &

lL vx.%—_:)!.’ 7(/47/
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43. Details of the personnel giving and receiving linen must be recorded in a log
44. Linen received from various areas should not be mixed and items must be r
45. Key Performance Parameters: Linen & Laundry Services

S1.No. | Key Performance Parameters Frequency Means of Verification
General Cleaning of the | Thrice Daily and{N o litter, No
entire taundry premises |as  and when surface  stains.

| ' required. No dust, No
Odour,
Inspection
reports/logbooks,
feedback and
other
documentations
as may be
deemed fit by
the Institute.

2. : '
Clean the Dustbins and | Thrice daily and|N o litter, No
disposal - of  wastelas and  when|surface Stains,
material (general | needed No dust, No
waste) Odour. Checklist,

- activity * logs &
Feedback
3, : .
Cleaning of  Cloth/Linen |Once daily and|N o litter, No
Carrying Trolleys as and “when|surface Stains.
' ' needed No dust, No
Odour. Checklist,
activity fogs &
Feedback,
Inspection
reports.

4, o L
Repair/Replacement of A sand when - Checklist,
leaking drains, leaking |needed activity logs &
taps, pipes, jets, seal Feedback

| traps, bottle traps jails,
etc.

5. '

Repair & Maintenance|A sand when History Card,
of all laundry machine |needed logbook as per
R approved format.
6. : '
Repair & Maintenance |A s and wheniHistoryCard,
of Linen Trolley needed logbook as per
o ' approved format.
7. .
//(-/té
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Washing of Body linen
. Patient Linen
(Kurta, Pyjama,
etc) = _
Staff Linen (O.T.
scrubs, Doctors
coat, etc.)

A I lthe linen
collected during
the day will be
washed and
processed: the
same day,

‘Checklist,
Inspection &
Feedback

Washing of bed linen

A | lthe linen
collected during
the day will be
washed and
processed = the
same day.

Checklist,
Inspection &
Feedback

Distribution of Patient
Linen in all patient care
areas as per the time
specified by the
institute,

Once/Twice
Daily and as and
when required

Checklist,
Inspection &
Feedback

10.

Distribution of
linen

staff

Wards & Other
areas: Once Daily
QT & 1CU: Twice
Daily

Oncedaily for
wards & other
areas and Twice
daily from OTs &
ICU and as and
when required

Checkilist,
Inspection &
Feedback '

11.

Collection and sorting
of linen from ward
areas once daily and
Twice daily from the

OTs and ICUs (2nd
Schedule should be at

|the time of closing of|
1 OTs for the day)

Oncedaily for
wards and Twice
daily from OTs &
ICU and as and
when required

Checkilist,
Inspection &
Feedback

~€ﬁ LIJ\A/"—D ¥

12,

'|Checking the washed

linen for

under the

parameters: .

Whiteness:
Refiectance

value: 85 - 90%,

No = Yellowing
/Greying

Stains: Up to 3

cm in 5% of

cleanliness
following

washed finen. No
Al
(7

Once daily & as
& when required

Checklist,
Inspection &
Feedback.

F o
these
parameters,

random check of
10-100 pieces
will be done
wherein linen wili

be icked
randomly//¢ from
=

r checking
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stain >3 cm. wiil the washed and
be acceptable in processed linen
any cloth. a n d percentage
Odour: No odour will be
- Discoloration: calculated. The
0% same is to be
Distortion: 05% checked by the
Moist Linen: 0% Laundry
Supervisor. Anny
complaint
received from
the user areas
will also be taken
for consideration
for measuring
this KPI.
13 o -
Checking the washed |{Once daily & as Checklist,
linen for damage under| & when required | Inspection &
the following Feedback.
arameters: ,
P Cuts/Holes F o r checking
Holes >2cm. not these
allowed in any parameters,
linen random check of
Holes <2cm. 10-100  pieces
allowed in 1% of will ~ be . done
linen B wherein lmep will
No holes allowed be picked
in linen of OTs randomly  from
and ICUs. the washed 'and
processed linen
Tears/Torn an d percentage
Linen: No torn will be
linen will be CE]'CU'EI":Ed.t Tge
acceptable. same is to be
Noega?criework checked by the
Part Laundry _
replacement. . Superw_sor. Anny
complaint
received from
the user areas
will also be taken
for consideration
for measuring
this KPI.
14. ' ' '
Checking the pH of wet|Once daily & as|P h record
linen at the end of the | & when required | register &
process. (Limit:6.5 to ' Inspectign.
8.2) o ' Equip We

9/30



provided by the
bldder
15, - . _
Checkmg the Hardness Once Daily & as Waterhardn'ess_
(Calcium and | & when required record register &
Magnesium) _ of - water " linspection,
being used to wash the 1 Testing and
Linen (lelt 50 - 100] recording wili be
ppm) - donein the
input point presence . of
" During the institute
process employee.
- Output point
16. ‘
Record of Temperature Every wash cycle|inbuilt reports
at which the tinen is | generated by the
being washed- (Limit: 70{ . ‘machine on a
to 80 Degree Celsius | realtime basis
| for at least 25 min.) should be
- o ~ |available to the
- | personnel
designated by
the Institute.
17. '

: Laboratory testing of-- Test report for|T e s t Reports
chemicals bemg ‘used | all chemicals for {Intracycle  Ph,
in the Iaundry every - batch|Chlorine, etc.) &

procured  and|Inspection.
xl,s]ski sheet -‘Methodology to
Ao be followed is as
| @pplicable. specified by the
manufacturer.
The same will be
tinspected by the
authorized -
NEIGRIHMS
representative,
18.° ] ' :
Record of Ltnen being | Daily Recordsé&
. |sent For Rewash o Inspection (Not >
5% will be
accepted i.e. 5 in
every 100
pieces)
Purchase proof, . Daily [Purchase proof Lagbook, records
utilization records of all | monthly, _ & Inspection
chemicals being used | utilization daily. |
in the iaundry : './xv/c/a
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20, Recordof all linen Oncedaily and|R e cor ds&
being repaired monthly Logbook
21. .

Universal Precautions / Random Physical

personal Protective - lInspection

equipment being used

by all employees

22, , _

Descaling of machines |A .. sperilRecordsé&
manufacturers Inspection
recommendation

23. :
Record of training of all | induction & Annual Record
employees Refresher training.
24 . _ f
Quality audit Annually Record
25
Compliance report - | Quarterly Record
26. '
Polltutioncheck Quarterly Record
certificate :
27. ;

Immunization record Yearly Record

and medical check-up

of employees

Il. COMMITMENTS BY THE HOSPITAL

1. Space: Space for the Laundry wili be provided by the NEIGRIHMS (as per a
working condition without any additional cost.

2. Electricity and water supply: These will be provided by the institute f
requirement must be managed by the bidder.

3. Condemnation & Replacement of torn linen: Condemnation of tor_n/u
NEIGRIHMS representative on daily basis. Equal no. of fresh linen pieces will k

Il Uninstallation, transfer, re-installation of laundry equipment at an alt

The successful bidder will be required to shift and reinstall the equipment alre:

Ranking and Payment | %/675

@3 11/30



2. Bidder has to quote unit rate {OPEX) for washing of all linen, This unit rate f.
distribution, transportation, quality control, routine cieaning of laundry premise
laundry system and the OPEX shall be Paid on monthiy basis by multiplying the

3. The CAMC price from 6th to 10th year must be quoted separately in the BOQ

4. L1 calculation will be based on the total cost of CAPEX + Cost of CAMC from 6t

5. The yearly OPEX cost must be mentioned in the financial document as item wie

Standard Operating Procedure {SOP) for Laundry
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Standard Operating Procedure of Laundry Section, NEIGRIHM
1. Introduction
The clean bedding and clean clothes instil confidence in the patients and the public and enhances their faith |
2. Aims and Objectives
The aim of the Laundry Department is to provide adequate supply of clean linen to all the departments in the
The objectives of the Laundry Department are as follows:
To ensure adequate supply of clean linen to user department as per requir

To provide linen free of dirt and stains to all user departments,

To take steps for prevention of cross-infection.

To monitor and enforce controls necessary to prevent spoilage (wear and t
Timely delivery of linen to the user department.,

3. Functions

Functional flow of activities in the Laundry is as follows:
Receipt of Articles: To receive used and dirty linen from various user department

Sorting: Linen is then sorted out according to their color, type, degree of stain an
Cleaning, sluicing and disinfecting: All linen is thoroughly cleaned with chemicals
Washing: After disinfection, linen is washed in the washing area using proper gui
Inspection: Linen is then inspected for wear and tear and handed ovef for mendir
Clean Linen Storage: Clean linen js stored in the central linen store. /. e

TR AR 4 S ',.
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Distribution: refers to distribution of clean linen to the patient care areas and use

4. Classification of Linen
From laundering point of view, hospital linen is classified into the following cateqgories:
Dirty linen: Used linen without any stains.

Solled linen: Linen soiled with blood and body fluids.

Infected linen: Any linen used by a patient with a known infection weather soiled
This classification is very much beneficial in terms of segregation at the point of generation. Accordingly,
5. Process Flow of Mechanized Laundry
The layout of the laundry should be done in such a way that there is unidirectional flow of materials so th:

Receiving and Sorting Area,

Sluicing and Disinfection Area for Soiled and infected Linen
Machine Area (for Washing)

Drying Area (for Dryer)

Sorting Table for Torn Linen

Pressing Area

Folding Area

Tailoring Room

Clean Storage Area

Linen Arrangement and Distribution Area

6. Equipment
@& Washing Machine: Used for washing purpose.

@ Sluicing Machine: Required for wetting the linen, treating it with stain re
@ Hydro-extractor: Work on the same principle as a centrifuge for easy re
@ Tumble Dryer: Used to remove moisture from linen,

@ Calendaring Machine: Also called flatbed press is used for ironing items
@ Linen Trolley: Used for transportation of linen.

@ Sewing Machine: Used for mending torn linen,

SOP for Segregation of Linen

Segregation of linen is done at the source (wards) as per beiow mentioned categories:

Bag/bucket Colour (to be provided by | Linen Type
the successful bidder)

Green Soited Linen
Yellow/Brown Infected Linen
Grey Dirty Linen

There should be minimal handling of infected linen and if it is to be handled, PPE should be used by the handl

1. SOP for Collection and Delivery of Linen:

:t‘id/\’\gr—c\ - -
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@ Laundry attendants must use PPE before coliecting dirty and soiled linen
@ Every morning the laundry attendants go to different areas to collect the
@ Dirty linen should not be transported together with soiled and infected lir
@ Delivery of clean finen is done after the wash process is over,

& Clean linen should be transported in a caged trolley meant for clean linel
O At the time of delivery of clean linen the sister I/c or ward attendant mus

2.. SOP for Washing of Linen:
Dirty Linen:

@ Dirty linen (used linen without stain) is to be wash normally in the first bal

@ Coloured linen should not be washed together with white linen.
J Before washing linen should be weighed and each batch should weigh les:
@ Water temperature should be checked on a daily basis.

Soiled and Infected Linen:

 Linen with infections should be soaked in 1% sodium hypo-chloride or 10 |

@ The infected linen is then siviced by adding disinfectants (ammonium chic
© Soiled linen should be soaked in 0.4 % virex solution (4 ml virex in 1 ltr We
@ Sluicing is carried for removing heavy soil by putting the linen in the sluici
@ Linen should be siuiced at a temperature of 65 degree Celsius for 15 mint
@ After rinsing the sluiced linen is washed as normal.

3. SOP for Extracting and Drying:

@ The purpose is to extract maximum amount of excess water from washed
@ Ensure weight of the batch of linen is as per the guidelines provided for th
© The dryer enables to remove the remaining moisture from the linen after
@ Ensure that the dryer is working as per standards and the heat generated

Sorting:
After drying is over each and every piece of linen should be checked for damages.

4. SOP for Mending:

@ Linen with minor defects and repairs works is then mended by the tailor.

@ Laundry i/c will receive the linen with major defects and store separately :
3. SOP for Ironing:

@ All linen must be pressed after washing before delivering them to the IPD, «
@ Linen such as bed sheets, draw sheets, pillow covers, hand towels, etc are
@ Others, such as patient gowns, staff uniform, aprons are to be ironed by th

Clean Storage:

The clean linen items are stored in linen racks in the central storage area before distribution.

Reports to be submitted by bidder for Quality Assurance (As per Annexure Iil}

i, Record (Register) for lint removal to be maintained on a dailybasis.
%
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H. A daily record of linen being sent for rewash.
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iii. Daily report of utilization of all the machines indicating the number of cycles, duration o:

iv. A daily record of the dosing of chemicals (number and composition of washing formula)

V. Register to be maintained having a daily record of ali the chemical test done on water,

vi. Monthly record of descaling of machines. '

vil. Monthly feedback form to be collected from the wards {stained linen, torn linen and tear

viii. A separate logbook for each of the Barrier washer extractors & drying tumblers is to be n

ix, A record of the spares parts along with the brands which have been replaced or change
X, Complaint reporting mechanism:

a) The bidder will maintain a centralized complaint reporting and redressal control room whic|

b} The bidder will circufate the scope of work and the address telephone numbers of the centi

Personnel

A.Training and Education

a.  The laundry manager shall have appropriate knowledge of the potential infectious hazards ¢

designed for the laundry staff is to be implemented in the facility as part of infection control t
b.  The key staff members are fully trained in appropriate laundry skills and technology; those si
€. Instruction to staff in personal hygiene, particularly the need for hand washing after handting
d.

Medical evaluations of staff are mandatory before placement to ensure that personnel are nc

Fresence or absence of symptoms attributable to, and past history of tuberculosis, viral hepat
e. Presence or absence of an immuno-compromised state
f. Immunization history.
g. Complete physical examination.
Periodic evaluations may he dene as indicated for job reassignment, for ongoing programs o
The staff need to report all infections such as gastroenteritis, dermatitis, pustuies, skin lesior
i. Occupational exposures Including needle stick injuries should be immediately reported to th
Immunization requirements for linen and laundry personnel should be undertaken
I It will be the responsibility of the bidder to abide by the SOP laid down for laundry by the NE!

Note: The proofs of the quality certifications for each equipment as mentioned in the tender s

All machinery/equipment paid for by NEIGRIHMS under CAPEX shall be the property of NEIGRI

The ANNEXURE is an indicative BOQ Q%WS of the Laundry. The bidder may a

< 15/30
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Annexure -l

St.
No

PARTICULARS

COMPOSITION

PROPERTIES /
SPECIFICATION

Common /
Base
detergent
cum optical
brightener

Disodium
metasilicate
fatty

alcohol
ethoxylate

Should be
soluble in any
kind of

soft or hard
water conditions

Should possess
a built - in alkali
booster .
Preferably in
powdered

form . Good
foaming
properties .
Non - corrosive ,
non - explosive
in

nature .

Chlorine
Bieach ( For
white

linen )

Sodium
hypochiorite ,
Sodium
hydroxide

Should possess
5 % chlorine
concentration .
Effective in low
temperature .
Preferably in
liquid

form . Should be
excellent in
removing
stubborn blood
stain ,

fatty and oily
soil . Non -
Corrosive ,

non - explosive
and non - acidic

&

Should be a
safer destainer
for use

on coioured
linen only .
Should be

16/ 30



Oxygen

coloured
3. linen )

Bleach ( For

Hydrogen
peroxide

.hon - explosive .

ideal for ai|
types of fabric .
Shouid

be applied at a
ph between 10
to

12. It should be
non - corrosive
and

Emuisifier
4, Concentrate

Alky! alcohol
ethoxylate

Should be
effective in
removing
mineral oil and
maintain the
colour

of linen . Should
be able to
disperse

oily soils and
remove carbon
soots

and black
pigment stains .
Good

foaming
properties . Non
- COrrosive

ahd non -
explosive .

n - Alkyl dimethyl

Should be 3 high
level
disinfectant .
User and
environment
friendly .
Contact time
within 30 mins .
Should be a 5th
ora 7th
generation

QAC . Should be
effective in both

benzyl hard and soft
ammonium water conditions
chloride , Didecy! | ,
dimethy| stable and
ammonium effective for
Disinfectant / | chloride , longer
5. QAC Ethyl alcohol period .

17/ 30



Triethanolamine
, di - Me
sulphate - Linen should
quaternized , 1, | appear soft after
2 washing
Fabric benzisothiasol -3 especially
6. |Softener (2H) towels .
Should be able
to neutralise
residual
alkalinity in
linen to
prevent from
yellowing and
further
damage or any
allergies to end
7. Neutraliser Formic acid . user
Annexure -ji

Minimum no of manpower

5. Designation of | Total no. of | Desired Experience

na. Category employees qualification

3. Laundry 01l Graduate 3 years
Supervisor

4, Laundry Operators | 04 Skilled 2 years

5. Laundry 06 Semi-Skilled 01 year
Attendants

6. Sanitation 02 -
Attendants

7. Tailor 01 Skilled 01 year

T=hoeD
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Annexure fI

Chemicaj label shouyld have {(as per OSHA Hazard Communjcation Standards 29 CFR 1910:1200)

[ Product Manufacturer Manufacturing | Date when
name Lot No. /Batch | the
No. chemical
was
transferred

Daily record of ail the chemical tests done on water

wName of | Date | Ph Recorded Signature | Report

Test of (Using a Ph and Name | verified
the | meter/Ph of by (Name
test | Paper/Titration) Personnel | &

conducting i Signature
the test

Ph
Hardness
of water

Quarterly record training agiven to all personne|

hTopic: | Date:
Name of the trainer:
S.No. | Name of the trainees | Signature

Signature of the trainer V%@@D

Record of Immunijzation of all employees against Hepatitis B

FHdwe A A
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S5.No | Name of | Date of Name of the Certificate | Verified
the doses doctor/ provided | by (Name
employee Hospital for the and

where same Signature)
Immunization
was done
T 1st ond 3rd
Weekly Record of Lint Removal
-'TDate Time Name and Verified
Signature of by (Name
person carrying &
out lint removal Signature)

Record of Transportation of Linen from Laundry to wards and vice versa

Date

Time

Name
of Item

Quantity

Received
by (Name &
Signature) | &

Delivered
by (Name

SignatureL

Daily record of cleaning of trolley used for transporting Linen

[Troliey

Date Time Done by Verified
number (Name & By(Name
Signature) &
Signature)

Monthly record of Linen being received for Rewash

Date |Time Quantity Quantity Given by Received
of linen received (Name & by (Name
being for rewash Signature) &
washed Signature)
per day

[
Juesh AL
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Monthly Record of Quality of linen being received by the user department

Date | Parameters Comments | Given By Received
(Name & by (Name
Signature) | &Signature)
Stained linen
Torn/ tears/
Cuts on linen
Patched
Linen
Moist Linen
Delayed
Supplies
Greying of
linen
Odor
Daily Checklist for Laundry
Date:
Equipment Status
S.No Name of the [ Number Working Not
Equipment Status Working
Reasons
Chemical Status
S.No Name of the Availability Amount
Washing Material consumed
General Cleanliness of the Laundry: Satisfactory / Unsatisfactor
Equipment & Safety
S.No Parameter Comments
1. Water Hardness
T\x“_’twﬁ\ /156/'
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Water Ph
Is Personal Protective
Equipment being used

(WELE )

Any other Comments:

Name and Signature of the Supervisor

L.ogbook for Washer Machine

S.No Parameters Cycle 1 Cycle 2 Cycle .
1. Wash Temperatures
2. Duration of Cycle:
- | Start Time
End time

Any other Comments:

Name and Signature of the Supervisor

The following Special Conditions of Contract (SCC) will a

pply for this purchase. The corresponding clauses of
specific clause,

mentioned in the technical specification shall prevail and will supersede the simil

Penalty Terms - In case the successful bidder fails to commence/execute the work as stipulated in the agree

Offences Penalty (in Rupees)

Failing to collect dirty clothes Double the amount on the alternative
and deliver ciean clothes arrangement made by the NEIGRIHMS which will
be recovered from the security deposit or any
other deposits of the Successful bidder.

For not delivering clothes within | INR 500/- per instance

time
In case the services remain Penalty of 5% of the annual contract value will ,E é
consistently unsatisfactory for a imposed

=\ b AV
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period of more than 2 weeks

Not found
appropriate photo ID

displaying

INR 100/- per instance.

Worker not in proper uniform

INR 500/- per instance,

Indulging in
smoking/drinking/sleeping or
any other misconduct during
duty hours

S

INR 1000/- with removal of the offender

Machine obut of order

INR 2000/- per machine per day after 72 hre

Imprope r washing/Non-
compliance with SOP

INR 1000/- per instance

Wrong/improper chemical used

INR 5000/- per instance

Absenteeism/Under deployed

INR 1000/- per instance

Complaints are not registered
or not redressed

INR 500/. per instance

Absence of personal protective
gears

INR 200/- per instance

For any other breach, violation
or contravention of any terms
and conditions

INR 5000/- will be imposed per day

In case lesser number of linen is
returned.

A penalty of double the cost of lost linen would be
deducted if the lost item is uUntraceable after 24
hours,

Any other deviation as decided
by the authority of  the
NEIGRIHMS

Penalty to be decided by the merit by the
authority.

23730



File No:-NE|GR/S&P/ H-01/2021.22.pt

Agenda C11 of 60t pC & Agenda C7 of 56th pc

Scope of work & Document details: for Buy back Cases |

A

Following mandatory documents must be
attached in the bid document as specified,
falling which bid will be treated as" Non-
Responsive"

Cost of spares, consumables and accessories nof
covered under warranty and CMC period shall be
offered as percentage value of the system/Unit in the
Technical Bid ATC1/2

Documents with regard to Details compliance
statement to be attached At "Additional Doc

2(Requested in ATC)"

Documents with regard to Original Literature, Product
catalogue ,Technical datasheet from the firm/O.E.M
with Highlighting as per the technical specification
must attach At "Additional Doc 3(Requested in
ATC)"

Documents with regard to list of Offering/Quoted
items mentioning make, model & quantity of each
items must be "Additional Doc 4(Requested in
ATC)"

Warranty and Maintenance

Warranty for 5 years followed by CMC for 5 years
including Spares & service for all the items supplled

inthis particutar tender including third-party items
and turnkey works .

= R A
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Mandatory 2 PMs / Year with unlimited breakdown
calls has to be attended by the

Bidder/manufacturer throughout the warranty & CM(J
period at site.i.e. NEIGRIHMS, SHILLONG.

Duly signed Mandatory PM . reports has to be
submitted periodically, fa ling which necessary action

will be initiated as per termé& condition of the tender.,

E-bidder have to adhere to Government of India,
Ministry of Finance, PPD division Public procurement
order OM F.N0.6/18/2019-PPD dated 23rd july,2020
inserting Rule 144(Xi) & 153 {ii) in GFR 2017 ,No 1
dated: 23/7/2020 and subsequent Orders No 2 & 3 or
as amended from time to time , failing which the bids
shall be treated as non-responsive.

Minimum Reserve Value for buy back of the old system

Sl.
No.

Description of Qty. Minimum
Stores _ Reserve

‘Declared
Make Value

0Old existing Laundry 01 Set Rs 4,986,664
Equipments

Note:

- The price offered in the e-price bid /BOQ shall be

considered as inglusjve of ;Ee buy back vajue.

- The buy back value of the system /assets should
0 s e f e !

[Basjc Cost of the system /assets in order to arrive

at Book /Reserve wvalue for the record of the
Institute,

- The buy back value should essentially cover the
Minimum Reserve Declared Value,

-The Institute reserve the t Q t
the old existing machines offared while

purchasing a new cne.

glso be indicated in the ATC-1 & ﬁnanFcial

1.

r Added Bi ecific Terms an onhdjtion

Generic

=} d"Th N~

@x

25730



End User Certificate: Wherever Bidders are insisting for End User Cerlificate from the Buyer, same sh

2. Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
product having highest value should meet this criterion.

3. Generic

T equipment shall be {Pv6 ready from day ane,

4. Generic

Instaliation, Commissioning, Testing, Configuration, Training (As applicable as per scope of supply) is

- 5.  Generic

Upload Manufacturer authorization: Wherever Authorized Distributors are submitting the bid, Manufa

6. Generic

The successful bidder has to supply ail essential accessories required for the successful installation a

7. Generic

The Buyer has an existing set up / inventory of similar products. The offered / supplied product must !
Printer, Probes & upgradation of System Software & third party Software

8. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissionin.

9. Turnover

Bidder Turn Over Criteria: The minimum average annual flnancial turnover of the bidder during the la
with the bid. In case the date of constitution / incorporation of the bidder Is less than 3 year old, the z

10. Turnover

OEM Turn OQver Criteria: The minimum average annual financial turnover of the OEM of the offered pi
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than

11. OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authpifi e\ly of OEM should have a
=D, Al
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12, Purchase Preference {Centre)

As per DPIIT notification at the time of e-tender , bidding or solicitation the bids shall be required to indicate

Further the details of Calculations of local content areas under:

Question 1, How to calculate Loca] Content?

Answer: Para 2 of the PPP-MI| Order, 2017 {as amended on 16.09.2020) defines local
content as

Local content’” means the amount of value added in India which shall, unless otherwise
prescribed by the Nodal Ministry, be the total value of the item procured (excluding net
domestic indirect taxes) minus the value of imported content in the item (including all
customs duties) as a proportion of the total value, in percent.

Mathematically,
Local content = (Sale price - Value of Imported content) * 100/ Sale price

Where, “Sale price” means price excluding net domestic indirect taxes and “Value of
imported content” means price of imported content inclusive of all customs duties

Question2. How to calculate Local Content in bids involving supply of multiple items from single bidde

Answer: In case of bids requiring supply of multiple items {say “X1", "X2" and "X3") by a single bidde

Local content = ((Sale price of “X1” - Value of imported content in "X1") + (Sale price of “X2" - Value

13, Service & Support

Avallablility of Service Centres: Bidder/CEM must have a Functional Service Centre in the State of eac
having Functional Service Centre,.

14. Service & Support

Dedicated ftoli Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free ~

15. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrlx of Telephone Num

16. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought.i

17. Certificates

The bidder or the OEM of the offered products must have BIS/WH MZ‘&IO Indian certification ¢
7, ' 271730
&



18. Certificates

Material Test Certificate Should Be Sent Along with The Supply, The Material Will Be Checked by Buy

19, Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type

20. Certificates

To be eligible for award of contract, Bidder / OEM must possess following Certificates / Test Reports o

21. Warranty

Bidder / OEM has todgive an undertaking that after expiry of warranty period, it wili provide Compreh
Blannually after rendering of the CMC Services of the relevant CMC period. Performance Securlty of t|
after submission and ver(ficatlon of AMC Performance Security for 5% of total CMC value vaild up tot

22, Warranty

Warranty period of the supplied products shall be 5 years from the date of final acceptance ofﬂoods
Seller should bave well established Installation, Commissioning, Training, Troubleshooting and Mainte

23.  Warranty

Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall have
by the bidder if Bidder is taking onus of this compliance. In case OEM is taking onus of this complian

24, Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals

25, Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the de
the penalty with the Buyer directly else the Buyer shall have a right to recover all such penalty amou
rectification to the Buyer.

26. Past Project Experience

For fulfilling the experience criteria any one of the following docurments may be considered as valid p.
a. Purchase Order copy along with Invoice(s) with self-cerfification by the bidder thahysupplies agains
b. Execution certiicate by client with order value.,

c. Any other document in support of order execution like Third Party Inspection r /aCe note, etc,

AALF

27. Past Project Experience

S N |
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The Bidder / OEM {themselves or through reseller(s)}, should have execyted project for supply and it
{i} Single order of at least 35% of estimated bid value; or
{ti} Two orders of at least 20% each of estimated bid value; or

{iii) Three orders of at least 15% each of estimated bid value.
Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders sh

28. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of NEIGRIHMS EMD SE(

29, Forms of EMD and PEG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C {(Name
upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the Buyer wi

30, Forms of EMD and PBG

Bidders can also submit the EMD with Banker's Cheque in favour of NEIGRIHMS EMD SECURITY DEPO

31. Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
upload scanned copy / proof of the Online Payment Transfer along with bid.

32. Forms of EMD and PBG
Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft ;
DD to the Buyer within 15 days of award of contract.

33, Forms of EMD and PBG

successiyl Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (ber
favour of bidder by the Buyer after making endorsement on the back of the FOR duly signed and sta

34, Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS
indicate Contract number and name of Selier entity in the transaction details field at the time of on-l

will gpply specifically i

Prevenfive Maintenar

(C ) 35.Additional Terms and conditions & Scope of Work for CMC

Tenderer/Vendors/contractor should note that the following terms and conditi

1. Comprehensive Annual Maintenance Contract must include Labour, spa
@ 29730



The terms and conditions of the tender and the agreement executed will be binding on the vendo:
The required spares to be replace must be genuine and certified from the OEM,
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11. It may also be noted that there should be no negligence in providing services of anytyp

12. There will be 98% uptime warranty during CMC period on 24 {(hrs) X 7 (days) X 365 (days) basis, w
13. During Comprehensive Maintenance Contract period, the supplier shall visit at each consignee’s
preventive maintenance of the goods.

14. Processing of bill may be considered on yearly basis with satisfactory report from the user departn

15. Software updates should be provided free of cost during CMC. The first service call by the team of
16. Settlement of disputes - Director, NEIGRIHMS or his authorized representative shall be the final au
17. All other terms & conditions are as per award of contract mentioned in pre-page,

18. Bidders are required to sign the CMC contract agreement within 15 (fifteen) days from the issue ¢

2. Buyer uploaded ATC document Click here Lo view the {ile,

Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent Authority
governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as null and void and

1. Definition of Class | and Class If suppliers in the bid not in line with the extant Order / Office Memorandum iss:
2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to exe
3. Publishing Custom / BOQ bids for items for which regular Gem categories are available without any Category i
4. Creating BoQ bid for single item,

5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer hame.

6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders,

7. Floating / creation of work contracts as Custom Bids in Services,

8. Seeking sample with bid or approval of samples during bid evaluation process,

9. Mandating foreign / international certifications even in case of existence of Indian Standards without specifyir
10. Seeking experience from specific organization / department / institute only or from foreign / export experienc
11. Creating bid for items from irrelevant categories.

12. incorporating any clause against the MSME palicy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case m

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
representations.

*This document shalt overwrite all previous versions of Bid Specific Additional Terms and Condlyions,
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BID NO: GEM/2023/8/3027432

Bid For : Operation and maintenance of Laundry services

Category Quantity | ~ '::i‘:eu“‘t NEW RATES | NEW TOTAL
Industrial Washer Extractor Sluicing Machine 1 1350137.00| 1340137.00 1340137.00
Industrial Hygiene Barrier Washer Extractor 60 kg 4 3620039.00) 3610039.00]7° 14440156.00
Industrial Tumbler Dryer 60kg 1 947280.00 947280.00 947280.00
Industrial Tumbler Dryer 30kg 2 535602.00 535602.00 1071204.00
Industrial Washer Extractor 100 kg 1 3748163.00] 3748163.00 3748163.00
Industrial Weighing Machine 100 kg 1 157530.00 157530.00 157530.00
Vacuum ironing Table withElectric Steam Generator 2 82600.00 82600.00 165200.00
Dry Linen Cage Trolley 6 63720.00 63720.00 382320.00
Wet Trolleys 10 70800.00 70800.00 708000.00
Dry Trofley 10 46728.00 46728.00 467280.00
Automatic Laundry Dosing pumps 1 590000.00 $90000.00 $90000.00
Furnitures 1 118000.00 118000.00 118000.00
CMC for asset for 6th Year 1 536900.00 535368.80 535368.80
CMC for asset for 7th Year 1 536900.00 535268.80 5353683.80
CMC for asset for 8th Year 1 536900.00 535368.80 535368.80
CMC for asset for 9th Year 1 536900.00 535368.80 535368.80
CMC for asset for 10th Year 1 536900.00 535368.80 535368.80
Turnkey Work 1 2500000.00| 2500000.00 2500000.00
Bed Sheet 18000 12.04 11.80 23240000
Bed Cover 15000 12.04 11.80 177000.00
Draw Sheet 6000 7.08 6.95 41700.00
Pillow Cover 15000 4.96 4.86 72900.00
Patient Gown 2850 7.79 7.63 21745.50
Pajama 2250 4.96 4,85 10912.50
Blanket 600 21.24 20.80 12480.00
Pillow 600 21.24 20.80 12480.00
Green Gown 750 6.37 6.25 4687.50
Screen 900 6.37 6.25 5625.00
Curtains 900 14.16 13.90 12510.00
Big Towel 300 6.37 6.25 1875.00
Medium Towel 240 4,96 4.85 1164.00
Small Towel 1050 3.54 3.45 3622.50
Wrapper 1500 6.37 6.25 9375.00
Skin Towel or 0.7 Towel 900 6.37 6.25 5625.00
Eye Towel 450 4,96 4,85 2182.50
Abdominal Sheet 210 6.37 6.25 1312.50
Hole Towet 300 6.37 6.25 1875.00
Neuro Long Sheet 60 7.08 6.95 417.00
70x70 Towel 1200 7.08 6.95 8340.00
90x30 Towel 2400 8.50 8.35 20040.00
Rectangle Sheet 300 7.08 6.95 2085.00
55D Wrapper 3300 7.08 6.95 22935.00
Scrubs of diffrent colours 2100 7.08 6.95 14595.00
Bed Sheet 18000 12.04 11.80 212400.00
Bed Cover 15000 12.04 11.80 177000.00
Draw Sheat 6000 7.08 6.95 41700.00
Pillow Cover 15000 4.96 4.86 72900.00
Patient Gown 2850 7.79 7.65 21802.50
Pajama 2250 4.96 4.85 10912.50
Blanket 600 21.24 20.80 12480.00
Pillow 600 21.24 20.80 12480.00
Green Gown 750 6.37 6.25 4687.50
Screen 900 6.37 6.25 5625.00
Curtains 900 14.16 13.90 12510.00
Big Towel 300 6.37 6.25 1875.00
Medium Towel 240 4,96 4.85 1164.00
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Small Towel

1050 3.54 345 3622.50
Wrapper 1500 6.37 6.25 9375.00
Skin Towel or O.T Towel 900 6.37 6.25 5625.00
Eye Towel 450 4.96 4.85 2182.50
Abdominal Sheet 210 6.37 6.25 1312.50
Hole Towel 300 6.37 6.25 1875.00
Neuro Long Sheet 60 7.08 6.95 417.00
70x70 Towel 1200 7.08 6.95 8340.00
90x90 Towel 2400 8.50 8.35 20040.00
Rectangle Sheet 300 7.08 ©.95 2085.00
CSSD Wrapper 3300 7.08 6.95 22935.00
Scrubs of diffrent colours 2100 7.08 6.95 14595.00
Bed Sheet 18000 14.04 13.74 247320.00]| .
Bed Cover 15000 14.04 13.74 206100.00
Draw Sheet 6000 8.26 8.10 48600.00
Pillow Cover 15000 5.78 5.65 84750.00
Patient Gown 2850 9.09 8.90 25365.00
Pajama 2250 5.78 5.66 12735.00
Blanket 600 24.78 24.28 14568.00
Pillow 600 24.78 24.28 14568.00
Green Gown 750 7.43 7.28 5460.00
Screen 900 7.43 7.28 6552.00
Curtains 900 16.52 16.18 14562.00
Big Towel 300 7.43 7.28 2184.00
Medium Towel 240 5.78 5.66 1358.40
Small Towel 1050 4,13 404 4242.00
Wrapper 1500 7.43 7.28 10920.00
Skin Towel or 0.7 Towel 900 7.43 7.28 6552.00
Eye Towel 450 5.78 5.66 2547.00
Abdominal Sheet 210 7.43 7.26 1524.60
Hole Towel 300 7.43 7.28 2184.00
Neuro Long Sheet 60 8.26 8.10 486.00
70x70 Towel 1200 8.26 8.10 9720.00
90x90 Towel 2400 9.91 9.70 23280.00
Rectangle Sheet 300 8.26 8.10 2430.00 )
CS5D Wrapper 3300 8.26 8.10 26730.00
Scrubs of diffrent colours 2100 8.26 8.10 17010.00
Bed Sheet 18000 14.04 13.74 247320.00
Bed Cover 15000 14.04 13.74 206100.00
Draw Sheet 6000 8.26 8.10 48600.00
Pillow Cover 15000 5.78 5.65 84750.00
Patient Gown 2850 9.09 8.90 25365.00
Pajama 2250 5.78 5.66 12735.00
Blanket 600 24.78 24.28 14568.00
Piflow 600 24.78 24.28 14568.00
Green Gown 750 7.43 7.28 5460.00
Screen 900 7.43 7.28 6552.00
Curtains 900 16.52 16.18 14562.00
Big Towel 300 7.43 7.28 2184.00
Medium Towel 240 5.78 5.66 1358.40
Small Towel 1050 4,13 4.04 4242.00
Wrapper 1500 7.43 7.28 10920.00
Skin Towel or O.T Towel 200 7.43 7.28 6552.00
Eye Towe! 450 5.78 5.66 2547.00
Abdominal Sheet 210 7.43 7.26 1524.60
Hole Towel 300 7.43 7.28 2184.00
Neuro Long Sheet 80 8.26 8.10 486.00
70x70 Towel 1200 8.26 8.10 9720.00
90x90 Towel 2400 9.91 9.70 23280.00
Rectangle Sheet 300 8.26 8.10 2430.00
CSSD Wrapper 3300 8.26 8.10 26730.00
Scrubs of diffrent colours 2100 8.26 8.10 17010.00
Bed Sheet 18000 16.05 15.73 283140.00
Bed Cover 15000 16.05 15.73 235950.00
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Draw Sheet 6000 9.44 9.25 55500.00
Pillow Cover 15000 6.61 6.48 97200.00
Patient Gown 2850 10.38 10.17 28984.50
Pajama 2250 .61 6.47 14557.50
Blanket 600 28.32 27.75 16650.00
Pillow 600 28.32 27.75] . 16650.00
Green Gown 750 8.50 8.33 6247.50
Screen 900 8.50 8.33 7497.00
Curtains 900 18.88 18.50 16650.00
Big Towel 300 8.50 8.33 2499.00
Medium Towel 240 6.61 6.47 1552.80|"
Small Towel 1050 4.72 4.63 4861.50
Wrapper 1500 8.50 8.33 12495.00
Skin Towel or O.T Towel 900 8.50 8.33 7497.00
Eye Towel 450 6.61 6.48 2916.00
Abdominal Sheet 210 8.50 8.33 1749.30
Hole Towel 300 8.50 8.33 2499.00
Neuro Long Sheet 60 5.44 9.26 555.60
70x70 Towel 1200 9.44 9.25 11100.00
S0x90 Towel 2400 11.33 11.10 26640.00
Rectangle Sheet 300 9.44 9.25 2775.00
CSSD Wrapper 3300 9.44 9.25 30525.00
Scrubs of diffrent colours 2100 9.44 9.25 19425.00
Bed Sheet 18000 19.86 19.50 351000.00
Bed Cover 15000 19.86 19.50 292500.00
Draw Sheet 6000 11.68 11.50 69000.00
Pillow Cover 15000 8.18 8.00 120000.00
Patient Gown 2850 12.85 12.60 35910.00
Pajama 2250 8.18 8.00 18000.00
Blanket 600 35.05 34.35 20610.00
Pillow 600 35.05 34.35 20610.00
Green Gown 750 10.51 10.30 7725.00
Screen 900 10,51 10.30 9270.00
Curtain 900 23.36 22.90 20610.00
Big Towel 300 10.51 10.30 3090.00
Medium Towel 240 8.18 8.00 1920.00
Small Towel 1050 5.84 5.72 6006.00
Wrapper 1500 10.51 10.30 15450.00
Skin Towel or O.T Towel 300 10,51 10.30 9270.00
Eye Towel 450 8.18 8.00 3600.00
Abdominal Sheet 210 10.51 10.30 2163.00
Hole Towel 300 10.51 10.30 3090.00
Neuro Long Sheet 60 11.68 11.50 690.00
70x70 Towel 1200 11.68 11.45 13740.00
90x50 Towel ' 2400 14.02 13.74 32976.00
Rectangle Sheet 300 11.68 11.45 3435.00
CSSD Wrapper 33100 11.68 11.45 37785.00
Scrubs of diffrent colours 2100 11,68 11.4% 24045.00
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R.G.S. ENTERPRISE
Head Office

CLOWER T ACHUAIL R, SIHLLONG-T9300 ) (Mc;zhulaf;;”
Reg. Office

CPOLICE BAZAR, SHILONG 793010) ) (MLGHATLAY A)
SISO S - CP R b AL

|/ 0364-2224923 BNt sgsentprayahioo com GST No PTAHIPS 9N /v

Rel: RGS/22.23 /7 89, Date 507202

To.
The Directon,
Neturhmes,
Shillong, Meghalava
Subypect -

,Ouge[_at_igqyg_rl_cj_r]_l__ain’t‘e_nan,ce of Laundry services

Reference - GEM/2023/8/3027432
NIy

I'have the honour to state the 1 am a vegular supplicr and associated with your
mstitute for a long time. On seang the sitwation 1 would like to offer a Discount of
R< 50,000 00(Rupees Fifty Thousand) on the total price quoted for the cquipment in the

GEM Bidding tor the above noted work We, also ofTer a discount of 2% (Two pereent) on
the operation cost of laundry

Fshall be highly grateful 10 you if vou would consider my offer and obliged

Thanking You,
Revards

\ ;Eﬂj)‘)uv

A.Singhania
R.G.S.ENTERPRISE
Police Bazar,

Shillong - 793001
Meghalava.
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ugh RTGS / internet banking also (besides PBG which is allowed as per GeM GTC). On-line
payment shall be in Beneficiary name NEIGRIHMS EMD SECURITY DEPOSITS Account No. 3
02);0200000027 IFSC Code BARBOMAWDIA Bank Name BANK OF BARODA Branch address
MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA. Successful Bidder to indicate Contract -
number and name of Sellier entity in the transaction details field at the time of on-line tran

sfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in place of
PBG within 15 days of award of contract.

C iti Term d conditio 5¢ of Wark for CMC

Tenderer/Vendors/contractor should note that the following terms and conditions will apply sp

ecifically in addition to the Rules and the Regulation as applicable to such provide services in
the  Government of India.

1. Comprehensive Annual Maintenance Contract must include Labour, spares & Preventive
Maintenance of all the excluding of battery, Accessories/Consumables

2. The terms and conditions of the tender and the agreement executed will be binding on t
he vendor/contractor. This offer is being issued in accordance with the terms & conditions
of NEIGRIHMS /Government of India and in the manner specified herein shall operate to ¢
reate a specific contract between the vendor/contractor (with whom the cantract referred
to) on one part and NEIGRIHMS, Shillong, on the other part.

3. Therequired spares to be replace must be genuine and certified from the OEM.

Repairs to be undertaken should be within specified configuration and mainta
ining the integration on internal circuit of equipment, any deviation on configu
ration/ specification the repair will not be acceptable. After repairs, a certificat
e to the effect that the equipment is In working order and safe for patient care

and non-hazardous for the handler shall be submitted by the CMC holder.

Tenderer/Vendors/contractor is responsible to provide electrical and patient safety certifi
cate after major repair of equipment which are used for direct patient care.

The system must be checked & calibrated after every spare changes and detail service
report must be submitted to the user & BME.

2 nos of Periodic preventive maintenance is mandatory irrespective of unlimited servic
e /breakdown calls.

Same /Similar Standby system must be provided by the bidder if the system needs to se
nd to workshop for any major repair.

Receipt of this offer may be acknowledged and a copy duly signed/stamped by the auth
orized signatory should be submitted before finalization of the agreement.
10. The Performance security shall be denominated in any one of the forms namely Account

Payee Demand Draft or Fixed Deposit Receipt drawn from any naticnalized bank in India

or Bank Guarantee issued by a nationalized bank in India, pledge in favor of Deputy Direc
tor, NEIGRIMMS, and Shillong-793018 for an amount equivalent to 3% of the total cost of

annual CMC. The validity of the Fixed Deposit receipt or Bank Guarantee will be upto 2 m
onths beyond CMC period.

© @ N oo v

11. It may also be noted that there should be no negligence in providing services

of any type, if any, complaint is received the contract will be terminated with i

mmediate effect.

12. There will be 98% uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (day
s} basis, with penalty, to extend CMC period by double the downtime period. The vendor
shall ensure optimum uptime of the system during CMC period, failing which the initiate s
hall initiate stern action, as deemed fit.

13. During Comprehensive Maintenance Contract period, the supplier shall visit at each con
signee’s site for preventive maintenance including testing and calibration as per the man
ufacturer's service/ technical/ operational manual. The supplier shall visit each consignee
site as recommended in the manufacturer’'s manual, but at least once in 6 months comm

encing from the date of the successful completion of warranty period for preventive main
tenance of the goods.

14. Processing of bill may be considered on yearly basis with satisfactory report from the us
er department. The AMC/CMC bills should be certified by the concerned Head of the Depa
rtment/ In- Charge , BME and the respective DMS/MS.

=R don ICi
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15. Software updates should be provided free of cost during CMC. The first service call by th
e team of service engineers should be within 7 days of issue of this order.

16. Settlement of disputes - Director, NEIGRIHMS or his authorized representative shall be t
he final authority in all disputes and decision wili be binding on all concerned.

17. All other terms & conditions are as per award of contract mentioned in pre-page.

18. Bidders are required to sign the CMC contract agreement within 15 (fifteen) days from

the issue of the letter of award/supply order, failing which EMD/security deposit may be fo
rfeited or Contract declared null and void,

36.Amendment in technical specification
1. Industrial Washer Extractor (Stuicing Machine) Capacity: Minimum 30 kgs

In Features additional point to be added “The system must have Sluice option /feature i
n the system “.

2. Industrial Washer Extractor, Capacity: Minimum 100kgs,

Drive Motor : 7.5 Hp (5.6 kw) Motor, VFD Controiled, 3 Ph, HEM / equivalent make
May be read as

Drive Motor : 25 Hp (18.75 kw) Maotor approx, VFD Controlled, 3 Ph, HEM / equival
ent make

3. Industrial Washer Extractor, Capacity: Minimum 100kgs 33. VFD : Machine should have va
riable frequency inverter drive for various speed for wash, Distribution, Low medium, High Sp
in Extract. 7.6 HP, 3 Ph, Fuji / Schneider/equivalent make.

May be read as

VFD : Machine should have variable frequency inverter drive for various speed for

wash, Distribution, Low, medium, High Spin Extract. 25 HP, 3 Ph, Fuji / Schneider/e
quivalent make.

4. Industrial Washer Extractor, Capacity: Minimum 100kgs ,43. Drain : Dia. 3" BSP (dia. 75 m
m), Electrically Valve Operated.

May be read as
Drain : Dia. 4-5” BSP (dia. 100-120 mm), Electrically Valve Operated.

37. neral h f ns for listed E ment’s {C li i
th documentary evidence)

1. Certificate of compliance issued by International Electro Technical Commission {IEC), Safety of m
achinery - Electrical equipment of machines -- General requirements, Electromagnetic compatibili
ty (EMC) The standard contains the following: Electrical Supply Requirements; electromagnetic co
mpatibility (EMC) requirements; Over current and over voltage protection requirements.

2,  Washing machines must be designed & equipped with water & energy saving systems
with different percentages.

3. Barrier washer: screen on both sides of the machine (operation on the dirty side can be vi
ewed on the clean side to see the status of the washing program.

)4
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Suspension system: soft mount with springs, shock alsorbers and stabilizers must be av
ailable for all the systems

5. Imhalancing detection system must be equipped with all the washer & dryers for smother
operations (less noise level), reduced washing time, energy saving.

6. Water Consumptions should not be more than 9-10 litres / kg of linen(Proof Should be att ‘
ached .

The dryer shouid designed & engineered to maintain the heat inside the chamber Optimiz
ation of the drying cycle to complete within 25-30 minutes

8. All the quoted systems should be standard tested model with capacity same or more , wh
at asked in the tender specification with supported testing documents from any national /
international agency (Like Govt approved NABL accredited lab/CE/IEC /Equivalent .

38. i r lation on ce (o) tio

1. The item mentioned in BOQ Row no 19 to 169 are for OPEX Purpose & must quoted the pric
es of Operational cost for processing of each item

2. In case of any need for Escalation in OPEX, unit prices in each item category mentioned in
BOQ Row no 19 to 43 should not be more than 3% yearly on straight line method. The bidder
has to submit the under taking along with the offer details.

39. Trading License

a) The Bidders have to submit valid Trading License issued from the KHADC (Khasi Hills Auton
omous District Council) or any other relevant document for exemption.

b) In compliance to the Govt. of Meghalaya letter No.DCA.36/91/323 dated: 24.06.2022. Non-
Tribal Bidders has to furnish trading license issued from the KHADC (Khasi Hilis Autonomous
District Council) failing which the bid may be rejected. In case of non-submission of the tradin
g license from the non-tribal traders an undertaking for submission of the trading license is to
be submitted along with the bid documents stating that if becomes a successfui bidder shoul

d furnish the trading license within 07 (seven) days before any work order is issued failing wh
ich the bid will be rejected.

e
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Area Layout attached as word document

2. Buyer uploaded ATC document Click here Lu view the file,

Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof inciuding any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and

conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class 1l suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s}, including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which requiar GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.
Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience,

@ NE W R

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be,

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer

is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

*This document shall overwrite all previous versions of Bid Specific Additional Terms and Conditions.

This Bid is glsg governed by the General Terms and Conditions

Nt
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R.G.S. ENTEREP]

POLICE BAZAR, SHILLONG.793001. (M

s oen TP TR R R
FETTLTLE BRI R

B 0364-2724923 Fax: 0304-2211293. E-Mail: rgsentp@yahoo.com. GST b

Ret : RGS21-227/

Technical Specifications for setting up L
NEGRIHMS Hospitals

Features

Description

Front loading and rear unloading, open pocket.

Forward and reveres basket movement.

Heavy duty high spin. Single motor frequency drive.

5 compartment automatic soap dispenser through PLC.

Pneumatic operated water inlet valves, drain valve, soap
containers.

Soap containers for powder & liquid products.

Suspension with shock absorber & springs.

PLC controlled.

Heavy duty door pneumatic interfock and emergency stop for
salcty & trouble {ree operation.

Type of Control

FFully Programmable Logic Controller (PLC) with minimum

24 programs storage capacity with minimum 6 cycle in each
progran, to customize the wash programs according to the type of
the linen,

2 Display Touch screen color display.
Login 1d & Password with 3 different levels,
3 Authorization system with Password Level I Admuu.slrator Level
Level 2: Supervisor Level
1.evel 3: Operator Level
4 Basket Size Dia. 1020 x 760 mm depth-approx
5 Basket Volume 600 Ltrs or more
0 Final extraction 300 rpm + 2%.
7 Washing Speed 30—-34rpm.
8 G —Force 350 or more,
15 Uy (11.25 kw) Motor, 3 Ph. VFD Controlled,
Y Drive Motor Single motor with variable frequency inverter drive for various speed
for wash, Distribution, Low, Medium, High Spin extract
Machine should have variabie trequency inverter drive for various
10 VFD speed for wash, Distribution, Low medium, High Spin Extract.
15 HP, 3 Phy, Fuji / Schneider make.
11 Heater 27 -30kw.
Machine should have both manual and auto door lock. This makes
12 Door Lock . - .
the door not o open at time of operation.
Made of high grade Stainless Steel sheet of SS 304 grade minimum
13 Inner Basket 2mm thickness CNC Perforation dia. S5mm.
Made of high grade stain less steel of SS 304 grade, minimum
14 Quter Drum 3 mm thickness. Outer shell is reinforced by a steel plate

P{

11230001 /N

FIGR/S&PIOT/BB/G-505/2023-24/GEMC-511687718400417 7712

Main Body /Outer Cabinet

-

Made of stain less steel front, back and both sides cover of S5 304
arade. minimum 1.2mm thickness Die pressed SS Door

(QCH\%A"‘, ~{Cast iron bearing housing with 2 Nos, made of SKF Heavy duly taper
AR



R.G.S. ENTERP)

POLICE BAZAR, SHILLONG.793001. (M
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@ 0364-2224923  Fax: 0304-2211293. [F-Mail: rgsentp(@yahoo.com. GST D

Ref : RGS/21-22/

Technical Specifications for setting up L
NEGRIHMS Hospitals

Z

Features

Description

-Electric Supply

415V + 10%, 3 - Phase + N, 50 Hz, AC

Industrial Tumbler Dryer Qty — 1 Nos.
Capacity: Minimum 60 kgs.
Heating Type: Electric
(Orgaearth Cleansol P Itd)

Front loading, open pocket.

Forward and reveres basket rotation.

Automatic with cool down feature,

Fully Programmable Controller.

Door Limit switch and emergencey stop tor safety & trouble-free
operation.

SS fine mesh for collect lint,

Fully Programmable Logic Controller (PLC)Y with minimum
10 programs storage capacity.

To customize the Dry programs such as temperature and time
according 1o the type of the linen.

Type of Control

rJ

Display Touch screen color display.

TOZIN 1T & PASSWOTT Wil 3 QITTerent [evels,
Level | Administrator Level

Level 2: Supervisor Level

Leve! 3: Operator Level

Authorization system with Password

4 Basket Size Dia. 1220 x 1050 mm depth approx.
5 Basket Volume 1200 Ltrs or more,
0 Basket Speed 28 + 3 RPM
7 Drive Motor Drive motor of 2 HP. HEM / equivalent make,
5 Blower Motor Blower motor of 2 HP. HEM / equivalent make
9 Radiator 27 -30 KW Electric Radiator.
10 Main Body Made of MS powder coated and cubical welded construction with
glass wool insulation.
i Inner Basket Made of Stainless Steel sheet densely perforated on automatit? o
machines with circles periphery of 1.2mm thick and perforation of dia
Machine is provided with manual heavy duty latch lock with limit
12 Door Lock switch, in case of door opening the machine basket will stop.
13 Door Opening Large door opening for loading & unloading Dia. 750mm.
14 Hot Air Exhaust Size: 200x200mim.
Lot 3ereeny - ————————————— Made-of Stainless Steetself-collecting tintscreen;easity accessible
U6 TTElectric Supply T Bhase + N, 415V + 10%, 50 Hz, AC. o

iz

Industrial Tumbler Dryer Qty — 1 No.



R.G.S. ENTERP)]
POLICE BAZAR, SHILLONG 793001 (M
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Rel: RGS2

Technical Specifications for setting up L
NEGRIHMS Hospitals

S1 No Featurcs Description
Fully Programmable Logic Controller (PLC) with minimum
10 programs storage capacity.
1 Type of Control To customize the Dry programs such as temperature and time
according to the type of the linen.
2 Display Touch screen color display.
Login Id & Password with 3 different levels.
Level 1: Administrator Level
3 Authorization system with Password Level 2: Supervisor Level
Level 3: Operator Level
4 Basket Size Dia. 970 x 830 mm depth approx.
5 Basket Volume 600 Litres more .
0 Basket speed 32 + 3 RPM
7 Drive Motor Drive motor of 1 hp. HEM / equivalent make.
8 Blower Motor Blower motor of 1 hp. HEM / equivalent make.
9 Electric Radiator 24 kW -30 kw Electric Radiator.
. Made of MS powder coated and cubical welded construction with
10 Main Body ) .
glass wool insulation. |,
Made of Stainless Steel sheet densely perforated on automatic
11 Inner Basket machines with circles periphery of 1.2mm thick and perforation of
dia. 8mm.
17 Door Lock Ma.chincl 1% provid‘cd with ma_nual heavy dluly latch loc}< with limit
switch, in case of door opening the machine basket will stop.
13 Door Opening Large door opening for loading & unloading Dia. 750mm.
14 Hot Air Exhaust Size: 150 x 200mm.
i5 Lint Screen Madc L.)f Stainless Steel self-collecting lint screen, easily accessible
front side.
16 Electric Supply 3 - Phase + N + E, 415 V + 10%, 50 Hz, AC.
Industrial Washer Extractor Qty — 1 No
Capacity: Minimum 100kgs, Dry weight
Heating Type: Electric
DOMUS (Orgaearth Cleansol P 1td)
V.

TOUCHIIHW

Front loading, open pocket.

Forward and reveres basket rotation.

Heavy duty high spin. Singie motor frequency drive.

S compartment automatic soap dispenser through PLC.

P(
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noadmspension with shock absorber & springs. 9/12

23

Type of Control /ét}

Iully Programmable Logic Controller (PLC) with minimum
24 programs storage capacity with minimum 6 cycle in each

G

p_%ug,rum, to customize the wash programs according to the type of
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Technical Specifications for setting up L
NEGRIHMS Hospitals

51 No Features Description
32 Drive Motor 7.5 Hp (5.6 kw) Motor, VFD Controlled, 3 Ph,
HEM / equivalent make.
Machine should have variable frequency inverter drive for various
13 VED speed for wash, Distribution. Low medium, High Spin Extract.
7.6 HP. 3 Ph, Fuji / Schneider/equivalent make.
34 Heater 25-30 kW.
35 Door Lock Machine should have both manual and auto door lock. This makes
the door not to open at time of operation.
16 safety Electric interlock with Door limit switch, unbalancing switch and
cmergency stop for safety & trouble-free operation.
37 Main Body /Outer Cabinet Made of full stain less sllccl front, side, top & back covers
of 1.2 inm thickness. Dic pressed SS front & Door.
13 Inner Drum / Basket Made of high grade Stainless Steel sheet of 55 304 Quality
of 1.5mm thickness. CNC Perforation dia. 5mm.
39 Outer Drum Made of high-grade stain less steel SS 304 Quality of 2.5 mm thicknes
40 Bearing Housing GG25 ca?t iron bearing housing with 2 Nos made of SKF
Heavy duty taper roller bearings packed with lubricants & sealed.
Fuli Stainless Steel 5 soap Compartiment with Stainless Steel
Jugs made of SS 316 quality of 1.2 nun thickness each fitted With
4! >0ap Compartment Pressure waltcer Jets for complete flush out of Liquid & solid
detergents,
42 Water Inlet Cold water inlet dia. 17°(dia. 25 mm), Hot water i_nlet dia. 1’
(dia. 25 mm) optional, water inlet for chemical dia. 17" (dia. 25 mm).
43 Drain Dia. 3" BSP (dia. 75 mm), Electrically Valve Operated.
44 Electric Supply 3 - Phase + N, 415 V £ 10%, 50 Hz, AC.
Industrial Weighing Machine Qty — 1 Nos
Make : Orgaearth Cleansol P Itd
V. Model : BBA236-B150.
Industrial weighing machine should be minimum 100 kg capacity with
Vacuum lroning Table with Press Qty -2 na
Make : Orgaearth Cleansol P itd
Vi, Model : TPC 08 A & 5G 9KW
l Working Size Large rectangular working area size should be minimum 1300W x 80(
2 Main Body Formed out gf powder coated in a state of the art conveyor
powder coating unit. All components easily accessible.
Heat resistant silicon padding. Vacuum board is uniformly
pd 11230001 / NEIRBR OB BE/G-50512023-24/GEMC.5 116877183849 ated and is covered with alummum mesh Tor ayggrisct and
' v uniform ironing finish.
Heavy duty 0.75 HP centrifugal blower driven by independent
4 Suction Blow %’-\@/
RN
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blower motor activated by sprmg loaded full length {oot pedal
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Technical Specifications for setting up L
NEGRIHMS Hospitals

St No Features Description
5 Steam Qutlet Dia. 1/2" - 1 no.
6 Water Inlet Dia. 1/2" - 1 no.
7 Blow Down Outlet Dia. 1/2" -1 no,
8 Water Feeding Auto water feeding facility with external 25 liters storage capacity car
9 Electric Supply 3 - Phase + N, 415V + 10%, 50 Hz
Dry tinen Cage Trolley
Make : Orgaearth Cleansol P itd
VI, Model : CS 1203
Complete stainless steel of construction with round pipe for long rust f
be mounted with 4 nos. (2 swiveling & 2 Fixed type) ball bearing whe
1 Thickness Thickness of sheet should be at least 0.8 mm
2 Size Overall size of trolley should be at least 42" Wx 24” D x 48" H.
3 Wheels Castor wheels shoutd be at least 4”/5” dia
Dry Trolley Qty 10 Nos.
Make : Orgaearth Cleanso] P Itd
IX. Model : RHG 600
The . Complete stainless steel of construction for long rust free life. Corners
e trolley should incorporate the ) . .
following features: mf)vemem and tlt}ed .\Vllh rubi?-cr bumpers to nvo@ any damage. These
with 4 nos. (2 swiveling & 2 Fixed type) ball bearing wheels.
{ Thickness Thickness of sheet should be at least 0.8 mm
2 Size Overall size of trolley should be at least 36” Wx 24” D x 30" H.
3 Wheels Castor wheels should be at least 4” dia
4 Drain valve size ¥" dia
Wet Trolleys Qty 10 Nos.
X. Make : Orgaearth Cleansol P Itd
Model :CS 365
Complete stainless steel of construction for long rust free life. Corners
The trolley should incorporate the mwemcnt and ﬁtlted 'with rubbf:r bumpers to avoiq any damage. These
following features: \\’lﬂ“l 4 nos. (2 swiveling & 2 Fixed type) ball bcarmg‘wheels..These tr
perforated $.S. mesh at the bottom and to be fitted with a drain valve,
1 Thickness Thickness of sheet should be at least 0.8 mm
2 Size Overall size of trolley should be at least 36" Wx 24" D x 30" H.
3 Wheels Castor wheels should be at least 4” dia
4 Drain valve size " dia
h] Thickness of 55 Mesh Minimum 0.8 mm thickness
PG 11230001 / NEIGR/S&P/OT/BBIG-505/2023-24/GEMC-5116877 18400417 11/12
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Automatic Laundry Dosing pumps
Make : Orgaearth Cleansol P Itd
Model : MW 6000

PRl
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Technical Specifications for setting up L

NEGRIHMS Hospitals
S1 No Features Description
xn FURNITURE

1. Exccutive Cahir-5 no

2.Table: -2 nos

3 Record keeping wardrobe: -2 nos
4.Computer Table -2 nos

5.S8 Rack: -5 nos

(.58 Tools: -6 nus

Warranty for 5 years followed by CMC for 5 years
service for all the Equipment's items guoted.

o g
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NORTH EASTERN INDIRA GANDHi REGIONAL INSTITUTE OFIHEALTH & MEPICAL SCIENCES, SHILLONG
(MEA AW, T T TR He HEEr, e 6 '
{An Autenomous Institute, Ministry of Health and Family Welfare, Government of India)

PR =il , HEStEt, fw - 703018 AEH

Diracto’s Block, Mawdiangdiang, Shillong - 793018 Meghalaya E-mail - info.nelgrihms @nic.in
www.neigrihms.gov.in

EP|ABX : {0364) 2538025

Tel : 0364-2538013/2538010

Fax: 0364-2538003

No. NEIGR-42/2004/Pt-1V/

To,

Dated: 30.04.2024

The Chaimperson, :
Ranger Security & Service Organisation, : "
Mawlai Phudmuri, Shillong -793008 '

Sub:  Withdrawal of manpower from the Laundry Department- reg

Madam,

With reference to the subject cited above, it is to inform that the Laundry Services in the Institute
will be taken over by a separate service provider w.e.f 01.05.2024, hence, the 36 (thirty-six) Unskilled

and 2 (two) Skilled manpower deployed in the Laundry Dept. of the Institute are to be withdrawn by
30.04.2024. )

However, the manpower withdrawn from the said section may be adjusted in the various

departments of the Institute as and when request for manpower in Unskilled and Skilled categories is
issued by the Institute.

This is issued with the approval of the Competent Aauthority.

Yours failhfull_y,

C.
Deputy Director (Admn)
NEIGRIHMS, Shillong
Dated: 30.04.2024

No. NEIGR-42/2004/Pt-1V/
Copy to:

1. Medical Superintendent, NEIGRIHMS, Shillong for kind mformation.
Deputy Medical Superintendent (Laundry), for kind information
Accounts Officer, NEIGRIHMS, Shillong, for information.

P.A. to the Director, NEIGRIHMS, for kind information of the Director.

Controlling Officer, RSSO NEIGRIHMS Unit, for information and necessary action.
Office Capy.

Sy oL B L o

NEIGRIHMS, Shillong
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